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CONFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of confidentiality and in compliance with data protection
legislation. Personal information given to GPs, other professionals and staff by users will not be passed on to anyone outside of the
service without the person’s permission except where there is a legal requirement to do so i.e. child protection issues or where there is
threat of self-harm or harm to another individual.

GiZLILIK ILKESI
DERMAN’da ¢alisan herkes gorevini gizlilik ilkesi ¢ergevesinde yerine getirir. Gorevlilerimize, doktora ya da diger profesyonellere

sozlii veya yazili verilen kisisel bilgiler servisin digina ¢ikamaz. Bu kural ancak ender durumlarda yasa geregi (Ornegin Cocuklarla
Ilgili Koruma Yasalar1) ya da kisinin kendine veya bir bagkasina zarar verebilecegi durumlarda uygulanmaz.
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MISSION AND VISION

The word 'Derman' has the same meaning in both Kurdish and Turkish - strength, solution and cure. Derman developed from
within the Kurdish, Turkish, and Turkish Cypriot communities and remains firmly based within them. It was set up in
Hackney in 1991 in partnership with local GPs and the health authority.

Derman exists to provide holistic health and social care services for the Kurdish and Turkish communities to greatly
improve the quality of life and to promote the continued wellbeing of people within these communities.

Derman's vision is to be:

* Professional
Providing the best possible service in the most effective, professional and caring way to our clients.

* Inclusive
Our vision is to provide a service at no cost and be accessible to all regardless of ethnicity, political or
religious background.

e Community led and community based
Our vision is to provide culturally sensitive and linguistically appropriate, responsive services that effectively
meet the needs of our communities.

MENTAL HEALTH ¥
RECOVERY AND

COMMUKITY
SUPPORT
NAVIGATION




We received
32 referrals from
One Hackney
Programme for our
Community Support

provided more than
1,000 one to
one / telephone
support sessions to
our clients

Part in English

The Year in Numbers

Navigation service and |

Our Health
Advocates
facilitated 8,682
Bilingual Health Advocacy
sessions for 4,428 people
in 13 different
GP surgeries
in Hackney

More than
5,000 people
benefited from
Derman Services

We held more than
17,000
one-to-one / telephone
support sessions for our
clients during 2016 -17

Advice service
provided
1,489 hours of
face-to-face / telephone
Advice and Support
session for 449
clients and enabled them
to receive around
£536,000
as welfare payments
during 2016 -17
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I am very pleased to be able to report that Derman has continued
throughout this past year to deliver vital health and social care services
to the Kurdish, Turkish and Turkish Cypriot communities. This year

we have reached an impressive number of people.
We have been operating in the Borough of Hackney
now for 26 years and our organisation has earned its
place as a well-respected provider of welfare
services within the borough. We are also now
providing a small amount of services to Haringey
and Islington residents.

We continue to work closely with other
organisations to ensure that gaps in service
provision are filled and that the services and
activities we provide are relevant and appropriate to
the needs of the community.

One of the important strengths of Derman is the
ability to adapt to the ever changing commissioning
world so as to be able to design and deliver services
which fit with government (both local and national)
priorities. Our success is partly due to our
flexibility in being able to co-operate with, and

CHAIR’'S REPORT
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work with, other service providers, both statutory and voluntary. Our
close links with the local community mean that we are able to identify
needs and respond effectively.

Our success is also due to the commitment and hard
work of our chief executive, Nursel Tas and all her
staff and volunteers and to the guidance and support
from our management committee members. [ would
therefore like to thank all those who contribute to
the day to day running of Derman as a local
community organisation. I would also like to thank
our funders and supporters who continue to have
faith in our ability to deliver services and whose
financial support we rely on.

I recently stood down from the Trustees Board after
nine years on the committee. I have felt very
privileged to have been part of such a successful and
respected organisation. Although this will be my last
report as chair of the Trustees Board I will follow
the progress of the organisation with interest and I
wish Derman every success in the future.
Catriona Scott, Chair

)




CHIEF EXECUTIVE OFFICER’S REPORT

I am pleased to report another successful year ~
in DERMAN?’s 26th year of operations. We
continued to provide the best possible
services to the Turkish, Kurdish and Turkish
Cypriot communities. We continued to be
passionately committed to a holistic
approach which means we respond to all the
needs of the person by putting them in the
centre of our services.

We have had an exciting year at Derman. Not
only have we managed to offer enhanced
services to the people that we serve, we have
been able to do this in a sustainable way. We
provided the following services:

The Bilingual Health Advocacy - This service continued to be in
very high demand and provided a service to 4,428 individuals and
culminated in 8,682 contacts from 13 different GP surgeries in
Hackney.

The Mental Health Service - Derman Counselling Service has
become an approved Increased Access to Psychological Therapies
(IAPT) provider with City and Hackney Clinical Commissioning
Group (CCG) support. We continued to be an active partner with City
and Hackney Wellbeing Network, led by Mind and funded by LBH
Public Health. With City Bridge funding we were able to expand our
bilingual counselling service to help Turkish and Kurdish clients
across London. We are very grateful to City Bridge for supporting
Turkish/Kurdish communities. Derman provided Community
Support Navigation service to work with Turkish, Kurdish and
Cypriot speaking communities that was funded by City & Hackney
CCG. However, the future of this programme is still unknown. We
have provided 3,055 individual sessions and 4,442 group sessions to
437 clients in Mental Health services.

The Welfare Advice - Regardless of the funding uncertainties
we continued to provide the Welfare Advice service. This valuable
service managed to secure around £536,000 in benefits. 449 people
received help and concluded with 1,489 contacts.

This Year’s Achievements include:

Information Governance: Derman

registered with Information Governance
Toolkit (IGT) which is the way the NHS
handles its information. We improved our
data protection processes in line with NHS
Information Governance standards. We are
very thankful to City and Hackney Clinical
Commissioning Group (CCG) for investing in
Derman to enable us to reach these standards.

Training: We delivered a psycho-educational
course on Mental Health in partnership with
City and Hackney BME Access service from
East London NHS Trust. The course aimed at
front line workers in helping to identify, understand and help a person
who may be developing a mental health problem. 15 people
benefited from this course.

We also delivered a series of cultural competency trainings to health
professionals with the support of Haringey CCG in partnership with
Community Matters and IMECE.

Trainings are aimed to support cultural competence to overcome
cultural differences in health and social care service provision for
Turkish, Kurdish and Cypriot Turkish communities in Haringey and
to improve health and social care outcomes for these communities.
A total of 87 professionals benefited from these trainings.

Staff welfare: Derman believes that workplace stress is a health and
welfare issue which needs to be addressed. We, therefore, organized
a Weekend Away from Stress event to Kench Hill Centre in Kent
where we offered yoga sessions and team building activities to the
staff.

I truly thank everyone who has contributed to the growth and
success of DERMAN over the past 26 years. I would like to take this
opportunity of thanking Catriona Scott who chaired Derman for many
years. We would not able to achieve none of these without the
passion, dedication of Derman staff, trustees and the support of
funders and users. [ would like to thank them all.

Nursel Tas, Chief Executive Officer




SERVICE REPORTS

The services we provided: Bi-Lingual Health Advocacy, Counselling,
Mental Health Recovery and Support, Welfare Rights Advice and
Community Support Navigation Service for individuals and families.

During 2016-17 financial year, 5,314 individuals benefited from
DERMAN services. Our staff made 17,668 contacts / provided
support sessions to our clients.

BILINGUAL HEALTH ADVOCACY SERVICE

Derman’s Health Advocacy Service provides access routes to
health and social care services for Kurdish, Turkish, Cypriot and
Easter European Turkish people who are registered with a Hackney
GP and/or reside in City
& Hackney. The bilingual
health advocacy service
facilitates linguistic and
cultural communication
and a two way information
flow between service
providers and their clients
since 1991.

Our advocates support
both patients and carers,
ensuring that their needs
are  understood by
providing interpreting
for them in their
consultations with the
health  professionals.
The aim of our service is
to enable and empower
our service users in
order to make informed
choices, to challenge
discrimination where it
exists and to assist
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health professionals in understanding the needs, aspirations,
expectations and wishes of the Kurdish, Turkish and Turkish
Cypriot patients. Health Advocates play a vital role in ensuring the
individual’s best interests are at
the heart of every decision.

Advocacy service funded by
Homerton Hospital Foundation
Trust, provided regular
interpreting and  advocacy
sessions 72 hrs a week within
13 different GP surgeries in
Hackney.

The biggest challenge for
advocacy service, was high
demand and limited advocacy
time for our work. In some
surgeries, we are only able to
provide one session a week,
which does cannot cover the
demand on the service.
Besides, in some of the
surgeries we are not able to
offer advocacy service at all.




Therefore, many clients had difficulty to access the GP services.
However, the last twelve months we have been able to secure
current service contracts in order to maintain our service provision
in Hackney. Our Advocates worked very hard and over achieved
our targets under the huge demand with limited capacity.

Our service users bring a very wide range of issues to us, and
responding to them requires a great deal of flexibility and skill from
our team. The highlights of the Team’s hard work this year were:
collaborative work with other Derman services such as Counselling,
Advice, Community Support Navigation and Group Activities and
external agencies to engage clients to all available services and
activities to improve their physical and mental wellbeing.

We assisted and supported our clients with various health
issues; some of the common issues our advocates worked
around in 2016-17 financial year are as follows:

e Mental Health Problems (depression/anxiety etc.)
e Back/Neck Pain
Joint pain/Knee/Shoulder complaints

Women’s Health Problems
Diabetes

Heart problems/High blood pressure / Cholesterol

Skin related complaints

Health Advocacy Service
Most common “Health Complaints / Conditions"
amongs our clients in 2016-17

Key achievements of our Bilingual Health Advocacy Service:

e Provided interpreting and advocacy service from 13 different GP surgeries in Hackney.
® Our Health Advocacy team worked with more individuals from our communities and reached more contacts this year than last year.
We provided service to 4,428 individuals which culminated in 8,682 contacts.




Derman Health Advocacy Service
April 2016 - March 2017
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CASE STUDIES

| Case Study 1 : Mr Y, Turkish, 40

Mr Y has severe physical and mental health problems. He was
registered with a GP practice for long years. Unfortunately
due to the change of circumstances, he had to register with a
new practice. He was over attached to his GP and was
struggling to acknowledge the need of this change.

Health advocacy team has worked co-ordinately with his GP
to make sure the process could be as smooth as possible. Mr
Y had several meeting with management and doctors where he

B Number of
clients

B Number of
contacts

Health Advocacy Service
Contacts by "Ethnic Origin"

= Kurdish

= Turkish

= Turkish Cypriot
/ Others

(Bul,Greek etc.)

was supported by advocates. We helped him to find a new
practice which will meet his mental health needs. The new GP
has been informed about his conditions and his struggle during
this change. The team has made sure that there wasn't a gap
and he has been receiving his regular medications. When Mr
Y was ready to register with a new practice, he was supported
with the process.

He is now used to his new GP and has no concerns. |




| Case Study 2 : Ms Z, Kurdish, 24

Ms Z came to GP consultation with complaint of general
bodily pain. During the consultation we observed that there
was something she wasn’t comfortable with. Our advocate
told the GP that we’d like to speak to the patient. The patient
agreed to speak to us after she was informed about our
confidentiality policy and disclosed that she was a domestic
violence sufferer. She had an arranged marriage and came to
the UK as a spouse. Shortly after she arrived the UK she
became a victim of psychical, sexual, financial and emotional
violence by her partner. She told us that her husband gets very
jealous and controls her every step.

| Case Study 3 : Mr D, Kurdish, 55

Presenting Issues:
Mr D has had back surgery and as a result of this his back

problem worsened. His back problem became so severe that
he almost became housebound. His physical problems had a
profound effect on his mental health. Combining with his past
traumatic experiences; he felt fed up with the way he lives,
eventually became suicidal and had several suicide attempts in
the past. When we started working with him he was seeking
information about his right to end his life legally-euthanasia.

After we started building a good rapport with the client he
disclosed that he hears voices. It was something he had never
felt safe and confident enough to disclose to any other health
professionalbefore. We informed his GP about it and the
client got referred to related mental health services to have a
psychiatric assessment.

Practical Issues:
e He had a great deal of difficulties about
communicating with his GP surgery.

e He did not have any ongoing support to contain
his mental health difficulties and isolation.

e We immediately contacted an organisation that

helps Turkish, Kurdish domestic violence sufferers, and
signposted her. They took the case on immediately and
placed her in a women’s refuge.

e We also helped her to find an experienced immigration
solicitor with a help of whom she made a successful
application under a special scheme.

After three months of intense follow up, liaising with the solicitor
and working in collaboration with DV Support Agency, she
managed to stand on her feet, having a temporary
accommodation for herself, enrolled in an ESOL course and
started working at a hairdresser. |

e He had difficulties with ordering his incontinence
pads which caused him extra stress

Action Plan:
® To establish and maintain good communication
between him and his GP.

e To get him referred to related psychological
services to get psychiatric assessment.

e To order his incontinence pads regularly.

Achieved Outcome:
e He now believes that it’s worth living despite the
health conditions he has and accepts the fact that he
has to live with them.

e His GP and other health professionals have a
better understanding of the extent of his problems.

e The stress and negative contributions of ordering

pads have been minimized.




Feedback from a Health Professional:

“I have been working with Derman’s advocates for some
time now and I find the service they provide invaluable. It is
impossible for me, in the 10 minutes I have with each
patient, to take on their case and help with the multitude of
forms, signposting etc. that they need particularly when they
don't speak English. I find that many of my Turkish
speaking patients they come to me as their GP because they
don't know where else to go and with social services cuts
they are increasingly unlikely to find any support from that
avenue. I know that Derman’s advocates/support workers
will take on their case and help them to navigate the
intricacies of a system that is difficult to navigate even if
English is your first language.

We simply don 't have the resources within the practice to

telephone people or fill in forms on behalf of our patients
who don 't have English as a first language and therefore it
is necessary to have Derman’s services such as Advocacy,
Counselling, Advice and Community Navigation services
available to us.

I have also seen that many of my Turkish speaking patients
their considerable Mental 1l Health burden is often, at least
in part, secondary to their social and financial problems and
if these are not resolved I have no hope of resolving their
Mental Illness with tablets or even talking therapy. I therefore
see the services Derman provide as being completely
integral to the medical treatment of my patients.”

Dr. Helen Drew, Barton House Group Practice, Hackney

Service Users’ Comments

“I think it is a very good service. I can express myself better
with the help of the advocacy service.”

Service User, Female / 38

“I don't speak English; therefore, Derman s services are very
helpful for me. Derman’s Staffs are very cheerful and helpful
towards us.”

Service User, Male / 59




WELFARE RIGHTS ADVICE SERVICE

During 2016-17 financial year, as always, there was a big demand
for our client focused advice service.

The aim of Derman’s Advice Service is to give information,
guidance and practical help on social and welfare rights and
entitlements such as housing, homelessness, debt and the
consumer areas to Kurdish, Turkish, Turkish Cypriot and other
Turkish-speaking clients from Eastern European countries who live
in City and Hackney. We fill in various forms for our clients, make
phone calls on their behalf; write, read, explain and translate their
letters. We take action on behalf of clients in order to move their
cases on to Appeal Service. We also
provide advice and information and
carer’s needs assessment service for our
communities in partnership with City
and Hackney Carers Centre. We
registered new carers with the Local
Authority and informed them about
Care Act 2014.

We are committed to supporting our
clients to gain a stable financial
platform from which they are better
able to make informed choices. With the significant changes in
social security, benefits and tax credits, over the last few years we
constantly encounter many clients who reached a crisis point
before their contact with our services.

The majority of these clients’ mental health had deteriorated owing
to the stresses of trying to manage their money and navigate the
welfare system. Clients accessing our Advice service usually have
multiple issues of debt, housing, benefit and health concerns all
impacting on their mental health and wellbeing. As an organisation,
our aim is also to work with the client to increase their financial
stability, empowering each client to be a proactive manager of their
own welfare benefit and finances, providing information and impartial
advice to enable them to access other services available as appropriate.

Despite some grant cuts during the financial year caused us
reducing service capacity/the face to face sessions, our advice
worker worked hard to keep up with the demand and raised

£536,000 in benefits and other money for our service users. This
service is instrumental in radically reducing poverty within our
communities.

We provide advice service by appointment system, but we also
manage to provide urgent sessions for those in urgent needs. We
reach out to our communities and provide advice and guidance in
multiple settings: Derman Office, Shoreditch Park Surgery, Well
Street Surgery and Homerton Hospital.

Key achievements of our Advice Service:

e We improved our service users’
income by securing new or increased
benefits, recovery of lost benefits and
clearing of debts.

e We assisted to increase quality of life
and reduced poverty for clients especially
with disability/illness and succeeding in
reducing family poverty levels and raised
child welfare level for clients.

e We prevented clients from being homeless by providing
advice, information and assistance for service users housing
problems (rent arrears/debt).

e We assisted clients to either remain in current accommodation or
access a suitable housing option from local housing service by assisting
them with housing application. And achieved accommodation
allocations for clients in priority from local housing service.

e Through service users’ consultation meetings, we increased
the awareness and information level of clients regarding the
welfare benefits system, the changes taking place, how to access
the system and improving communications between the clients and
statutory agencies.

e We identified registered carers and completed Carer’s Needs
Assessment for more than 60 carers who live in Hackney. We also
provided advice and information service for their welfare rights
issues during the year.
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CASE STUDY

| Case Study : Ms S, Kurdish, 59

Client S is a single disabled person. She lives with her adult
disabled son in a council flat. Due to her severe, chronic
illnesses and disabilities she is not able to do any paid work.
She gets ESA and DLA, and has no other income. She
received a letter from PIP unit about transition from DLA to
PIP. When she received that letter, she got stressed and was in
panic, as she thought her DLA payments will be stopped.

Our welfare adviser explained the procedure of this transition
request and assisted her to make an application for PIP. PIP
unit awarded her with some PIP but this was lower than the
DLA amount she was previously receiving. We wrote to PIP

Service Users’ Comments

“I am happy with all Derman’s services which I been
using for many years. I have been receiving a lot of
help for my DLA, ESA applications. The welfare rights
adviser filled in my benefit forms, wrote letters, made
phone calls to benefit agencies on behalf of me. [ am a
disabled person and my wife is my carer. Welfare rights
adviser gives me information about Carers
Allowance (CA) and helped for my wife's application
for CA. I also got help for my Housing Benefit and
Council Tax problem. All your help and advice
increased mine and my family’s life standard
financially and socially. This service helps me and a
lot of people like myself (disabled, chronically ill,
vulnerable and with language barrier in the borough).
So I hope this service will continue without any grant
cuts, andwith increased capacity.”

Service User, Male/ 55

unit and asked for mandatory reconsideration of their decision
on her PIP claim. We sent further medical evidences from her
GP and psychiatrist about her medical condition. In the end
PIP unit changed their decision in favour of the client and
awarded her with higher rate of PIP and longer period.

After all our advice and help for her PIP issue; she got better
financially and her living standards improved. Our advice
service with solving this issue helped her to reduce stress,
panic and concerns about continuity of benefit. Therefore she

feels much better mentally and physically.

“Due to my language barrier I experience lots of difficulties
dealing with my benefit issues. Derman’s Welfare Rights
Service is the only free, accessible, professional and Turkish
speaking service in the Hackney Borough. I have been getting
benefit and help from this service in the past couple of years. When
I had an accident I had to stop working and my health
advocate referred me to Welfare Rights Service at Derman.
The adviser helped me to claim ESA and explained to me the
eligibility rules and procedure of this benefit. I have been
receiving ESA for about two years now. I have also been
advised that due to my severe mobility restriction, I would be
eligible for Disabled Person’s Freedom Pass. The Adviser
helped me to fill in this application form and I got my Freedom
Pass. My family and I got a lot of help from this service over
the years. I wish this service will continue and help our
communities for further years.”

Service User, Female / 59




MENTAL HEALTH SERVICES

Derman Mental health Services offer a wide range of professional services
in Turkish and English language to Kurdish, Turkish, Cypriot and
Turkish / Bulgarian communities. The service works to eliminate stigma
and discrimination for people mental health issues, helps them develop skills
to deal better with their difficulties, informs and supports them to access
appropriate mental health services, empowers them to participate in the
community they live in and seeks opportunities to work in partnership with
other organisations.

Derman has been providing counselling and
mental health support service in four main

depression, Positive thinking, walk & talk, monthly mental health awareness
sessions, relaxation & breathing and Art and Talk Therapy Group.

Increase Access to Psychological Therapies (IAPT)

Derman’s collaboration with Psychological Therapies Alliances for
anumber of years resulted in integrating some of our counselling work into
IAPT model. Our counsellors are in the process of completing necessary
trainings to get additional qualifications, such as Inter Personal Therapy
(IPT) and Counselling for Depression (CFD), to be able to work with IAPT.
We are now also a recognised voluntary service provider by IAPT to report
directly to NHS Digital.

projects: City and Hackney Well Being
Network, Increase Access to Psychological
Therapies (IAPT), Gamcare, and City
Bridge Project.

Well Being Network Project

Derman has been part of City and Hackney
Wellbeing Network (funded by LBH) since
February 2015. The Network offers one to
one counselling and a range of group
activities which aim to improve emotional
wellbeing, re-validate their skills to recover,
live independently, and to manage their mental and physical well-being.

We offered the following group activities: Handcraft group, healthy
intergenerational relationship, self- help for panic attack, self- help for

Gamcare

Derman is the only organisation in UK
providing specific counselling service
for problem gamblers in our
communities who have been directly hit
by gambling epidemic. UK wide
national gambling addiction charity
Gamcare has been supporting Derman
to provide this service since 2010.

City Bridge Project
The City Bridge Trust has been funding
Derman since February 2016 to provide Turkish speaking
counselling service for our communities in London boroughs. With
the support of this project we are providing counselling service in
two GP settings in Islington and Enfield.

Key achievements of our Mental Health Services:

® 437 (309 female — 128 male) clients benefited

from our Mental Health Services

® 1,047 hours of recovery support sessions

delivered

® 2,008 hours of face to face bilingual and

culturally sesitive counselling sessions provided

® 4,442 hours of group activities / group counselling sessions
provided
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CASE STUDIES

| Case Study 1 : Ms Y, Kurdish / Alevi, 43

Ms. Y is 43 years old, divorced with two children.

Presenting issues: Ms Y was referred to Derman through her GP
because of low mood, anxiety and isolation. Client also has a
history of Schizophrenia and depression. She suffers from
ongoing depression and anxiety and has periods of relapses which
makes her daily living and mobility difficult. During the
assessment with Ms Y her emotional, physical and social needs
were identiﬁed..She was feeling low most of the ‘Fime and felt Achieved Outcome:

f)verwhelmed with the issues around her benefit claims. She was o A trusting relationship was established between the client
isolated and had no social support.

e Arranged an appointment with her Primary Care Liaison
Practitioner in regards to concerns over low mood, anxiety &
difficulty sleeping.

o Client was socially isolated and had little support, she was
enrolled in Derman’s walking group to increase her physical
movement and social interactions.

and the mental health support worker allowing client to
express her feelings and anxieties. She reported improved
mood and feeling less anxious.

o A successful appeal was made by Derman’s welfare adviser
for her PIP claim. Clients regular payments were re-arranged
which reduced her anxieties and financial concerns.

o Client has regained her self-confidence as she started making
connections with other people through attending Derman’s

Practical issues:
® Ms 'Y was experiencing problems with her PIP claim which
caused her greater stress and anxiety. She needed support in
regards to her appeal application.
o Trouble accessing Community Mental Health Team
(CMHT) services due to the language barrier.

Action Plan: Walking group. She is now able to go for short walks on her
® A safety plan was devised with this client and she was own and access services when she needs emotional and
informed of places that she could seek support. practical support.
® An appointment was arranged with Derman’s Welfare ® Regular follow up with the GP were arranged so that she
adviser to help her solve PIP appeal application. can be monitored closely.

|

| Case Study 2 : Ms B, Kurdish, 33

Client B suffers from depression and anxiety. She had signposted her to an Arts centre to joining an art
suicidal ideation. She was very tearful and silent during course. She then started to make plans about her future
the first couple of Art and Talk therapy Group sessions. and decided to enrol to a college and get a diploma.
She had relationship difficulties. As time passed by, we Besides this her appearance and posture had visibly
observed that she started to open upto other members changed over the weeks. She looks more confident now.
of the group and became more talkative. By this time

we found out her genuine interest in Arts therefore, we |




Case Study 3 : Ms A, Turkish, 38

She was referred to Derman by her GP for her depression and
long-term bereavement. She lost a baby a few years ago. She was
very impatient towards her husband and her social contacts.

After she lost her baby within a few days of birth most of the
people around her kept telling her “get over it.” She never had a
time to grieve. Therapy opened up a safe and contained space for
her to be herself and talk about her, deep down, sorrow over her
loss. In therapy, she also made a connection with this loss and the
other losses she experienced since early childhood. We also
worked on relationship issues with her husband. During therapy,

Service Users’ Comments

she became more assertive in her relationship with her husband by
increasing her self-confidence. She managed to create a safe boundary
between their own family affairs and the ever involving in law’
interference.

Achieved outcomes:
@ She accepted her pain resulting from her loss will be life time.
However, it doesn’t have to be incapacitating; therefore, she can
make better emotional connection with her other children and
people around her.
o Her self-confidence and belief started getting better. She made
plans for going back to education. She is planning to work. |

“Before I started therapy I was very sad and unhappy. Life
was hopeless and sometimes unbearable. [ was thinking about
suicide. I would cry every day and ask myself what went
wrong? What did I do to deserve such a bad fate? Other
people's thoughts were very important to me and 1
always thought people judge me negatively. Therapy helped
me to value myself again. I have realised that [ am important
and I can make decisions for myself. I have also realised that
life still continues and I have power to change and make plans
for myself, for my daughter. [ am 37 and realised that it’s not

“Before I started therapy at Derman everything was different.
I was depressed. Apart from my son I was not in contact with
anybody else. I was thinking about harming myself. Through
therapy sessions at Derman, I learned how to connect with
people again. My dialogues with my children improved a lot.

late for anything. I have experienced pain and learned to
not to fight with my pain and my past anymore. After 11 year
in London I am now determined to go college and learn
English properly. I am really happy that my GP made this
referral. I used to think that therapy is for crazy people I
certainly think differently now. I have learned a lot from
therapy and I also recommended it to my friends. I have
learned that life is beautiful.”

Service User, Female /37

1 have been on and off from therapy for the past six years but none
of them helped me like this. I have learned new techniques and
strategies. I did not know about Derman before and I am glad
that I have used the service."

Service User, Male / 62

“Counselling helped me deal with bearing the grief of
death of my mother and to cope with this emotional pain
that I used to believe “I cannot bear it”. Therapy
offered me the chance to talk about this painful emotion
and I felt safe enough to talk about these emotions with my

therapists. She was always sensitive and responsive and
enabled my learning. She made me feel listened to and
understood and she has supported me with care.”

Service User, Female / 55




“I had my first experience of counselling this year. I wished I listened. I want to Thank Derman for giving me this
had this support before but I used to think that counselling opportunity. It is the best decision I have ever made for my
was for people who are not normal. I was wrong. Counselling own benefit.

is for everybody who needs support and feel the need to be Service User,Female / 35
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“Unless I push myself to go out and do things, I can become didn 't have this place, I could have become more withdrawn
isolated. I was introduced to Derman’s handcraft group du- and my life would be much difficult.”

ring my initial assessment. Attending this group has helped Service User, Female / 67
with my self-esteem,communication, and feeling secure. If I

“We have visited The Royal Botanic Gardens with the thank Derman for this opportunity. I am so glad Derman
handcraftgroup. It was a beautiful trip. For the first time is there for us.”

1 felt like I was doing something for myself and left all my
problem and difficulties behind for a day. I would like to

Service User, Female / 52




GOREVIMiz VE AMACIMIZ

1991°den beri Kart, Turk ve Kibrisli Tark toplumlarin hizmetindeyiz.

“Derman” kelimesi hem Kirtgce'de hem de Turkge'de ayni anlama gelmektedir: gii¢, ¢ozim ve sifa. Derman Kurt, Turk ve
Kibrisli Tark toplumlari icinde gelismis ve hala saglam bir sekilde bu toplumlar icinde yer almaktadir. 1991 yilinda
Hakney'de yerel mahalle doktorlari ve Saglik Midurligu ortakhdi ile kurulmustur.

Derman'in var olma nedeni, Kurt ve Tark toplumlarinin yasam kalitesini 6nemli dlglide yUkseltmek ve bunun devamini
saglamak igin butliinlige dayal saglik ve sosyal bakim servislerini sunmaktir.

Derman:

* Profesyonelligi

Servislerimizi etkin, profesyonel ve 6zenli bir sekilde servis kullanicilarina sunmayi,

* Kapsamhhigi

Ongdrdigimiiz, din, politik goriis ve etnik kdken ayrimi gézetmeksizin servis verdigimiz toplumlara (icretsiz hizmet
vermeyi,

* Toplum tarafindan yoénlendirilmeyi ve toplum merkezli olmay:

Toplumlarin ihtiyaglarini karsilayabilecek, kulturel olarak hassas ve dil ydoniyle uygun, uyumlu servisler temin
etmeyi hedefler.

RUH
SAGLIGINI
{ DESTEKLEME VE
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DERMAN

Rakamlarla Nisan 2016 — Mart 2017 mali yili...

Saglik Danismanlarimiz
Hackney'deki
13 degisik mahalle doktorunda
4,428 kisiye doktorlariyla olan
randevularinda
8,682 kez hizmet verdi

Karmasik bir gok 5,000'den fazla kisi Sosyal Haklar Danismanligi
sorunlari ’ L Servisimize bagvuran
nedeniyle servisimize Dermanin Servislerinden 449 Kisiye 1,489 saat
havele edilen 32 kisi yararlandi birebir / telefonda sosyal
Toplum Destek Kilavuzu 2016-17 mali yili boyunca yardimlara erigimlerinde
Servisimizin servislerimize basvuran / havale yardim edildi. Derman
destek gorevlilerinden edilen kisilere yaklasik servis kullanicilarimizin
her tlrlG sorunlari 17.000 kez haklari olan toplam
icin 1,000 saatten . L £536,000 civarinda devlet
fazla bire bir / telefonda birebir / telefonda ve belediye yardimlarini
yardim aldilar hizmet verdik almalarini sagladi
437 Kisi
Ruh Sagligr Servislerimize
havale edildi

2,008 saat bireysel
Konusma ile Terapi seansi sunuldu

1,047 saat bireysel
Ruh Sagligi Destek seansi sunuldu

4,442 saat grup seanslari sunuldu




YONETIM KURULU BASKANINDAN

Derman'in gectigimiz yil boyunca Kiirt, Tiirk
ve Kibris Tiirk toplumlarina yasamsal dnemi
olan saglik ve sosyal bakim hizmetlerini sun-
maya devam ettigini bildirmekten ¢cok memnu-
num. Bu yil da servislerimizle ¢ok sayida
insana hizmet verdik. Hackney bolgesinde 26
yildir faaliyet gdsteriyoruz ve kurulusumuz bu
hizmet alaninda saygin bir kurum olarak yerini
almigtir. Simdi de Haringey ve Islington bolge-
lerinde de smirli 6l¢iide bir hizmet sunuyoruz.

Toplumumuzun ihtiyaci olan servisleri tespit

ederek, sagladigimiz hizmetlerin ve faaliyetlerin bu ihtiyaglara
uygun olmasi i¢in diger kuruluslarla ortak ¢aligmaya devam edi-
yoruz.

Derman'in kuvvetli yonlerinden biri, hiikiimetle (hem yerel hem
de ulusal diizeyde) uyumlu hizmetleri tasarlayabilecek ve sunabi-
lecek sekilde degisen ortama uyum yetenegidir. Bagarimiz kismen
tim devlet ve goniilli kurumlariyla esnek calismalar temelinde is-
birligi yapabilmemizden kaynaklaniyor. Toplumumuzla olan yakin

baglarimiz, onlarin ihtiyaclarimi belirleyebilme-
miz ve etkili bir sekilde yanit vermemiz anla-
mina geliyor.

Basarimiz ayrica, Genel Miidiiriimiiz Nursel
Tas'mn ve diger Derman elemanlarinin ve gontil-
lillerinin azimli ¢alismalar1 ve Yonetim Kurulu
iiyelerimizin destegi ve dogru yonlendirmesin-
den kaynaklanmaktadir. Bu sebeple, Derman'in
gelismesine katkida bulunan herkese tesekkiir
ediyorum. Ayrica, hizmet sunma yetegimize ina-
narak bize maddi destek saglayan tiim kurumlara
destekleri i¢in tesekkiir ederim.

Son dokuz yilin ardindan Yonetim Kurulu gérevimden ayriliyo-
rum. Boyle basarili ve saygin bir kurumun parcasi olmaktan do-
lay1 kendimi ¢ok ayricalikl hissettim. Bu, Yonetim Kurulu Bagkani
olarak son raporum olsa da, Derman’la ilgili gelismeleri izleyece-
gim. Derman'a gelecekte basarilar diliyorum.

Catriona Scott, Yonetim Kurulu Baskani

Toplantrana

hos geldiniz




GENEL MUDURUN RAPORU

Derman’in 26. calisma yilinda, basarili bir yil  /~
sonu raporunu sunmaktan ¢cok memnunum. Her
zaman oldugu gibi bu yilda Tirk, Kiirt ve
Kibris Tiirk toplumlarina en iyi hizmetleri ver-
meye devam ettik. Servis kullanicilarint hiz-
metlerimizin  merkezine koyarak tiim
ihtiyaglarina cevap vermeye ¢alistigimiz, bii-
tiinsel bir yontemle ¢aligmalarimizi siirdiirmeye
kararliy1z.

Derman'da ¢oskulu bir y1l1 geride biraktik. Top-

Bu yildaki diger basarilar:

Bilgi Yonetimi: Derman, Saglik Bakanliginin-
NHS'nin bilgi islem birimini olusturan Bilgi Y6-
netimine (IGT) kayit olduk. Verileri koruma
yontemlerimizi NHS Bilgi Yo6netimi standartla-
rina uygun olarak gelistirdik. Bu standartlara
ulasmamiz i¢in Derman'a yaptig1 yatirnmlardan
dolay1 City and Hackney Klinik Grubuna (CCG)
cok tesekkiir ederiz.

Egitim: Dogu Londra NHS Trust'tan Hackney

lumumuza sundugumuz hizmetleri gelistir-
mekle kalmayip, bunlari siirdiiriilebilir hale getirdik. Bu yilda
asagidaki hizmetleri sagladik:

Saghik Damismanhgi: Servise olan yogun talep devam etti ve
Hackney’deki 13 farkli mahalle doktorundan 4,428 kisiye 8,682
kez hizmet verildi.

Ruh Saghgr Hizmetleri: Derman Konusma ile Terapi servisi
Hackney Klinik Grup’un (CCG) destegi ile Psikolojik Terapilere
Erisimi Artirma (IAPT- Increase Access to
Psychological Therapies) birimiyle uyumlu
hizmet vermeye basladik. Hackney Halk
Saglig1 tarafindan finanse edilen City ve
Hackney lyilestirme Ag1 icinde diger ku-
rumlarla birlikte aktif caligmaya devam
ettik. Tiirk ve Kiirt toplumlarina verdigimiz
Konusma ile Terapi hizmetimizi City
Bridge’in mali destegiyle Londra ¢apinda
sunmaya basladik. Tiirk ve Kiirt toplumla-
rina verdigi destekten dolay1 City Bridge’e
tesekkiir ederiz. Ayrica Destek Kilavuzu hizmetini sagladik. Fakat
Hackney Klinik Grup’u tarafindan desteklenen bu hizmetin gele-
cegi maalesef bilinmiyor. 3,055 kisisel terapi seansi ve 4,442 grup
terapi seanst saglandi ve toplam 437 kisi bu servislerden yarar-
landu.

Sosyal Haklar Damismanhgi: Mali belirsizliklere karsin bu hiz-
meti vermeye devam ettik. Bu degerli servisimiz toplam £536,000
parasal yardimlarin servis kullanicilarina baglanmasini sagladi.
Toplam 449 kisiye 1,489 kez hizmet verildi.

Etnik Azinlik Birimiyle ortak olarak Ruh Saglig
iizerine psiko-egitim kursu verdik. Bu kursta, 6n
saflarda galisanlarin ruhsal saglik sorunu olan kisileri tanimasi, an-
lamasi ve yardim etmesi amaglandi. Bu kurstan 15 kisi yararlandi.

Community Matters ve IMECE ile ortaklasa olarak Haringey
Klinik Grubu’nun (CCG) destegiyle saglik profesyonellerine bir
dizi kiiltiirel yetkinlik egitimi verdik. Bu egitimlerin amaci,
Haringey'deki Tirk, Kiirt ve Kibris Tiirk toplumlart igin saglik ve
sosyal bakim hizmetlerdeki kiiltiirel farkliliklarin Gistesinden gel-
mek ve bu topluluklar i¢in saglik ve sosyal bakim sonuglarini iyi-
lestirmek  i¢in  kiiltiirel  yeterliligi
desteklemekti. Bu egitimlerden toplam 87
uzman yararlandi.

Derman Calisanlarinin Refahi: Derman,

igyerinde olusan stresin ele alinmasi gere-
ken bir saglik ve refah sorunu olduguna
inanmaktadir. Bu nedenle, Kent’te Kench
Hill Merkezinde “Stres’ten Uzak Bir Hafta
Sonu” etkinligi diizenledik ve burada yoga
seanslart ve ekip c¢aligmalarint gelistirme
lizerine aktiviteler diizenledik.

Son yirmi alt1 yilda Derman’mn gelismesi ve sayginlik kazanma-
sinda emegi gecen herkese igten tesekkiirlerimi sunuyorum. Bunu
firsat bilerek Derman’da uzun yillar Y 6netim Kurulu Bagkani olan
Catriona Scott’a tesekkiir etmek istiyorum. Derman yonetim ku-
rulu iiyelerinin, ¢alisanlarin ve goniilliilerin azimli ¢aligmalari; fi-
nans kurumlarmin ve servis kullanicilarinin destegi olmadan
bunlar1 basarmak miimkiin degildi. Bu nedenle her birine ayr1 ayr1
tesekkiir ediyorum.

Nursel Tas, Genel Miidiir




SERViS RAPORLARI

Gegtigimiz yil boyunca verdigimiz servisler: Saglik Danismanligi, Konusma ile Terapi, Ruh Sagligint Destekleme ve Gelistirme,
Sosyal Haklar Danismanligi, ve Toplum Destek Kilavuzu servisi. 2016-17 mali yili boyunca 5,314 kisi Derman’mn verdigi servislerden

17,668 kez bire bir yada / telefonda goriismek suretiyle yararlandi.

SAGLIK DANISMANLIGI SERVISI

Derman’m Saglik Danigsmanlig1 Servisi, Hackney’de yasayan Kiirt,
Tirk, Kibrisli ve Dogu Avrupali Tiirk toplumlari ile saglik perso-
neli arasindaki dil ve kiiltiir farkindan kaynaklanan bogluklar1 or-
tadan kaldirip iki yonlii iletisimin kurulmasini temin etmek
suretiyle servis kullanicilarimizin saglik ve toplum hizmetlerinden
yararlanmasi i¢in 1991°den beri ¢alisan bir servistir.

Amacimiz servisimizi kullananlarin mevcut saglik servislerinden
en iyi sekilde haberdar olmalarint saglayip onlarin sagliklari iize-
rine dogru kararlar1 verebilmelerine yardimci olmak, ayrimeiligin
uygulandig yerlerde bununla miicadele etmek ve saglik persone-
linin Kiirt, Tiirk ve Kibrish Tirklerin ihtiyaclarini, beklenti ve is-
teklerini anlamalarina yardime1 olmaktir. Saglik Danismanlarimiz
hem hastalara ve hem de onlarin aileleri ve bakicilarina destek
verir; onlarin saglik ve sosyal hizmet veren profesyonellerle olan
randevulari sirasinda hem terclimanlik hizmeti verir ve hem de
kendilerini ifade etmelerini ve isteklerinin duyulmasini saglarlar.

Derman Servisleri
Toplam gérilgme ve verilen seans sayisi
Nisan 2016 - Mart 2017

Toplam verilen hizmet sayisi

Derman Servisleri

\. J

Homerton Hospital’in sagladigi mali destekle sundugumuz Saglik
Danismanligt  Servisimiz —gegtigimiz yilda Hackney’deki
13 degisik mahalle doktorunda haftada 72 saat hizmet verdi.

Saglik Danismanligt Servisi’nin her yil oldugu gibi bu yil da kar-
stlastig1 en biiyiik zorluk ihtiyacin yiiksekligi karsisinda ¢aligma
saatlerinin sinirli olmasiydi. Baz1 mahalle doktorlarinda haftada
yalnizca bir yarim giin servis verebilmekteyiz ki bu o kilinikler-
deki ihtiyaca cevap verememektedir.

Bazi mahelle doktorlarinda bunu bile saglayacak mali imkanlardan yoksu-
nuz. Bu da bazi servis kullanicilarmin temel saglik ihtiyaglarini karsilamak
icin bu servislere ulasmalarim zorlastirtyor. Biitiin zorluklara ragmen gecen
oniki ay boyunca en azindan mevcut seviye de bu servisi sunmaya devam
ettik. Saglik Damgmanligi Ekibi, bu mali y1l i¢inde, ¢alisma saatlerinin ki-
sitl olmasina karsin ¢ok yiiksek olan talebi karsilamak i¢in {istiin bir gayret
gostererek hedeflenenin lizerinde bir basart gdstermistir.

Saglik danismanhgs ekibimiz servis kullanicilarimizin bir ¢ok degisik ko-
nudaki sikintt ve sorunlarinin giderilmesine biiyiik bir 6zveriyle, sabirh ve
basaril calismalartyla cevap vermeye calistyor.




Ayrica Hackney’ deki giiclii baglantilarimizi da kullanarak servis kullanici-
visler de dahil - konugma ile terapi, sosyal haklar damsmanhgy, toplum destek
klavuzu ve grup aktivitileri gibi - yonlendirerek onlarin ruhsal ve fiziksel si-
kayet ve sorunlarini azaltmaya; iyilesme yoniinde attiklari adimlarda onlara
destek olmaya caligmaktadir.

2016-17 mali yilda Saghk Danismanlarimizin en ¢ok destek
sagladig1 konular:

® Ruh saghgi problemleri (Depresyon, Endise, Panik Atak...)
e Bel / Boyun / Eklem / Kas agrilart
e Kadin saglig1 problemleri

o Scker hastalig1
e Kalple ilgili sikayetler (yiiksek tansiyon/kolestrol etc.)
o Cilt sorunlar1

Rakamlarla Saghk Danismanligi Servisimizin
2016-2017 mali yilindaki basarilari:

e Hackney’de 13 farkli mahalle doktorundan terciimanlik ve
danigsmanlik hizmeti vermeyi diizenli olarak siirdiirdiik.
e Saglik Danismanlig1 ¢alisanlarimiz 2016-17 mali yil1 igeri

sinde bir 6nceki yila oranla daha fazla kisiye, 4,428, daha fazla

sayida, 8,682, bagvuruya cevap verdi.

Saglik Danigmanhigi Servisimizin yaptigi ¢calismalardan ornekler

| Caligmalarimizdan Ornek 1: Bay Y, Tiirk, 40 yasinda

Bay Y "nin gok ciddi fiziksel ve ruhsal saglik problemleri vardi. Kendisi uzun
yillardir kayrth oldugu mahalle doktorunu kosullarin degismesi nedeniyle de-
gistirmek durumunda kalmigti. Mahalle doktoruyla agin bir bagkurmustu ve
bu degisimin gerekliligini kabullenmekte zorluk yastyordu.
Bay Y icin yaptigimiz calismalar:

o Saglik damismanligi galisanlar bu degisim siirecinin

miimkiin oldugunca sorunsuz gergeklesebilmesi igin

mahalle doktoru ile isbirligi iginde galisti.

® Bay Y, yonetim ve doktorlarla yapilan toplantilarda

saglik damigmanimiz tarafindan desteklendi.

| Calismalanmizdan Omek 2 : Bayan Z, Kiirt, 24 yasmda

Bayan Z genel viicut agrilari sikayetleriyle mahalle doktoru ile rande-
vusuna geldi. Doktor randevusu sirasinda Derman’mn saglik danismani
/ destek gorevlisi hastanin sikayetlerinin altinda yatan ve anlatmaktan
¢ekindigi bagka sorunlar olabilecegi izlenimi edindi. Doktorun da iz-
niyle hastayla yapilan ayr1 bir gériismenin sonucunda hastanin ev igi
siddete maruz kaldig1 ve bunu kimseye anlatmadig ortaya gikti.

e Ruh saghgy ihtiyaglarma uygun yeni bir mahalle

doktoru bulmasina yardim edildi.

e Yeni mahalle doktoru kendisinin durumu ve bu degisim
stirecinde yasadig1 zorluklarla ilgili bilgilendirildi.

@ Bussiiregte bosluk olusmamasi ve diizenli igmesi gereken

ilaglarmmn tedarik edilmeye devam etmesi saglandi.

@ Bay Y yeni bir doktora kayit olmaya kendini hazir hissettiginde,
kayit iglemleriyle ilgili saglik damigmanlarimizin destegini aldi. Su
anda yeni mahalle doktorunu gérmeye basladi ve siirecin basinda
tasidig1 endiselerinden kurtuldu.

Hastanin izni ve istegiyle ev i¢i siddet konusunda hizmet veren ser-
vislere havale edildi ve hasta kadin siginma evine yerlestirildi. Bayan
Z kendisine gogmenlik konusunda hizmet veren bir avukat buldu, In-
gilizce kurslarina katilmaya basladi ve Tiirkiye’den meslegi olan kua-
forliik alaninda i bularak kendi ayaklari {izerinde hayatint devam
ettirmeye baslad.




| Galigmalanimizdan Ornek 3: Bay D, Kiirt, 55 yasinda

Bay D’nin bel probleminden dolay1 oldugu ameliyattan sonra bel agrlan
daha da kotiiye gitmis ve neredeyse evden ¢ikamaz hale gelmisti. Fiziksel
agrilan psikolojisini de ciddi sekilde olumsuz etkilemeye baglamist. Geg-
miste yasans oldugu travmatik olaylarn da etkisiyle birkag kez de intihar
tesebbiistinde bulunmustu.

Bay D icin yaptigimiz cahismalar:

Servisimize sevkedildiginde kendi yasamimna yasal yollardan son verebil-
menin yollarmi aramaktaydi. Kendisiyle iyi bir giiven iligkisi olusmaya bas-
ladiktan sonra sesler duydugunu ve bundan daha once hi¢ kimseye

bahsetmedigini soyledi. Mahalle doktorunu bu durumdan haberdar edip
D’nin bir psikiyatrik degerlendirmeye tabi tutulmasini sagladik.

Bay D icin yapilan cahsmalarimizin olumlu sonuglar:
o Kendisi suan biitiin fiziksel problemlerine ragmen hayatin yasamaya
deger oldugunu diisiiniiyor.
® Mahalle doktoru ve diger saglik uzmanlari Bay D’nin
problemlerinin daha iyi farkindalar.
@ idrarmi tutma problemi iin kullancig) bezler diizenli bir sekilde
saglanmaya baslandi ve bunun yarattig stres azaldi. |

Saglik Profesyonellerinden servislerimiz lizerine bir yorum:

“Uzun bir stiredir Derman in Saglik Danmismanligi Servisi ile ¢a-
listyorum ve bu servisin ¢ok kiymetli olduguna inaniyorum. Ozel-

likle ingilizce konusmayan hastalarimla gegirdigim 10 dakikalik

seans igerisinde stkintlarm anlamam, farkl formlarwyla ilgili yar-

dimct olmam ve sevklerini tamamlamam miimkiin degil. Bir¢ok
Tiirk¢e konusan hastamin sosyal servislerde yapilan kesintilerin de
etkisiyle birlikte baska bir yardim kaynagi bulamadiklari ve nereye

gideceklerini bilmedikleri icin mahalle doktorlar: olarak bana gel-
diklerini diistiniiyorum. Derman ¢alisanlarinin, hastalarimin dos-

yalariyla ilgilenecegini ve Ingilizce anadili olan kisilerin bile
zorluk yasayacagi bu sistem icerisinde kendilerine yol gostererek

yardimet olacaklarin
biliyorum.

Biz kurumumuz icerisinde Ingilizce konusmayan hastalarimizi
arama veya onlarin adina formlar doldurma gibi hizmetleri sag-
layabilecek kaynaga sahip degiliz. Bu nedenle Derman tarafin-
dan sunulan saghk danismanhgi, terapi, sosyal haklar
damsmanhigi ve yonlendirme servisleri bizim igin gereklidir.

Ayrica Tiirkce konusan hastalarimin ruh saglgi problemlerinin
yani sira sosyal ve finansal problemlerle yiiklii olduklarimi gorii-
yorum ve eger bu sorunlari ¢oziilemezse ilaglarla veya konusma
terapisi ile bile ruh saghgi hastaliklarimin iyilesebilecegi ile ilgili
umudum yok. Bu nedenle Derman’mn servislerini hastalarimin
ubbi tedavilerinin ayrilmaz bir parcasi olarak goriiyorum.”

Dr. Helen Drew, Barton House Group Practice, Hackney

Servis Kullanicilarinin Yorumlari:

Ingilizce bilmiyorum bu yiizden Derman servislerinin her
konuda bana ¢ok fazla katkisi oluyor. Derman da ¢alisan
kisiler tarafindan giiler yiizle karsilaniyoruz. Cok yardim-

severler.
Servis Kullanici, Erkek / 59

I
I
Benim a¢imdan ¢ok iyi bir servis; bu servis sayesinde

kendimi daha iyi ifade edebiliyorum.
Servis Kullanici, Kadin / 38




SOSYAL HAKLAR DANISMANLIGI SERViISI

Her zaman oldugu gibi 2016-17 mali y1l boyunca da ticretsiz ve servis kul-
lanict odakh Sosyal Haklar Danismanligs servisimize olan ihtiyag ve talep

¢ok yogundu.

Sosyal haklar damgmanlig servisimizin temel amaci Hackney bolgesinde
yasayan Kiirt, Tiirk, Kibrish Tiirk ve Tiirkge konusan diger toplumlari bu til-
kedeki sosyal haklar alaninda bilgilendirme, yonlendirme, yol gdsterme ve
pratik yardimlarda bulunarak onlarin ekonomik ve sosyal yasam standardi-
nin iyilesmesine katkida bulunmaktir. Sosyal Haklar Danismanligy, yardim
formlarinin doldurulmas, ev bagvuralari, evsizlik, borglanma, mektuplari-
nin okunmast / yazilmast ve terclimelerinin yapilmast, telefon goriismeleri
ve randevularim takibi gibi konularda pratik destekler saglayip yardimei ol-
maktadir. Bu tilkedeki kurumlarla ¢ikan sorunlarin ¢dziilmesi i¢in de yar-
dimei olmakta ve yol gostermekteyiz. Bu yil da Hackney Bakicilar Merkezi
(City and Hackney Carers Centre) ile koordineli olarak bakicilara yonelik
servisimiz devam etti. Hackney bolgesinde yasayan, 18 yas ve tizerindeki-
lere bakicilik yapan 60’dan fazla bakicty: tesbit edip kayitlarini ve ihtiyag de-
gerlendirmelerini yaptik; 2014°den itibaren yiiriirlige giren Bakicilar
Kanunu hakkinda onlar bilgilendirdik.

zorluklar ve yoksulluk seviyelerinin azaltilmasinda nemli bir rol oyna-
maktadir.

Sosyal Haklar Danismanlig1 Servisimizin randevu sistemi ile caligmakta ol-
masina ragmen acil sorunlara da zaman zaman acil randevular vererek ser-
vis kullanicilarnin sorunlarma daha erken yardimci olmaya calistik.
Danismanlik  servisimizi verdigimiz yerler: Homerton Universite
Hastahanesi Saghk Ofisi, Shoreditch Park Mahalle Doktoru, Well Street
Mahalle Doktoru ve Derman’m Ofisi.

Sosyal Haklar Danigsmanligi Servisimizin
2016-2017 mali yilindaki basarilar::

Toplam 1,489 basvuruya cevap verdik
Telefonda bilgilendirme 801 kez

688 kez

Yiizyiize goriisme sayisi

e Servis kullanicilarmin hakki olan devlet ve belediye yardimlarimi
almalarim saglayarak, kendilerinin ve ailelerinin yasam standarti-
nin yiikselmesine, iyilesmesine ve yoksullugun
azalmasma katkida bulunduk.

Son yillarda yardimlar, vergi ve sosyal giivenlik ya-
salarindaki koklii degisikliklerin servis kullanicilar-
miz lizerinde ¢ok olumsuz etkileri oldu. Derman
olarak servislerimize ¢ogu zaman kriz asamasinda
gelen bu kisileri dogru bilgilendirme, yonlendirme ve
pratik yardimlarimizla finansal ve sosyal yasam stan-
dartlarinin iyilesmesine katkida bulunacak kararlar
vermelerine yardimei oluyoruz. Biitiin bu degisiklik-
lerin olumsuz etkilerine ek olarak bir¢ok servis kulla-
nicimizin hale hazirda karsilagtiklari borg, ev,
yardimlari ve genel saglik sorunlart onlarin ruh sag-
liklart tizerinde ¢ok olumsuz etkiler yarattyor. Bizim

o Servis kulanicilarmin almakta olduklart yardim-
larm devamini saglayarak, miimkiinse artirilmasina
yardimcet olduk veya kaybedilmis yardimlari geri
almak ve borglarin silinmesine yardim ettik.

e Servis kullanicilarm oturduklari belediye veya
sirket evlerindeki ev kiras1 bor¢larinin veya fazla
kira yardimi 6denmesinden dolay1 olugan borg
problemlerinin ¢6ziilmesine; evsiz kalma riskini
onlemek icin onlari bilgilendirmeye ve gerekli yar-
dimlar yapmaya ¢alistik.

e Servis kullanicilarinin oturduklar evlerde so-

amactmiz toplumlarimiz i¢in oldukga 6nemli olan bu

servis sayesinde servis kullanicilarimizin ekonomik ve sosyal yagam stan-
dardlarinda belirgin bir iyilesme saglamak veya saglayacak diger servislere
onlart yonlendirerek yardimci olmak.

2016-17 mali yilinda kesintiler nedeniyle verdigimiz servisimizin kapasite-
sinde azalma olmasina ragmen sosyal haklar danismanimizin biiytik bir 6z-
veriyle calismasi sayesinde servise olan ihtiyaca ve yogunluga biiyiik oranda
cevap verebildik ve verdigimiz bu hizmet sayesinde, servis kullanicilarinin
gecen yil toplam, £536,000 {izerinde haklart olan devlet yardimlarin alma-
larin sagladik. Sundugumuz bu servis toplumlarmmizin yasadigi finansal

runsuz kalmalarina/kendi kosullarina uygun baska
eve transferlerine; evsiz durumda olanlar i¢in de yeni basvurular ya-
parak onlara yardime1 olduk.
e Servis kullanicilarla, bilgilendirme ve servisimizi degerlendirme
toplantilart yaparak, devlet ve belediye yardimlarinda yapilan veya
yapilmast planlanan degisiklikler hakkinda onlari bilgilendirdik.
e Bakicilar i¢in 2014°den itibaren yiirtirliikte olan Bakicilar Yasasi
hakkinda bilgilendirmeler yaptik. Hackney’de oturan, 18 yas ve tize-
rinde olanlara bakicilik yapanlar tesbit ederek belediyeye kayitlarmi
ve bakicilarm yillik ihtiyag degerlendirmelerini yaptik.




Sosyal Haklar Danigmanligi Servisimizin yaptigi ¢calismalardan bir 6rnek

Galismalarimizdan Ornek : Bayan S, Tiirk, 59 yasinda

Tiirk, 59 yasinda, cocuguyla yalniz yasayan engelli bir kisi.
S yetiskin engelli ogluyla birlikte, belediye evinde kaliyorlar.
S ayni zamanda oglunun bakicisi. S kronik hastaliklar1 ve en-
gelli durumundan dolay1 herhangi bir iste ¢alisamryor. S yal-
nizca hastalik yardimi (ESA), engelli yardimi (DLA) ve bakici
yardimi (CA) aliyor, baska bir geliri yok. Engellilik yardi-
minda yapilan degisiklikler nedeniyle durumunu yeniden de-
gerlendirilmesi nedeniyle kendisine mektup geldi. Bu
mektubu aldiginda S ¢ok endiselenmis ve stres olmustu. DLA
yardiminin kesilecegini sanmist.

Servis Kullanicilarinin Yorumlari:

Sosyal haklar danismanimiz mektubun degisikliklerle ilgili oldugunu,
yeniden degerlendirme yapacaklarini, kesilmenin s6z konusu olmadi-
g acikladi ve prosediirii anlatt. S’nin yeniden degerlendirme for-
munu doldurup génderdik. Gelen yeni engelli yardimi karara gore
bayan S’ye 6denen miktar biraz diigtirmiislerdi. Bu yeni karara itiraz
bagvurusu yaptik ve gerekli saglik raporlarini gonderdik. PIP kurumu
kararim degistirdi ve engelli yardimi miktari tekrar yiiksek diizeye ¢1-
karild1 ve siiresi daha da uzatildi. Yapilan yardimlarla ve bu yeni kararla
servis kullanicimiz S*nin ekonomik durumu daha iyi bir seviyeye ¢ikti, |
stres ve endigeleri de biiyiik oranda azald1.

“Ingilizce konusma problemimden dolay:, devlet yardimlariyla il-
gili ¢ok problemler yaswyorum. Hackney bolgesinde, Tiirkce ko-
nusan, profesyonel, ticretsiz Sosyal Haklar Damismanligt servisi
veren tek kurum Derman.

Son bir kag yildir Derman in bu servisinden yardim almaktayim.
Ben, kaza gegirdikten sonra ¢alismami durdurmak zorunda kal-
dim. Benim mahalle doktorumda ¢alisan Derman’in saghk da-
nmismani/terciimant beni sosyal haklar damsmanligi servisine sevk
etti. Sosyal Haklar Danismani benim rahatsizligim nedeniyle has-
talik yardimi (ESA) alma hakkuimin oldugunu ve bunun i¢in neler
yapmam gerektigini séyledi ve bagvuru formumu doldurdu. Son

iki yildir bu yardimi almaktayim.

Gegirdigim kazadan dolayr yiiriimede zorluklar yagryordum. Bu
durumdan dolay iicretsiz seyahat karti (Freedom Pass) alabile-
cegim soylendi ve bunun icin de Derman dan yardim alip bagvu-
rumu yaptik ve bu seyahat kartimi da aldim. Ben ve ailem yillar
icinde bu servisten ¢ok yardim gordiik. Umarim Derman i sos-
yal haklar danismanligi servisinde kesintiler olmaz ve gelecek yil-
larda da toplumumuza hizmet vermeye devam eder.”

Servis Kullanici, Kadin / 59

“Ben,kullandigim biitiin Derman servislerinden olduk¢a
memnunum. Ben bu servisten engellilik (DLA) ve hastalik
(ESA) yardim basvurularimi yapmak ve diger bazi prob-
lemlerimi ¢ozmek icin ¢ok yardim aldim. Sosyal Haklar
Danismant formlarimi doldurdu, yardim kurumlarina te-
lefonlarimi yapti ve benim adima mektuplar yazdi. Ben en-
gelli bir kisiyim ve esim de benim bakicim. Esimin bakict
yardimi alabilecegini bu servis sayesinde 6grendik ve ba-
kict yardimi (CA) formunu yine bu servis sayesinde dol-
durdurup basvurduk ve esim bu yardimi almaya basladi bu

sayede. Ayrica ev kirasi ve belediye vergisi yardimlart ile
ilgili problemiz de danismanin yardimlariyla ¢oéziildii.
Derman’in bu servisi sayesinde; benim ve ailemin yasam
standarti yiikseldi. Sosyal Haklar Danismanligi Servisi
bana ve benim konumumda olan diger kisilere ¢ok yar-
dimci oluyor. Bu servisin mali kesintilere ugramadan,
hatta kapasitesinin arttirilarak devam etmesini diliyorum.

Servis Kullanici, Erkek / 55




RUH SAGLIGI SERVISLERI

Derman Ruh Saglig: servisi Kiirt, Tiirk, Kibrislt Tiirk ve
Bulgar Tiirklerine yonelik Tiirk¢ce ve Ingilizce dillerinde
ruh saglig1 alaninda degisik hizmetler sunmaktadir. Servi-
simizin amaclari sunlardir: ruh sagligina yonelik 6n yargiy1
ve ayrimcilig1 azaltmak, bu konuda rahatsizliklart olanla-
rin hayatlarint daha iyi stirdiirmeleri i¢in beceriler kazan-
dirmak, onlara yonelik en uygun servisler konusunda
bilgilendirmek ve bu servislere ulagsmalarini saglamak, bi-
reyleri toplum i¢inde daha ¢ok sorumluluk alabilmeleri i¢in
desteklemek ve diger saglik hizmetleri sunan kurumlarla
calismak.

Derman dort ana proje altinda konusma terapisi ve ruh sag-
lig1 destek hizmetleri sunmaktadir: City ve Hackney lyiles-
tirme Ag1, Psikolojik Terapilere Erisimi Artirma (IAPT),
Gamcare, and City Bridge Project.

City ve Hackney lyilestirme Projesi

Derman Subat 2015 tarihinde Hackney Belediyesi Halk
Saglig1 tarafindan finanse edilen City ve Hackney lyilestirme
Agt’nin bir parcasi olarak ¢aligmaya basladi. Bu proje katilim-
cilarin ruh saghigini iyilestirmek, yeteneklerini tekrar kazan-
malarini saglamak ve bagimsiz yagamalarini tesvik etmek i¢in
bire bir konusma terapisinin yanisira degisik grup caligmalari
sunmaktadir. Gegtigimiz y1l sundugumuz grup calismalar1 sun-
lardir: yiiriyis, elisi, kusaklar arast saglikli iliskiler, panik
atakla basetme, depresyonla bag etme, ruh sagligi farkindalig,
gevseme ve nefes teknikleri, sanat ve konugma.

Psikolojik Terapilere Erisimi Artirma (IAPT- Increase
Access to Psychological Therapies)

Derman’in bir siiredir Psikolojik Terapiler Birligi (PTA) ile
ortak yaptig1 calismalar sonucu konusma terapisi ¢aligmalari-
mizin bir kismint TAPT modeline tagimanin yolunu agti.
Halihazirda farkli alanlarda uzmanlik sahibi terapistlerimiz
IAPT icinde degisik konusma terapisi segenekleri sunabilmek
icin Kisiler Arasi Terapi (IPT) ve Depresyon Terapisi (CfD)
gibi alanlarda da uzmanlik egitimini tamamlamak tizereler.
Derman ayni zamanda IAPT tarafindan NHS Digital’a dogru-
dan rapor verebilme yetkisi olan sayili vakiflardan biri olmaya
hak kazandi.

Gamcare

Derman, Birlesik Krallik (UK)’ta Tiirk¢e konusan toplumlara
kumar konusunda dogrudan servis veren tek kurumdur.
Birlesik Krallik igersinde kumar bagimlilarina yonelik faaliyet
gosteren Gamcare, 2010°dan itibaren Derman’in kumar ba-
gimhilig ile ilgili calismalarini finans etmektedir.

City Bridge Project

The City Bridge Trust 2016 yilindan bu yana Derman’1 des-
tekleyerek sadece Hackney’de degil biitiin Londra’da yasayan
Tiirk¢e konusan toplumlara konusma terapisi sunma olanagi
yaratmaktadir. Bu proje sayesinde Derman, biri Islington di-
geri Enfield’ta iki mahalle doktorunda psikolojik danismanlik
hizmeti sunmaktadir.

Rakamlarla Ruh Sagligi Servislerimizin
2016-2017 mali yilindaki basarilari:

® 437 kisi (309 kadin — 128 Erkek) ruh sagligi servisleri-
mizden yararlandi.

® 1,047 saat bireysel ruh sagligi destek seanst sunduk

® 2,008 scans bireysel konusma ile terapi sunduk.

® 4,442 saat grup aktiviteleri ve grup terapi seanslar1 sunduk.




Ruh Saghg: servisimizin yaptigi calismalardan ornekler

Calismalanmizdan Omek 1 : Bayan Y, Alevi, 43 yasinda

Bayan Y 43 Yasinda, 2 c¢ocuklu yalniz yasayan bir kadin.
Servisimize depresyon, gittik¢e artan endise, ve sosyal izo-
lasyon nedeniyle doktoru tarafindan yonlendirilmisti.Kendi-
sine sizofreni teshisi konulmus, higbir sosyal destek alamamis
ve ruhsal sorunlar yasamaya baslamigti. Bayan Y ile yapilan
on giirismede kendisinin duygusal, yasamsal ve pratik ihti-
yaclart tespit edildi.

Ruh sagligt destek gorevlisi’nin Y i¢in yaptigi ¢alismalar:
[k goriismede bayan Y ile beraber bir destek plani yapild: ve
endiselerini rahatlikla dile getirebilecegi giivenli bir ortam
saglandi. Destek planinda ayrintili bir sekilde bayan Y’nin
duygusal, fiziksel, ekonomik ve pratik sorunlari belirlendi;
¢Oziim yollart arastirildi.
e Yardimlarindaki kesintiler nedeniyle yasadigi sikintilar
i¢in Derman’in Sosyal Haklar Danismanina yonlendirildi.
e Yogun endise ve uyku sorunlart nedeniyle Community
Mental Health Team tarafindan yeniden diizenli olarak
goriilmesi saglandi.

e Daha fazla izole olmasini engellemek ve sosyallesme
sini saglamak i¢in Derman’im yiiriiylis grubuna yonlendi-
rildi.

Bayan Y i¢in yapilan calismalarimizin olumlu sonuglari:
e Oncelikle Y’ye endiselerini ve duygularini rahatlikla dile
getirebilecegi giivenli bir ortam saglandi.
e Derman’in Sosyal Haklar Danismani, yardimlarinin
kesilmesi ile ilgili olarak itiraz bagvurusu yapilmasina
yardimci oldu ve bayan Y hakli bulunarak mahkemeyi
kazand1 ve yardimlari tekrar baglandi. Bu konudaki endise
ve stresi azaldi.
e Yiiriiyiis grubu sayesinde kendine giiveni artt1 ve insan
larla iliskileri olumlu yonde gelisti. Arkadaslariyla yeni
den iletisim kurmaya basladi.
e Mahalle doktoru tarafindan diizenli olarak giiriilmesine
on ayak olundu.
e Servisimizin sonunda kendisini daha iyi hissettigini
endiselerinin azaldigini dile getirdi. |

‘ Calismalarimizdan Ornek 2 : Bayan A, Tiirk, 38 yasinda

Bayan A mahalle doktoru tarafindan Derman’a depresyon ve
uzun siireli kayip / yas nedenleriyle sevk edilmisti. Bir kagyil
once bebegini kaybetmisti. Kocasina ve diger iletisimi olan
kisilere kars1 sabirsiz ve tahammiilsiiz davraniglar gosteri-
yordu. Dogumdan bir kag giin sonra bebegini kaymetmek onu
¢ok kotii etkilemisti. Etrafindaki herkes ona bir an 6nce nor-
male donmesini soyliiyordu; bu nedenle acisinidogru diiriist
yasayamamistt i¢ginde. Derman’daki terapi seanslari ona gii-
venli ve kendini rahat hissedebilecegi bir ortam olusturdu. Bu
nedenle bebegini ve ¢ocukken kaybettigi kisilerin onda ya-
rattig1 izintli ve acilar tizerine konustu; o duygulariyla yiiz-
lesme firsat1 buldu. Terapi siiresince kocasiyla olan iliskisinde

kendine daha giivenen, istek ve inandiklarini ¢ekinmeden soy-

leyebilen biri olma yolunda ¢ok énemli bir degisim yasadi.

Bayan A ailesiyle kocasinin ve kendinin anne ve babalar1 ara-

sindaki iliskilerinde giivenli ve saglikli sinirlar koymayi ba-

sardi.

Bayan A icin yapilan ¢calismalarimizin olumlu sonuglari:
e Kaybettiklerinin acisini bir dmiir boyu ¢ekebilecegi
gercegini kabullendi. Ama bunun diger ¢ocuklari ve
etrafindaki diger kisilerle olan iligkilerini olumsuz bir se
kilde etkilenmemesi gerektiginin farkina vardi.

e Kendine olan giiveni ve inanci artt1. Yeniden egitim alip
calismanin planlarini yapmaya basladi. |




| Calismalarimizdan Ornek 3 : Bayan B, Kiirt, 33 yasinda

Kiirt asilli 33 yagindaki danisanimiz B, depresyon ve endise sikintila-
riile Derman’a sevk edilmisti. Geldigi zaman intihar diisiinceleri tagi-
yordu. Sanat ve Konugma Grubu ¢alismalarmna katildig ilk haftalarda
¢ok konusmuyor ve agliyordu. Kendisi iliski giicliikleri yastyordu.
Zaman gegtikge kendini grup bireylerine agmaya basladi ve daha ko-
nuskan oldu. Seanslar ilerledik¢e kendisinin sanata olan 6zel ilgisini

Servis Kullanicilarinin Yorumlari:

fark ettik ve onu bir sanat merkezine yonlendirdik. Kurslara baglama-
sinin yani sira gelecegi hakkinda da planlar yapmaya basladi ve bir ko-
leje kayit olarak diploma almaya karar verdi. Bu degisimlerle beraber
kendisinin dig goriiniisii ve viicut durusunda da olumlu degisimler goz-
lemledik. Simdi gelecege daha olumlu bakiyor ve kendine olan gii-
veni de arttl.

“Terapiye baslamadan once ¢ok mutsuzdum. Hayata umuzsuz
bakap dayanilmaz buluyordum. Intihar etmeyi bile diisiiniiyordum.
Stirekli aglayip neden ben bunlart yasyorum diye soruyordum.
Bu kotii kaderi hak edecek ne yaptim diye diisiiniiyordum.Diger in-
sanlarin benim haklkimdaki diisiinceleri ¢cok nemli benim igin,
onlarmn beni hep olumsuz bir sekilde yargiladiklarini santyordum.
Terapi kendime deger vermeme yardim etti.Hayatin devam etti-
gini bitmedigini kendimle iglili kararlar alip; kizim ve kendim igin
veni planlar yapabilecek giiciimiin oldugunun farkina vardim.

“Derman daki konusma ile terapiye baglamadan once hersey ¢cok
farklydr benim igin. Depresyondaydim. Oglumun disinda hig-
kimseyle bir iletisimim yoktu. Kendimi oldiirmeyi diistintiyordum.
Derman dan aldigim terapi seanslari sayesinde insanlarla tekrar
nasil iletisim kurabilecegimi 6grendim. Cocuklarimla olan dia-
loglarim arrti. Aslinda geg¢mis alti yil icinde zaman zaman

37 yasindayim daha ve hi¢bir sey icin ge¢ kalmadigimi farkettim.
Acilar yasamn bir parcast; onlart nasil asabilecegimi, ge¢misle
artik savagmamayi 6grendim. Londra daki 11 yilimin sonunda ilk
kez Ingilizce 6grenmeyi kafama koydum. Doktorum iyi ki beni
Derman’a yonlendirmis. Onceleri terapinin deli insanlari ¢in ol-
dugunu sanwyordum ama simdi ¢ok farkl diisiintiyorum. Terapiden
¢ok sey ogrendim hatta arkadaslarimada tavsiye ettim. Hayatin
herseye ragmen ¢ok giizel oldugunu 6grendim”’

Servis Kullanict, Kadin /37

terapiler almistim ama hi¢biri bunun kadar yararli olmamust.
Derman’1 daha dnce bilmiyordum ama bu servisi kullandigima
¢ok memnun oldum. Terapiler sayesinde karsilastigim zorluklarla
basetmeme yardimci olacak yeni teknik ve yontemler ogrendim.”

Servis Kullanici, Erkek / 62




“Kendimi disari ¢ikarip bir seyler yapmak icin zorlamadik¢a ¢cogu
zaman herseyden izole olabiliyordum. Derman’daki on goriis-
mem sirasinda el isi grubuna yonlendirildim ve her hafia katil-
maya basladim. Bu gruba katildiktan sonra ozgiivenim ve
insanlarla olan iletisimim artti ve grup icinde kendimi daha gii-
vende hissetmeye basladim. Eger boyle bir grup olmasaydi ken-
dimi daha fazla iceri kapatacaktim ve hayatim daha da
zorlasacakt.”

Servis Kullanict, Kadin / 67

“Bu yil el isi grubu ile Botanik Bahgesi ni ziyaret ettik. Cok giizel
bir geziydi, biraz olsun sorunlarimdan uzaklastim ve ilk kez ken-
dim icin birsey yaptigimi hissettim. Bize bu firsati yarattigu icin
Derman’a ¢ok tesekkiir ediyorum. Derman iyi ki var..”

Servis Kullanici, Kadin / 52

“Konusma ile terapi annemi kaybetmekten dolay1 hissettigim
biiyiik keder ve aci ile basa ¢ikmama yardimci oldu. Konusma ile
terapi artik dayanamam dedigim bu duygusal aciyla basa ¢ika-
bilmemi sagladi. Terapistim, konusma ile zor duygularim hak-
kinda konusabilme sansint bana tamidr ve kendimi onunla
konusurken giivende hissettim. Terapistim hassas ve uyumlu ta-
virlariyla benim 6grenmeme imkan tamdi. Kendimi onun tarafin-

dan anlasilmis ve dinlenilmig hissettim.”
Servis Kullanict, Kadin / 55

“ Hayatimda ilk defa konusma ile terapi gordiim. Bu destegi keske
daha once alsaydim ama konusma ile terapinin normal olmayan
insanlar icin oldugunu diistiniiyordum. Bu konuda yanilmigim.
Konugma ile terapi destege ihtiyaci olan ve dinlenilmek isteyen
herkes icin. Derman’a bu sansi bana tanidigi icin tesekkiir ederim.
Kendim icin aldigim en iyi karar terapi gormek oldu.’
Servis Kullanici, Kadin / 35
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DERMAN - FOR THE WELL-BEING OF THE
KURDISH & TURKISH COMMUNITIES

SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 MARCH 2017

Unrestricted Restricted Total Total
Funds Funds 2017 2016
Income £ £ £ £
Donations and legacies = - - 30
Income from charitable activities 496,616 40,180 536,796 454,378
Income from Investment 105 - 105 98
Total Income 496,721 40,180 536,901 454,506
Expenditure on
Raising funds 7,632 - 7,632 9,550
Charitable activities 395,439 40,140 435,579 368,749
Total Expenditure 403,071 40,140 443,211 378,299
Net Income/(expenditure) 93,650 40 93,690 76,207
Reconciliation of Funds
Total funds brought forward 189,500 2,762 192,262 116,055

Total funds carried forward
at 31 March 2017 283,150 2,802 285,952 192,262

The company made no recognised gains or losses, other than those reported in the income and expenditure account.

Signed by Alison Ward FCCA
Independent Examiner

Alison Ward Accountants
Chartered Certified Accountants




DERMAN - FOR THE WELL-BEING OF THE

KURDISH & TURKISH COMMUNITIES
(Company registered number: 02910220)

SUMMARISED BALANCE SHEET AT 31* MARCH 2017

2017
£
FIXED ASSETS
Tangible assets
CURRENT ASSETS
Debtors 128,380
Cash at bank and in hand 168,425
296,805
CREDITORS: amounts falling due
within one year (13,006)
NET CURRENT ASSETS
NET ASSETS
RESERVES

Unrestricted funds
Restricted funds

These summarised accounts have been extracted from the full financial statements of Derman — for the well-being of the Kurdish &
Turkish Communities for the year ended 31st March 2017 and they may not contain sufficient information to allow for a full understanding

of the financial affairs of the charity.

For further information, copies of the full financial statements can be obtained from Derman — for the well-being of the Kurdish & Turkish

2,153

283,799

285,952

283,150
2,802

285,952

Communities, The Basement, 66 New North Road, London N1 6TG, Tel: 020 7613 5944.

The full financial statements were approved by the trustees/directors on 4th July 2017 and have been submitted to the Charity Commission

and the Registrar of Companies.

Signed on behalf of the Trustees

Nurullah Turan
CHAIR of Derman

Management Committee

2016
£

1,541

94,796
119,057

213,853

(23,132)

190,721
192,262
189,500

2,762

192,262
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LIST OF OUR FUNDERS (April 2016 - March 2017)
MALI KATKIDA BULUNANLAR

DERMAN would like to thank all our funders for their ongoing support of the organization.

e L ondon Borough of Hackney

e Homerton University Hospital NHS Foundation Trust

e City & Hackney CCG through Psychological Therapies Alliance

e City and Hackney Mind through City and Hackney Wellbeing Network

e The City Bridge Trust

e Hackney CVS through One Hackney and City Programme

e SAfH (Social Action for Health) through HIAC (Hackney Information and Advice
Consortium) / HAP (Hackney Advice Providers)

e GamCare

e The Hoxton Surgery

e Shoreditch Park Surgery

e East London NHS Foundation Trust

e Haringey CCG

In partnership or/and joint work with

e City and Hackney Mind

e BME Access Service- East London NHS foundation Trust
¢ IMECE — Women’s Centre

e Social Action for Health

e City & Hackney Carers Centre

e Hackney CVS

e The Salvation Army (Hoxton Worship & Community Centre, Hackney)
e Hackney Refugee Forum

e City & Hackney Safeguarding Children Board

e Shoreditch Trust

e Healthwatch Hackney

e City & Hackney CCG

e Bikur Cholim

e |APT- Homerton University Hospital NHS Foundation Trust
e Tavistock & Portman NHS Foundation Trust

e Haringey CCG

e Community Matters

We would like to extend our gratitude to:

e BME Access Service, Department of Psychology, City & Hackney Centre for Mental
Health for providing clinical supervision to our Mental Health Support and Health Advocacy
teams.




WE PROVIDE OUR SERVICES FROM THE FOLLOWING GP SURGERIES AND CLINICS
SERVIiS VERDiGIMiZ YERLER

During 2016-17 financial year we provided our services from 15 different GP surgeries and clinics in Hackney as well as Derman Office and Homerton Hospital.

We thank them all for their ongoing support to help and provide best care for their/our clients.

Place / Yer

Services we provide / Verdigimiz Servisler

The Lawson Practice, Hackney

Health Advocacy and Counselling

London Fields Medical Centre, Hackney Health Advocacy
Kingsmead Healthcare, Hackney Health Advocacy
The Riverside Practice, Hackney Health Advocacy
Lower Clapton Health Centre, Hackney Health Advocacy

Barton House Health Centre, Hackney

Health Advocacy, Counselling and Advice

Healy Medical Centre, Hackney

Health Advocacy and Counselling

The Hoxton Surgery, Hackney

Health Advocacy and Counselling

Well Street Surgery, Hackney

Health Advocacy, Counselling and Advice

Homerton University Hospital, PALS Health Shop,
Hackney

Advice

Latimer Health Centre, Hackney

Health Advocacy

The Nightingale Practice, Hackney

H. Advocacy and Mental Health Recovery Support

John Scott Health Centre, Hackney

Counselling, Mental Health Recovery Support

Shoreditch Park Surgery, Hackney

Health Advocacy, Counselling, Mental Health
Recovery Support and Advice

Queensbridge Group Practice, Hackney

Health Advocacy and Mental Health Recovery
Support

Mitchison Road Surgery, Islington

Counselling

Green Cedars Medical Centre, Edmonton

Counselling

Derman Office, Hackney

Counselling, Mental Health Recovery Support,
Advice and Activity Groups




MANAGEMENT COMMITTEE MEMBERS
YONETIM KURULU UYELERI

Catriona Scott
Kadriye Ali

Ziya Adnan

Dr Angela Byrne
Nurullah Turan
Dr. Zerrin Atakan
Adem Celik

STAFF LIST
DERMAN CALISANLARI

Chief Executive Officer
Operations Manager

Senior Administrator
Administrative Assistants

MENTAL HEALTH SERVICE
Clinical Lead
Mental Health Team Manager

Mental Health Service Coordinator
Counsellors

Sessional Counsellors

Mental Health Recovery Support Workers
Community Support Navigators

HEALTH ADVOCACY SERVICE
Health Advocates

WELFARE RIGHTS ADVICE SERVICE
Advice Worker

VOLUNTEERS

Susan Awad — Trainee Counsellor (until October 2016)
Nilgiin Ozdemir - Trainee Counsellor (until November 2016)

Zerrin Simsek - Trainee Counsellor
Diva Ulucay - Trainee Counsellor

Chair, Retired Social Worker

Service user

Information Manager, NHS

Clinical Psychologist, NHS (until July’16)
M.Health Social Worker/Councillor
Psychiatrist

Treasury Manager, NHS

(f/t) Nursel Tas

(f/t) Zafer Kursun

(f/t) Giilistan Sanik (from February 2017)
(p/t) Feyza Ozcan Balaban

(p/t) Cansu incedal (from February 2017)
(p/t) Dr Angela Byrne (from October 2016)
(f/t) Ufuk Geng (from February 2017)
(p/t) Cigdem Tas (until June 2016)

(p/t) Sidika Alkan

(p/t) Ufuk Geng (until January 2017)

(p/t) Elvin Norman

(p/t) Sirvan Tepe (from July 2016)

Susan Awad (from October 2016)
Nilgiin Ozdemir (from November 2016)
Mahir Giiden (from March 2017)

(f/t) Yeter Goziibiiyiik
(p/t) Giilistan Sanik (until January 2017)
(p/t) Yiiksel Erdogan
(p/t) Nazlihan Aktas
(p/t) Ali Kemal Sahan
(p/t) Yiiksel Erdogan
(p/t) Giilseven Agill
(plt) Cemile Ozkan
(p/t) Giilistan Turan
(p/t) Nazlihan Aktas
(f/t) Mikail Kaya

Aslihan Apat - Trainee Counsellor

ilhama Novruzova — Mental health support worker

Melek Hazar — Admin assistant / data input for mental health service
Cansu incedal — Admin assistant / data input for advice service




Auditors Bankers

Alison Ward Accountants The Cooperative Bank Plc
Chartered Certified Accountants and Statutory P.O Box 250
Auditors Delf House
28 Hills Road Southway
Buckhurst Hill Skelmersdale WN8 6WT
Essex IG9 5RS

Derman

Registered Charity, No 1054792
Company Limited by Guarantee, No 2910220



1991'den beri | . Serving Our
Toplumlarimizin FWo ¢ B Communities
Hizmetindeyiz ¢ ||| : (=8  Since 1991

Get involved and MAKE A DIFFERENCE

Derman needs your support more than ever. With your
support, we can continue to offer free services and run
projects to as many vulnerable people as possible. Every
year, we support thousands of people from Turkish,
Kurdish and Turkish Cypriot Communities. By supporting
us today, you will be helping to make sure that we can

continue to help more people and families turn their lives
around and stay stronger.

Make a Donation

Visit our website at www.derman.org.uk
or contact us on 020 7613 5944
for more information.

DERMAN

The Basement
66 New North Road

EQASSO London N1 6TG

QUALITY MARK
Tel: 020 7613 5944
PQASSO Quality Tel /| Fax: 020 7739 7893

Mark 2014

Quality Assessment
System

Charities Evaluation Services

bacp | s

www.derman.org.uk

services@derman.org.uk

Registered Charity No. 1054792
Company Limited by Guarantee No. 2910220



