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Part in English

MISSION AND VISION

The word 'Derman' has the same meaning in both Kurdish and Turkish - strength, solution and
cure. Derman developed from within the Kurdish, Turkish, and Turkish Cypriot communities
and remains firmly based within them. It was set up in Hackney in 1991 in partnership with
local GPs and the health authority.

Derman exists to provide holistic health and social care services for the Kurdish and Turkish
communities to greatly improve the quality of life and to promote the continued wellbeing of
people within these communities.

Derman's vision is to be:

¢ Professional
Providing the best possible service in the most effective, professional and caring way to our
clients.

¢ Inclusive
Our vision is to provide a service at no cost and be accessible to all regardless of ethnicity,
political or religious background.

e Community led and community based
Our vision is to provide culturally sensitive and linguistically appropriate, responsive
services that effectively meet the needs of our communities.

G

BILINGUAL
COUNSELLING - HEALTH
ADUOCACY
Y\ " . & 4
DOMECTIC

VIOLENCE
OUTREACH

ACTIVITIES




The Year in Numbers...

During April 2014 - March 2015 Derman has:

83 women
received
one-to-one
support and
advice through
our Domestic
Violence
Outreach and
Support service

Received

87 referrals
and provided
90 group
sessions through
our
Health and
Wellbeing/Activity

Groups service

Recevied 438 referrals for
Mental Health Services

Offered 2,606 hours of face-to-
face a bilingual and culturally
sensitive Counselling sessions

oOffered 1,544 hours of
emotional and practical Mental
Health Support sessions

5,271 people

benefited from Derman Services

We held 15,821

one-to-one / telephone
support sessions
for our clients
during 2014-15

Our Health Advocates
facilitated 9,916 Bilingual Health
Advocacy sessions
for 4,069 people

in 13 different GP surgeries
in Hackney

Provided

1,425 hours of
face-to-face /
telephone Advice
and Support
sessions for 658
clients

Enabled
clients to receive
around
£550,000
as welfare
payments during
2014-15.



CHAIR’S REPORT

Derman’s trustees are committed to continuing to provide high quality,
culturally specific services and support to the Kurdish, Turkish and
Turkish Cypriot communities. We have strengthened up our trustee group
by recruiting new members who represent our community and who have
the necessary skills and experience to back up our work. 2014 — 2015 has
been another year where Derman has had to make cuts to its services, to
reflect the fact that our funding has been further reduced. Whilst this has
been unsettling for all those concerned, we have now created an efficient
staffing structure to ensure that we make the best possible use of our
resources.

Looking back over the past year one of the most moving Derman events

I attended was the launch of “Reunion Stories”. This is a publication of women’s personal stories of separation
and reunion resulting from our Storytelling project which was funded by a small grant from the Big Lottery’s
“Awards for All” programme. [ was struck by how much can be achieved and what a difference can be made with a
relatively small amount of funding. By taking part in a practical activity within a supportive, therapeutic, environment
women felt able to share their experiences and to draw strength from one another. It was heart-warming to hear from those
involved how being part of the project had made such a difference to their lives.

During the year we have been working hard to ensure that the high standard of our services is maintained and that
this is recognised. We achieved level 1 of the PQASSO quality mark three years ago which meant that this year we
had to apply to have it renewed. Derman has now been reviewed and our application has been successful. The lead
reviewer notes that “the organisation shows strengths and competence in all 12 quality areas.” In addition those that
particularly stand out are:

user focussed services
monitoring and evaluation
planning and leadership

managing money and resources

The PQASSO quality mark is now endorsed by the Charity Commission which means that we will also receive the
Charity Commission’s badge of approval, confirming that Derman meets the hallmarks of an effective charity. We
are now also working towards having our Counselling Service accredited for British Association for Counselling
and Psychotherapy (BACP).

In order to provide our counselling, mental health support and group work we are part of the City and Hackney
Psychological Therapies Alliance which brings together statutory and voluntary sectors. In order to be part of this
we need to comply with the Increased Access to Psychological Therapies (IAPT) and we are working towards this.
Going into the future we will continue to look for innovative ways to expand our services for the Kurdish, Turkish
and Turkish Cypriot communities and we will strive to ensure that our services are high quality and service user
focussed.

All of the above activity could not be carried out without the continued hard work and commitment from our staff,
our volunteers and our management committee. I would like to thank everyone who has been in any way involved
with the delivery of Derman services over the past year. | would also like to thank our funders who continue to
support us by making available the resources to allow us to carry on providing services for our community.

I look forward to continuing to work together into 2016.

Catriona Scott, Chair



CHIEF EXECUTIVE OFFICER’S REPORT

During 2014-15, Derman trustees and staff worked very hard to maintain the
existing services in the current challenging environment. Derman is
committed to providing the best care for Kurdish, Turkish and Turkish
Cypriot communities through person-centred integrated holistic services.

Strengthening existing services:

To achieve our aim of promoting the wellbeing and improving the lives of

Kurdish and Turkish speaking communities in London, we continued to

provide the following services from different GP surgeries:

» The Bilingual Health Advocacy - opens up access routes to public
services by facilitating linguistic and cultural communication in a
healthcare setting. The Advocacy service helped 4,069 individuals and culminated 9,196 contacts.

» The Mental Health Service - provides counselling, mental health support and group activities. 438 people

were referred to the service. We provided a total of 4,150 sessions this year.

» The Welfare Advice - gives information and guidance on social and welfare rights and entitlements. 658
people received help and concluded with 1,425 contacts.

» The Domestic Violence Outreach - provides support for women experiencing domestic violence including
honour based violence. A total of 106 women benefited from the service.

«The Group Activities - runs group activities such as handcraft, walking, cook & eat groups, sports activities
and work skills courses. The aim is to enhance emotional wellbeing, increase confidence and independence,
and improve the physical health and wellbeing of the Kurdish, Turkish and Turkish Cypriot people. A total of
87 people benefited from the group activities, and provided a total of 90 group sessions.

Strategic work:
Derman continued to work in partnership with GamCare, Social Action for Health, BME Access service from the Mental
Health Trust and Norwood.

The LB of Hackney changed the way in which carers services are commissioned. Derman is now part of a new consortium
called “Carers are Bedrock™ led by Hackney CVS.

All mental health services provided by community organisations and funded by Public Health of the LBH were tendered in
summer 2014; City and Hackney MIND were contracted as lead provider. The new City and Hackney Wellbeing
Network is formed of eleven specialist mental health organisations together to provide a range of services and activities for
adults with mental health problems. Derman started working in partnership with these organisations to provide Mental
Health services in reduced capacity from February 2015. The reduction of mental health service meant redundancy for
some staff members. The loss of experience and valuable Derman staff was met with great sadness and regret.

New achievements:

» We produced a story book called “Reunion Stories” about family reunification of mental health service users attending
the handcraft group funded by Big Lottery Fund-Awards for All programme. We wanted to validate the experiences of
Turkish, Kurdish and Turkish Cypriot women who are subject to emotional difficulties. They embroidered a blanket while
sharing their stories which we used to create the book “REUNION STORIES".

Feedback from one participant: “/ had always said that if I tell my story it would make a novel. By joining this group
my dream became reality and my story is now within a book. I am delighted. Also, coming to this group was like therapy
for me and made me feel good about myself.

« We conducted a survey about the “Impact of language barriers on usage of the healthcare services by Kurdish/Turkish
communities” funded by Healthwatch Hackney and City and Hackney Clinical commissioning Group (CCG). One of the
key conclusions of this report was: “Derman s services have proven effective in improving Turkish/Kurdish people s
quality of life” due to our continued work on breaking these language barriers among the Turkish and Kurdish
communities.

I sincerely thank everyone who has contributed to Derman. I look forward to continuing to work with DERMAN in the
coming years.

Nursel Tas, Chief Executive Officer



SERVICE REPORTS

We have had another busy year. During 2014-15 financial year, 5,271 individuals benefited from DERMAN
services. The services we provided: Bi-Lingual Health Advocacy, Counselling, Mental Health Recovery and
Support, Welfare Rights Advice, Domestic Violence Outreach Work and Health and Wellbeing Services
(Activity Groups) for individuals and families.

MENTAL HEALTH SERVICES

Derman’s Mental Health Services offer a wide range of professional services to Kurdish, Turkish and Cypriot
Communities in Hackney with the aim of helping them achieve their optimal level of mental health.

Derman is now part of new City and Hackney Wellbeing Network formed of eleven local mental health agencies,
led by City and Hackney MIND. The aim of this network is to build resilience to prevent the onset of mental health
problems for adults over 18 with mental health problems.
Derman started working in partnership with these
organisations to provide a range of services for people
with experience of mental health difficulties. We,
therefore, focused restructuring Derman’s Mental Health
Services and preparing for the new service model in the
last financial year.

The Service offers one to one and group sessions in
counselling and mental health support sessions for
emotional and practical issues. It initiates self-help groups
and programmes to help clients regain self-confidence,
self-esteem, re-validate their skills, live independently, and
to manage their mental and physical well-being. We
started to run group activities such as self-help for anxiety,
healthy intergenerational relationship and relaxation.

Counselling Service

Derman offers short-term multilingual and culturally sensitive counselling to Turkish, Kurdish and Turkish Cypriot
immigrants, asylum seekers and refugees. Derman addresses their expression of emotional distress within the
context of the client’s own cultural background. All our counsellors adhere to the BCAP Ethical Framework for
Good Practice in Counselling and Psychotherapy and Professional Conduct Procedure. The most prominent themes
within the counselling service are depression, anxiety, panic attacks, bereavement, relationship problems, isolation
and identity issues.
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Gambling counselling: Our collaborative work with GamCare continued in this financial year and we
offered counselling to problematic gamblers and their families who are affected.

Key achievements of our Mental Health Services
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Our main priorities for the coming year are to:

« Continue the good partnership work with City and
Hackney MIND, Clinical Commissioning Group
and other community agencies to provide mental
health services.

» Work towards becoming IAPT compliant.

« Continue to implement the best practices that
address our community*s needs.



CASE STUDIES
Case Study 1: Ms F, Kurdish, 44

Ms F is a refugee, single mother of 3 sons, living alone with her children.
Presenting issues:
Ms F was referred to our Counselling Service by her GP because of long lasting depression, PTSD (Post Traumatic Stress Disorder),
anxiety, past domestic violence, eating problem and relationship problems. She was tortured in front of her kids and her ex-husband
when she was 21 years old. She attempted suicide several times in the past. Her elder son had to look after the family after their
father left home. Her second son became addicted to drugs.
Process of Therapy:
When she came to our service it was the anniversary time of the event. Her flash-backs were increased. She was tearful and didn’t
know how to cope with life. The counselling work focused on her trauma and related issues. Each session she was empowered to
develop better coping skills for dealing with symptoms of PTSD. The interventions used in counselling were motivational interview,
mindfulness exercises on disturbing memories, weekly well-being programme and working on interpersonal issues.
Achieved Outcome:
+ Through mindfulness exercises her emotional pain was eased and she became able to address the difficult
thoughts and feelings.
» By motivational interviewing she had able to reflect on her self perception. She saw her strengths beside her
weaknesses. She had been victimising herself in all aspect of her life but not seeing her achievements before.
« She started making plans for future and looking forward to see her family members after years.

Case Study 2: Ms. Y, Kurdish, 43
Ms Y is a 43 year old single mother with four children.
Presenting Issues:
Mental Health
Ms Y was referred to Derman through her GP because of long term depression and anxiety problems. During the assessment with
Ms Y her emotional and social needs were identified. She was isolated and felt hopeless and developed low self-esteem and a sleep
disorder.
Practical issues:
Ms Y was experiencing problems with her welfare benefits which worsened her condition and causing greater stress and anxiety.
Action Plan:
1. A safety plan was devised with this client and she was informed of the places that she could seek support.
2. An appointment was arranged with Derman’s Welfare adviser to help her solve the benefit issues.
3. She was empowered to develop skills to regain her self-confidence and self-esteem.
4. Enrolled in Derman’s activity groups in order to break her isolation.
5. Regular follow up with the GP were arranged so that she can be monitored closely.
Achieved Outcome:

- A trusting relationship was established between the client and the mental health support worker allowing

client to express her feelings and anxieties.
- Client has regained her self-confidence as she started making connections with other people through
attending groups.
- She reported increased self-esteem, better sleeping patterns, and better communication with other people.

Service Users’ Comments:

“Derman’s counselling service made "I am very pleased with the
me realise all my faulty ways of support that I get from the
thinking in the past that had Mental Health Recovery
influenced my behaviour in a negative Support team. They have
way and how this reflected itself on helped me get through

my inability to form and maintain tough times and directed me
relationships. Through counselling I to the services that met my

am now able to face my problems and
deal with them rather than avoiding
them. Derman’s services should
spread wider throughout the
community to help tackle the
prejudices in the community
associated with Mental Health.”

Service User, Male / 44

needs. My anxieties are now
lessened and I have regained
my self confidence through a
collaborative work with
Derman’s services. I can
now stand on my own feet
firmly..."

Service User, Female / 51




BILINGUAL HEALTH ADVOCACY SERVICE

Derman’s Bilingual Health Advocacy Service opens access routes to health and social care services for Kurdish,
Turkish, Cypriot and Easter European Turkish people living in Hackney by facilitating linguistic and cultural
communication and a two way information flow between service providers and their clients since 1991. The aim of
our health advocacy service is to enable and empower our service users in order to make informed choices, to
challenge discrimination where it exist and assist health professionals in understanding the needs, aspirations,
expectations and wishes of the Kurdish, Turkish and Cypriot Turkish patients.

Advocacy service, funded by Homerton Hospital Foundation Trust, provided regular interpreting and advocacy
sessions within 13 different GP surgeries in Hackney. Advocacy team worked under pressure of the high demand
with very limited resources during the 2014 -15 financial year. Downfalls in economic environment and constant
changes in welfare system put a huge impact on our service users mental and physical well-being, therefore access
to health services needed more than ever which increased the de-

mand on our services.

Our Health Advocacy team worked with more individuals from
our communities and reached more contacts this year than last
year. We provided service to 4,069 individuals which culminated
in 9,196 contacts.

Our advocates assist and support clients with various health
issues; some of the commonly heard health issues are, including,
but certainly not limited to the following conditions:

« Pain (back/neck pain, joint pain, pain in limbs)

« Diabetic

» Mental Health issues (Depression, Mental health problems
such as anxiety, panic attacks, suicidal thoughts...)

« Digestive system related complains

« Women Health Problems

» Skin related problems

« Heart related problems
(High blood pressure/Cholesterol etc.)

Derman Health Advocacy Service
Most common "Health Complaints/Conditions" amongs our clients in 2014-15
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Key achievements of our Bilingual Health Advocacy Service:

« Provided bi-lingual health advocacy service to 4,069 individuals and culminating in 9,116 contacts
in 2014-15.

+ Continued providing quality interpreting and advocacy service from 13 different GP surgeries in Hackney.

« As well as one-to-one work, advocates also conducted follow up work for the clients such as making/chasing
hospital appointments or ensuring the existence of adequate language support available at the time of the
appointment.

» Encouraged and referred service users to internal and external services and wellbeing activities to improve
their health and wellbeing.

Derman Health Advocacy Service
April 2014-March 2015
10.000 ® Number of
< / clients

8,000

6,000 g 9,196

4,000 ® Number of

2,000 B 4,069 contacts
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Derman Health Advocacy Service Derman Health Advocacy Service
Contacts bv "Ethnic Ol’igin" Contacts b‘l "Gender"

» Kurdish
= Turkish
= Turkish Cypriot / Others (Bul,Greek etc.)

CASE STUDIES
|

Case Study 1: Mr D, Turkish, 50

Mr D is 50 years of age and has been diagnosed with lung cancer. It was very difficult for him and his family to accept this therefore
they needed all the support available. Being aware of their needs to acces the services we booked routine appointments with his GP
and referred him to the Derman services, so that they could access the required services during the difficult period. For Mr D and his
family to get more professional help and support we also referred him to the St Josephs by giving him information about this. Mr. D
and his family were very happy with the services and support they received in short period of time of referrals from all
Derman services.

Case Study 2: Ms Y, Kurdish, 26

2 years ago, a 26 years old single mother with 2 years old daughter who was getting verbal and physical abuse from her husband was sent
from another borough to Hackney for safety reasons registered at Well street surgery, [ was seeing her regularly at the surgery. In due course
her trust towards us changed and talked to us more about her health and life in more detail. In the meantime, council evicted her from
temporary accommodation. When I found out about her eviction, I spoke her Dr and referred her our Domestic Violence Service. With the
support of her Dr and our DV worker, Hackney Council reconsidered her case and provided her an accommodation.

Last year, she started to English language course. Now she is happy, secure, confidence and looking for a job.

12



Feedback from Health Professionals:

"Derman Health Advocacy Service helps us clinicians
to provide good and high quality care, by providing a
way in which to communicate with the patients that
do not speak English. The patients feel more confident
in accessing the services for help that they will not

“Excellent advocates which we find
essential to be able to offer a good
quality of healthcare.”

Dr. L Caplin, come to otherwise. Health outcome is much more
Queensbridge Group Practice, improved."
Hackney
Dr. Jenny Darkwah,
Hoxton Surgery, Hackney
g \ ~

Y *

'"We provide dedicated clinics for Turkish and

Kurdish speaking patients 3 times a week. I have, for
several years, been working with Advocates from
Derman. They are excellent advocates. They are well
respected by patients, who I feel have every confidence in
their ability to communicate patients problems to the
doctor. The Derman advocates are pleasure to work with,
they are always willing to go the extra mile for patients,
sort out problems with patients appointments, help
reception when they are struggling to communicate with
patients at reception, and work effectively with the
doctors, reception staff and nursing team at all times.”

Dr. Jane Wilkinson,
The Lawson Practice, Hackney

\/

Service Users’ Comments:

"When I am on my own I feel unwell and have negative thoughts, but when I come to you my thoughts
change and I look at life in a more pozitive way. Thank you for your support."

Service User, Male / 45

heatthweteh

counts
“Dermans advocates are, in a way, remedy of e
our worries and distreses. They put our health
problems across to the doctors and help guide
us to the most appropriate places for treatment.
This service is very important and valuable to
the community.”

Service User, Female / 52

N
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WELFARE RIGHTS ADVICE SERVICE

Derman provides an accessible, high quality, free, professional, friendly, generalist and independent advice service
and impartial information to Kurdish, Turkish, Turkish Cypriot and the other Turkish-speaking clients from Eastern
European countries (Bulgaria, Greece, Romania and Albania) who live in the City and Hackney. The year 2014-15
was another busy year for our Welfare Rights Advice Service. This year 658 people benefited from the service
which is culminating in 1,425 contacts (876 face to face and 549 telephones contacts).

The aim of Derman’s generalist, independent Advice Service is to
give information, guidance and practical help on social and welfare
rights and entitlements. This service is instrumental in radically
reducing poverty for our service users and their family within our
communities. Our Advice Service is designed to give information
and guidance on welfare rights, housing, homelessness, debt and the
consumer areas. We do fill in various forms for our clients, make
phone calls on their behalf, write, read, explain and translate their
letters. We also take action on behalf of clients in order to move
their cases on to Appeal Tribunal Service.

We provided advice service by appointment system. We offer service for urgent cases for Hackney Discretionary
Crisis Support Scheme (HDCSS) issues. Derman is one of the approved agencies to do applications for HDCSS
help for Hackney residents. This year, we continued to provided telephone advice and appointment booking session
on every Friday morning from 09:30 to 13:30. There were big demand for both advice sessions throughout the year
and our adviser worked hard to manage reducing poverty within our communities and raised living standard of
service users and their families.

In this financial year, changes in the benefit system brought in a huge impact on our service users’ life. We provided
information and support for them to understand and adapt the changes in the new system and we helped them to
access the services.

Key achievements of our Advice Service:

« We assisted to increase quality of life and reduced poverty for clients especially with disability/illness and
succeeding in reducing family poverty levels and raised child welfare level for clients.

« We improved our service users income by securing new or increased benefits, recovery of lost benefits
and clearing of debts.

» Derman’s Advice Service managed to secure around £550,000 in benefits and other money for our
service users during 2014-15 financial year.

« We prevented clients from being homeless by providing advice, information and assistance for service users
housing problems (rent arrears/debt). We assisted clients to either remain in current accommodation or access
a suitable housing option from local housing service by assisting them for housing application. And achieved
accommodation allocations for clients in priority from local housing service.

« Through service users’ consultation meeting, we increase the awareness and information level of clients
regarding the welfare benefits system, the changes taking place, how to access the system and improving
communications between the clients and statutory agencies.

Derman Advice Service Derman Advice Service
"Clients / Contacts" figures for 2014-15 Contacts by “Issues” 2014-15

300 ¢ 38% g3g9,




é ) Derman Advice Service
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CASE STUDIES

Case Study 1: Mr S, Kurdish, 42

Client S is 42 year old Kurdish single parent who lives with two children in a council flat. She has chronic depression and lower back
pain. Due to her illnesses she does not able to work and was getting ESA, CB and CTC. Her ESA had stopped because of capital in
her bank account and asked to pay £11,661.11 back as an ESA overpayment. This capital was in her bank account but it totally be-
longs to her two grown up children. They saved this money in years in their mother’s account.

She was so upset and don’t know what to do. On that time she was seeing a mental health support worker at Derman due to her
mental problems. Mental health worker referred her to our Advice Service. Then we wrote to DWP’s Debt Management Centre to ask
a reconsideration of their decision. They asked a few documents and proofs that should show this capital belong to her children not to
her. She gathered most of the documents/proofs and we sent them in. It took long time to get a new decision on this case. She faced
financial difficulties during this waiting period and barrowed money from her close friend and relative. That put extra stress on her
and her children’s life.

In the end, after full investigation, DWP decided to change their decision on favor of the client and all debt written off. Then
we applied for all her backdated ESA payment. She got around £2000 backdated ESA into her account. She is now feeling
much better.

Case Study 2: Ms N, Bulgarian Turkish, 54

Client N, 54 year old Bulgarian citizen who lives alone. She suffers for a long period from chronic depression, kidney illness/stone,
back and legs pain. She worked as a self-employed for 4-5 years before she stops her work due to her illnesses. Someone made an
ESA application for her and it refused and they did not make a proper appeal for her. Then she contacted with Derman to get
assistance for her ESA claim. We helped her for to make a new ESA claim, but she hadn’t been accepted habitually resident and right
to reside in UK for benefit purpose.

We made an appeal on behalf of her against the HRT and Right to reside decision. We appealed against the decision and send in
proofs of her self-employment documents, Tax Returns paper then the decision changed in favour of the client and she had been
accepted habitually resident and entitled for ESA. We asked all backdated ESA from Hackney Benefit Centre. She got all back
dated ESA (£1882.40 lump sum) and gets regular ESA fortnightly payments. After this positive situation, she feels much

happy and confident.

She also had housing problem. She was staying in a friend s room as a homeless person. We applied to Hackney Homelessness
Unit for her then she got a temporary hostel room. She gets housing benefit for the place she stays now. We also helped her to apply
for PIP due to her chronic illnesses and disabilities and it was a successful application. She has been awarded PIP too.

Service Users’ Comments:

“I have been using
services at Derman for
many years. Especially,
Welfare Rights Advice and
Mental Health Services
have provided me huge
economic and
psychological support.”

“[ find it hard to solve my problems
as I do not speak English. Help with
filling out forms, making telephone
calls to official places and writing
letters provides great support for
people like me who have language
barriers. I would like services at
Derman to continue and to

increase.” .
Service User, Male / 44
Service User, Female / 48
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DOMESTIC VIOLENCE OUTREACH PROJECT

Domestic Violence Outreach Project aims to empower Kurdish; Turkish and Turkish Cypriot women who are
survivors of domestic, sexual, honour based violence and forced marriage in Hackney. We deliver women centred
linguistic and culturally sensitive support. Women come to DERMAN with a complex range of issues and seek for
advice in issues around legal -related to family law and child contact issues, personal safety - applying for
injunctions, divorce, welfare benefits, rent arrears and bills, homelessness application to Local Authorities, Housing
Transfer, counselling which are the most common issues regarding Domestic Violence. We also provide support
high risk cases including safeguarding children/adults public protection arrangements. Our work is directly with the
service users, providing risk assessment and management plan and work very closely with MARAC and social
services and other voluntary and statuary agencies. We believe that a holistic approach is necessary in order to
overcome with the trauma of violence and sexual abuse and become more empowered; confident and self- reliant.

More specifically the services include:
« Frontline advice, outreach, referral, drop in services supporting women survivors of abuse in accessing
safety and services and in re building their lives.
+ One to one support to survivors of domestic abuse, which includes domestic & sexual violence, and “honour
based violence, forced marriages.
» Run events and workshops to increase survivors confidence in accessing and using the available services.

Key achievements of our DV Service:

» 83 women received one to one support and advice
« 18 women received DV awareness training
« We reached a total of 101 women

CASE STUDY

Case Study: Ms Z, Kurdish, 27

Ms Z is a twenty seven years old Kurdish woman who lives in Hackney with her 3 years old child. She was subjected to physical,
emotional and financial violence from her husband through out her marriage and risks of Honour Based Violence from his family.
She made a decision to leave the matrimonial home with her child and made an application to LA Hackney as homeless person.
However did not report any domestic violence in her application. She reported that she was threatened by him and his family not
report any domestic violence incident to the police or any authorities; if she does she would not see her child ever again. She stated
that her husband and his family have strong connection with their tribe; she believes they would carry out their threat. This has have
impact on Z’s mental health as she felt depressed and spoke with her GP about domestic violence. Her GP referred her to Derman
Domestic Violence services for extra support.

Identified Support Needs of Z:

» Z needs to be move in safe and permanent accommodation for her personal safety.

» Advice, information and advocacy

« Support needs issues related to domestic violence and child protection and parenting
« Physical and emotional health

» Maximising her income by applying correct benefit

Our Intervention and outcomes achieved:

We supported Z for issues in relation to domestic violence and homelessness, legal, child contact and housing matters.
» Liaised with the solicitor to seek an appeal against LA Hackney’s decision on Z homelessness — it was successful
appeal. She is currently living in temporary accommodation provided by LA and bidding for permanent accommodation
« Advice and information was given on Honour Based Violence
+ Provided her support for Welfare Benefits to maximized her income
» Liaised with Z’s doctor in relation physical and emotional issues related to DV
« Provided support issues related child contact issues
« Referred her to parenting workshop
- Registering her ESOL classes
- Referred to work skill course — completed
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Service Users’ Comments:

“When I left my matrimonial home; I was placed in a women*‘s refuge with my children in Hackney. This was first time I left my
home and shared the house with the stranger. It was difficult living in the refuge. I felt very isolated from all family and friends.

I found it very difficult to settle and discuss my problems with the workers in a different language because I speak very little English.
My doctor referred me to DERMAN domestic violence service for an extra support. She called me same day and made an
appointment at my GP building. The DV worker explained me the refuge life in my own language and support I should be getting
from the refuge. She helped me to communicate with the staff in refuge and social services for mine and my children needs. She
referred me to get counselling from DERMAN. She is very approachable I felt I can talk and ask any question to her.

I can say that I received a lot support from her and I am very pleased with service.”

Service User, Female / 36

“I was referred to Derman’s Domestic Violence Services by my Doctor. The DV worker supported me secure a

safe temporary accommodation provided by Hackney Council. She helped me bidding for permanent accommodation.
She also helped me to find ESOL classes and registered me parenting programme. I am not sure what I would do without
Derman’s support. I am looking forward to move my permanent accommodation with child and start new life.”

Service User, Female / 27

“Domestic violence worker gave me “She informed me about my rights
a lot of support during the domestic on domestic violence and housing
violence incidents which I have matter. When I made my decision to
suffered from my ex-husband. I leave my violent husband; she
managed to leave him because she supported me to talk with the police
helped me to gain my confidence and helped me to make application
and started a new life with my for re-housing. She is very

children. She is still providing me approachable and friendly. I can
support whenever I needed. call her if I had any problem.
Thank you so much.” Thank you.”

Service User, Female / 40 Service User, Female / 57
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HEALTH AND WELLBEING SERVICES (TPS) / ACTIVITY GROUPS

Derman offered Health and Wellbeing services, led by Norwood, in partnership with other organisations, to
Hackney residents. We provided a range of group activities which aimed to enhance emotional wellbeing, increase
confidence and independence, and improve the physical health and wellbeing of the Kurdish, Turkish and Turkish
Cypriot people.

Important outcomes of our work helped people to:
« Break isolation and meet new friends
« Access other Derman services (counselling, advice, DV support)
« Improve mental and physical health
+ Gain new skills

We offered the following group activities:

Handcraft Group:

Derman’s Handcraft Group is a women only
weekly group that aims to help women from
our communities break their isolation and to
regain their self-confidence, self-esteem and
re-validate their skills through craft activities.

Work Skills:

Our Work Skills Course offers a 6 week course
which enables participants to learn about
working and work expectations. This includes
CV writing, how to read and complete
applications forms, interview skills,
confidence building and more. Collaborating
with other group members helps identify their
own strengths and weaknesses; this enhanced
self-awareness helps them in their approach to
learning.

Walking Group:

The aim of this activity group is to encourage exercise and a healthy lifestyle, break the isolation amongst the
Turkish, Kurdish and Turkish-Cypriot communities, and help them regain self-confidence and self-esteem. The
walking group offers 10 sessions on a weekly basis. Not only does the group facilitate walking outdoors, but also
creates a warm atmosphere for talking.

Sport Activities
Group:

Sports sessions cover a
range of activities
determined by the people
supported by the service.
The sports activities group
offers 6 sessions on a
weekly basis and teaches
simple and easy exercises
to keep active and
consequently improve
wellbeing. Group work
takes place at indoor and
outdoor venues.




Cook and Eat Group:

The cook and eat group offers 6 sessions on a
weekly basis. Participants cook and eat together
while learning new recipes and telling stories to
each other around food. Each recipe offers a
chance for others to learn more about the food
culture in different towns and cities. The sessions
take place in the Salvation Army’s Kitchen. It was
an excellent partnership that helped us to be able to
facilitate this group work.

Key achievements of our Health
and Wellbeing Services:

» We received 87 referrals

» We provided a total of 90 group sessions

Cook & Eat 12 sessions

12 sessions

6 sessions

Sports Activities

Work Skills

Derman Recovery Star Outcome of Health and Wellbeing Services (49 people completed the evaluation forms)

==g==Before activities

=== After activities

Service Users’ Comments:

A A
\ s \
“I feel much healthier “We cook and eat together “I enjoyed attending the
since I started the walking while telling stories each other handcl:aft group. I made
group. It also encourages around food and learn new 207 friends an(.1 learnt new
me to walk more regularly. recipes from each other. We skills. I am feeling very
The pains and aches I had socialise and get to know other well since I started this
on my knees and legs have members of the community, group”.
lessened since I stated the which eases my stress. .
walking group.” Learning new recipes and tips Service User,
on healthy meals also help to Female / 46

Service User, build my confidence.”

Male / 57

H_J

Service User, Female / 43
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Turkce Bolum

GOREVIMiz VE AMACIMIZ
1991'den beri Kiirt, Turk ve Kibrisli Tark toplumlarin hizmetindeyiz. "Derman” kelimesi hem
Kirtce'de hem de Tiirkge'de ayni anlama gelmektedir: glic, ¢6ziim ve sifa.

Derman Kiirt, Turk ve Kibrish Tirk toplumlari iginde gelismis ve hala saglam bir sekilde bu
toplumlar iginde yer almaktadir. 1991 yilinda Hakney'de yerel mahalle doktorlari ve Saglik
Muduirligu ortakhgi ile kurulmustur.

Derman'in var olma nedeni, Kirt ve Turk toplumlarinin yasam kalitesini énemli dlglide
ylkseltmek ve bunun devamini saglamak igin bitiinlige dayali saglik ve sosyal bakim servislerini
sunmaktir.

Derman:

e Profesyonelligi
Servislerimizi etkin, profesyonel ve 6zenli bir sekilde servis kullanicilarina sunmayi,

e Kapsamlihg
Ongordiagimiz, din, politik goriis ve etnik koken ayrimi gdzetmeksizin servis verdigimiz
toplumlara Ucretsiz hizmet vermeyi,

e Toplum tarafindan yonlendirilmeyi ve toplum merkezli oimayi
Toplumlarin ihtiyaglarini karsilayabilecek, kiltlirel olarak hassas ve dil ydniyle uygun,
uyumlu servisler temin etmeyi hedefler.

RUH
SAGLIGINI
IIESTEIILEME UE |
EELISIIHME

KONUSMA
ILE TERAPI

GRUPLARI
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Rakamlarla Nisan 2014 - Mart 2015 mali yili...

Siddet Goren
Kadinlara Destek
Servisimiz
83 kadina
birebir
cahismalariyla
destek oldu

87 kisi
Saghk ve
lyilestirme
Servislerimize
havale edildi

90 saat
Grup Aktivite
seansi
diizenledik

DERMAN

438 kigi
Ruh Saglig: Servislerimize
havale edildi

2,606 saat bireysel
Konugma ile Terapi seansi
sunuldu

1,544 saat bireysel
Ruh Saghgi Destek
seansi sunuldu

5,271 kisi

Derman Servislerinden yararlandi

2014-15 mali yili boyunca
servislerimize
basvuran / havale edilen

kisilere1 5,821
kez birebir / telefonda
hizmet verdik

Saglk Danismanlarimiz
Hackney'deki 13 degisik mahalle
doktorunda
4,069 kigiye
doktorlariyla olan randevularinda

9,916 kez

hizmet verdi
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Sosyal Haklar
Danismanhigi

Servisimize

basvuran 658

kisiye
1,425 saat

birebir / telefonda

sosyal yardimlara
erisimlerinde
yardim edildi

Sosyal Haklar
Danigmanhk
Servisimiz,
servis

kullanicilarimizin

haklari olan
toplam

£550,000

civarinda devlet ve

belediye
yardimlarini
almalarini
sagladi



YONETiM KURULU BASKANINDAN

Derman yonetim kurulu iiyeleri olarak, Kiirt , Tiirk ve Kibrish Tiirk
Toplumlarina ihtiya¢ duyduklar kaliteli ve kiiltiirel olarak duyarli
servislerimizle hizmet vermeye kararli bir sekilde devam ediyoruz.
Yonetim kurulumuzu tecriibeli ve degisik alanlardaki beceriyle Derman’a
yeni degerler katacak ve destek olacak yeni iiyelerle daha da gii¢lendirdik.

2014-15 finansal yilinda bazi servislerimizin finansal kaynaklarmdaki
kesintilerden dolay1 verdigimiz hizmetlerde de bazi azalmalara gitmek
zorunda kaldik. Bu durum kurum olarak bizi ve servis kullanicilarimizi
zor durumda biraksa da elimizdeki kaynaklar en iyi sekilde kullanarak
bu olumsuz durumun etkilerini en aza indirmeye calistik.

Gegtigimiz yila doniip baktigimda beni en ¢ok etkileyen olay Derman’in

“Kavusma Hikayeleri” kitabinin basilip bir etkinlikle tanitilmasi oldu. Big Lottery’den aldigimiz kiigiik bir mali
destekle gerceklestirdigimiz bu Hikaye Kitabi projesi Derman’in Elisi Grubu’na katilan kadin servis
kullanicilarimizin kisisel aile birlesim hikayelerini i¢eriyor. Bu kadar kii¢iik bir mali kaynakla ger¢eklestirdigimiz
bu projenin basarist ve dogurdugu ¢ok 6nemli sonuglari beni hayli sasirtt1 ve ayn1 zamanda mutlu da etti. Bu
etkinlige katilan kadmlar terapatik bir ortamda deneyimlerini paylastilar ve birbirlerinden gii¢ aldilar. Bu projenin,
katilanlarm hayatlarina yaptig1 pozitif degisiklikleri onlarin kendi agizlarindan duymakta gurur vericiydi.

Derman olarak bu yilda 6zverili bir sekilde ¢ok calisarak topluma yiiksek derecede kaliteli hizmetler sunmaya
devam etmeye dzen gosterdik. Ug yil 6nce basvurup basarili bir sekilde aldigimiz PQASSO’nun (Kalite Giiven
Belgesi) 1’inci seviye kalite belgesinin sona eren siiresinin yenilenmesi i¢in yaptigimiz yeni bagvuradan da
basariyla ¢iktik. PQASSO’yu olusturan 12 degisik kalite alani i¢in gerekli tiim sartlar1 bir kez daha basari ile
tamamladik. Derman’t disaridan bagimsiz olarak gelip 12 degisik kalite alan1 ¢ergevesinde inceleyen kiginin
hazirladig1 sonug raporunda ozellikle belirttigi ve dvgliyle soz ettigi 4 kalite alan1 sunlardi:

« Servis kullanic1 odakl1 hizmet

» Denetleme ve degerlendirme

+ Planlama ve yoneticilik

« Finansal ve diger biitlin kaynaklarin kullanimi

PQASSO kalite giiven belgesini almak Derman olarak verdigimiz yiiksek kaliteli servislerin ve idari anlamda da
basarili birsekilde yonetilen bir kurum oldugumuzun agik bir gostergesidir. PQASSO kalite belgesi goniilli
kuruluslar sektorii icinde ¢ok biiyiik bir oneme sahip olmakla beraber finans kurumlari arasinda da gegerliligi olan
bir belgedir

Simdi de Konusma ile Terapi Servisi’mizin Britanya Konugma ile Terapi ve Psikoterapi Birligi (BACP) tarafindan
onaylanmasi yoniindeki ¢alismalarimizi siirdiiriiyoruz.

Konusma ile terapi, ruh sagligi destek ve grup calismalari alanlarindaki servislerin devamai i¢in goniillii sektor
kurumlart ile devlet kurumlar1 “City & Hackney Psychological Therapies Alliance” ad1 altinda bir araya geldi.
Bizde bunun bir pargast olmak; IAPT’la (Increase Access to Psychological Therapies) uyumlu bir bigimde birlikte
calisabilmek i¢in gerekli olan konulardaki ¢caligmalarimizi siirdiiriiyoruz.

Oniimiizdeki yilda Kiirt , Tiirk ve Kibrish Tiirk toplumlarina sundugumuz servislerimizin ihtiyaglara gére
yenilenerek, artarak; kaliteli ve servis kullanici odakli olarak devam etmesini saglamaya ¢alisacagiz.

Yukarida bahsettigim biitlin o calismalart 6zverili bir sekilde ¢ok ¢alisan elamanlarimiz / goniilliilerimiz ve yonetim
kurulu liyelerimiz olmasaydi sizlere ulagtiramazdik. Bu nedenle gectigimiz yil Derman servislerinin ihtiyag
sahiplerine ulasimina katkida bulunan herkese tesekkiir ederim. Finans kurumlarina da toplumlarimiza verdigimiz
servislerimizin devamlilig1 i¢in sagladiklari mali yardimlarindan dolayi tesekkiir etmek istiyorum.

Derman icin oniimiizdeki yil da hep birlikte calismak dilegiyle.
Catriona Scott, Yonetim Kurulu Bagkan
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GENEL MUDURUN RAPORU

2014-15 doneminde, Derman ¢alisanlari ve yonetim kurulu mevcut
hizmetlerimizin bulundugumuz bu zor kosullar altinda devam etmesi i¢in ¢ok
caba harcadi. Derman’m amaci servis kullanicis1 merkezli biitiinsel bir
modelle Tiirk, Kiirt ve Kibrish Tiirk toplumuna en iyi hizmeti sunmaktir.

Mevcut hizmetlerin giiclendirilmesi:
Londra’da yasayan Kiirtge ve Tiirkge konugan toplumlarin yasamlarmin
iyilestirilmesi i¢in, degisik mahalle doktorlarindan asagidaki servislerimizi
vermeye devam ettik:
+ Saghk Damsmanhgi: Saglik alaninda dilsel ve kiiltiirel iletisimi
saglayarak kamu hizmetlerinden yararlanmanin yolunu agmaktadir.
Toplam 4,069 kisiye 9,196 kez hizmet verildi.

+ Ruh Sagh@ Hizmetleri: Konusma ile Terapi, Ruh Sagligim Destekleme ve grup aktiviteleri gibi hizmetler sunar.

Bu y1l 438 kisi bu servisden yararlandi ve toplam 4,150 seans saglandi.
« Sosyal Haklar Damismanhgy: Sosyal haklarla ilgili bilgi vererek, pratik yardimlarda bulunur. Toplam 658 kisiye
1,425 kez hizmet verildi.

« Siddet Goren Kadinlara Destek Projesi: Siddete maruz kalmis kadinlara destek verir. Toplam 106 kadmn bu
servisten yararlandi.

« Aktivite Gruplar: Elisi, yiiriiylis, yemek, spor aktiviteleri ve ¢aligma becerileri gibi grup ¢alismalarmi
kapsamaktadir. Bu galismalar Kiirt, Tiirk ve Kibrish Tiirk toplumlarinin fiziksel ve ruhsal sagliklarimni iyilesmesine
ve kendilerine olan giivenin artmasina yardimei oldu. Bu yil bu grup ¢alismalarindan 87 kisi yararlandi ve toplam
90 grup seanst verildi.

Stratejik calisma:

Derman GamCare, Norwood, Ruh Saghg Miidiirliigiiniin Etnik Azmliklara Erisim Birimiyle ve Saglk icin Sosyal Etkileme ile
isbirligi iginde galismalarima devam etti. Hackney belediyesi bakicilara saglanan hizmet bigiminde degisiklik yapti. Derman simdi
bakicilara hizmet saglayan HCVS in yonettigi Bakicilar Konsorsiyomunun iginde yer almaktadir.

Hackney belediyesi Halk Saghgi Boliimiiniin finanse ettigi toplum kuruluslari tarafindan sunulan tiim ruh sagligi hizmetleri 2014
yaz déneminde ihaleye verildi ve MIND bu ihaleyi ald1. Yeni olusturulan City and Hackney Tyilesme Agrnda yer alan 11 degisik
kurulus ruh sagligi problemi olan kisilere hizmet vermektedir. Subat 2015°den itibaren Derman bu kuruluslarla ortaklasa daha
diisiik kapasite de Ruh Saglig1 hizmeti sunmaya devam etmektedir. Bu kesinti sonucu maalesef bazi degerli ¢alisma arkadaglarimiz
kaybettik ve bundan dolay1 ¢ok tlizgiiniiz.

Yeni bagsanlanmiz:

« Big Lottery Fund- Awards for All’un finansal destegiyle el isi grubuna

‘ katilan ruh saghigi servis kullanicilarimizin aile birlesim hikayelerini igeren
s “Kavusma Hikayeleri” kitabini yaynladik. Bununla, gesitli zortuklara maruz

HIKAYELER|

kalan Tiirk, Kiirt ve Kibrish Tiirk kadmnlarmin tecriibelerine deger vermek istedik.

Birlikte “Kavusma Battaniyesi” yaparken paylastiklari bu hikayeleri de

Kavugma Hikayeleri adin1 verdik. Bir katilimei deneyimlerini soyle yorumladi:
“Benim hikayemi anlatsam roman olur derdim. Benim hikayem bu

kitabin icinde artik. Bu gruba katilarak bu hayalim gercek oldu ve bundan ¢cok
memnunum. Ayrica, bu grup benim igin terapi gibi oldu ve kendimi daha iyi hissettim.”

« Hackney’deki Healthwatch (Local Saglik Hizmetlerini Kontrol Kurumu) ve CCG’nin (Clinical Commissioning Group)
finansal olarak destekledigi “Dil Bariyerinin Tiirk ve Kiirt toplumunun Saghk Hizmetlerini kullanmadaki etkileri”
konulu bir aragtirma yaptik. Bu raporun temel sonuglardan biri su oldu: “Tiirk ve Kiirt topluluklar: arasinda dil bariyerini
karmak icin caba harcayan Derman’m sagladig1 hizmetler Tiirk / Kiirt hallanin yagsam kalitesinin artirilmasinda etkili
oldugu kanmitlannustr.”

Derman’a katkida bulunan herkese tesekkiir ediyorum. Derman’a gelecek yillarda da hizmet vermek dilegiyle!

Nursel Tas, Genel Miidiir
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SERVIS RAPORLARI

Yogun bir yili daha geride biraktik. 2014-15 mali yili boyunca 5,271 kisi Derman’in verdigi servislerden yararlandi.

Gectigimiz mali y1l boyunca verdigimiz servisler: Saghik Danismanhgi, Konusma ile Terapi, Ruh Saghgim
Destekleme ve Gelistirme, Sosyal Haklar Damismanhgy, Siddete Kars1 Yardim ve Destek ve Saghk ve
Iyilestirme Servisleri/Aktivite Gruplari.

RUH SAGLIGI SERVISLERI

Derman’in Ruh Sagligi servisi Hackney
bolgesinde yasayan , Kiirt, Tiirk ve Kibrislt
Toplumlarinin ruh sagligina en iyi bi¢imde
yardime1 olmak amaciyla profesyonel bir
hizmet sunuyor. Derman, City and Hackney
Mind liderligindeki onbir yerel ruh sagligi
kurumundan olusan City and Hackney
Tyilesma Agr’nin (Wellbeing Network) bir
pargasidir. Bu servis, ruh saglig1 problemleri
olan18 yas iistii yetiskinlerin sorunlarini
iyilestirmek ve yeniden tekrar etmesini
onlemeyi amaglamaktatir. Derman ruh
saglig1 sorunlari olan kisilere bu hizmetleri
saglamak amaciyla bu kuruluslarla ortak bir
calisma baglatmistir. Bu nedenle son mali
yil i¢cinde Ruh Saglig1 hizmetlerimizin
yeniden yapilandirilmasina odaklandik.

Servisimiz bireysel ve grup terapisinin yant
sira ayn1 zamanda ruh sagligi1 destek hizmeti
sunmaktadir. Derman bu ¢alismalarla, kisilerin becerilerini gelistirerek 6zgiivenlerini artirmak, yasamlarina
bagimsiz olarak devam etmelerini saglamak, ruhsal ve fiziksel sorunlarinin iistesinden gelebilmek ve toplum iginde
aktif rol almalarini saglamak i¢in ¢alismaktadir. Ayrica bu ¢alisma yili i¢inde korku/endise, kusaklar arasi iligkiler
ve rahatlama gibi aktivite gruplar baslattik.

Konusma ile Terapi Servisi

Derman Tiirk, Kiirt ve Kibrish gbgmenlere, miiltecilere ve siginmacilara kiiltiirel agidan duyarli kisa donemli konusma ile terapi
hizmeti sunmaktadir. Konusma ile Terapi Servisimiz, servis kullanicilarmin ifade ettikleri duygusal sikintilart onlarm kiiltiirel
degerlerini gozoniinde bulundurarak degerlendirebilen uzmanlagmuis bir servistir.

Konusma ile terapi uzmanlarimiz BACP’nin (Britanya Konugma ile Terapi ve Psikoterapi Birligi) belirledigi etik ve profesyonel
kurallar gercevesinde cahismaktadirlar. Bireysel terapi hizmeti icinde depresyon, anksiyete, panik atak; iliski problemleri, yas,
izolasyon ve kimlik sorunlari en ¢ok ¢alistigimz konulardir.

GamCare
GamCare ile yaptigimiz ortak ¢alisma bu yilda devam etti. Kumar problemi olan kisilere ve bundan etkilenen
ailelerine/yakinlarina yardimci olmak amaciyla bireysel terapi servisi sunduk.

Rakamlarla Ruh Saghgi Servislerimizin basanlan:
+ 438 Kkisi bu hizmetlerden yararlanmustir.
« Toplam 4,150 seans terapi verildi.
« Toplam 374 kisiye kisa donemli terapi sunuldu.

Oniimiizdeki yil icin temel énceliklerimiz sunlardir:
+ Ruh sagligi hizmetlerimizi saglamak i¢in City and Hackney MIND, Clinical Commissioning Group ve diger
toplum kuruluslari ile yaptigimiz ortak ¢aligmalarin devamu.
« IAPT ile uyumlu galigmalarin saglanmasi.
« Servis kullanicilarinin ihtiyaclaria yanit veren hizmetlerin gelistirilmesi.
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Ruh Saghg! Servislerimizin yaptig: calismalardan érnekler

Calismalarimizdan Ornek 1: Bayan F, Kiirt, 44 yasinda

F miilteci, 3 ¢ocuk annesi ve ¢ocuklariyla yalniz yastyor.

Bayan F servisimize uzun donemli depresyon, PTSD (Travma Sonrasi Stress Bozuklugu), kaygi bozuklugu ve iliski problemleri
nedeniyle GP’si tarafindan yonlendirildi. Bayan F, 21 yasindayken eski esi ve ¢ocuklarinin gozii 6niinde iskence gordii. Defalarca
intihar etmeyi denedi. Esi onu terk ettikten sonra en biiyiik oglu aileye bakmak zorunda kaldi. ikinci oglu uyusturucu kullanmaya
basladi.

Terapi siireci:
Bayan F servisimize geldigi donem yasadigi olayin yildoniimiiydii ve koti hatiralari canlanmusti. Siirekli agliyordu ve yasamla nasil

bas edecegini bilemiyordu. Terapi de yasadigi travmaya ve baglantili sorunlara odaklandik. Her seansta sikayetleriyle basetmesi
iizerine yogunlastik ve onu cesaretlendirdik. Terapide kotii anilarindan armabilmesi i¢in motive edici miilakat yontemini kullandik ve
zihinsel alistirmalar yaparak saglikli yasam tizerinde durduk.

Ulasilan hedefler:
« Zihinsel alistirmalar sayesinde F duygusal acisini hafifletti ve onu zorlayan diistince ve duygularini gézden gecirebildi.

» Motive edici miilakat yontemiyle kendini algilamasi gelisti. Hayatinda stirekli kendisine haksizlik yapilmis duygusundan
kurtularak kendi giiclii yonlerini de gormeye basladi.
« Gelecekle ilgili planlar yapmaya ve yillar sonra ailesini gérmek i¢in sabirsizlanmaya basladi.

Cahismalarimizdan Ornek 2: Bayan Y, Kiirt, 43 yasinda

Bayan Y 43 yasinda, dort cocuklu yanliz yasayan bir kadin. Servisimize gittik¢e artan endise ve depresyon nedeniyle doktoru
tarafindan havale edildi. Yalnizlik, i¢sel sikint1, umutsuzluk ve uykusuzluk gibi sorunlar yasayan bayan Y ile yapilan 6n gorismede
kendisinin duygusal ve yasamsal ihtiyaclar1 tespit edilmistir.

Ruh saghg destek gorevlisinin Y icin yaptigi calismalar:

1. Oncelikle Y’ye endiselerini rahatlikla dile getirebilecegi giivenli ortam saglandi.

2. Sosyal yardimlarindaki kesintiler nedeniyle Derman’in sosyal haklar danismanina yonlendirildi.

3. Kendine olan giiveninin artmasi ve hayatin1 bagimsiz devam ettirebilmesi i¢in cesaretlendirildi.

4. 1zole olmasini engellemek ve sosyallesmesini saglamak igin Derman’in aktivite gruplarma yonlendirildi.
5. Mahalle doktoruyla birlikte diizenli takip edilmesi saglandi.

Bayan Y icin yapilan calismalarimizin olumlu sonuclari:
« Grup calismalarma aktif olarak katildi, yeni arkadaslar edindi ve kendine giiveni artti.

» Derman’in sosyal haklar danigmani ile yapilan ortak ¢alisma sonrasi sosyal yardimlarla ile ilgili
problemleri ¢oziimlendi.
« Kendine giiveni artt1, uykulusuzluk sorunu azald: ve kisilerle daha iyi iletisim kurmaya basladi.

Servis Kullanicilarinin Yorumlari:

“Gecmiste ne kadar yanhs diisiince
tarz icinde oldugumu, bunun benim
davramslarimu nasil etkiledigini ve
iliskilerime nasil yansidigimi gorme
firsati buldum. Sorunlardan kagmak
yerine onlarla yiizlesmeyi 6grenmeye
basladim. Bu servis toplumun geneline
yayilabilir. Bunu sorun olarak
gormeyen Kisilerin tedavi almalar
gerektigini bilmeleri acisindan onlarla
iletisime gecilmeli diye diisiiniiyorum. ”
Servis Kullanicl, Erkek / 44

"Ruh saghgim destekleme ve
gelistirme servisinden aldigim
destekten ¢cok memnunum.
Bana yol gosterdiler ve gerekli
servislerden yararlanmami
sagladilar. Onlarin sayesinde
endiselerim azaldi ve kendime
giivenim artti. Artik yere daha
saglam basabiliyorum.”

Servis Kullanici, Kadin / 51




SAGLIK DANISMANLIGI SERVISI

Derman’in Saglik Danigmanligi Servisi, Hackney’de yasayan Kiirt, Tiirk, Kibrislt ve Dogu Avrupali Tiirk
toplumlart ile saglik personeli arasindaki dil ve kiiltlir farkindan kaynaklanan bosluklar ortadan kaldirip iki yonlii
iletisimin kurulmasini temin etmek suretiyle servis kullanicilarimizin saglik ve toplum hizmetlerinden yararlanmasi
icin 1991°den beri ¢aligan bir servistir.

Saglik Danismanlig1 Servisimizin amaci, servisimizi kullananlarin mevcut
saglik servislerinden en iyi sekilde haberdar olmalarini saglayarak onlarin
sagliklar1 tizerinde dogru kararlar1 verebilmelerine yardimei olmak,
ayrimciligin uygulandigl yerde bununla miicadele etmek ve saglik
personelinin Kiirt, Tiirk ve Kibrish Tiirklerin ihtiyaglarini, beklentilerini
ve isteklerini anlamalarina yardimci olmaktir.

Homerton Hospital’in sagladigi mali destekle sundugumuz Saglik
Danigsmanlig1 Servisimiz gectigimiz yilda Hackney’deki 13 degisik
mabhalle doktorunda hizmet verdi. 2014-15 mali y1l i¢inde saglk
danismanlig1 ekibi, servise olan yogun talebe karsin, siirli kapasiteyle
calisti. Ekonomik kriz, sosyal haklar sisteminde son yillarda yapilan
degisiklikler toplumlarimizin ruhsal ve fiziksel saglig1 lizerinde olumsuz
etki yapt1. Bu da servis kullanicilariin saglik servislerine olan
gereksinimini arttirdi ve Derman servislerine duyulan ihtiyacit 6nemli
Olciide yiikseltti.

Saglik Danigsmanligi ¢alisanlarimiz 2014-15 mali yili igerisinde bir 6nceki yila oranla daha fazla kisiye, 4,069, daha
fazla sayida, 9,196, basvuruya cevap verdi.

2014-15 mali y1h kayitlarimiza gore servis kullanicilarimzda goriilen en yaygin saghk problemlerinin
bazilar1 asagida siralanmistir:

« Bel/Boyun/Eklem/Kas agrilari

« Seker hastaligt

« Depresyon / Ruh Sagligi1 Problemleri

» Mide ve Bagirsak kaynakli sikayetler

« Kadin saglig1 problemleri

« Cilt sorunalar1

- Kalple ilgili sikayetler (yiiksek tansiyon/kolestrol etc.)

Rakamlarla Saglik Danismanhgi Servisimizin basanlar:

« Bu mali y1l i¢inde 4,069 kisiye terciimanlik ve saglik danigmanligi servisi verdik ve toplam 9,116
basvuruya cevap verdik.

« Hackney’de 13 degisik mahalle doktoru ve saglik merkezinde terciimanlik ve saglik danismanhigi
hizmetini aksatmadan ve servis kalitesini diistirmeden servis kullanicilarimizin saglik hizmetlerinden
yararlanmalarina yardim ettik.

« Saglik danigmanlarimiz, kisilere bire-bir servis vermenin yaninda servis kullanicilarimizin havalelerinin
takibi, hastane randevularini yapmak ve takip etmek, randevularinda terciimanlik saglanmasi i¢in gereken
bagvurular1 yapmak gibi bir¢cok hizmeti de basariyla siirdiirdiiler.

« Servis kullanicilarimizin saglikli bir yasam siirdiirebilmeleri i¢in varolan, Derman i¢indeki ve disindaki,

servis ve aktivitelere katilabilmeleri i¢in cesaretlendirme, bilgilendirme ve yonlendirme islevimizi siirdiirdiik.
Saghk Danismanhgi Servisimizin yaptig: calismalardan érnekler

Cahismalannmizdan Ornek 1: Bay D, Tiirk, 50 yasinda '
Bay D 50 yasinda ve akciger kanseri teshisi konuldu. Kendisi ve ailesi i¢in kabullenmesi ¢ok zor bir durumdu ve destege ihtiyaglari

vard1. Tiim bunlar1 gézoniine alarak kendisine doktoru ile rutin olarak randevu aldik ve Derman’in diger servislerine sevk ettik.

Ayrica hastamizin ve ailesinin daha profesyonel destek alabilmeleri i¢in St Josephs'in servisleri ile bilgi verdik ve havale edilmesine
yardimci olduk. Bay D ve ailesi onlara gerekli olan hizmetlerden hizli bir sekilde yararlandilar ve Derman'in vermis oldugu destekten .
¢ok memnun kaldilar.
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Cahismalarimizdan Ornek 2: Bayan Y, Kiirt, 26 yasinda

2 yil 6nce 26 yasinda 2 yasinda bir kizi olan ve esinden sozlii ve fiziksel siddete maruz kalmig bir bayan, baska bir belediyeden
giivenlik nedeniyle Hackney’e gonderilmis ve Hackney’de aile doktoruna kaydolmus. Kendisini doktorda diizenli olarak gormeye
bagladik. Zaman iginde bize olan giiveni artti. Bu arada gegici oturdugu evden ¢ikartildi. Doktoruyla konustuk ve Derman’m siddet
goren kadinlara destek gorevlisine havale ettik. Aile doktorunun ve Derman gorevlisinin destegiyle belediye durumunu tekrar
degerlendirip, yeni bir eve yerlestirdi. gecen yilda dil kursuna bagladi. Simdi, kendine olan giliveni artt1 ve is aramaya basladi.

Saglik Profesyonellerinden servislerimiz lizerine yorumlar:

"Derman Saghk damismanlari ingilizce bilmeyen
hastalarla iletisim kurmamizi saglayarak bizlerin
daha Kaliteli servis vermesini saghyorlar.
Hastalarimiz ihtiyaclari olan servislere daha bir
giivenle eriserek daha saghkl olmalarina yardimei
oluyorlar. "

“Kaliteli bir saghk hizmeti verebilmek icin ¢ok
gerekli oldugunu diisiindiigiimiiz miikemmel
saglik damsmanlarinizla bu hizmeti veriyoruz. ”

Dr. L Caplin,

Queensbridge Mahalle Doktoru,
Hackney Dr. Jenny Darkwah,
Hoxton Mahalle Doktoru, Hackney
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"Biz haftada ii¢ giin Tiirkce ve Kiirtce konusan hastalar icin 6zel klinikler saghyoruz. Ben, bir ka¢ yildan beri
Derman’in saghk danismanlari ile calisiyorum ve onlar miikemmel servis saghyorlar. Hastalarimiz tarafindan
saygl duyuluyorlar ve hastanin sorunlarini doktora iletme konusunda hastalarimiz tarafindan giiven
duyuldugunu hissediyorum. Derman’in saghk damismanlari ile calismaktan zevk aliyoruz, onlar hastalarimz
icin en fazlasin1 yapmak icin cahisiyorlar. Hasta randevular ile ilgili sorunlarla, resepsiyonda calisanlarimizin
hastalarimizla olan iletisimde yardimei oluyorlar ve ayrica doktor ve hemsirelerle cok uyumlu bir sekilde
calisiyorlar.”

Dr. Jane Wilkinson, The Lawson Mahalle Doktoru, Hackney
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Servis Kullanicilarinin Yorumlari:

“Derman’in saghk danismanlari dertlerimize terciiman oluyor bir bakima. Rahatsizhklarimzi doktorlara
aktarma ve tedavi icin en dogru yerlere yonlendirilmemizde bize ¢ok yardimei oluyorlar. Bu servis Tiirk toplumu
icin cok onemli ve degerli bir servis.”

Servis Kullanici, Kadin / 52

" Yalniz kaldigimda kendimi ¢ok kotii
hissediyorum ve negatif duygulara
kapiliyorum, size geldigimde bu
duygularim degisiyor ve hayata daha
pozitif bakiyorum, desteginiz i¢in ¢ok
tesekkiir ederim."

Servis Kullanici, Erkek / 45

N
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SOSYAL HAKLAR DANISMANLIGI SERViSi

Derman olarak, Hackney bolgesinde yasayan, Kiirt, Tiirk, Kibrish Tiirk ve diger Tiirkge konusan toplumlar i¢in
onemli ve her zaman ihtiya¢ duyulan bir servis sunmaktayiz. Sosyal danigmanlik servisimiz profesyonel, genel,
bagimsiz ve licretsizdir. Bu mali yil icinde 658 kisi Sosyal Danismanhk Servisimizden 1,425 kez (876 kez yiiz
yiize ve 549 kez telefon araciligiyla) yararlandi.

Sosyal Haklar Danigmanlig1 Servisimizin temel amaci; bu lilkedeki sosyal haklar alaninda bilgilendirme,
yonlendirme, yol gosterme ve pratik yardimlarda bulunarak servis kullanicilarinin ekonomik ve sosyal yagam
standardinin iyilesmesine katkida bulunmaktir. Bu baglamda, sundugumuz bu servisimiz sayesinde, servis
kullanicilarinin gectigimiz yilda toplam £550,000 civarinda haklar1 olan devlet ve belediye yardimlarini almalarini
sagladik.

Gegtigimiz yilda, devlet ve belediye yardimlarinda yapilan degisiklikleri topluma aktarmak icin bilgilendirme
toplantisi diizenledik. Kiirt, Tiirk,
Kibrish Tiirk ve diger tilkelerden gelen
Tiirk¢e konusan toplumlara hizmet
sunan kurumumuz, kisilerin ¢esitli
formlarinin doldurulmasina,
mektuplarimin okunmasina ve
yazilmasina, telefon goériismelerinin
yapilmasina yardimci olmaktadir. Bu
tilkedeki kurumlarla ¢ikan sorunlari
cozmekte yardime1 olmakta ve yol
gostermekteyiz.

Gegtigimiz yildan beri kriz durumunda
olanlara Hackney Belediye’sinin
verdigi mali destek yardimi (HDCSS)
servisini veriyoruz. Derman, Hackney
Belediyesi tarafindan, bu yardimin
basvurularini yapabilecek kurumlardan
biri olarak kabul edildi.

Telefonla damismanhk ve randevu
yapma servisi:

Her Cuma sabahi saat 9:30’dan 1:30’a
kadar telefonla danigmanlik servisi vermekteyiz ve ylizyiize goriismeler i¢in randevular yapmaktayiz.
Cuma sabahlar1 aranmasi gereken numaramiz: 020 7739 7026.

Rakamlarla Sosyal Haklar Danismanhgi Servisimizin bagarnlan

Toplam 1,425 basvuya cevap verdik
Telefonda bilgilendirme 579 kez

Yiizyiize giriisme sayisi 876 kez

« Servis kullanicilarinin hakki olan devlet ve belediye yardimlarini almalarini saglayarak, kendilerinin ve
ailelerinin yasam standardinin yiikselmesine ve iyilesmesine katkida bulunduk.

« Sosyal Haklar Damismanlhig1 Servisimiz servis kullanicilarimizin haklari olan toplam £550,000 pound
civarinda devlet ve belediye yardimlarim almalarini sagladi.

« Servis kullanicilarin oturduklari belediye veya sirket evlerindeki ev kirasi borglarinin veya fazla
O0demelerden dolay1 olusan borg problemlerinin ¢oziilmesini sagladik.

« Servis kullanicilarla, bilgilendirme ve servisimizi degerlendirme toplantilar1 yaparak, devlet ve belediye
yardimlarinda yapilan veya yapilmasi planlanan degisiklikler hakkinda bilgi verdik. Sosyal danigmanlik
servisimizi gelistirmek i¢in Onerilerini aldik.
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Sosyal Haklar Danismanhligi Servisimizin yaptig:i calismalardan érnekler

Cahismalarimizdan Ornek 1: Bayan S, Kiirt, 42 yasinda

Bayan S 42 yaginda ve yalniz yasayan bir anne. Iki gocuguyla beraber bir belediye evinde kaliyor. Kronik depresyon ve bel agrist
rahatsizliklart var. Rahatsizliklar1 nedeniyle ¢alisamiyor ve hastalik yardimi, ¢ocuk yardimi ve ¢ocuk kredisi ile geginiyor. Yardim
kurumu hastalik yardimini durdurmus ve bankasinda yiiksek miktarda paras1 goziiktiigii i¢in almis oldugu hastalik yardiminin
£11661.11°unu geri 6demesini istemis. Bayan S bu durum kargisinda ne yapacagini bilemedigi i¢in servis aldigi Derman’in Ruh
Saglig1 Destek Gorevlisi araciligiyla Sosyal Haklar Danismanligt servisimize basvurdu.

Goriismemizde bayan S bankada biriken paranin aslinda kendisine degil cocuklarina ait oldugunu belirtti. Yetiskin iki cocugu yillar
icinde calisirken, kendi adlarina banka hesaplar1 olmadigi i¢in paralarini annelerinin hesabina yatirmiglar.

Danigsmanimiz Yardim Kurumu’yla yazisip bu dosyanin Bayan S’nin belirttigi nedenlerden dolay1 yeniden degerlendirilmesini istedi.
Yardim Kurumu S’nin séylediklerinin kanitlanabilmesi igin gerekli belgelerinin kendilerine génderilmesini istedi. Istenilen belgeler
gonderildi. Bagvurudan sonug almak olduk¢a uzun zaman ald1 ve bu siire i¢ginde S’nin hastalik yardimi 6denmedigi igin aile
ekonomik zorluklar yasadi ve yakin akraba ve arkadagindan borg para almak zorunda kaldi. Bu durum da bayan S’nin ruh sagligini
olumsuz etkiledi. Ama sonunda yaptigimiz itiraz ve gonderdigimiz belgeler kabul edildi ve bayan S’nin £11,661.11°1lik borcu silindi.
Ayrica yaptigimiz basvuruyla da geriye doniik 6denmeyen £2000 civarinda bir hastalik yardiminin da kendisine ddenmesini sagladik.
Bu yardimlarimiz sonucunda bayan S’nin hem ekonomik durumu hem de ruh saghg diizeldi.

Cahismalarimizdan Ornek 2: Bayan N, Bulgar Tiirkii, 54 yasinda

Bayan N 54 yasinda, Tiirk¢e konusan Bulgaristan vatandasi ve yalniz yasiyor. Kronik deprasyon, bobrek rahatsizligi, bel, bacak ve
diz agrilari var. Ingiltere’ye geldiginde 4-5 yil serbest meslek olarak kendi isinde calismis ve daha sonra hastaliklar1 nedeniyle isini
durdurmak zorunda kalmis. Baska bir kurumun yardimiyla Employment Support Allowance’a (ESA) bagvurmus ama bagvurusu
rededilmis. Kurallarina uygun olarak itiraz bagvurusu yapilmadigi i¢in yardim alamamis ve ekonomik olarak sikintiya girmis. Sosyal
Haklar Danismanlik Servisimizle kontak kurduktan sonra, bayan N i¢in ESA’ya yeniden basvuru yaptik. Bagvuruya olumsuz cevap
geldi. Bu olumsuz karara itiraz ettik. Bayan N’nin bu iilkede calisip vergisini 6dediginin belgelerini, rahatsiz oldugu igin ¢aligmay1
birakmak zorunda kaldigii gosteren mahalle doktoru ve hastahane raporlarii génderdik. Itirazimiz sonrast ESA kararim degistirdi.
Yeni karara gore ESA alma hakki oldugu kabul edildi. Geriye doniik biitiin yardimlarin 6denmesini talep ettik ve toplu olarak bayan
N’ye £1,882.40 6dendi.

Bayan N’nin evsizlik problemi de vardi. Evsiz oldugu i¢in bir arkadaginin evinde kaliyordu. Bayan N’nin ev sorunu igin de Hackney
Council’m evsizlik boliimiine bagvuru yaptik. Bir siire sonra hostelde bir odaya yerlestirildi ve birkag ay sonra da kendisine belediye
evi verildi.

Ayrica ciddi kronik psikolojik ve fiziksel rahatsizliklarindan dolay1 PIP (Engelli yardimi1) bagvurusu yaptik ve o da basarili oldu ve
bayan N’ye engellilik yardimi da baglandi. N bizimle ilk kontak kurdugunda oldukga zor durumdaydi, arkadaslarina borglart
oldugunu soylityordu, asir1 derecede stres ve ekonomik giicliikler yastyordu. Simdi evsizlik, devlet yardimi ve diger sorunlari
¢ozilldiigii icin mutlu ve huzurlu bir yasam siirdiirmektedir ve hersey “Derman’in yardimlar: sayesinde oldu” diyor.

Servis Kullanicilarinin Yorumlari:

“Ingilizce bilmedigim icin
" Ben yillardir Dermanin sorunlarimi ¢6zmekte
servislerini kullanyorum. zorlaniyorum. Yardimlarla
Ozellilke Sosyal Haklar ilgili form doldurma, resmi
Damismanhgi ve Ruh Saghg: yerlere telefon acma ve
servisleri bana ekonomik ve mektup yazma benim gibiler
ruhsal acilardan c¢ok biiyiik icin ¢ok biiyiik destek .
destekler sagladi. " Dermanin servislerinin

. artarak devam etmesini

Servis Kullanic, istiyorum.”
Erkek / 44

Servis Kullanici, Kadm / 48
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SIDDET GOREN KADINLARA DESTEK PROJESI

Siddet Goren Kadinlara Destek Servisimiz, Hakney Belediyesi sinirlari i¢inde yasayan siddetine maruz kalmis
Kiirt, Tiirk ve Kibrish Tiirk kadinlara destek ve danismanlik hizmeti saglayarak kadinlarin bagimsiz bir yasam
kurma siirecinde onlar1 destekler. DERMAN kadinlarin kiiltiirel ihtiyaclarii géz oniine alarak, kendi dillerinde
danismanlik sunar ve kadinlarin kendi hayatlari i¢in daha giivenli kararlar almalarin1 saglamaya caligir.

Kadinlar servisimize fiziksel, ekonomik, cinsel ve psikolojik siddet konularinda yardim almak i¢in bagvuruyorlar.
Kadina kars1 uygulanan siddetin muhtemel sonuglar olan evsiz kalmak, ekonomik sikintrya ugramak, gégmenlik,
rkciliga maruz kalma yada kiiltiirel baski konularinda servisimize bagvuran yada havele edilen kisilere DERMAN
bilgi saglar ve destek verir. Siddete ugrayan kadinlarin biiyiik bir cogunlugu, yasal haklarin1 ve bunlar1 nasil
kullanacaklarini bilememektedir. Biz yliz yiize yaptigimiz goriismelerde bu konularda bilgi verip ve gerekirse de
pratik destek veriyoruz.

DERMAN kadina yonelik siddete kars1 farkindalik yaratilmasi amaciyla egitim ¢aligsmalar1 yapmaktadir. Belirli
donemlerde diizenlenen kadin atdlye ¢aligmalarinda hukuksal diizenlemeler, sigmaklar ve siddete karsi siirdiiriilen
calismalarla ilgili bilgiler verilir.

Rakamlarla Siddet Goren Kadinlara Destek Servisimizin basanlar:

+ 83 kadna bire bir destek sagladik.

« 18 kadin siddete kars1 farkindalik yiikseltmek amaciyla yiiriittiigiimiiz grup ¢alismalarimiza katildu.

« Toplam 101 kadin servisimize ulast1.

Ruh Siddet Goren Kadinlara Destek Servisimizin yaptigi calismalardan bir 6rnek

Cahismalarimizdan bir Ornek: Bayan Z, Kiirt, 27 yasinda
Bayan Z evlilikleri boyunca fiziksel, duygusal ve finansal siddete maruz kalmis. Kocasinin yine siddet uyguladigi
birgiin belediyeye gidip evsiz kaldim diye basvurmus fakat kocasi ve ailesinin korkusundan siddetten bahsetmemis.

Belediye Z’yi gegici olarak bir yere yerlestiriyor; fakat bir siire sonra ev bagvurusunu red ediyor ve gegici evinden de
tahliye ediyor. Bayan Z ¢oguguyla birlikte evsiz kaliyor.

Bayan Z’nin tespit edilen ihtiyaclari:

« Z’nin ¢ocuguyla yasabilecegi giivenli bir ev

+ Devlet yardimlar1 konusunda bilgi ve destek

« Aile i¢i, zorla ve onur (tore) siddetiyle ilgili bilgi ve destek
« Cocuk yetistirmek ve ebevneynlik konusunda destek

+ Duygusal ve fiziksel saglik konularinda destek

Bavan Z icin sagladigimiz destekler ve sonuclari:

« Avukat destegi almasini ve ev bagvurusunun yeniden belediye tarafindan gozden gecirilmesini
sagladik. Z’nin ev basvurusu kabul edildi ve gegici olarak giivenli bir eve yerlestirildi. Simdi Belediye’den
cocuguyla birlikte yasayabilecegi bir ev ¢ikmasi igin bekliyor.

» Aile i¢i, zorla ve onur (tore) siddetiyle ilgili bilgi ve destek sagladik.

+ Devlet yardimlar: konusunda destek sagladik.

» Ebeveynlik kurslarina katildi ve mezun oldu.

« Ingilizce kurslarina kayidin1 yaptirdik.

« Is bulma kurslarma katild1 ve bitirme belgesi aldi.
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Servis Kullanicilarinin Yorumlari:

“Siddet gordiigiim icin ¢ocuklarimla evimi terk etmek zorunda kaldigimda, bizi kadin siginma evine yerlestirdiler. Hayatimda ilk kez
oturdugum evi tammadi@im kadinlarla paylasmak zorunda kaldim. Kocam yerimizi bulmasin diye; giivenligimiz icin ailemle ve
arkadaslarimla goriisemiyordum. Cok az ingilizce konustugum icin siginakta calisan memurlarla iletisim kurmakta zorlaniyordum.
Doktorum beni destek icin DERMAN’n siddet Goren Kadmnlara Destek Servisine yonlendirdi. Bu serviste ¢cahsan gorevli beni aym giin arach
ve rendevu verdi. Bana siginma evindeki haklarimdan ve nasil yardim ve destek alabilecegim konusunda bilgi verdi. Bir sorunum

oldugu zaman siZinma evindeki memurlarla ve sosyal servis ¢calisanlariyla iletisim kurmama yardimei oldu. Beni kendi dilimde konusma
terapisine sevk etti. Kendisine damstigim her konuda, ev miiracaati ve devlet yardimlari, bana yardimei oldu.

DERMAN’dan gordiigiim destekten ¢ok memnunum.”

Servis Kullanici, Kadin / 36

“Siddete maruz kaldigim icin doktorum beni destek almam i¢cin DERMAN’nin siddet goren kadinlara destek servisine
yonlendirdi. Bu serviste calisan gorevli, Hackney belediyesinden benim ve ¢ocugumun kalabilecegi giivenli, gecici bir ev
verilmesini sagladi. Belediye evi icin miiracaatim takip etti ve su anda belediye evinin ¢cikmasini bekliyorum. DERMAN’daki
gbrevli benim ebeveynlik ve ingilizce kurslarina katilmam sagladi. DERMAN’mn destekleri olmasaydi ne yapardim
bilmiyorum. Su anda gelecege daha giivenle bakiyorum ve kalici mekanima tasinmak ve ¢ocugumla yeniden bir hayata
baslamak i¢in umutla bekliyorum.”

Servis Kullanici, Kadin / 27

“Derman daki gorevli bana aile ici

“Aile ici siddet destek gorevlisi eski siddet ile ilgili haklarim ve ev
esim tarafindan siddet gordiigiim sorunlari ile ilgili bilgiler verdi.
siire icerisinde bana ¢ok destek Siddet uygulayan esimden

oldu. Onun sayesinde kendime ayrilmaya karar verdigimde bana
giivenimi kazandim, esimden polisle konugsmam i¢in destek
ayrilmay basardim ve ¢ocugumla sagladi ve yeni bir ev bagvurusu i¢in
yeni bir hayata basladim. ihtiyacim yardim etti. Cok cana yakin ve
oldugunda hala Derman’n dostane birisi. Hala her hangi bir
destegini aliyorum. sorunumda onu arayabiliyorum.
Cok tesekkiir ederim.” Tesekkiir ederim.”

Servis Kullanici, Kadin / 40 Servis Kullanici, Kadin / 57
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SAGLIK VE IYILESTIRME SERVISLERIi / AKTIiVITE GRUPLARI

Derman Hackney’de yasayan servis kullanicilarina Norwood 6nderliginde ve diger kuruluslarla igbirligi i¢inde
saglik ve iyilestirme hizmetleri sunmaktadir. Yiiriyiis, elisi, spor aktiviteleri, is bulma becerileri kursu ve yemek
pisirme grubu olmak tizere bes degisik grup kurduk. Tiirk, Kiirt ve Kibrish Tiirk servis kullanicilarimizin yeni
beceriler 6grenirken sosyallesmelerine yardimci olmak, fiziksel ve ruh sagliklarinin iyilesmesi ve kendine
giivenlerini gelistirmelerini amagliyoruz.

Calismalarimizin servis kulanicilarina yardimei olan 6nemli sonuglari:

« Sosyallesme ve yeni arkadaslar edinmek

« Dermanin diger hizmetlerine erisim (ruh sagligi destekleme ve gelistirme servisi, sosyal haklar danigmanligi,
siddet goren kadinlara destek)

« Ruhsal ve fiziksel sagligin iyilestirilmesi

* Yeni beceriler kazanmak

Sundugumuz grup etkinlikleri:

Elisi Grubu:

El isi grubu yalnizca kadinlarin
katilabilecegi ve haftada bir kez olmak tizere
stirdiirtiliilyor. Bu grup aktivitesiyle
kadinlarin sosyallesmelerine yardimc1
olmak, onlarin 6zgiivenlerini yeniden
kazanmalarmi/artirmalarini ve becerilerini
gelistirmelerini amagliyoruz.

Yiiriuiyiis Grubu:

Bu etkinlik grubunun amaci egzersiz ve
saglikli bir yagam tarzini tesgvik etmek, Tiirk,
Kiirt ve Kibrish Tiirk toplumlart arasindaki
izolasyonu kirmak ve kisilerin kendilerine olan
Ozgiivenlerinin ve saygilarmim artmasina
yardimci olmak. Yiiriiylis grubu haftada bir kez
olmak tizere 10 seanslik bir aktivite. Grup
sadece acik havada yliriiylisii kolaylagtirmak
degil, ayn1 zamanda konusmak i¢in de sicak bir
atmosfer yaratiyor.

Spor Aktiviteleri Grubu:

Spor Aktiviteleri Grubu haftada bir kez
olmak tizere alt1 seanslik donemler olarak
sunulmaktadir ve katilimcilar1 tarafindan
belirlenen bir dizi etkinligi kapsar. Bu
caligma ile kisileri aktif tutmak ve
dolayisiyla fiziksel sagliklarini artirmak igin
her ortamda yapabilecekleri basit ve kolay
egzersizler ogretilir.

Calisma Becerileri Kursu:
Calisma Becerileri Kursu alt1 seans sunulan
bir kurstur. Katilimcilara is hayati, is basvurulari, 6zgegmis hazirlama, miilakata hazirlanma konularinda egitim
sunduk ve is ararken ihtiya¢ duyacaklari kendilerine olan giivenlerini artirmak tizere ¢aligmalar yaptik. Bir grubun
parcasi olmak ve diger grup iiyeleri ile uyumlu bir iletisim i¢inde 6grenmek, katilimcilarin her birinin giiglii ve
zayif olduklari taraflarini tesbit etmelerine yardimer oldu.
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Yemek Grubu:

Yemek grubu haftada bir kez olmak iizere alt1
seanslik donemler olarak sunulmaktadir.
Katilimeilar birlikte yemek pisirip yeni tarifler
Ogrenir ve pigirdikleri yemekleri sohbet ederek ve
birbirlerine hikaye anlatarak yerler. Her yemek
tarifi farkli yore ve o yorenin kdltiirii hakkinda
daha fazla bilgi edinmek i¢in bir firsat sunuyor.
Salvation Army’nin mutfagini kullanarak
gerceklestirdigimiz bu grup aktivite calismamiz
kurumlar arasindaki dayanisma ve ortak ¢alig-
maya da ¢ok giizel bir 6rnek oldu.

Rakamlarla Aktivite Grup
Projeleri’mizin basanlari:
« 87 kisi servislerimize havale edildi
» Toplam 90 grup seansi tamamladik

Yemek Grubu

Elisi Grubu

Spor Aktiviteleri Grubu
Yirlyus Grubu

Calisma Becerileri Kursu

Servis Kullanicilarinin Yorumlari:

12 seans
30 seans
12 seans
30 seans
6 seans

“Yiiriiyiis grubuna basladigimdan beri kendimi daha saghkh hisediyorum. Aym1 zamanda beni daha diizenli
yiiriimeye tesvik ediyor. “Yiiriiyiis grubuna basladigimdan beri diz ve bacaklarimda olan agrilar ve sizilar azaldi.”

Servis Kullanici, Erkek / 57

“ Birlikte yemek pisirip
yeni tarifler 6greniyoruz ve
birbirimize hikayeler
anlatip pisirdigimiz
yemekleri tadiyoruz. Bu
sekilde toplulugun diger
iiyelerini tanima
firsatimiz oluyor ve
sosyallesip stres atiyoruz.
Saghkh yemekler ve yeni
tarifler 6grenmek de 6z
giiven kazanmamiza
yardimel oluyor.”

Servis Kullanici,
Kadin / 43

“ El sanatlar1 grubuna
katilmaktan zevk
aliyorum. Yeni arkadaslar
edindim ve yeni beceriler
kazandim. Bu gruba
basladigimdan beri
kendimi ¢cok daha iyi
hissediyorum.”

Servis Kullanici,
Kadin / 46
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WE PROVIDE OUR SERVICES FROM THE FOLLOWING GP SURGERIES AND CLINICS
SERVIS VERDIGIMiZ YERLER

During 2014-15 financial year we provided our services from 16 different GP surgeries and clinics in Hackney as
well as Derman Office, Homerton Hospital, Family Mosaic and Shoreditch Spa.

We thank them all for their ongoing support to help and provide best care for their/our clients.

Place / Yer

Services we provide / Verdigimiz Servisler

The Lawson Practice

Health Advocacy, Councelling and DV

London Fields Medical Centre Health Advocacy
Kingsmead Healthcare Health Advocacy
The Riverside Practice Health Advocacy

Lower Clapton Health Centre

Health Advocacy and Counselling

Barton House Health Centre

Health Advocacy, Counselling and Advice

Healy Medical Centre

Health Advocacy and Counselling

The Hoxton Surgery

Health Advocacy and Counselling

Well Street Surgery

Health Advocacy, Counselling and Advice

Somerford Grove Health Centre Counselling
Shoreditch Spa Counselling
Family Mosaic Counselling

Homerton University Hospital, PALS Health Shop

Advice and DV

Latimer Health Centre

Health Advocacy, Mental Health Recovery
and Support

The Nightingale Practice

H. Advocacy, M. H. Recovery and Support,
Advice and DV

John Scott Health Centre

Counselling, Mental Health Recovery
and Support

Shoreditch Park Surgery

Health Advocacy, Counselling, Mental Health
Recovery and Support and Advice

Queensbridge Group Practice

Health Advocacy

Salvation Army, Hoxton

Activity Groups
(Cook and Eat Group Sessions)

Derman Office

Counselling, Mental Health Recovery and
Support, Advice, DV and Activity Groups
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES

SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2015

Unrestricted Restricted Total Total
Funds Funds 2015 2014

Incoming resources £ £ £ £
Incoming resources from generating funds
Voluntary income 6,000 24,000 30,000 53,000
Investment income 208 - 208 250
Incoming resources from charitable activities 399,309 11,741 411,050 388,343
Total Incoming Resources 405,517 35,741 441,258 441,593
Resources Expended
Costs of generating voluntary income 14,324 - 14,324 18,533
Charitable activities 387,529 42,037 429,566 402,672
Governance costs 14,541 - 14,541 18,413
Total Resources Expended 416,394 42,037 458,431 439,618
Net Income (10,877) (6,296) (17,173) 1,975
Reconciliation of Funds
Total funds brought forward at 1 April 2014 132,298 6,434 138,732 136,757
Total funds carried forward at
31 March 2015 121,421 138 121,559 138,732

The company made no recognised gains or losses, other than those reported in the income and
expenditure account.

Alison Ward Accountants
Chartered Certified Accountants and Statutory Auditors

28 Hills Road

Buckhurst Hill
Essex 1G9 5RS
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES
(Company registered number: 02910220)

SUMMARISED BALANCE SHEET AT 31 MARCH 2015

2015 2014
£ £ £

FIXED ASSETS
Tangible assets 2,055 2,740
CURRENT ASSETS
Debtors 40,387 36,550
Cash at bank and in hand 95,050 116,575

135,437 153,125
CREDITORS: amounts falling due
within one year (15,933) (17,133)
NET CURRENT ASSETS 119,504 135,992
NET ASSETS 121,559 138,732
RESERVES
Unrestricted funds 121,421 132,298
Restricted funds 138 6,434

121,559 138,732

These summarised accounts have been extracted from the full financial statements of Derman — for the well-being
of the Kurdish & Turkish Communities for the year ended 315tMarch 2015 and they may not contain sufficient
information to allow for a full understanding of the financial affairs of the charity.

For further information, copies of the full financial statements can be obtained from Derman — for the well-being of
the Kurdish & Turkish Communities, The Basement, 66 New North Road, London N1 6TG, Tel: 020 7613 5944.

The full financial statements were approved by the trustees/directors on 2ndJuly 2015 and have been submitted to
the Charity Commission and the Registrar of Companies.

Signed on behalf of the Trustees

CMo e

CATRIONA SCOTT (CHAIR)

2"d Jyly 2015

36



LIST OF OUR FUNDERS (April 2014 - March 2015)
MALi KATKIDA BULUNANLAR

DERMAN would like to thank all our funders for their ongoing support of the organization.

« Homerton University Hospital NHS Foundation Trust

« London Borough of Hackney

« SAfH (Social Action for Health) / HIAC (Hackney Information and Advice Consortium) /
HAP (Hackney Advice Providers)

« Henry Smith Charity

» GamCare

« Barton House Group Practice

« The Hoxton Surgery

« Shoreditch Park Surgery

« Norwood Schools

« Big Lottery Fund-Awards for All

« Hackney CVS

« City and Hackney Mind through City and Hackney Wellbeing Network

« East London NHS Foundation Trust

In partnership or/and joint work with

« The Salvation Army (Hoxton Worship & Community Centre, Hackney)
« Hackney Refugee Forum

« IMECE — Women’s Centre

+ MARAC

« Hackney Council Community Safety Unit / Hackney DV Unit
« BME Access Service

« City & Hackney Safeguarding Children Board

 Family Mosaic

« City and Hackney Mind

« Shoreditch Trust

« Violence Against Women & Girls Forum

« Healthwatch Hackney

« City & Hackney CCG

« City & Hackney Carers Centre

« Bikur Cholim

We would like to extend our gratitude to:
“ BME Access Service, Department of Psychology, City & Hackney Centre for Mental Health
for providing clinical supervision to our Mental Health Support and Health Advocacy teams.

Funded by

Homerton University Hospital m H Hackney NORW())D

NHS Foundation Trust
€ @ ‘S\oct:_ia l : 4 HACKNEY INFORMATION
6 ction 5 i
& ©FE 7 mw

LOTTERY FUNDED GAMCARE —— : & ADVICE CONSORTIUM

(.%\Ci’ry and Hackney B P E—

. WELLBEING —— v
NETWORK NHS Foundation Trust
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MANAGEMENT COMMITTEE MEMBERS

YONETIM KURULU UYELERI

Catriona Scott
Kadriye Ali
Akgiil Baylav
Ziya Adnan

Dr Angela Byrne
Nurullah Turan
Dr. Zerrin Atakan

STAFF LIST
DERMAN CALISANLARI

Chief Executive Officer
Head of Services

Office Manager
Administrative Assistant

MENTAL HEALTH SERVICE
Mental Health Team Leader

Counsellors

Mental Health Outreach and Support Workers

Chair, Retired Social Worker
Service user

Retired Public Service Worker
Information Manager, NHS
Clinical Psychologist, NHS
M.Health Social Worker/Councillor
Psychiatrist

(f/t) Nursel Tas

(f/t) Selma Altun-until Dec’14

(f/'t) Zafer Kursun

(p/t) Feyza Ozcan Balaban (maternity leave)
(f/t) Gulistan Sanik-from Jan’15

(p/t) Suna Giiven-until Dec’14

(p/t) Faize Yakup-Dec’14

(p/t) Cigdem Tas

(p/t) Sidika Alkan

(p/t) Aysenur Waring-until Jan’15
(p/t) Elvin Norman

(p/t) Aksel Segura

(p/t) Hamit Ersozoglu-until Dec’14
(p/t) Yiiksel Erdogan

(p/t) Elvin Norman-until Dec’14
(f7t) Yeter Goziibiiyiik-from Jan’15
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p for the well-being of
the Kurdish g 1urkish commMunitias

HEALTH ADVOCACY SERVICE

Health Advocates (f/t) Ali Kemal Sahan
(p/t) Yiiksel Erdogan
(p/t) Giilseven Agil
(p/t) Cemile Ozkan
(p/t) Giilistan Turan
Sessional Health Advocates Yeter Goziibiiyiik
Diva Ulucay
DOMESTIC VIOLENCE OUTREACH PROJECT
DV Support Worker (p/t) Meral Halkaci
WELFARE RIGHTS ADVICE SERVICE
Advice Workers (f/t) Mikail Kaya
HEALTH AND WELLBEING PROJECTS
Project Workers (p/t) Hamit Ersozoglu (Walking Group)-until Dec’14
(p/t - sessional) ~ Meral Halkaci (Handcraft Group/Work Skills)
(sessional) Feyza Ozcan Balaban (Cook & Eat Group)
Yeter Goziibiiylik
(sessional) Gilseven Agcil (Sports Activities)
VOLUNTEERS

Susan Awad — Trainee Counsellor
Yeter Goziibiiyiik — Data Input / M.Health Outreach and Support/TPS projects
Seyret Doldur — Data Input
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Auditors Bankers

Alison Ward Accountants The Cooperative Bank Plc
Chartered Certified Accountants and Statutory Auditors P.O Box 250
28 Hills Road Delf House
Buckhurst Hill Southway
Essex 1G9 5RS Skelmersdale WN8 6WT
Derman

Registered Charity, No 1054792
Company Limited by Guarantee, No 2910220
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CONFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of confidentiality and
in compliance with data protection legislation. Personal information given to GPs, other
professionals and staff by users will not be passed on to anyone outside of the service without
the person’s permission except where there is a legal requirement to do so i.e. child protection
issues or where there is threat of self-harm or harm to another individual.

GiZLIiLIK ILKESI

DERMAN’da calisan herkes gorevini gizlilik ilkesi cercevesinde yerine getirir. Gorevlilerimize,
doktora ya da diger profesyonellere sozlli veya yazili verilen kisisel bilgiler servisin disina
cikamaz. Bu kural ancak ender durumlarda yasa geregi (Ornegin Cocuklarla Ilgili Koruma
Yasalari) ya da kisinin kendine veya bir baskasina zarar verebilecegi durumlarda uygulanmaz.
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Serving Our Communities 1991’den beri Toplumlarimizin
Since 1991 Hizmetindeyiz

o T

B

Get Involved and MAKE A DIFFERENCE

Derman needs your support more than ever. With
your support, we can continue to offer free services
and run projects to as many vulnerable people as
possible. Every year, we support thousands of people
from Turkish, Kurdish and Turkish Cypriot
Communities. By supporting us today, you will be
helping to make sure that we can continue to help
more people and families turn their lives around

and stay stronger.

Make a Donation
Visit our website at www.derman.org.uk
or contact us on 020 7739 7893
for more information.

DERMAN

The Basement
66 New North Road
London N1 6TG

6A$‘SO Tel: 020 7613 5944
QUALITY MARK Tel / Fax: 020 7739 7893
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Website: www.derman.org.uk




