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CONFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of confidentiality and in
compliance with data protection legislation. Personal information given to GPs, other professionals
and staff by users will not be passed on to anyone outside of the service without the person’s
permission except where there is a legal requirement to do so i.e. child protection issues or where
there is threat of self-harm or harm to another individual.

GiZLIiLIK ILKESI

DERMAN'da calisan herkes gorevini gizlilik ilkesi gergevesinde yerine getirir. Gorevlilerimize,
doktora ya da diger profesyonellere s6zlii veya yazili verilen kisisel bilgiler servisin disina ¢clkamaz.
Bu kural ancak ender durumlarda yasa geregi (6rnegin ¢ocuklarla ilgili koruma yasalari) ya da
kisinin kendine veya bir baskasina zarar verebilecedi durumlarda uygulanmaz.
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Part in English

MISSION AND VISION

The word 'Derman’' has the same meaning in both Kurdish and Turkish - strength, solution and cure.
Derman developed from within the Kurdish, Turkish, and Turkish Cypriot communities and remains
firmly based within them. It was set up in Hackney in 1991 in partnership with local GPs and the health
authority.

Derman exists to provide holistic health and social care services for the Kurdish and Turkish
communities to greatly improve the quality of life and to promote the continued well being of people
within these communities.

Derman's vision is to be:
e Professional
Providing the best possible service in the most effective, professional and caring way to our clients.

e Inclusive
Our vision is to provide a service at no cost and be accessible to all regardless of ethnicity, political or
religious background.

e Community led and community based
Our vision is to provide culturally sensitive and linguistically appropriate, responsive services that
effectively meet the needs of our communities.
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CHAIR’S REPORT

During 2013-14 Derman has continued to provide vital support services
to the Kurdish, Turkish and Turkish Cypriot communities. It has been a
difficult year with uncertainties around commissioning and funding for
the future. Against this background of uncertainty our core services have
continued to be in demand and our records show that we have maintained
our level of service delivery.

Over the past year Derman’s staff team has worked at establishing a
system for staff appraisal which ensures that our staff receive support,
training and supervision to enable all team members to work to their full
potential and to progress in their careers.

We have updated our Business Plan and we strive to adapt our services to
the ever changing demands of the statutory and voluntary sectors. Derman
places a high importance on service user involvement in designing and delivering our services and so we continue
our service user group meetings to ensure that we are responding appropriately to the particular needs of our
communities and that our services are accessible and relevant.

With the current emphasis on providing services which clearly show a value for money Derman was reflected well
in the University of Bristol’s Social Report on Investment (SROI) “For every £1 invested in Derman, there is a
social return of £3.43. In comparison to the other SROI's conducted this is a relatively high return. This is most
likely due to the fact that the service is specialist to one ethnic group and Derman appears to be leading in the third
sector for this type of out-reach. The output levels far exceed that which they are funded for, resulting in a stronger
return for each pound invested.” The research also showed that there is evident value in Derman’s work with
regards to improving the well-being of those with mental health problems. The report indicated that Derman
provided valuable services which included benefits to service user’s friends, family and the community as a whole.
Those benefits included breaking down social isolation and giving access to professional services.

Going into the future we will continue to deliver our core services as best we can, given the inevitable changes to
our funding. We will also continue to assess the needs of the community and seek funding opportunities to provide
innovative services to respond to those needs. I would like to mention two of our current activities, additional to
our core services, which I think aptly demonstrate our ability to do this.

* Derman prioritises obtaining feedback from its service users. We have therefore been pleased to be part of the
survey, sponsored by Healthwatch Hackney and City and Hackney Clinical Commissioning Group which is
looking at the impact of language barriers on healthcare access. The survey involved designing feedback forms for
both services users and professionals and the results will be analysed and collated into a report due to be completed
in September.

* Derman was fortunate in securing funding from the Big Lottery Fund in their Awards for All Programme to run a
Storytelling Book project. The aim is to enable the mental health service users who attend Derman's handicraft
group to produce, in a therapeutic environment, a book telling people’s stories of family reunification. By
validating the experiences of Turkish, Kurdish and Turkish Cypriot women who are subject to emotional
difficulties the book will be used to help people to recognise that it is possible to have a future beyond mental ill
health.

I would like to take this opportunity to thank all our staff and volunteers who have worked well together throughout
the year to ensure that our services are delivered to the maximum benefit of our service users.

We would not be able to provide our services without the support and financial assistance of our funders. We are
extremely grateful to them for their continued support.

I would also like to thank our management committee members who have committed time and energy into
supporting the work of our organisation during the past year. I look forward to another successful year for Derman

Catriona Scott, Chair



CHIEF EXECUTIVE OFFICER’S REPORT

2013-14 was a successful year for Derman, despite the economic crisis
and significant changes within the sector. I am pleased with the progress
we have made this year. We continued to provide the best service for
Kurdish, Turkish and Turkish Cypriot communities through person
centred integrated services. It means we place service users at the centre
of our services and consider all the needs of the person.

Derman is fortunate to have such a dedicated and committed group of
staff and volunteers to deliver the following services:

Services:

* The Bilingual Health Advocacy- provided a service to 3,785
individuals and culminated 8,825 contacts.

» The Mental Health Service- (Counselling and Mental Health Support
and Outreach) - This service continued to provide vital help for people with mental health problems with
443 referrals. We provided a total of 4,181 sessions this year.

* The Welfare Advice-The advice service has had another highly successful year with 503 people receiving help
and concluded with 1,697 contacts.

* The Domestic Violence Outreach-We continued to provide a service to vulnerable women. A total of 80
women benefited from the service.

* The Stop Smoking-A total of 263 people benefited from the service last year.

New achievements:

e Partnership work: Derman’s good work depends on excellent working relationships with partner
organisations. We became a partner of Hackney Advice Providers (HAP) lead by Social Action for Health
(SAfH) providing welfare advice sessions. Derman is now part of a partnership led by Norwood which
includes Mind, Shoreditch Trust, and Mencap to provide health and wellbeing activities for vulnerable people
in Hackney. We are delivering Handcraft, Walking group, Cook & Eat sessions, sports activities and work
skills courses. We also conducted Community Insight Research about: “Smoking related behaviour and
attitudes in Turkish and Kurdish communities in Hackney” in partnership with the Shoreditch Trust.

* Hackney Discretionary Crisis Support Scheme (HDCSS): The Local Authority of Hackney set up this new
scheme to support vulnerable people who are facing urgent financial needs. Derman has now become one of
the approved providers for the HDCSS to work with Turkish and Kurdish speaking clients to assess their
eligibility and submit their applications.

* World Mental Health Day Celebration: Derman organised an open day to celebrate World Mental Health
Day in October 2013. The aim of the day was to increase awareness about mental health issues. We had an
interactive workshop about suicide prevention, some relaxation and art& craft activities. In total 65 people
benefited from this event.

* Volunteering: We made volunteering a more integral part of our service. We have recruited more volunteers
who assisted us with data input, running our handicraft group and conducting a brief survey on “Impacts of
Welfare Reform on the Turkish, Kurdish and Turkish Cypriot Communities Living in London” in autumn
2013.Volunteers helped us to improve our capacity to provide more effective support to our communities.

* Website: We completely renovated our website to make it simpler to navigate, more visually appealing, and
more engaging. I would like to thank everyone who contributed to this.

In the next year we will address the ongoing changes to the mental health service and specifically to the counselling
service. DERMAN is dedicated to strengthen our position as preferred provider and support to Kurdish, Turkish
and Turkish Cypriot communities in the coming years.

Finally, I would like to say that without the hard work of our trustees, staff and volunteers and support from funders

and users, our achievement would simply not be possible. Therefore I would like to thank each one of them.

Nursel Tas, Chief Executive Officer



SERVICE REPORTS

We have had a very busy year. During 2013-14 financial year, 5,181 individuals benefited from DERMAN services
and we provided 15,763 contacts/sessions for those people.

The services we provided: Bi-Lingual Health Advocacy, Counselling, Mental Health Outreach and Support,
Welfare Rights Advice, Domestic Violence Outreach Work, Health and Wellbeing Services and Stop
Smoking for individuals and families.
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MENTAL HEALTH SERVICES

Derman’s Mental Health Service continues to be unique in that it offers a variety of professional support services to
cater for the needs of Turkish, Kurdish and Turkish Cypriot Communities in Hackney. Last year, like previous
years, has been a very fruitful year with many accomplishments.

Immigration into a new country is a long journey and an on-going process involving several changes. It usually
takes years to settle into a new living environment and rebuild a new life and many struggle with adaptation and
find acceptance difficult. Derman remains to be the first point of contact for our clients when they realise that they
are experiencing difficulties.

Derman’s mental health services are largely based on Recovery Star Model. This model offers a framework to
help our clients in a holistic and integrated way.



Counselling Service

We specialise in helping people with depression, anxiety, trauma, bereavement, separation, relationship difficulties,
gambling and any other issue that comes along with immigration. Our one-to-one and group sessions are a vital
lifeline to those who are unable to cope with life as well as they could. Our work with our clients is very intentional
about helping them become proactive and move on in their lives.
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e GamCare — Derman has been providing individual counselling to problem gamblers and their family
members who have been affected by gambling. In this financial year, we also ran four awareness sessions to
create an understanding of the impact of gambling.

* Complex Case Clinic — Unfortunately, Derman does not have the added advantage of being able to offer
long-term counselling to clients who may need longer to recover. With this in mind we started a collaborative
initiative — Complex Case Clinic — with BME Access Services, City and Hackney Department of Psychology
in June 2013. In this clinic, our clients are assessed by a clinical psychologist and then referred to appropriate
services within the health system.

Mental Health Outreach and Support Service
Mental Health Support and
Outreach team continued to work
with our clients with dedication by
providing emotional and practical
support on one to one basis plus
running monthly solution-focused
awareness sessions. In these
sessions, clients take part in
facilitated discussions on different
themes aimed at helping improve
self-awareness and confidence as
well as encouraging them to look
at problems from different
perspectives. These sessions help
people connect with one another,
share their lived experiences, and
break their isolation. Our team is
available for any queries,
including, employment, housing
and health or educational issues clients may have. Our team provides a vital and crucial service to ensure that
clients’ needs are met, and preventative measures are taken.
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Key achievements of our Mental Health Services in 2013-14 financial year:

* 443 clients were benefited from the service
A total of 4,181 sessions provided ( 3,004 counselling sessions and 1,177 mental health support sessions)
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There are times that we cannot offer services
to enquirers,either because they may be
living outside of Hackney or they are not
Kurdish, Turkish or Turkish Cypriot.
However, we provided enquirers with
information on other organisations that

may be useful.

Our Mental Health Services continue to
encounter challenges but these challenges do not
stop our staff’s hard work. We offer placements
for trainee counsellors and are proud of the
excellent reputation we have in the support and
supervision all our trainee counsellors receive.
We continue to be proud of our staff’s diversity
of skills and their dedication.

CASE STUDIES

- Case Study 1: Mrs C, Turkish, 32

Mrs C has a diagnosed mental illness and manages her symptoms with medication. She was referred to
Derman'’s counselling service by her GP after her father had died.

During the assessment Mrs C told her counsellor that she had not been able to attend the funeral and burial
in Turkey and this was causing her a lot of anxiety and guilt for not having performed her duties as a
daughter. Another major issue for her was that she felt much stigmatised around her diagnosis and did not
know what it meant. Mrs C was concerned that she would be separated from her children if she was
hospitalised as this had happened before.

The counsellor, considering clients religious background, worked with her how to deal with her grief by
talking about her feelings from a religious perspective. The sessions also focused on building Mrs C's
self-esteem and confidence. The counsellor provided some psychoeducation on clients disorder and worked
with how Mrs C was stigmatising herself. The counsellor encouraged Mrs C to have regular appointments
with her psychiatrist, to be compliant with her medication and to seek help when she was starting to feel
differently. Upon exploring her anxieties further, the counsellor realised that Mrs C was having problems with
her benefits. So the counsellor referred her to Derman's welfare advice worker so that her benefits could be
reinstated.
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Case Study 2: Mr B, Kurdish, 29
Mr B's parents had to flee Turkey and left him behind in Turkey with his grandparents. After a long and
traumatic journey Mr B arrived in the UK two years later than his parents more than 10 years ago.

Presenting issues:
Mental Health: Mr B was referred to our service by his GP because of heightened anxiety, despair and

suicidal thoughts. His long winded immigration story, with unknowns, many rejections and appeals had taken
its toll on him. He was assessed by a psychiatrist after a suicide attempt, and his GP referred him to Derman
so that he could get support.

Practical issues: Client was an asylum seeker and he did not have any recourse to public funding. He lived
with different members of his family, sofa surfing.

Action plan:
1. A safety plan was devised with this client and he was informed of the places he could seek support.

2. An appointment was made with the local MP to seek her support for client'’s immigration issues.
3. Regular appointments with clients GP were arranged so that he can be monitored closely.

Achieved Outcome:
1. Client and his mental health support worker established a trusting relationship in which he has become more
able to express his anxieties.
2. Derman's mental health support worker helped client s family members to understand how client s anxiety is
contributing to his attitudes and behaviours. This helped them to be more supportive of the client.
3. Some psychological support sessions were set up at the hospital. He was supported and his progress was re
viewed by our mental health team.

Service Users’ Comments:

The support and “ I want to express
guidance I get from this: If Derman
Derman make my had not helped me,
life easier and as a I could not have
result I feel less found the strength
anxious and and had the wish

healthier. [ am able
to deal with my
difficulties better.
With your help and
encouragement |
Started to engage
with different
services. You
started to run more
group activities this
year. In the past
Derman used to
organise trips, 1
wish you could
organise these
again.

Service User,
Female/47
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to overcome my
difficulties. You
helped me to hang
in there. [ feel like
a baby, who has
Just started
crawling. This
service helps
people when they
are in crisis and
the existence of
this service is not
only necessary but
critical.

Service User,
Female/49



BILINGUAL HEALTH ADVOCACY SERVICE

Bi-Lingual Health Advocacy Service provides regular sessions from GP surgeries in Hackney. The service helps
Kurdish, Turkish and Cypriot Turkish Communities to get access to available health services and improve their
experience within health services. Our advocates work towards to enable and empower patients to make informed
choices, to represent their needs and aspirations and to assist health professionals in understanding the culture,
traditions, needs, expectations and wishes of our clients. Where needed, they refer clients to other appropriate
agencies. Interpreting is an important part of what advocates do, they represent what is being said by either party
accurately and professionally, in a way that makes sense in that particular language and culture.

In this financial year, Advocacy Team worked very hard and over achieved our targets under the huge demand with
limited capacity. The highlights of the Team’s hard work this year were: advocates performed remarkably well on
collaborative work with the other Derman services and external agencies to engage clients to all available services
and activities to improve their wellbeing. Advocacy Team supported their clients to adapt the changes in welfare
system and the changes in health services; they acted as a bridge between the health and social care services and the
clients to improve their communication were the good communications needed more than ever.

The biggest challenge for advocacy service this
year was limited advocacy time for their work. In
some surgeries, we are only being able to provide
one session a week, and this is not covering the
demand on the service. Therefore, many clients
had difficulty to access the GP services.

Following user feedbacks highlights the unmet
|needs for our service users: “Advocates are
very good and they do everything they can for us,
but we can t see our GP some times because their
time is very limited”

“The Advocate comes to our GP surgery once in
a week on Thursday mornings. Many times [ left
the surgery without seeing my GP because the
advocate always with another GP or Nurse”
“The advocacy hours are not enough in my GP
surgery! Just a half a day in a week is not
enough”

Common issues our advocates worked around in this financial year as follows:

* Depression, anxiety and suicidal thoughts
were most common issues mostly due to
impact of changes in welfare system.

* Pain (back, joint, muscle pain)

* Diabetic, weight problems

* Domestic violence

* Isolation especially for elderly and single
women

* Sick notes (in relation with benefit
agency)

* Women health problems

14
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Key achievements of our Health Advocacy Service in 2013-14 financial year:

* Provided interpreting and advocacy service from 13 different GP surgeries in Hackney. As well as one to one
work advocates conducted follow-up work for the clients.

* Provided bi-lingual health advocacy services to 3,785 Individuals, culminating in 8,825 contacts

* Act as an important and successful referral agency for all Derman’s services and external services to improve
clients’ wellbeing.
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CASE STUDY

TCase Study : Mr A, Kurdish, 40

Mr A is a 40 year old Kurdish man who is registered as disabled for his physical and mental health problems.
Prior to receiving Derman s advocacy service he was struggling with communicating with his GP and the
other staff which consequently caused him feeling insecure and frustrated. He was having difficulties with
taking the right medicines at the right time. He was also having difficulties with receiving other health services
such as hearing aid batteries, incontinency pads, walking stick, made to measure orthopaedic shoes, etc.

Our interventions:

» We helped him establish good communication with his GP and the rest of staff.

» We liaised with other health professionals to provide some of the health materials he needs regularly such
as hearing aid batteries, incontinency pads, made to measure orthopaedic shoes, etc.

* We referred him to Derman’s Mental Health Support Team where he gets emotional and practical support.
We also worked collaboratively with Derman’s Welfare Benefit Service to help him solve benefit problems,
if and when he encounters.

Achieved Qutcome:

* As a result, the client has been contained and looked after in the community and as a part of the
COmmunity.

* His anxiety level much lowered down, and his mental health stopped deteriorating.
* He broke the vicious cycle of mistrust to the health system and started more adequate health services.

* It is ensured that he is taking his medication regularly and as the way he should do.

16



Feedback from Health Professionals:

“ 1 think it is an essential service for patients and healthcare professionals. As a GP, it allows me to work
closely with Turkish speaking patients and their families. The continuity in Derman'’s service also means
that I can work in partnership with advocates - using their knowledge and understanding of the culture and
the community. I feel very lucky to have this service and hope that it continues. All the best.
Dr Patrick Hutt, Queensbridge Group Practice, Hackney ”

“ I work as a GP at the Queensbridge Practice. I have a weekly clinic with a Derman s interpreter.
Overall, the service is excellent. It makes a real difference to have accurately translated

consultations without bias. I would highly recommend the service and wish we could use it more.
Dr A. Sutton, Queensbridge Group Practice, Hackney ”

Service Users’ Comments:

‘( 1 am very pleased from all Derman's services. Especially I am very happy with the Advocates’
services.

Service User, Kurdish, Female/49 ”

‘( 1 had a great difficulty in everywhere I go because of the language barrier. Finding you speaking
the same language is a great opportunity, with Derman s help now I am able to express myself
easily and solve my problems. Thank you
Service User, Bulgarian Turk, Female/54 ,,

17



WELFARE RIGHTS ADVICE SERVICE

Derman Advice Service provides information and guidance on welfare rights and entitlements, housing, homelessness,
debt and the consumer areas. We do fill in various forms for our clients, make phone calls on their behalf, write, read,
explain and translate their letters. We also act on behalf of clients to move their cases on to Appeal Service.

We provided our service mainly from GP
surgeries; we have urgent appointment base
drop-in advice sessions as well as routine
appointment advice sessions and regular
well established telephone advice and
appointment booking session. There was a
big demand for both advice sessions
throughout the year, and our advice team
worked hard to manage to reduce poverty
within our communities and raised living
standard of service users and their families.
In this financial year, changes in the benefit
system brought in a huge impact on our
service users’ life. We provided information
and support for them to understand and
adapt the changes in the new system, and we
helped them to access these services.

In addition, since September 2013, we started a new service to support people in financial crisis through Hackney
Discretionary Crisis Support Scheme (HDCSS) Derman funded by LB Hackney as an approved agency to support
our service users to access this grant in the most difficult time in their lives.

Key achievements of our Welfare Rights Advice Service in 2013-14 financial year:

* Derman’s advice service team managed to secure around £405,000 in benefits and other money for our service
users in this year.

* This year 503 people benefited from the service which isculminating in 1,697 contacts (854 face to face and
843 telephones contacs).

» We assisted to increase quality of life and reduced poverty for clients especially with disability/illness and
succeeding in reducing family poverty levels and raised child welfare level for clients.

 Through service users’ consultation meetings, we increase the awareness and information level of our clients
regarding the welfare benefits system, the changes taking place, how to access the system and improving
communications between the clients and statutory agencies.
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CASE STUDY

Ir
Case Study : Ms Y, 46

situations and deteriorated her medical condition.

Qur interventions:

their decision on X's ESA group placement.
work plan and work related activities.

Achieved Qutcome:

Uerran Aadooe Y- o Trrmnyy dfuag Sovvie
Frrencin 4 " J613-14 Corracts by “Fibnic Origh ™ 201514
i
[ 295 o K iy
e I-ﬂi '™ e
r s " pidies
ﬁ vl Tistish Cprial
_ap" dﬁﬁfi;'ﬁ? # i
-:ﬂ:;- B Ry il
s

Ms Y is a 46 year old women and lives alone. She was getting Income Support and Incapacity Benefit due to
her severe, chronic mental and physical illnesses. When her benefit transferred to Income Related Employment
Support Allowance (ESA) she was placed in ESA work related activity group. Then Job Centre Plus started to
call her for Work Program and Work Related Activities. This decision put her in more stress and panicky

» We contacted with her GP and the psychiatrist on her behalf to explain her benefit situation and requested
medical reports to support her case. Then we applied to Hackney Benefit Centre for reconsideration of

» We sent in all supported medical evidence those clearly state that she cannot follow up Job Centre Plus’s

After Hackney Benefit Centre s reconsideration, their decision changed, and they put her Employment Support
Allowance Support Group. She was much better and feels more confident after this successful application. She

also gets Support Group component payment with Employment Support Allowance.

Service Users’ Comments:

“ Derman is such a good organisation. |
would like to thank all Derman staff who
helped me with so many of my problems. I
recommend Derman to everyone. I hope this
organisation is always there to help
everybody with their problems.

Service User, Turkish,
Male/49

»
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“ 1 am Turkish from Bulgaria. When I was no
longer able to work due to my illnesses, I
received help from Derman about benefits
and homelessness. I am very pleased with
your services. I am glad you are there to
help.

Service User, Bulgarian Turk,
Female/54

»




DOMESTIC VIOLENCE OUTREACH PROJECT

Domestic Violence Outreach Service aims to empower Kurdish, Turkish and Turkish Cypriot women who are
survivors of domestic violence and sexual violence in Hackney. We work towards to increase survivor safety over
time, reduce incidents of abuse and homicide in the community; reduce the level of homelessness and promote
programmes of resettlement; enable women to live independently, including accessing move-on accommodation;
maximise income by better access to welfare benefit system and supporting on employment.

In this financial year Domestic Violence Outreach Service provided advice, information, advocacy and practical
support to Kurdish, Turkish and Cypriot Turkish women. We continued to offer one to one and group support; we
supported women in issues around personal safety - applying for injunctions, child contact issues, divorce, welfare
benefits, rent arrears, making application for homeless, access to mental health support and counselling. We have
also tried to increase awareness around violence against women and girls within the community through group
work.

Key achievements of our Domestic Violence Outreach Project in 2013-14 financial year:

* 39 women received one to one support and advice
* 41 women attended our awareness raising group sessions
* We reached a total of 80 women

CASE STUDY

Case Study : Ms X, 41
Ms X had a difficult relationship for many years of her marriage, suffered emotional, psychological and
physical violence. When she referred to our service, the following support provided.:

Identified Support Needs of X:

* X needed to be move in safe and permanent accommodation for her personal safety.
* Support needs issues related to domestic violence and child protection

* Physical and emotional health needs

* Maximising her income by applying correct benefit

» Counselling

Our Intervention and outcomes achieved:
We supported X for issues in relation to domestic violence and homelessness, legal, child contact and housing matters.

* Obtained none molestation injunction order

* Provided support in making homelessness application to Local Authority; she was accepted by local
authority as homeless and bidding for property

* Provided her support for Welfare Benefits to maximise her income

* Liaised with X's doctor in relation physical and emotional abuse

* Provided support issues related child protection and domestic violence by liaising social services
* Provided support issues related criminal procedures by liaising the police and court

* Referred her to DERMAN's counselling service
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Service Users’ Comments:

(‘ When [ left my matrimonial home last year
because of domestic violence, I was
placed in a hostel in Hackney with my
child. I was living in a room and sharing
kitchen and bathroom with other residents.
1 was very isolated from all family and
friends because of my personal safety
issues due to domestic violence. My child s
Creche Worker referred me to Derman's
DV service The DV worker helped me to
start a new life with my child. She helped
me to get permanent council housing,
sorted out my welfare benefits and also
helped me to get a divorce. I contact the
DV worker when I have any problem. I
can say that DERMAN provides very good
service, and I am very pleased with the
support I received from DERMAN.

Service User, Female /33

“ When I was fleeing domestic violence,

I was referred to Derman’s Domestic
Violence Services by my therapist. The
DV worker supported me secure asafe
place in women s refuge. After [ settled
in the women § refuge. I continued to
receive support from her. I find her
very approachable, and I trust her.

1 am now moved into permanent
housing and settled, but I feel I can go
to DERMAN if I had any problem.

Service User, Female /45

STOP SMOKING SERVICE

Stop Smoking Service continued one more year to support smokers to stop smoking within Kurdish Turkish and
Cypriot Turkish Communities living, working and studying in Islington. In this financial year, we reached total 263
people within Kurdish and Turkish communities in Islington and Hackney. Our Stop smoking advisers worked hard
to meet the project aims through one to one sessions and health promotion meetings and events. Provided one to
one support and advice to users and referred them to specialist services when necessary. We facilitated access to,
and where appropriate supply, nicotine replacement therapies (NRT).

Key achievements of our Stop Smoking Service in 2013-14 financial year:

* 28 people stopped smoking.

* A total of 263 people benefited from the service

Derman Stop Smoking Service ended by the end of March 2014 due to funding was not renewed by Islington NHS.



HEALTH AND WELLBEING SERVICES (TPS) / ACTIVITY GROUPS

Derman started offering Health and Wellbeing services, which are led by Norwood in partnership with City &
Hackney MIND and Shoreditch Trust and Mencap to Hackney residents aged 18 years and over since October
2013. We provided a range of group activities, which aim to enhance emotional wellbeing, increase confidence and
independence, and improve the physical health and wellbeing of the Kurdish, Turkish and Turkish Cypriot people.
We delivered the following group activities: handcraft, walking, sport activities, work skills and cook & eat. All
group facilitators and volunteers worked very hard in a creative way to engage our service users and run the groups
regularly. All five groups welcomed by our service users and well attended, well used.

All groups achieved the project outcomes of:
 Improved physical and mental health

* Greater social inclusion

* Less loneliness and stronger cultural ties

* Empowerment through creative learning

 User involvement on designing and running theactivities

Handcraft Group:
Derman’s Handcraft Group is
women only and run weekly for
10 sessions. The aim of this
group is to help women from our
communities break their isolation
and to regain their
self-confidence, self- esteem

and re-validate their skills
through craft activities.

Since October 2013 we have
run 3 Art and Craft group and
total 25 women have benefited
from these groups.

Walking Group:
Walking group offers 10 sessions in a weekly basis. It was one of the most popular and well attended groups, run
by trained walk leaders and volunteers. Group facilitated walking in the park but also created an atmosphere for
talking. Participants supported emotionally as well as encouraged regular walking exercises. Many participants
continued walking regularly after completing the sessions.

Sport Activities
Group:

Sport Activities group
offers six sessions in a
weekly basis and
encourages exercises and
teaches simple exercises to
keep active to improve
wellbeing. Group work took
place indoor and outdoor
venues. The group
especially well used by
elderly group with physical
health problems such as
back and joints pain and
weight problems.
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Work Skills:

Our Work Skills Course offers a six weeks
course which enabled participants to learn
about working and work expectations,
including CV writing, how to read and
complete applications forms, interview skills,
confidence building etc. Collaborating with
other group members helped identify their
own strengths and weaknesses. Enhanced
self-awareness helped them their approach to
learning, and they found it valuable when
wrote their CV or complete job application
forms.

Cook and Eat Group:

Cook and Eat group offered six sessions in a
weekly basis. They cooked and eat together
while telling stories each other around food.
They learned new recipes from each other.
Each recipe brought different culture and
stories from their home town. Cook and Eat
session took place in Salvation Army’s
Kitchen. It was a great partnership that
helped us to be able to facilitate this group
work, which service users benefited greatly.

Key achievements of our
Health and Wellbeing Services
in 2013-14 financial year:

* We received a total 77 referrals

* 15 people attended more than one
activity groups

* We provided total 52 group sessions
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Turkce Bolum

GOREVIMiz VE AMACIMIZ

1991’den beri Kirt, Turk ve Kibrisli Tlrk toplumlarin hizmetindeyiz.

“Derman” kelimesi hem Kiirtge'de hem de Tirkce'de ayni anlama gelmektedir: glig, ¢6ziim ve sifa.
Derman Kirt, Tilrk ve Kibrish Tirk toplumlari icinde gelismis ve hala saglam bir sekilde bu toplumlar
icinde yer almaktadir.1991 yilinda Hakney'de yerel mahalle doktorlari ve Saglik Midurligi ortakhdi ile
kurulmustur.

Derman'in var olma nedeni, Kiirt ve Turk toplumlarinin yasam kalitesini énemli dlclide ylkseltmek ve
bunun devamini saglamak igin biitlinlige dayal saglik ve sosyal bakim servislerini sunmaktir.

Derman:

¢ Profesyonelligi
Servislerimizi etkin, profesyonel ve 6zenli bir sekilde servis kullanicilarina sunmayi,

o Kapsamhliligi

Ongoérdiigiimiiz, din, politik gériis ve etnik kdken ayrimi gdzetmeksizin servis verdigimiz toplumlara
Ucretsiz hizmet vermeyi,

¢ Toplum tarafindan yonlendirilmeyi ve toplum merkezli oimayi
Toplumlarin ihtiyaclarini karsilayabilecek, kilttirel olarak hassas ve dil yonlyle uygun, uyumlu
servisler temin etmeyi hedefler.
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YONETIM KURULU BASKANINDAN

Derman 2013-14 mali y1l1 boyunca Kiirt, Tiirk ve Kibrish Tiirk toplumlarina
ihtiya¢ duyduklar1 ¢ok 6nemli destek servislerini sunmaya devam etti .
Gegtigimiz y1l servislerin yeniden yapilandirilmasi ve finansal konularda
gelecege doniik belirsizliklerden dolay1 zor bir yil oldu. Biitiin bu belirsizlik
ve olumsuzluklara ragmen temel servislerimize olan ihtiyag artarak devam etti
ve kayitlarimiza gore de verdigimiz hizmetlerin seviyesini korumayi basardik.

Gegtigimiz y1l Derman ¢alisanlarina yaptiklari islerde onlara daha fazla destek
ve kisisel kapasitelerini artirarak kariyerlerinde ilerleme kaydetmelerine
yardimet olmak tizere bir kisisel degerlendirme sisteminin olusturulmasi
tizerinde ¢alistik.

Is Planimiz1 giincellestirdik. Servislerimizi de hizmet verdigimiz sektorlerdeki siirekli degisen ihtiyac ve imkanlara gore
adapte etmeye ¢alistyoruz. Derman olarak yeni projeler iiretirken, yeni servisler olusturmaya calisirken ve bunlari sunar-
ken servis kullanicilarimizin katilimlarina ve onlarin goriislerine biiyiik 6nem veriyoruz. Bu nedenle de diizenli olarak
yaptigimiz Servis Kullanicilart Danigma/istisare toplantilarimizla servislerimizin herkesin ulasabilecegive toplumlarimzmn
ihtiyaglarina cevap verebilecek sekilde diizenlemeye calistyoruz.

Servis maliyetleri ve yapilan finansal yardimlarin karsiliginda alinan sonuglarin ¢ok énem kazandigi giiniimiizde, Bristol
Universitesi’nin yaptig1 bir arastirma raporu Derman’in bu konudaki basarisim bir kez daha gosterdi. Bristol Universitesi’nin
hazirladigi Social Report on Investment (SROI) rapor’una gore: “Derman’a yapilan her £1 yardimin sosyal anlamda
karsiligi/doniisii £3.43. Bu rakam arastirmada yer alan diger kurumlarin rakamlaryla karsilastirildiginda oldukea yiiksek bir
deger. Bunun nedeni Derman i tek bir etnik grup itizerinde yogunlasmasidu: Bu Derman 'm hizmet verdigi sektorde
onctiltigiinii gostermektedir ve Derman’a saglanan her pound yardinun karsiliginda istenilen hedeflerin ¢ok tistiinde bir
karsilikla geri donmesidir.” Aragtirma ayn1 zamanda Derman’m hizmet verdigi toplumlarin ruh saghginin iyilestirilmesi
konularindaki belirgin basarilarmida isaret etmistir. Ayrica raporda Derman servislerinin tiim servis kullanicilarma ¢ok yararl
hizmetler vererek sosyal izolasyonu kirdig1 ve diger servislere ulagiimasim sagladig belirtilmektedir.

Temel servislerimizi bize saglanan finansal kaynaklardaki kagimilmaz degisiklere/azalmalara ragmen elimizden geldigi
kadar gelecek yillarda da devam ettirmeye calisacagiz. Yine toplumlarimizin ihtiyaglarini belirleyip; bu ihtiyaglara cevap
verecek yeni servisleri kurmak i¢in gerekli mali kaynaklar1 bulmak i¢in de ¢alisacagiz. Temel servislerimize ek olarak
yiirtittiigiimiiz ve kurum olarak becerilerimizi de gosteren iki aktivitemizden bahsetmek istiyorum:

¢ Servis kullanicilarimizin izlenim ve diigiinceleri Derman’in dnceliklerindendir. Bu nedenle Hackney’deki
Healthwatch (Local Saglik Hizmetlerini Kontrol Kurumu) ve CCG’nin (Clinical Commissioning Group)
finansal olarak destekledigi ve organize ettigi dil bariyerinin saglik servislerinin kullanmini nasil etkiledigini
incelemek tizerine yapilan aragtirmanin bir pargasi olmaktan ¢ok memnunuz. Servis kullanicilari ve
profesydnellerinin bu konudaki diisiincelerini iceren anket formlar1 hazirlanip/dagitilip ve toplandiktan sonra
sonuglarinin analizleri bir rapor halinde Eylil 2014°de tamamlanacak.

* Hikaye kitab1 projemiz i¢in Big Lottery Fund- Awards for All’dan finansal destegi sagladigimiz i¢in biraz
sansliy1z. Bu projemizin amaci el isi grubuna katilan ruh saglig servis kullanicilarimizin terapatik bir ortamda
anlattiklari aile birlesim hikayelerini bir kitapta toplayip yaymlamak. Cok biiyiik duygusal zorluklara maruz
kalan Tiirk, Kiirt ve Kibrish Tiirk kadinlarinin tecriibelerinin toplandigi bu kitapla; kisilere ruh saghgi
sorunlarina ragmen bir gelecegin miimkiin oldugunu gostermek.

Caliganlarmimiza/goniilliilerimize birlik ve beraberlik icinde y1l boyunca ¢ok ¢aligarak servis kullanicilarimizin
hizmetlerimizden en iyi sekilde yararlanmalarini sagladiklart icin tesekkiir ediyorum.

Bize mali destek saglayan finans kurumlarina bu devam eden yardimlarindan dolay1 miitesekkiriz. Onlarm bu destegi
olmasaydi servislerimizin devamini saglayamazdik .

Yonetim kurulu tiyelerimize de gegtigimiz y1l boyunca zamanlarini ve enetjilerini kurumumuzun ¢aligmalarina destek
olmak amaciyla adadiklar i¢in tesekkiir etmek istiyorum.

Derman igin 6niimiizdeki yilda da yine basari dilekleriyle.

Catriona Scott, Yonetim Kurulu Bagkani
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GENEL MUDURUN RAPORU

Ekonomik krize ve sektordeki dnemli degisikliklere ragmen, 2013-14
Derman i¢in basarili bir yil oldu. Bu basaridan ¢ok memnunum. Derman
servis kullanict merkezli biitiinsel bir modelle Tiirk, Kiirt ve Kibrish Tiirk
toplumuna en iyi hizmeti sunmaktadir. Bu ne demektir? Servis kullanicisi
tiim servislerin merkezinde yer almaktadir ve tiim ihtiyaglarina yanit
verilmektedir.

Derman asagida anlatilan hizmetleri sunan azimle ¢alisan 6zverili
elemanlara sahip oldugu i¢in sanslidir.

Servislerimiz:

* Saghk Damismanhgi-Toplam 3,785 kisiye 8,825 kez hizmet verildi.

* Ruh Saghg1 Hizmetleri-(Konusma ile Terapi ve Ruh Sagligi
Destekleme) - Bu servis ruh sagligi sorunlari olan 443 kisiye hayati destek saglamistir. Toplam 4,181 seans
saglandi.

* Sosyal Haklar Damismanhgi-Toplam 503 kisiye 1,687 kez hizmet vererek basarili bir y1l gegirdi.

* Siddete Kars1 Yardim ve Destek-Siddete maruz kalmis kadinlara hizmet vermeye devam etti. Toplam 80
kadin bu servisten yararlandi.

 Sigaray1 Biraktirma Servisi-Toplam 263 kisi bu hizmetten yararlanda.

Yeni basanlarimiz:

* Diger Kurumlarla Ortak Calisma: Derman’in basarili olmasinda diger kurumlarla uyumlu ortak
calismasinin rolii biiyliktiir. Sosyal Haklar Danigmanlig1 servisinin devami i¢in SAfH (Social Action for
Health) kurumunun 6nciiliik ettigi HAP (Hackney Advice Providers) ortak ¢alismasinin iiyesi olduk. Ayrica,
Norwood adli kurumun dnciiliigiinde Derman, Mind, Mencap ve Shoreditch Trust’la Koruyucu Servisler
ihalesini aldik. Bunun bir parcasi olarak Elisi, Yiiriiyiis, Yemek, Is ve Sportif Aktiviteler gruplarmi baslattik.
Shoreditch Trust’la birlikte ‘Hackney 'de yasayan Tiirk ve Kiirt Toplumunda Sigara I¢enlerin Davranislart’
konulu bir arastirma yaptik.

Hackney Takdire Bagh Kriz Destek Servisi: Acil ihtiyag¢lart bulunan ve zor durumda olan kisilere destek
vermek i¢in Hackney Belediyesi bir servis baglatti. Derman da bu programa dahil oldu, yani bizim toplumda
buna ihtiyaci olan kisilerin uygun olup olmadigini ve bagvurularini yapiyor.

* Diinya Ruh Saghgi giinii kutlamasi: Gecen y1l Ekim aymda Diinya Ruh Saglig1 giiniinii kutladik. Amacimiz
ruhsal sorunlarin ¢6ztimii tizerine farkindalig1 artirmakti. Bu etkinlikte intiharlar1 6nleme konulu bir atdlye
calismasi yaptik ve bu etkinlige toplam 65 kisi katildi.

Goniillii Calisma: Goniillii ¢alismay1 tiim Derman ¢alismalariyla biitiinlestirdik. 2013 sonbaharinda
yaptigimiz ‘Sosyal Haklardaki Degisikliklerin Londra’da Yasayan Tiirk, Kiirt ve Kibrish Tiirk Toplumuna
Etkileri’ konulu arastirmada, Elisi grubunda ve ofis islerinde ¢alismak iizere goniillii ¢alisan elemanlar aldik.

* Web Sitesi: Gorsel olarak daha ilgi ¢ekici ve erisilmesi daha kolay olmasi i¢in Web sitemizi yeniledik. Ben
buna emegi gecen herkese tesekkiir etmek istiyorum.

Gelecek yil ruh sagligi hizmetlerinde ve 6zellikle konusma ile terapi servisindeki degisikligi ele alacagiz.
DERMAN o6ntimiizdeki yillarda, Kiirt, Tiirk ve Kibrisli Tiirk topluluklarina hizmette tercih edilen kurum olma
konumunu gii¢clendirmeye devam edecektir.

Son olarak sunu sdylemek isterim ki, yonetim kurulu iiyelerinin, ¢alisanlarin ve goniilliilerin azimli ¢alismalari; ve
finans kurumlarin destegi olmadan bu basariy1 elde etmemiz miimkiin degildi. Bu nedenle her birine tesekkiir

ediyorum.

Nursel Tas, Genel Miidiir
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SERVIS RAPORLARI

Yogun bir yil1 daha geride biraktik. 2013-14 mali y1l1 boyunca 5,181 kisi 15,763 kez DERMAN’1n verdigi
servislerden yararlandi.

Gectigimiz mali y1l boyunca verdigimiz servisler: Saghk Danismanhgi, Konusma ile Terapi, Ruh Saghgim
Destekleme ve Gelistirme, Sosyal Haklar Damismanhgi, Siddete Karsi Yardim ve Destek, Saghk ve
Iyilestirme Servisleri/Aktivite Gruplar1 ve Sigarayl Biraktirma Servisi.

RUH SAGLIGI SERVISLERI

Derman’in Ruh Sagligi
Servisi Kiirt, Tirk ve Kibrish
Tiirklere saglik alaninda
profesyonel destek veren tek
kurulus olmaya devam
etmektedir. Daha onceki
senelerde oldugu gibi 2013-
2014 mali y1ilinda da basarilt
calismalarimizi stirdiirdiik.

Yeni bir iilkede gogmen olarak
yasamak uzun ve zorlu bir
stireci ve bir¢ok degisikligi
zorunlu kilar. Yeni bir ¢cevreye
yerlesmek ve yeniden bir hayat
kurmak seneler siirebilir. Uyum
saglamak ve degisiklikleri kabul
etmekte zorlanmak bu siirecin
pargalaridir. Derman kendini maddi ve manevi sikintida bulan bir¢ok kisinin yardim i¢in bagvurdugu ilk ve tek
adres olma 6zelligini korumaktadir.

Derman’in Ruh Sagligi servisi ‘Iyilesme Yildiz1 Modeli’ cergevesinde kisinin yasadig: sikintilarm birbirlerini
etkileyen faktorler oldugunun bilinciyle kisiyi bir biitiin olarak degerlendirir.

Konusma ile Terapi Servisi
Gogmenligin getirdigi her tiirli sikintinin
yani sira, depresyon, endise, travma, yas,
ayrilik, aile igi iligkilerde zorluklar ve
kumar en ¢ok karsilagtigimiz sorunlardir.
Sundugumuz bire bir seanslar ve grup
calismalari kisileri kendi ayaklar1 izerinde
durmaya ve yasamlarini daha etkin bir
bicimde stlirdiirmeye odaklamaktadir.

+ GamCare — Derman bu mali
yilda da kumar problemi olan kisilere ve
ailelerine birebir konusma ile terapi
seanslar1 sunmaya devam etti. Bunun
yani1 sira kumarin etkileri konusunda
farkindalik kazandirmak igin 4
bilgilendirme toplantis1 diizenledi.

 Kompleks Vaka Kilinigi -
Derman’in Konugma ile Terapi Servisi
ancak kisa donemli terapi sunabilmektedir. Servisimize bagvuran kisilerin karmasgik ihtiyaglarin1 goz oniine alarak,
Haziran 2013’te Ruh Saghg Miidiirliigii’niin siyah, azinlik ve etnik gruplarmn servislere erisimini saglamakla
sorumlu bolimii ile ortak bir calisma baslattik. Bu servis ¢er¢evesinde bir klinik psikolog servis kullanicilariyla
ihtiyaclar belirlemeye yonelik bir 6n goriigme yapmakta ve onlar1 saglik sisteminde uygun yerlere havale etmektedir.
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Ruh Saghgini Destekleme ve Gelistirme Servisi

Ruh Sagligi destek ekibimiz 6zveri ile birebir destek seanslar1 ve ¢oziime yonelik aylik bilgilendirme toplantilari
yapmaya devam etti. Bu ¢alismalarda amag kisinin farkindaligini ve kendine glivenini artirmak ve sorunlarina
baska acgilardan bakabilmesini cesaretlendirmektir. Bu toplantilar kisilerin yasadiklari deneyimleri baskalari ile
paylasarak yalnizliklarini azaltmay1 hedeflemektedir.

Ruh Sagligi destek ekibimiz saglik, egitim, is bulma ve konutla ilgili sorularinizi yanitlamakta, ¢6ziim yollarini
gostermekte ve sorunlar1 6nleyici adimlarin atilmasina yardimei olmaktadir.

Rakamlarla Ruh Saghgi Servislerimizin 2013-2014 mali yihindaki basanlar:

Ruh Sagligi Servislerimize 2013-14 mali yilinda 443 Kisi
havale edilen toplam kisi sayisi

Konusma ile Terapi Servisi

Bireysel terapi 2,788 seans
Grup terapisi 116 seans
GamCare — Kumar sorununa yonelik terapi 100 seans

Verilen toplam Konusma ile Terapi seansi: 3,004 seans

Ruh Sagligi Destek Servisi

Bireysel destek 1,132 seans
Bilgilendirme toplantilar 37 seans
GamCare — Kumara yonelik bilgilendirme toplantilari 8 seans

Verilen toplam Ruh Saghgi Destek Servisi seansi: 1,177 seans

Zaman zaman servisimize bagvuran kisilere (Hackney bdlgesinde yasamadiklari i¢in) servis veremesekte onlari
kendilerine yardimci olabilecek organizasyonlar hakkinda bilgilendirdik.

Derman olarak deneyimlerimizi paylagsmak amaciyla kapimizi agtigimiz goniillii calisanlarimiza kariyerlerinde
ilerlemeleri i¢in destek vermeyi siirdiirdiik. Servislerimizin devamiin siirekli tehdit altinda oldugu bir dénemden
gecerken bile ¢alisanlarimizin sabrinin, emeginin ve dzverisinin azalmadan devam etmesi bizim i¢in biiytik bir
gurur kaynagidir.
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Ruh Saghg! Servislerimizin yaptig:i calismalardan oérnekler

Calismalarimizdan Ornek 1:

Bayan C, Tiirk, 32 yasinda

Bayan C babasimin vefati dolayisiyla Derman’in terapi servisine havale edildi.

C on goriisme esnasinda cenazeye gidememenin ve dolayisiyla babasina karsi gorevlerini
yerine getirememenin verdigi sucluluk duygusundan bahsetti. Ayn1 zamanda doktorlarin
teshis ettigi hastalig1 yiiziinden hastaneye yatirilacagindan ve ¢ocuklarindan ayrilmaya
zorlanacagindan endiseleniyordu.

Terapisti C’nin dini inanglarini da géz 6niine alarak babasinin 6liimiiyle ilgili duygularim
ifade etmesine ve yas tutmasina yardimci oldu, hastalig ile ilgili bilgi edinmesini sagladi,
doktor randevularina diizenli gidip, ilaglarini diizenli kullanmasi ve sagliginda bir degisiklik
hissettiginde yardim almasi konusunda cesaretlendirdi. Yardimlarindaki kesintilerin
endisesini artirdig1 ortaya cikinca kendisi Derman’in sosyal haklar danismanina
yonlendirildi C terapisti tarafindan aktivite gruplarina da havale edildi ve kendine olan
giiveni arttikca bu gruplarda daha aktif olmaya basladi.

Calismalarimizdan Ornek 2:

Bay B, Kiirt, 29 yasinda

Bay B’nin ailesi Tiirkiye’de yasadigi problemlerden dolay1 B’yi geride birakarak
Ingiltere’ye gdemek zorunda kalmisti. B uzun ve zorlu bir yolculugun ardindan 10 y1l énce
ailesine yeniden kavustu.

B servisimize gittikge artan endise, timitsizlik ve intihar diislinceleri yiiziinden mahalle
doktoru tarafindan yonlendirilmisti. Bir tiirlii olumlu sonug alamadigi gogmenlik basvurusu
etkisini gostermeye baslamisti. Bir intihar girisiminin ardindan bir psikiyatristle goriismis,
mahalle doktoru tarafindan da Derman’a havale edilmisti. B oturma iznini alamadigi i¢in

devletin sagladig1 birgok haktan yararlanamiyordu. Ailesinin farkli bireylerinin evlerinde
yastyordu.

Ruh saghg destek gorevlisi’nin B icin yaptigi calismalar:

1. Oncelikle B ile intihar diisiinceleri yogunlastiginda alabilecegi dnlemler iizerine ¢alist1,
kendisini yardim i¢in basvurabilecegi yerler konusunda bilgilendirdi.

2. Gogmenlik sorunun halledilebilmesi igin bolge milletvekilinin diizenledigi toplantilara
katilarak B’nin basvurusunda desteklenmesine yardimci oldu.

3. B’nin mahalle doktoru tarafindan diizenli olarak goriilmesine 6n ayak oldu.
4. B’ye endiselerini rahatlikla dile getirebilecegi giivenli bir ortam yaratt.

5. B’nin aile bireyleriyle bir araya gelerek bir aile olarak B’yi en iyi nasil
destekleyebilecekleri konusunda bilgilendirdi.

6. Hastanede B icin destek seanslar1 ayarlanmasini sagladi. B’yi bu seanslara diizenli
katilmas1 konusunda cesaretlendirdi ve gelisimini yakindan kontrol etti.

29



Servis Kullanicilarinin Yorumlari:

“ Ben sunu séylemek istiyorum ki; “ Derman’n ¢egsitli servislerinden
eger Derman olmasayd, yasamin aldigim destek hayatim
zorluklariyla daha fazla miicadele kolaylastirtyor ve bana yol gosteriyor.
etme giiciinii ve istegini kendimde Boéyle olunca daha az endiseli ve daha
bulamazdim. Ben hayata yeniden saglikli oluyorum. Sorunlarimla basa
sizin sayenizde dondiim ayni yeni ¢tkma giiciim artt. Sizin yol
emeklemeye baslayan bir bebek gostericiliginiz ve aktiv katilliminmizla
gibiydim.Insanlarin hayatlarimin Jarkly servislerden yardim almaya
kritik donemlerinde onlara el uzatan basladim. Grup aktiviteleri bu yil
bu servisin varligint ¢cok onemli ve daha ¢ok cesitlendi ama eski yillarda
devamini da gerekli buluyorum. deniz kuyisi gezileri yapryorduk.

Bu tiir gezilerin devanum diliyorum.
Servis Kullanici,
Kadin / 49 yasinda Servis Kullanici,

Kadin / 47 yasinda

» »
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SAGLIK DANISMANLIGI SERVIiSIi

Saglik Danigmanlig Servisi, Kiirt, Tiirk ve Kibrisli Tiirkler igin Hackney’deki 13 farkli mahalle doktorlarinda diizenli
olarak danismanlik ve terciimanlik servisi saglar. Bu servis, varolan saglik servislerine erigimi kolaylastirir ve kisilerin
bu servisleri en iyi bir bicimde kullanmalarma yardimci olur. Terctimanlik isimizin 6nemli bir pargasidir. Her iki tarafin
da birbirinin sdyledigini anlayabilmeleri igin, sdylenenlerin her iki dilde ve kiiltiirde de anlam yapacak bir bigimde
profesyonel bir terciimanlik hizmeti veririz.

Amacimiz, hastalar1 haklar1 ve mevcut servisler ile ilgili bilgilendirerek, sagliklari ve tedavileri ile ilgili dogru
secimler yapabilmelerine destek olmaktir. Saglik Danismanligi Ekibi, servis kullanicilarimizin ihtiyaglari, kiiltiir,
gelenek ve beklenti ve isteklerinin saglik personeli tarafindan duyulmasi, anlasilmasi ve karsilanmasi igin ¢aligir.
Hastalarin herhangi bir ayrimciliga ugramalar halinde ise savunuculuklarmi iistlenir sikayet mekanizmalarini
kullanabilmeleri i¢in gereken destekleri saglariz. Saglik danismanlari, ihtiya¢ duyuldugunda Derman’in diger
servislerine ve baska kurumlara servis kullanicilarimizi havale ederler.

Saglik Danigsmanlig1 Ekibi, bu mali y1l i¢inde, ¢calisma saatlerinin kisitli olmasina karsin ¢ok yiiksek olan talebi
kargilamak igin distiin bir gayret gostererek hedeflenin lizerinde bir basar1 gostermistir. Cok fazla sayida kisiye
hizmet gotiirmesinin disinda, servis kullanicilarimizin sagliklarinin iyilestirilmesi i¢in derman i¢i ve disi servislere
ve aktivite gruplarina yonlendirerek ayni zamanda bir havale merkezi gibi ¢alismistir. Ayrica sosyal haklar
sistemindeki degisikliklerden ve kesintilerden etkilenen kisilerin yeni sisteme adaptasyon siirecinde 6nemli
destekler saglamustir.

Saglik Danigmanligi Servisi’nin bu mali y1l iginde karsilagtigi en biiyiik zorluk ihtiyacin yiiksekligi karsisinda
caligma saatlerinin sinirli olmasidir. Baz1 mahalle doktorlarinda haftada yalnizca bir yarim giin servis
verebilmekteyiz ki bu o kiliniklerdeki ihtiyaca cevap verememektedir. Bu soruna bir ¢dziim bulmak tizere Barton
House, Hoxton Surgery ve Shoreditch Park doktorlar1 bizden extra seans satin alarak o kliniklerdeki ¢aligma
saatlerimizin artmasini sagladilar.

Servis kullanicilarimizin konuya iligkin sdylediklerinden birkag drnek: “Saglik Danismanlariniz ¢ok iyiler, bizim
icin ellerinden geleni yapiyorlar fakat zamanlari cok kisitl oldugu icin bazen doktorumuzu géremiyoruz”

“Saglhik Danismani, bizim klinige haftada bir, Persembe giinleri, yarun giin geliyor Bircok defa kendi doktorumu
goremeden geri gittim, ciinkii o kadar yogundu ki; daima ya éteki doktarla calisiyordu ya da hemgireyle”

“Benim doktorumda terciimanlik saatleri yeterli degil. Yalnizca haftada bir yarim giin terciimanlik var ve bu
yeterli olamiyor”

Bu mali yi1lda Saghk Danismanlarimizin en ¢ok destek sagladigi konular:

* Sosyal Yardimlarin
kesilmesinin de
etkisiyle artan
depresyon, endise,
intihar diistinceleri.

* Agr (Bel, eklem, kas
agrilar1)

* Seker hastaligi, kilo
alma problemleri

 Kadmlara yonelik
siddet

* Yaglilar, ¢cocuklu
geng kadinlarda
yalmzlik, izalosyon.

* Hastalik raporlari
(Sosyal yardimlarla

ilgili)

» Kadim saghgi
problemleri




Rakamlarla Saghik Danismanhgi Servisimizin 2013-2014 mali yihindaki basanlar:

» Hackney’de 13 farkli mahalle doktorundan terciimanlik ve danismanlik hizmeti vermeyi diizenli olarak
stirdiirdiik.

* 3,785 kisiye servis verdik ve 8,825 basvuruya cevap verdik

* Servis kullanicilarimizi Derman’in diger servisleri ve baska kurumlara havale etmede biiyiik caba harcayarak
cok sayida kisinin sagliklarini iyilestirmelerine katkida bulundu.

Saghk Danismanhgi Servisimizin yaptig: calismalardan bir érnek

Calhismalarimizdan Ornek:

Bay A, Kiirt, 40 yasinda

Bay A’nin uzun donemli agir fiziksel ve ruhsal rahatsizliklar1 vardi. Derman’in saglik
danigmanlig1 servisini kullanmadan 6nce mahalle doktoru ve diger calisanlarla iletisim
kurmada zorlantyor bunun sonucu olarak da kendini emniyetsiz ve yilgin hissediyordu.
[laglarin1 zamaninda ve dogru bir bigimde almakta zorlaniyordu, bdyle olunca da sik sik
hastalaniyor ve hastaneye yatmakla kars1 karsiya kaliyordu.

Ayrica GP disinda almasi gereken servisleri de diizgiin bir sekilde alamiyordu. Ornek

olarak, kulaklik, kulaklik pilleri, baston ve ortopedik ayakkabilar gibi siirekli yenilenmesi
gereken ihtiyaclarini gidermekte cok giicliikler cekmisti.

Saghk Damismanlar’’mizin Bay A’ya sagladigi destekler:

* Mahalle doktoru ve klinik ¢alisanlariyla iyi bir iletisim kurabilmesi i¢in her iki tarafla
da yogun bir ¢aligma yiiriittiik.

* Diger kurumlardaki saglik personelleriyle iligki kurarak, siirekli olarak kullandig1
saglik malzemelerinin diizenli olarak saglanmasi i¢in bir ¢alisma yiiriittiik.

e Derman’in Ruh Saglig1 servisine havale ederek duygusal ve pratik destekler almasin
sagladik.

* Derman’in Sosyal Haklar Danigmanligi servisi ile ortak calisarak sosyal yardimlari ile
ilgili problemlerinin ¢ozlilmesine yardim ettik.

Bay A icin yapilan calismalarimizin olumlu sonuclari:

* X’in biitiin ihtiyaglarina servisler tarafindan dogru bir bicimde cevap verildigi i¢in
kendini daha iyi hissetti ve hastaneye yatmak zorunda kalmadan toplum i¢inde,
toplumun bir bireyi olarak yasamin siirdiirecek bir bicimde bakimi yapilir hale geldi.

* Endise ve stresi azaldi, ruh sagliginin sik sik bozulmaya ugramasi durdu.

e Saglik servislerine yonelik giivensizlikle ilgili kisir-dongiiyti kirabildi ve bdylelikle
daha iyi ve etkili bir servis almaya basladi.

» TIlaglarm diizenli ve almas1 gerektigi gibi alabilmesi sagland.

* Derman’in servislerini almaya devam ediyor.
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Saghk Profesyonellerinden servislerimiz lizerine yorumlar:

“ Bu servisin hastalar ve saglik ‘( Queensbridge kliniginde doktor

profesyonelleri icin gerekli oldugunu
diistiniiyorum. Bir GP olarak benim
Tiirkce konusan hastalar ve
aileleriyle yakin ¢alismami sagliyor.
Derman'in servislerinin devami
ayrica Saglik danigsmanlarinin
toplumla ilgili bilgi ve kiiltiirel
deneyimleri bizim onlarla birlik
icinde ¢calismamizi sagliyor. Bu
servislerin varligi icin kendimi cok
sansl hissediyorum ve umarim
servisler devam eder.

Dr Patrick Hutt,
Queensbridge Mahalle
Doktoru, Hackney

Servis Kullanicilarinin Yorumlari:

1

Derman i servislerinden genel
olarak memnunum. Ozellikle de
Saglhk Danismanlart nin verdigi
servislerden cok memnunum.

Servis Kullanici,
Kadin, Kiirt,
49 yasinda

»
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olarak ¢aligtyorum ve hafiada bir
Derman’m saglik danisman ile birlikte
klinik yapryoruz. Derman in Saglhk
Danismanligi tam olarak miikemmel bir
servistir. Hastayla gériismelerimizde
dogru ve tarafsiz bir bigimde
terciimanlik hizmeti almak ¢ok biiyiik
bir fark yaratiyor. Bu servisi ¢ok tavsiye
ediyorum, keske daha fazla
kullanabilsek.

Dr A. Sutton,
Queensbridge
Mahalle Doktoru,
Hackney

“ Dil engeli yiiziinden gittigim her yerde

cok stkinti cektim. Sizin kendi dilimizde
servis vermeniz biiyiik bir olanak.
Sayenizde problemlerimi rahatca
anlatabiliyor ve ¢oziim bulabiliyorum.
Tesekkiir ederim.

Servis Kullanici, Kadin,
Bulgaristanh Tiirk,
54 yasinda
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SOSYAL HAKLAR DANISMANLIGI SERVISI

Sosyal haklar Danismanligi, Hackney’de yasayan, Kiirt, Tiirk, Kibrish Tiirk ve diger Tiirk¢e konusan toplumlarin
sosyal yardimlara erisimi icin, genel, bagimsiz ve iicretsiz bir servis sunmaktadir. Sosyal haklar danismanligi
servisimizin temel amaci, bu tilkedeki sosyal haklar alaninda bilgilendirme, yonlendirme, yol gésterme ve pratik
yardimlarda bulunarak servis kullanicilarinin ekonomik ve sosyal yasam standardinin iyilesmesine katkida
bulunmaktir.

Servisimizi esas olarak mahalle doktorlarindan vermekteyiz. Acil sorunlar i¢in kisa siirede ve rutin randevu
verebildigimiz seanslarimizla birlikte telefonda bilgi ve randevu verme servisimiz basariyla siirdiirdiik.

Gectigimiz yilda, devlet ve belediye yardimlarinda yapilan ve yapilmasi planlanan biiyiik degisiklikleri topluma
aktarmak icin bilgilendirme toplantilar1 diizenledik. Servis kullanicilarimizin ¢esitli formlarinin doldurulmasina,
mektuplarinin okunmasina ve yazilmasina, telefon goriismelerinin yapilmasina yardimei olduk. Bu iilkedeki
kurumlarla ¢ikan sorunlar1 ¢6zmekde yardimei olmaya ve yol gostermeye calistik.

Gecen y1l Eyliil ayindan itibaren yeni bir servis baslattik. Yardimlar1 kesildigi i¢in ya da baska nedenlerle mali
sikint1 i¢cinde olanlara Hackney Belediye’sinin taktirine dayali olarak verilen mali destek yardimi (HDCSS)
bagvurulariin yapilmasina yardimei oluyoruz. Derman, Hackney Belediyesi tarafindan, bu yardimin bagvurularini
yapabilecek kurumlardan biri olarak se¢ildi.

Rakamlarla Sosyal Haklar Danismanhi@: Servisimizin 2013-2014 mali yilindaki basarilan:

* Servis kullanicilarimizin haklar1 olan toplam £405,000 pound civarinda devlet ve belediye yardimlarini
almalarini sagladik.

* Toplam 503 Kkisiye servis verdik
- 854 kisiye bire bir servis,
- 843 basvuruya telefonla bilgilendirme olmak iizere toplam 1,697 bagvuruya cevap verdik.

* Servis kullanicilarla her firsatta bilgilendirme ve servisimizi degerlendirme toplantilar1 ve ¢alismalari yaparak,

devlet ve belediye yardimlarinda yapilan veya yapilmasi planlanan degisiklikler hakkinda bilgi verdik. Sosyal
danismanlik servisimizin daha iyi olabilmesi icin fikirlerini aldik.
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Sosyal Haklar Danismanhg! Servisimizin yaptigi calismalardan bir érnek

Calismalarimizdan Ornek:
Bayan Y, Tiirk, 46 yasinda

Bayan Y 46 yasinda yalniz yasayan bir kadin.Uzun donemli ruhsal ve kronik fiziksel
rahatsizliklar yiliziinden devlet yardimi aliyordu. Aldigi devlet yardiminin niteligi
degistirilerek, is bulma yardimina doniistiiriildii ve is bulabilmesi i¢in is bulma aktivite
gruplarina dahil edildi. Bu karar iizerine yasadigi panik ve stress sagliginin bozulmasina

sebep oldu.

Bayan Y’ve sagladigimiz destekler:

* Bayan Y’nin mahalle doktoru ve psikiatristi ile baglanti kurarak problemini anlattik ve
her ikisinden de destekleyici saglik raporlari talep ettik.

» Hackney Sosyal Yardimlar Boliimii’ne bagvurarak, kararlarin1 yeniden gézden
gecirmelerini talep eden bagvuruyu yaptik.

+ Is Bulma Kurumu’na saglik raporlarii géndererek is bulma programlari aktivitelerine

katilamayacagini bildirdik.

Bayan Y icin yapilan calismalarimizin olumlu sonucu:

» Sosyal Yardimlar Kurumu kararini degistirdi, kendisine hastaliklar1 nedeniyle ek
yardim tesis edildi ve destek gruplarina dahil edildi.

Bu olumlu kararin sonucu olarak Bayan Y ’nin saglik sorunlari azaldi, kendine olan
Ozgiiveni artt1 ve kendisini ¢ok daha mutlu ve iyi hisseder bir duruma geldi.

Servis Kullanicilarinin Yorumlari:

(‘ Bulgaristan Tiirklerindenim.

1

Hastaliklarim nedeniyle ¢alisamaz duruma
gelince yardim islemlerim ve evsizlik
sorunlarimla ilgili Derman’dan yardim
aldim. Servislerinizden memnunum. Iyi ki
varsiniz.

Servis Kullanici, Bulgaristanh Tiirk,
Kadin, 54 yasinda

Opylesine iyi bir organizasyon ki Derman
benim bir¢ok sorunuma yardim ettiniz.
Biitiin Derman calisanlarina cok tesekkiir
ederim. Servislerinizi herkese tavsiye
ediyorum. Sakin ha sakin bu isi
birakmayn ve insanlarin sorunlarina
yardima devam edin liitfen.

Servis Kullanici, Tiirk, Erkek,

49 yasinda

»

»
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SIDDET GOREN KADINLARA DESTEK PROJESI

Siddete ugrayan kadinlara destek Servisi, Hackney’de yasayan Kiirt, Tiirk ve Kibrishi Tiirk kadinlarin siddete
maruz kaldiklarinda giivenle yardim alabilecekleri bir destek ve danismanlik hizmeti saglar. Servisimizin amaci,
siddete maruz kalan kadinlarin giivenli bir yasam siirmelerine destek olmak; toplumlarimizda aile-i¢i siddetin
azalmasina katkida bulunmak; siddet dolayisiyla kadinlarin éldiiriilmesinin azalmasina katkida bulunmak;
kadinlarin ugradiklari siddet yliziinden evsiz kalma riskini azaltmak; giivenli bir eve gegmelerine ve bagimsiz bir
yasam kurmalarina destek olmak ve devlet yardimlarina erismelerini saglarken is bulabilmeleri i¢in gereken
destekleri saglamaktir.

Bu mali yilda da siirli kapasitemize ragmen servisimize basvurular yogundu. Bire bir destek ve grup
caligmalarimizi basariyla stirdiirdiik. Servisimize basvuran kadinlari, varolan servisler ve yasal haklari
konularinda bilgilendirdik ve giivenli bir hayat kurmalari i¢in destekler sagladik. Kisinin giivenligi, mahkemeden
cikartilabilecek kararlar, ¢cocuklarin giivenligi, sosyal haklar, kira borg¢lar1 ve evsizlik gibi konularda danigsmanlik
destegi sagladik.

Rakamlarla Siddet Goren Kadinlara Destek Servisimizin 2013-2014 mali yilindaki basarnlar:

* 39 kadina bire bir destek sagladik
* 41 kadin siddete kars1 farkindalik yiikseltmek amaciyla yiiriittiigiimiiz grup ¢alismalarimiza katildi

* Toplam 80 kadin servisimize ulasti.

Ruh Siddet Goren Kadinlara Destek Servisimizin yaptigi calismalardan bir érnek

Calismalarimizdan Ornek:
Bayan X, 41 yasinda

X evlilikleri siiresince kocasinin kendisine fiziksel siddet uyguladigi, para vermedigi ve siirekli
asagiladig sikayetleri ile bize geldi.

X’in tespit edilen destek ihtiyaclari:
* X igin giivenli bir yer bulunmasi gerekiyordu
* Devlet yardimi bagvurularin yapilmasi lazimdi
» Konusma ile terapiye ihtiyaci vardi
X icin sagladigimiz destekler ve onlarin olumlu sonuclari:
» Giivenli bir mekana yerlestirilmesi i¢in ¢aligtik,
* Devlet yardimlarinin baglanmasini sagladik,
* Derman’in terapi servisine yonlendirdik,
* Grup caligmalhirimiza katilimini sagladik,
 Siddetten uzak yeni bir hayat kurmak i¢in cesaret kazandi.
* Mali sikintilardan kurtuldugu i¢in hayatimin kalitesi artt1.

* Grup calismalarinda aktif rol alarak yeni arkadaslar edindi ve kendine giivenini yeniledi.
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Servis Kullanicilarinin Yorumlari:

“ Kocamla birlikte oturdugumuz evden
siddet gordiigiim i¢in ayrimak zorunda
kalip cocugumla bir siginaga
verlestirildim. Bir odada kalyyorduk.
Mutfak, tuvalet ve banyoyu ortak
kullaniyorduk. Ailemden ve
arkadaglarimdan da uzak
diismiistiim. Cocugumun gittigi kresteki
calisan birisi beni Derman i Siddet
Goren Kadinlara Destek Projesi ne
havale etti. Derman in bu servisindeki
gorevli cocugumla yeni bir hayata
baslamanu sagladi. Belediye den ev
almama yardim etti, devlet yardimi
basvurularmmu yapti ve bosanmama

“ Ev i¢i siddetten kurtulmaya

calisirkenbeni terapistim Derman 'nin
Siddet Goren Kadinlara Destek
Projesi’ne havale etti. Proje gorevlisi
bana siginakta giivenli bir yer
ayarladi. Siginaga yerlestikten sonra
da bana destegini siirdiirdii.

Onu hem ulasilabilir hem de giiven
verici buluyorum. Artik kalici bir
mekanim var. Yine de bir sorunum
olursa her zaman Derman’a
gidebilecegimi biliyorum.

Servis Kullanici, Kadin,
45 yasinda

yardimct oldu. Her sorunum oldugunda
kendisine danistyorum. Derman iyi bir
servis veriyor. Ben Derman’ dan
gordiigiim destekten ¢ok memnunum.

Servis Kullanici,
Kadin, 33 yasinda

» »

SiIGARAYI BIRAKMAK ISTEYENLERE DESTEK SERVISi

Sigaray1 Birakmak Isteyenlere Destek Servisi bir yil daha, Islington’da yasayan, calisan ve egitim gdren Kiirt, Tiirk
ve Kibrish Tiirklere sigaray1 birakabilmeleri i¢in destek vermeye devam etti.

Destek gorevlilerimiz, servisimizi Islington’da
tanitma ¢aligmalariyla, toplum i¢inde sigaranin
zararlarina yonelik farkindalik yaratmak icin
diizenledikleri toplantilarla ve bire bir danigmanlik
yapmak suretiyle projenin amaglarina ulagabilmek
icin yogun bir tempoyla ¢alistilar. Gerektiginde
kisileri uzman kisilere havale ederek ve nikotin
takviye iirlinlerine ulagmalarim saglayarak kisilerin
sigaray1 birakmalarina destek oldular.

Rakamlarla Sigarayi Birakmak
isteyenlere Destek Servisi’mizin
2013-2014 mali yihindaki basanlar:

* Toplam 28 kisi sigaray1 birakti.
* Toplam 263 kisi bu servisten yararlandi.
Bu servisimiz 2014 Mart itibart ile Islington

Saglik Miidiirligii tarafindan saglanan mali
fonun kesilmesi nedeniyle sona ermistir.
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SAGLIK VE IYILESTIRME SERVISLERI /AKTIVITE GRUPLARI

Ekim 2013’de Hackney belediyesi’nin sagladigi mali kaynak ile, bir grup goniillii kurulusla isbirligi icinde aktivite
gruplari projesini baslattik. Yiirtiyis, elisi, spor aktiviteleri, is bulma becerileri kursu ve yemek pisirme grubu olmak
iizere bes degisik grup kurduk ve bu gruplar basaryla siirdiirdiik. Proje, Hackney’de yasayan servis kullanicilarimizin,
yeni beceriler 6grenirken sosyallesmelerine yardimci olmak, yeni arkadaslar edinebilecekleri ve birbirlerine destek
olabilecekleri bir ortam saglamak; ylirliyiis ve egzersiz ¢alismalari gibi aktivitelerle saglikli yasami tesvik etmek, fiziksel
ve ruhsal sagliklarinin iyilesmesi ve daha da 6nemlisi sagliklarinin kétiiye gitmesinin 6nlenmesini amagliyor. Biitiin grup
liderleri ve onlara yardimce1 olan goniillii ¢alisanlarimiz ¢ok iistiin bir basari ve yaraticilikla projeyi yiiriittiiler. Derman’in
servis kullanicilarinin grup aktivitelerine gosterdigi ilgi cok biiyiik bir ihtiyaca cevap verdigimizi gosterdi ve oniimiizdeki
dénemde bu tiir galismalarimiz siirdiirme konusunda bizleri tesvik etti.

Grup calismalarinin hedeflenen olumlu sonuclari:
* Fiziksel ve Ruhsal saglikta iyilesme,
* Sosyal hayata katilimin gii¢lenmesi,
* Yalnizlig1 azlatma ve kiiltiirel baglari gliclendirme,
* Yaratic1 6grenme yoluyla giiclenme,
* Servis kullanicilarin aktivite gruplarinin dizayn edilmesine katilimini saglamak

Elisi Grubu:

Elisi grubu yalnizca kadinlara
agiktir.Haftada bir kez olmak {izere 10
seanslik donemler olarak siirdiriiliir.
Farkli kiiltiir ve kesimlerden kadinlarin
birlikte elisi Uiriinlerini tiretirken
birbirleriyle dayanigmalarini ve
birbirlerinden 6grenmelerini tesvik
eden bir ¢calisma yiiriittiikk. Katilimeilar
grupla ilgili kararlari alinmasinda ve
yiriitiilmesinde aktif olarak yer aldilar.

Ekim 2013°den beri diizenledigimiz
3 Elisi grubumuzdan toplam 25
kadin yararlandi.

Yiruyis Grubu:

Derman’m servis kullanicilar tarafindan
¢ok ilgi goren grup calismalarmdan biri
olan yiiriiylis grubu on seanslik
donemler olarak yiiriitiilmektedir.
Yiriiyts liderligi konusunda egitim
almis gorevli ve goniillii caliganlarimiz
tarafindan yiiriitiilen caligma, parkta
haftada bir yiiriimenin yaninda
konusmay1 da tesvik eden bir atmosfer
iginde siirdiiriilmiistiir. Boylece bir
duygusal destek de saglayan grup
caligmalari son derece basarili olmus
birgok kisi seanslar1 tamamladiktan
sonra diizenli olarak yiiriimeyi aliskanlik ¥
haline getirmislerdir.
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Spor Aktiviteleri Grubu:

Spor Aktiviteleri grubu haftada bir olmak iizere alt1 seanslik donemler olarak sunulmaktadir. Bu ¢alisma ile evde ve
parkta yapilabilecek kolay ama fiziksel saglik i¢in yararh olacak egsersizler 6gretiyoruz. Bu egsersizlerin diizenli
yapilmasini tesvik ederek saglikli ve aktif bir yasam siirdiirmelerine yardime1 olmaya ¢alistyoruz. Bu aktivite
ozellikle orta yas grubu tarafindan ilgi gordii; bir¢ok katilimei, bel, eklem agrilar1 ve kilo problemleri igin bu
aktiviteyi yararh buldu.

Calisma Becerileri Kursu:

Calisma becerileri kursu alt1 seanslik bir kurstur. Katilimcilara, i hayati, i basvurulari, 6zge¢mis hazirlama,
miilakata hazirlanma konularinda egitim sunduk ve ig ararken ihtaya¢ duyacaklar1 kendine giivenlerini artirmak
iizere calismalar yaptik. Is becerileri kursu katilanlarca ¢ok faydali bulundu.

Ise hazirlanma konusunda bir¢ok degisik teknik ve yontemleri kullanarak bu grup ¢alismasini yiiriittiik ve
katilimeilari birbirlerinden 6grenme, fikirlerini sergileme ve birlikte fikir yiiritme pratikleri yapmalarina olanak
sagladik. Bir grubun pargasi olmak ve grup tiyeleri ile uyumlu bir iletisim i¢inde 6grenmek, her birinin giiclii ve
zayif olduklar taraflarini tesbit etmelerine yardimei oldu. Bdylece is bagvuru formu doldurma, 6zge¢mislerini
yazma konularinda yararh pratikler yapabildiler.

Yemek Grubu:
Yemek grubu alt1 seanslik donemlerden olusur. Katilimcilarla birlikte yemek pisirip sonrasinda sohbet ederek
pisirdikleri yemekleri yerler. Yemek pisirirken ve birlikte yemek yerlerken yemek tariflerinden hareketle sohbet
edip birbirlerine hikayeler anlatirlar.
Yemek listesi katilimclarla birlikte
yapilir ve her yemek tarifi bir yore ve
kiiltiiriin hikayelerini getirir gruba.
Yemek pigirme grubu i¢in Salvation
Army’nin mutfagini kullandik. Bize
bu olanagi saglayan Salvation Army
yonetici ve ¢alisanlarina tesekkiir
ediyoruz.

Rakamlarla Aktivite Grup
Projeleri’mizin 2013-2014
mali yihndaki basarnlar:

* 77 kisi bu servise havale edildi.

* 15 kisi birden fazla gruba
katildu.

* Toplam 52 grup seansini
tamamladik.
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WE PROVIDE OUR SERVICES FROM THE FOLLOWING GP SURGERIES AND CLINICS
SERVIS VERDIGIMiZ YERLER

During 2013-14 financial year we provided our services from 16 different GP surgeries and clinics in Hackney as
well as Derman Office, Homerton Hospital, Family Mosaic, Shoreditch Spa and Minik Kardes Children Centre.

We thank them all for their ongoing support to help and provide best care for their/our clients.

Place / Yer

Services we provide / Verdigimiz Servisler

The Lawson Practice

Health Advocacy, Councelling, DV

London Fields Medical Centre Health Advocacy
Kingsmead Healthcare Health Advocacy
The Riverside Practice Health Advocacy

Lower Clapton Health Centre

Health Advocacy, Counselling

Barton House Health Centre

Health Advocacy, Counselling, Advice

Healy Medical Centre

Health Advocacy, Counselling

The Hoxton Surgery

Health Advocacy, Counselling

Well Street Surgery

Health Advocacy, Counselling, Advice

Somerford Grove Health Centre

Counselling

Elsdale Street Surgery

Counselling

Shoreditch Spa

Counselling

Family Mosaic

Counselling

Homerton University Hospital, PALS Health Shop

Advice, DV

Latimer Health Centre

Health Advocacy, Mental Health Outreach
and Support

The Nightingale Practice

Health Advocacy, M. Health Outreach and
Support, Advice

John Scott Health Centre

Counselling, Mental Health Outreach and
Support

Shoreditch Park Surgery

Health Advocacy, Counselling, Mental Health
Outreach and Support, Advice

Queensbridge Group Practice

Health Advocacy, Mental Health Outreach
and Support

Minik Kardes Childeren Centre

Stop Smoking

Derman Office

Counselling, Mental Health Outreach and Support,
Advice, DV, Activity Groups and Stop Smoking
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES

SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2014

Unrestricted Restricted Total Total
Funds Funds 2014 2013

Incoming resources £ £ £ £
Incoming resources from generating funds
Voluntary income - 53,000 53,000 62,916
Activities for generating funds - - - 1,130
Investment income 250 - 250 229
Incoming resources from charitable activities 388,343 - 388,343 380,724
Total Incoming Resources 388,593 53,000 441,593 444,999
Resources Expended
Costs of generating voluntary income 18,533 - 18,533 18,594
Charitable activities 349,611 53,061 402,672 425,697
Governance costs 18,413 - 18,413 18,073
Total Resources Expended 386,557 53,061 439,618 462,364
Net Income 2,036 (61) 1,975 (17,365)
Reconciliation of Funds
Total funds brought forward at 1 April 2013 130,262 6,495 136,757 154,122
Total funds carried forward at
31 March 2014 132,298 6,434 138,732 136,757

The companymade no recognised gains or losses, other than those reported in the income and
expenditure account.

Alison Ward Accountants
Chartered Certified Accountants and Statutory Auditors

28 Hills Road

Buckhurst Hill
Essex 1G9 5RS
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES
(Company registered number: 02910220)

SUMMARISED BALANCE SHEET AT 31 MARCH 2014

2014 2013
£ £ £

FIXED ASSETS
Tangible assets 2,740 2,228
CURRENT ASSETS
Debtors 36,550 28,776
Cash at bank and in hand 116,575 118,329

153,125 147,105
CREDITORS: amounts falling due
within one year (17,133) (12,576)
NET CURRENT ASSETS 135,992 134,529
NET ASSETS 138,732 136,757
RESERVES
Unrestricted funds 132,298 130,262
Restricted funds 6,434 6,495

138,732 136,757

These summarised accounts have been extracted from the full financial statements of Derman — for the
well-being of the Kurdish & Turkish Communities for the year ended 315tMarch 2014 and they may not
contain sufficient information to allow for a full understanding of the financial affairs of the charity.

For further information, copies of the full financial statements can be obtained from Derman — for the
well-being of the Kurdish & Turkish Communities, The Basement, 66 New North Road, LondonN1 6TG,
Tel: 020 7613 5944.

The full financial statements were approved by the trustees/directors on 7"July 2014 and have been
submitted to the Charity Commission and the Registrar of Companies.

Signed on behalf of the Trustees

CATRIONA SCOTT (CHAIR)

7t July 2014
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LIST OF OUR FUNDERS (April 2013 - March 2014)
MALIi KATKIDA BULUNANLAR

DERMAN would like to thank all our funders for their ongoing support of the organization.

» Homerton University Hospital NHS Foundation Trust

» London Borough of Hackney

» SAfH (Social Action for Health) / HIAC (Hackney Information and Advice Consortium)
* Henry Smith Charity

* GamCare

» Whittington Health NHS

* Barton House Group Practice

* The Hoxton Surgery

* Shoreditch Park Surgery

* Norwood Schools

In partnership or/and joint work with

* SAfH (Social Action for Health)

* Tavistock

* Shoreditch Trust

HCVS / Hackney Refugee Forum

IMECE — Women’s Centre

* MARAC

» Hackney Council Community Safety Unit / Hackney DV Unit
* Minik Kardes Children Centre

* BME Access Service

 City & Hackney Safeguarding Children Board

* West Reservoir

* Family Mosaic

* City and Hackney Mind

* Norwood

* Mencap

* Violence Against Women & Girls Forum

» The Salvation Army (Hoxton Worship & Community Centre, Hackney)

L]

L]

We would like to extend our gratitude to:
BME Access Service, Department of Psychology, City & Hackney Centre for Mental Health
for providing clinical supervision to our Mental Health Support and Health Advocacy teams.

Auditors Bankers
Alison Ward Accountants The Cooperative Bank Plc

Chartered Certified Accountants P.O Box 250
and Statutory Auditors Delf House

28 Hills Road Southway
Buckhurst Hill Skelmersdale

Essex 1G9 5RS WN8 6WT

Derman

Registered Charity, No 1054792
Company Limited by Guarantee, No 2910220



Serving our communities 1991'den beri toplumlarimizin
since 1991 hizmetindeyiz

" DERMAN

The Basement
66 New North Road
London N1 6TG

Tel: 020 7613 5944
Tel/Fax: 020 7739 7893

| Email: services@derman.org.uk
Website: www.derman.org.uk
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