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MISSION AND VISION

The word 'Derman’ has the same meaning in both Kurdish and Turkish - strength, solution and cure. Derman
developed from within the Kurdish, Turkish, and Turkish Cypriot communities and remains firmly based
within them. It was set up in Hackney in 1991 in partnership with local GPs and the health authority.

Derman exists to provide holistic health and social care services for the Kurdish and Turkish communities to
greatly improve the quality of life and to promote the continued wellbeing of people within these
communities.

Derman's vision is to be:

* Professional
Providing the best possible
service in the most effective, e by i)

professional and caring way to ice 1991
our clients.

+ Inclusive

Our vision is to provide a service
at no cost and be accessible to
all regardless of ethnicity,
political or religious background.

+ Community led and community

based 4% g "‘"

Our vision is to provide culturally sensitive and linguistically appropriate, responsive services that effectively
meet the needs of our communities.

CONFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of confidentiality and in

compliance with data protection legislation. Personal information given to GPs, other professionals and staff by users
will not be passed on to anyone outside of the service without the person’s permission except where there is a legal
requirement to do so i.e. child protection issues or where there is threat of self-harm or harm to another individual.
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CHAIR'S REPORT

I am proud to say that since 1991 Derman has been offering services to those in need,
despite the increasing funding difficulties it has faced over the recent years. We are
the first and most experienced organisation with over 28 years of specialist
experience of providing mental health and related services within our communities.

Derman is a fantastic organisation of caring and compassionate people working
together to provide vital services to the Cypriot Turkish, Kurdish and Turkish
communities who have arrived in the UK as migrant communities. Each phase of
migration related mental health problems are influenced by the nature of the
experience in terms of adversity experienced, before, during and after resettlement.

In the past year we have faced new challenges in the form of changing our advice
services to accommodate all in need. However, as our capacity and funds are limited,
this is proving a challenge and increasing unmet needs within our communities.

In the coming year some of the services we are looking forward to provide are:
* Suicide prevention work - Derman, in collaboration with, will deliver a series of awareness sessions in the community
and produce a YouTube video about suicide prevention, to respond to concerns about suicide among the Cypriot
Turkish, Kurdish and Turkish Communities, (especially among men). This project will be funded by Hackney CCG.
+ Consolidate Improved Access to Psychological Therapies (IAPT) service delivered in partnership with Homerton
Hospital IAPT, Tavistock, East London NHS Foundation Trust, MIND and Bikur Cholim.

I am happy to inform you that we have started communicating with Enfield Council and have been in discussions about the
needs of our communities and what DERMAN could do, in order to attract funding from the local authority and Enfield
Clinical Commissioning Group (CCQ).

All of the above activities could not be carried out without the continued hard work and commitment from our staff, our
volunteers and our management committee. I would like to thank everyone who has been in any way involved with the
delivery of Derman services over the past year. I would also like to thank our funders who continue to support us by making
available the resources to allow us to carry on providing services for our community.

We will continue to look for innovative ways to expand our services for the Kurdish, Turkish and Turkish Cypriot
communities and we will strive to ensure that our services are high quality and service user focussed.

I look forward to continue working with all of you in 2019-20.
Nurullah Turan, Chair



CHIEF EXECUTIVE OFFICER'S REPORT

[ am very pleased to announce the excellent work that Derman has carried out during the last
financial year of 2018-19. Derman has continued showing their greatest professionalism to
sustain and expand the core services in line with its mission and vision in this challenging
environment.

We have made significant progress in meeting our key priorities in the last year on the
following: We delivered three main services through a holistic approach for the Kurdish and
Turkish communities to greatly improve the quality of life, and to promote the wellbeing of
people within these communities. We are proud that Derman has helped over 4,000 people and
concluded 16,803 contacts or sessions in the year 2018-19. We responded to our mission by
providing the following services from 17 different GP surgeries: The Bilingual Health Advocacy,
The Mental Health and The Welfare Advice services. We strengthen our partnership work to
meet our vision.Derman continued to work in partnership with City and Hackney Clinical
Commissioning Group (CCG), MIND, London Borough of Hackney, Social Action for Health,
GamCare and BME Access service from the Mental Health Trust. We now have a much stronger relationship with Psychological Therapies
Alliance (PTA) and with Hackney CCG to deliver Improved Access to Psychological services (IAPT).

We are pleased to obtain Trusted Charity Mark (previously called PQASSO quality mark) and maintain BACP accreditation for our
counselling service. The Information Governance (IG) Toolkit was replaced by Data Security and Protection Toolkit (DSP Toolkit) by NHS
England and Derman has successfully implemented these changes. We have embedded the IAPT minimum dataset across clinical
interventions, capturing a robust and widely recognisable dataset at a session by session level. These confirm that Derman is providing a
high quality of services at a recognized professional standard.

Derman’s services have been independently evaluated. The report highlighted that:
Derman was described ‘as a first point of call’ for various aspects of wellbeing or
managing stress/difficulties. It was felt that Derman could provide support that was
inclusive and adaptive to the communities’ needs.

Derman highly values its staff wellbeing, and professional development. We, therefore,
organised a staff outing to Royal Botanic Kew Gardens for a team building event and
managed to offer professional training courses for some staff members. With the support
of Hackney CCG, two staff members attended the Postgraduate Certificate in Evidence
Based Psychological Treatment Course at University of Readingto be able to offer the low intensity therapy in addition to our High Intensity
interventions as an [APT compliant service.

We also delivered four half- day cultural competency training to health professionals in Haringey with the support of Haringey CCG in
partnership with Community Matters. The aim of the training was to support cultural competence to overcome cultural differences in health
and social care service provision for Turkish, Kurdish and Cypriot Turkish communities in Haringey. A total 52 of professionals benefited
from the training.

So I am pleased to report that Derman is continuing to grow and be successful. It would not be possible to succeed without the passion,
dedication of our staff, trustees, the support of funders and users. I would like to thank them all.
Nursel Tas, Chief Executive Officer



SERVICE REPORTS

Derman Services are HOLICTIC.

All our services work collaboratively in a holistic way to deal with different issues of our communities effectively. We
provide Bi-Lingual Health Advocacy, Counselling, Mental Health Recovery and Support and Welfare Rights Advice
Service for individuals and families of the Kurdish, Turkish and Turkish Cypriot communities. We are the very first GP based
organisation in Hackney and provide our services in 17 different GP surgeries in Hackney.

During 2018-19 financial year, more than 4,000 individuals benefited from DERMAN services. Our staff made more than
16,803 contacts / provided support sessions for those people.

" MENTAL HEALTH SERVICES

/' HEALTH
ADVOCACY

SERVICE | / DERMAN | Abvice
'- / |  SERVICE




MENTAL HEALTH SERVICES

Derman Mental health Services offer a wide range of professional services in Turkish and English language to Kurdish,
Turkish, Cypriot and Turkish speaking East European and Asian ethnic Turkic communities. The service works to eliminate
stigma and discrimination for people mental health issues, helps them develop skills to deal better with their difficulties,
informs and supports them to access appropriate mental health services, empowers them to participate in the community they
live in and seeks opportunities to work in partnership with other organisations.

Derman supported 456 people with mental health service, a total of 2,129 hours of individual and
4,784 hours of group interventions were delivered in 2018-19 financial year.

Mental Health Services
April 2018 - March 2019
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Dr Emma Janes, Consultant Psychiatrist - ELFT, said:
"Derman have always impressed me with their willingness to
work with very complex patients, managing a considerable
degree of risk I feel we have excellent links with Derman,
primarily forged through the Psychological Therapies Alliance.
We meet regularly to discuss complex cases and this is to the
berefit of the patients we both serve.

Derman has an excellent reputation in the borough and its
an invaluable service which helps to ensure that the
Turkish-speaking population in City and Hackney are well
served. I believe their approach is very person centred, and
I know they have been able to work flexibly and adaptably
with couples, families and their wider support systems, with
a recovery focused approach.”




Derman has been providing counselling and mental health recovery support services through
three main projects:

- City and Hackney Well Being Network,
- Improving Access to Psychological Therapies (IAPT), and
- Gamcare for Gambling Addiction.

Well Being Network Project

Derman has been part of City and Hackney Wellbeing Network (Funded by London Borough of Hackney) which entered into
the final year of funding. Since 2015, The Network offers one to one counselling and a range of group activities which aimed
to improve emotional wellbeing, re-validate their skills to recover, live independently, and to manage their mental and physical
well-being.

Service User, Turkish, Female-42:
“The counselling gave me power to talk
about my childhood traumas and now
those feelings won't disturbed me

anymore.

Service User, Turkish Cypriot,
Female-63: "Initially I thought these
therapy sessions will not be helpful. I
was hopeless, I only came because my
son asked me to. Now I can see that it
has moved me forward. I have learned
about things that have reduced my
symptoms. For example, the use of
allocating ‘worry time’ has been the main
thing that has made me feel better. It's
been like the remedy to my depression.”

Improving Access to Psychological Therapies (IAPT)

We are into our third year as a voluntary service provider for IAPT to report directly to NHS Digital. Most of counsellors
completed their trainings to get additional qualifications, such as Inter Personal Therapy (IPT), Counselling for Depression
(CFD) and Couples Therapy for Depression to be able to provide different choices for mental health difficulties. Two members
of Derman staff have recently completed their training in Reading University to be able provide low intensity therapy work.
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Service User, Female-33: "All my life, I was feeling guilty, as I had been constantly blamed for and
criticised first by my caregiver, then by my husband. Since my early childhood I developed the feelings
of confusion, low self-esteem, sadness, frustration and anger. I started feeling valued during my
counselling sessions in Derman. I had the chance to share my feelings being listened to, respected and
enabled me trust myself. Now I feel self confident and I can have my own imaginations and plans for the
future.”

Service User,
Kurdish-35:
"I feel at
home when I
come to
Derman to
see my
counsellor.
It's a safe
and

secure
environment. "




Gamcare (Gambling Counselling)

Derman is the only organisation in UK, providing specific counselling service for gamblers to our communities who have been
directly hit by gambling epidemic. UK wide national gambling addiction charity Gamcare has been supporting our Derman to
provide this service since 2010 and increased its funding for the coming year.

Service user, Male-45: “This service in Derman helped me to stop gambling. I am able to talk about
my difficulties with confidence that whatever I say in this room will stay in the therapy room. People
say why go to counselling when you can share your problems with your friends. But it is disheartening
when your friends go and tell other people what you told them in confidence. My journey to be able to
cope with the gambling wasn't easy. First few weeks of starting counselling, I immediately stopped pla-
ying. I thought giving up was not difficult. However, addiction came back and I started playing again
which hit my confidence. But I kept coming to these sessions. Here I talk about the strategies that
would help me to stay clear of gambling. I understand better my trigger points why I need to gamble in
the first place. Two months ago, I stopped gambling completely. This is the first time I was able to pay
all my credit card account. Just a few months ago I was hopeless. Now I even manage to save money.”

City Bridge Counselling Project

In February 2019, Derman completed City Bridge Counselling Project which was funded by The City Bridge Trust since
February 2016. The project’s aim was to provide counselling service for our communities in London. With the support of this
project we provided counselling service for 218 Turkish speaking people in three years for the residents of Hackney,
Islington, Haringey, Enfield and some other boroughs in London.

Service user, Female-49: "Thave been experiencing several difficulties including the financial,
emotional and relationship problems. Due to my historical background I had to witness people being
tortured, and humiliated. I had felt very angry, but scared and helpless. Later on, I have experienced
these feelings within my marriage, and after divorce in my household with my own child. I was never
able to find a way out of this way of life. Whenever I needed help with my issues, Derman was always
there. I felt supported and valued by all that involved in different services. My counsellmg sessions
helped me develop the ability to express and -
regulate my emotions as well putting in place
healthy boundaries in my relationships. Now I feel
safe in my life and able find solutions to the
problems I encounter from time to time.”

Group Activities

We offered the following group activities during 2018-19:
Handcraft, self- help group for panic attack, self- help group
for depression, walk & talk, mental health awareness, relapse
prevention, film and discussion for men.

10



Other key achievements of our Mental Health Services

Counselling Service "Referral Reasons'

Panic Attack Wl 2%
Stress M 3%
PTSD HEN 3%
Relationship Problems N 5%
Bereavement I 5%
Multiple Factors I 7%
Gambling I 8%
Anxiety I 13%
Depression I 5476

0% 10% 20% 30% 40% 50% 60%

Depression with 54% was the highest referral reason to our Counselling Service. We regularly ran self- help
group for depression as well as individual face to face sessions for the depression clients to help them during
the year.

Mental Health Services "Referral Source"

7%

|
Mental Health Professionals; " Other Derman Projects / Selff Community Organisation

Referral (GamCare)

74% of our referrals to our Mental Health Services came from GP surgeries.

11



Mental Health Services

i N 3% Mental Health Services "Gender"
Age Range
10%
22%
= ®m Female
25%
= Male

40%

®16-29 =30-39 =40-49 »50-59 @m60+

62% of our Mental Health Clients were 50 and over years old and 69% of them were Female in 2018-19.
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Case Study 1: Mrs S, Female-61

Mrs S. was referred to Derman Mental Health Services for experiencing depressive episodes, unexplained
fainting, and panic attacks. In the beginning of the counselling meetings, Mrs S's focus was on the symptoms,
especially the fainting experiences. She spent most of the first few sessions how fainting episodes affected
her social and emotional well-being. The fear of having an episode would create fear which gradually leads to
social isolation.

As the sessions progressed, another theme emerged: Mrs S’ past experiences. She had a very difficult
childhood. As a young child, she had to separate from her family and was sent away to a big city to look after
her relatives. The degree of the responsibility she carried was too heavy to cope with. Despite all the
difficulties, Mrs S continued carrying out all the family responsibilities very successfully. She did not notice
much about herself, until her children grew up and left home. Losing her caring role, she noticed a growing
emptiness in her life. Although she could manage everyday tasks well, she was not able to express her
emotions or needs.

The outcome of the counselling sessions:
* She started experiencing life from a different perspective.
* She has developed an awareness into both her past and present experiences
* She developed her self-esteem and started living her life from her autonomous way.
* Her experience of fainting episodes, panic attacks, and social isolation came fo an end.
* Mrs S was able to establish healthy boundaries in her relationship by making her own choices and
prioritising her needs.



Case Study 2: Mrs A, Female-40

A is 40 years old married woman with three children. She was referred to Derman's counselling
service by her GP due to the fact that she was suffering from severe depression as a consequence
of bereavement. She found it hard to accept her son's death. Her son had committed suicide three
years ago. Her children and husband were concerned about her wellbeing. The presenting issues
were severe depression, isolation, persistent crying and a loss of interest in life and as well as a
lack of communication with her family.

The outcome of the counselling sessions:

* The counselling work was to focus on mourning and explore her feelings of disbelief, guilt
and blame about her son's death.

* She said for the last three years she was living, in her words "dark tunnel with no lights".

* The counselling gave her hope and she was able to come out from the tunnel that she
described in and was able to see the light again. It was a very painful journey for her,
however, she realised how much she had ignored her children and her family.

* She was able to grieve for her loss and reflect on her helplessness that she could not save
her son. This allowed her to accept the death and at the end of the counselling she
decided to visit the cemetery for the first time, three years after the death.

* She is now able to talk her feelings with her children without hiding.

13



BILINGUAL HEALTH ADVOCACY SERVICE

Health advocacy is as essential to effective health care as doctors and nurses.Our Bilingual Health Advocacy and Interpreting
service provides a dedicated free of charge service since 1991 to patients from Kurdish, Turkish, Cypriot and Easter
European Turkish people living in Hackney, who do not speak/understand English well or not at all. The aim of our health
advocacy service is to facilitate face to face or telephone communication between health professionals and service users by
bridging the language and cultural barrier to assist patients in achieving better access to their local health and social care
services.

Through our Bilingual Health Advocacy Service, we:

* Help people to say what their needs and problems are

* Help people obtain their rights / Represent people’s
interests

» Improve access to services / Ensure they receive
appropriate care and service. Interpretation is just a
part of the work for our advocates, but in addition
health advocates support patients ensuring they have
the knowledge, understanding and confidence needed
to make informed decisions and to get the care and
services they need. They also refer them to other
organisations including Derman’s other services that
can help them with their issues.

* Challenge racism and discrimination where it exists.

For health professionals we assist in:

* Reducing the risk of misdiagnosis through better
communication

* Helping the patient work better with the health
professional by explaining firstly the process and then
treatment in a way they can understand

* The provision of a culturally appropriate service by
explaining them the cultural context

 Terms of the care being more response to the needs
and expectations of the patient through representing
the patient’s wishes

Our bilingual health advocates use a range of skills and knowledge in addition to their bilingual expertise.
They are trained in interpreting techniques, specialist terminology and in managing three way
communications. They are also a source of cultural background information for doctors/nurses so they
can provide care and freatment in a culturally sensitive way.

14



Dr Louis Smith, Lower Clapton Group Practice, Hackney said: "As a GP I believe Derman’s Advocacy
Service is an important part of the team. They provide tireless support at the GP surgery. They are
sensitive to patients’ problems, understand their needs and translate in a clear and easy way for both
sides to understand. They have a great rapport with the patients and staff. They have an excellent
understanding of common health problems. They are a very helpful bridge between two cultures and help
me understand the idiosyncrasies of Turkish/Kurdish culture. I think they are indispensable. I personally
value their input and opinion.”

Our Health Advocates play a
vital role in ensuring the
patient’s best interests are at
the heart of every decision.
Our health advocacy team
provided service to 3,148
individuals at GP surgeries
above, which culminated in
8,676 contacts (7,941 face to
face and 735 telephone con-
tacts) during the 2018-19
financial year.

2000
1500
1000

500

Number of Contacts made

® Barton House Group Practice
®m Well Street Surgery

®m Kingsmead Healthcare

m Lawson Practice

® Lower Clapton GGroup Proctice
m Queensbridge Group Practice

10,000

Health Advocacy Service
GP base contacts in 2018-19

D Emnl.- -Ill_T

GP Surgeries we provide Health Advocacy Sessions

® Shoreditch Park Surgery

3,148

m Healy Medical Centre Practice
m Hoxton Surgery

m Latimer Health Centre

m London Fields Medical Centre
m Nightingale Practice

M Riverside Practice

Health Advocacy Service
April 2018 - March 2019

8,676

M Number of clients

B Number of contacts

Advocacy service, funded
by Homerton Hospital
FoundationTrust,
provided regular
interpreting and advocacy
sessions in 13 different
GP surgeries in Hackney.
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The most 10 common health issues our clients came to their GPs and our health advocates have
assisted and supported them in 2018-19 financial year were:

Health Advocacy Service
10 Most common "Health Complaints / Conditions" amongs our clients in 2018-19
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Cholesterol anxiety etc)
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In collaboration of our Health Advocacy and Mental Health Services together with the help of Hackney Diabetes Centre of
Homerton University Hospital the Turkish speaking Diabetes Lay Educator/Health Advocate ran a Diabetes group as part of
expert education programme for Kurdish, Turkish and Cypriot Turkish patients.

Diabetes is a big health issue amongst our client group, as it is seen on the chart above, so it was very beneficial running this
programme here at Derman. 18 people have benefited from the 6 weeks course.

DOr Imran Hussain 6P Principal, The Hoxton Surgery said: "Excellent interpreters, supportive in
conducting consultations with patients alike to assist doctors brilliantly. A valuable service that has
become part of general practice here in City & Hackney.”

Service User, Kurdish, Male-40: "Health Advocates are doing whatever we need with self-sacrifice.
Thank you very much. Derman is a very supportive organization. Thank you so much.”
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Evelyn Kraus, Operations Manager, Lower Clapton Group Practice, Hackney said: "As a general
practitioners’ practice our goal is to provide the best possible care to all our patients regardless of
their language barrier. We do feel privileged to have Turkish interpreters on site now three days a
week. Derman Advocacy service has a massive positive impact on our Turkish population, also greatly
saving our patient facilitators’ time."

Service User, Turkish, Female-53: "Through Derman services and activities, I had the opportunity
to socialize and make new friendships; this made me feel a lot better. Derman’s health advocates help
me to tell my problems to my GP.”

Service User, Kurdish, Female-57: "Because I do not speak any English, I can easily speak to my
doctor through the advocate face to face and get the support I need.”

Case Study 1: Ms FA, Female-39

Ms FA has severe learning and mental health issues, has to have a special injection to continue her
treatment, which she initially refused to have it (otherwise she may need to be admitted to
hospital):her fear towards to statutory services. FA was booked appointment with the advocate clinic.
As she had trust towards the advocate in understanding of her fear about the treatment, the
procedure went much easily and smoother, which made things better for both patient and the staff.
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WELFARE RIGHTS ADVICE SERVICE

Derman provides an accessible, high quality, professional, friendly, confidential, independent and impartial advice service to
Kurdish, Turkish, Turkish Cypriot and other Turkish-speaking clients from Eastern European countries (Bulgaria, Greece,
Romania, Germany, Azerbaijan and Albania) who live in the City and Hackney.

another busy year for our "Clients / Contacts" figures for 2018-19
Welfare Rights Advice
Service. 459 individuals
benefited from the service.
Our advice worker made
1,214 contacts providing
information, guidance and
practical help to our
communities on social,
welfare rights and
entitlements as well as other
wide range of issues through
face to face sessions, over the ' Number of individuals Number of contacts made
phone and via email in some referred ' '
cases.

We supported individuals’ access to their full benefit entitlements.

We provided advice and support to clients in applying for:

* Universal Credit

» Jobseekers Allowance (JSA)

* Income Support

* Employment and Support Allowance (ESA)
* Disability Living Allowance (DLA)
 Personal Independence Payment (PIP)
* Housing benefit

 Carer's Allowance

 Pension Credit

* Incapacity Benefit

* Any Other Benefits Entitlements

18



We provided general advice on wide ranges of issues (making phone calls on their behalf, writing/reading/explaining and
translating their letters). We also took action on behalf of clients in order to move their cases on to Appeal Tribunal Service.

Advice Service
Contacts by "Issues" 2018-19

Contacts
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=

Our advice service worked collaboratively with our Mental Health and Health Advocacy services as many people with mental
health conditions can find it difficult to understand and access the complex benefits system and to get the support they need. At
Derman we try to ensure that everyone with experience of mental health difficulties has access to support and that they are
treated fairly and with respect.

We supported adult carers by providing carers assessment, reviews and advice/information for Turkish, Kurdish, Turkish
Cypriot and other Turkish speaking carers in partnership with City and Hackney Carers Centre last four years. We registered
new carers with the Local Authority and informed them about carers’ rights in line with the Care Act 2014. But the carers need
assessment service came to an end as Hackney Council directly will carry this work by themselves from now on. However, we
will continue to provide welfare advice service for carers from our communities.

We provide our advice service by appointment system. But we managed to provide urgent sessions for urgent issues. We

continued to provide telephone advice and appointment booking session on every Friday morning as well as face to face
sessions other days of the week throughout the year.
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Our Advice service provision helped reducing
poverty within our communities and raised
living standard and wellbeing of service users
and their families. Derman’s advice worker
worked hard and managed to secure more
around £250,000 in benefits and other
money by securing new or increased
benefits, recovery of lost benefits and
clearing or reducing of debts for our service
users during 2018-19 financial year.

Advice Service
Contacts by "Ethnicity" for 2018-19

m Kurdish
m Turkish

¥ Turkish Cypriot /
Others
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Advice Service

Face to face / Telephone sessions

671

543

m Face to Face Contacts/Sessions

m Telephone Contacts

Other Key Achievements of our Advice Service:

This year, we helped clients especially with
disability/illness reducing family poverty levels
and raised child welfare level for service users.
We assisted clients to either remain in current
accommodation or access a suitable housing
option from local housing service by assisting
them for housing application and achieved
accommodation allocations for clients in
priority from local housing service.

We helped service users sorting out their
housing issues such as rent arrears/debt or
council tax problems; preventing them from
being homeless by providing advice and
information.

We increased the awareness and information level of
our service users regarding the welfare benefits system,
the changes taking plac (especially for Universal Credit
and Pension Credit changes), how to access the system
and improving communications between our clients
and statutory agencies through our regular

service users’ consultation meeting during the year.



Service User, Kurdish,
Male-61: "I've been benefiting
from Derman’s Advice Service

for the last 4-5 years. Language
barrier prevents me to sort out my
benefit issues by myself and there is
not many places to go for help.
Derman’s advice worker helped me to
complete my PIP, ESA applications,
sorted out housing repair issues as
well as reading/writing letters/making
phone call when needed. Advice
worker also helped me to take my
case to appeal Tribunal Service
successfully when my benefits was
stopped. The continiuty of these
services are very important for our
communities..”

Case Study: Mrs EC, Female-52

Mrs EC, 52 years old Kurdish, lives with her husband and a dependent daughter. Husband is her main carer. She
suffers for a long period from severe depression and anxiety and getting counselling treatment at Derman. She also
suffers from various other illnesses and disabilities (Thyroid illness, stomach pain, chronic lower back and neck pain,
panic attack problem, memory problem and obesity). Her PIP and her partner's welfare benefits were stopped and
their HB and CTR benefits were affected as well. She was so distressed, anxious and hopeless. She could not able
to work because of her severe depression and anxiety and other illnesses. We advised and helped her fo get a sick
note from her GP and applied for ESA.

We assisted her to ask a mandatory reconsideration request for her PIP claim. We also wrote a letter to Hackney
Revenue and Benefits explaining her situation and informing them about the appeal application for PIP decision and
new ESA claim. We informed the council that she is a disabled person and waiting for a decision for ESA claim. As a
result of this work and information their HB and CTR were reinstated.

She had a successful appeal at The Tribunal as well and awarded enhanced rate daily living and standard rate
mobility components of PIP. As a result of our advice worker's intervention, help and support she got all backdated
PIP and also her new ESA claim was accepted and she received all backdated ESA as well. She and her family were
financially in a better position and more importantly her mental well-being was better as her stress and anxiousness
level reduced as she commented following our work.
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[ Turkce Boliim

GOREVIMIZ VE AMACIMIZ

1991'den ber:i Kiirt, Tiirk ve Kibrisli Tiirk toplumlarin hizmetindeyiz. "Derman” kelimesi hem Kiirtce'de hem
de Tiirkge'de ayni anlama gelmektedir: giig, ¢6ziim ve sifa.Derman Kiirt, Tiirk ve Kibrish Tiirk toplumlar
iginde gelismis ve hala saglam bir sekilde bu toplumlar iginde yer almaktadir. 1991 yilinda Hakney'de yerel
Derman'in var olma nedeni, Kiirt ve Tiirk toplumlarinin yasam kalitesini 6nemli 6lgiide yiikseltmek ve bunun
devamini saglamak igin biitiinlige dayali saglik ve sosyal bakim servislerini sunmaktir.

L.

Derman:

+ Profesyonelligi

o0

i

0 Rl
Ermian

Servislerimizi etkin, profesyonel
ve 6zenli bir gekilde servis
kullanicilarina sunmayi,

* Kapsamliligi

Ongardiigiimiiz, din, politik goriis
ve etnik koken ayrimi
gozetmeksizin servis verdigimiz
toplumlara iicretsiz hizmet
vermeyi,

* Toplum tarafindan
yonlendirilmeyi ve toplum merkezli olmay:

Toplumlarin ihtiyaglarini karsilayabilecek, kiiltiirel olarak hassas ve dil yoniiyle uygun, uyumlu servisler temin
etmeyi hedefler.

GIZLILIK ILKESI

DERMAN’da ¢alisan herkes gorevini gizlilik ilkesi ¢cer¢evesinde yerine getirir. Gorevlilerimize, doktora ya da diger
profesyonellere sozlii veya yazil verilen kisisel bilgiler servisin disina ¢ikamaz. Bu kural ancak ender durumlarda
yasa geregi (Ornegin Cocuklarla ilgili Koruma Yasalar1) ya da kisinin kendine veya bir baskasina zarar verebilecegi
durumlarda uygulanmaz.
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YONETIM KURULU BASKANINDAN

Son yillarda giderek artan finansal kaynak bulmanin zorluklarma kargm Derman olarak
1991°den beri toplumlarimizin ihtiyaci olan servisleri sunabilmekten dolay1 gurur
duyuyorum. Derman 28 yillik tecriibesiyle, Birlesik Kralliktaki, zellikle ruh saghgiyla ilgili
servisleri toplumlarimiza sunan ilk ve en tecriibeli kurumdur.

Derman, sevkatli ve yardimsever ¢alisanlariyla Birlesik Kralliga gégmen olarak gelen ve
burada yasayan Kiirt, Tiirk ve Kibrish Tiirk toplumlarma yasamsal 6neme sahip servisler
sunan harika bir kurulustur. Toplumlarimizin yasadiklari bir ¢ok ruh saghgi problemlerinin
kaynaginda gogmenlik dncesi, gogiip basgka bir tilkeye yerlesmeye galisirken ve yerlestikten
sonra yasanilan zorluklar, ¢ekilen sikintilar ve edinilen kétii tecriibelerin ¢ok biiyiik etkileri
vardir.

Gegtigimiz y1l Belediye’nin Sosyal Haklar Servislerinin yeniden dizayni ve finansal kaynak
aktarimindaki yaklagimi 6numiizdeki yil bu servisi sunmamizda dniimiize yeni engeller ve
zorluklar ¢gikardi. Yine de simirli ve yetersiz olan finansal kaynaklara ve yeni bir ¢alisma sekline zorlamalara ragmen; bu 6nemli ve ihtiyag
duyulan servisi toplumlarimiza kapasitemiz 6l¢iisiinde vermeye galisacagiz.

Oniimiizdeki finansal y1lda da yeni bazi projeler ve ana servislerimizle hizmetlerimize devam edecegiz:

+ Intiharlar1 6nleme ¢ahsmamizla ilgili projemiz: Hackney Klinik Komisyonu’nun (CCG) finansal destegi ve
The City & Hackney BAME Access servisiyle ortak yapacagimiz bu projeyle Hackney de yasayan Kiirt, Ttirk ve Kibrisli Tiirk
toplumlarmnin, 6zellikle gengler arasinda, bu konudaki endiselerine cevap vermeye ¢alisacagiz. Biitiin bir y1l boyunca
bilgilendirme toplantilar1 ve diger bazi aktivitelerle toplumlarimizdaki bu konuyla ilgili duyarliligi artirip 6n yargilar da kirmaya
calisacagiz. Projenin sonunda biitiin bu ¢alismalarimizi igine alan bir Youtube video hazirlayip bu konudaki duyarliligin kalict
olmast i¢in galismalarimiz devam edecek.

* Ana servislerimiz yani sira yine Ruh Sagligi Servisimizin bir pargasi olan ve giderek gelisen/biiyiiyen; Homerton IAPT,
Tavistock, Dogu Londra Ruh Saglhigi Merkezi, Mind ve Bikur Cholim’le ortaklasa galistigimiz Psikolojik Terapilere Erisimi
Artirma (IAPT) servisimiz araciligtyla da toplumlarimizin ihtiyaglarina cevap vermeye devam edecegiz.

Derman olarak en biiyiik arzumuz Kiirt, Ttirk ve Kibrisl Tiirk niifusun yogun oldugu Londra’nin daha kuzeyine; Enfield ve Haringey’in
dogusundaki bolgelere de ihtiyag duyulan servislerimizi ulastirabilmek. Bu konuda ilk adimlart atmaya basladigimizi belirtmekten biiyiik
mutluluk duyuyorum. Enfield Belediye’si ve Enfield Klinik Komisyonu (CCG) ile o bolgede yasayan toplumlarimizin ihtiyag duyduklart
servisler ve bunlarin onlara ulastirilabilmesi igin gerekli finansal destekler konularinda iletisime gecip goriismeler yapmaya basladik.

Biitiin bu yukaridaki aktiviteleri ve projeleri ¢alisanlarmmizin, goniillillerimizin ve yonetim kurulunun 6zverili ¢alismalart olmasaydi
stirdiiremezdik. Derman’mn biitiin bu servislerinin gegen finansal yilda yerine ulasmasinda emegi gegen herkese tesekkiir ediyorum. Ayrica
servislerimizin toplumlarimiza ulasmasinda ve devaminda bize mali destek saglayan biitiin kurumlara da tesekkiir ediyorum.

Kiirt, Tiirk, ve Kibrisl Tiirk toplumlarina sundugumuz servislerimizi yenileyerek, gelistirerek ve genisleterek yiiksek kaliteden 6diin
vermeden ve servis kullanici odakl olarak vermeye devam edecegiz.

2019-20 de de hep birlikte galismaya devam etmek dilegiyle..
Nurullah Turan, Yonetim Kurulu Bagkani
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GENEL MUDURUN RAPORU

Derman’m 2018-19’un mali yilinda yaptigt miikkemmel ¢alismalart duyurmaktan cok
memnunum. Derman, bu zorlu ortamda misyon ve vizyonu dogrultusunda temel hizmetleri
stirdiirmek ve genisletmek igin ¢ok biiyiik bir profesyonellik gosterdi. Gegtigimiz y1l, temel
onceliklerimizi yerine getirme konusunda asagida belirtilen 6nemli ilerlemeleri kaydettik:

* Kiiirt ve Tiirk toplumlarinda yasam kalitesini biiyiik dlgiide artirmak ve bu toplumlardaki
insanlarin refah diizeyini yiikseltmek i¢in biitiinciil bir yaklagimla ti¢ ana hizmet sunduk.
Derman'm gecen yil 4,000'in iizerinde kisiye yardim etmesinden ve 16,803 seans
gerceklestirmesinden gurur duyuyoruz.

* Misyonumuza 17 farkli mahalle doktorundan asagidaki hizmetleri vererek yanit verdik:

Saghk Damsmanhg),
Ruh Saghg ve
Sosyal Haklar Danismanhg hizmetleri.

Vizyonumuzu gergeklestirmek icin diger kurumlarla ortak ¢cahigmalarimizi giiglendirdik. Derman, Hackney Klinik Komisyonu (Hackney CCG),
MIND, Hackney Belediyesi, GamCare ve Saghk Bakanlhigi Ruh Saghg: Etnik Azmnliklara Erigim birimiyle igbirligi i¢inde ¢alismaya devam etti.
Simdi, Psikolojik Terapilere Erisimi Artirma (IAPT) hizmetini vermek icin Psikolojik Terapiler Ittifaki (PTA) ve Hackney Klinik
Komisyonu’yla ¢cok daha giiglii bir iliskimiz var.

Daha 6nce PQASSO kalite belgesi olarak adlandirilan Giivenilir Vakif kalite belgesini almaktan ve konusma ile terapi hizmetimiz icin BACP
akreditasyonunu siirdiirmekten muthuluk duyuyoruz. Bilgi Yonetimi (IG) , NHS England tarafindan Veri Giivenligi ve Korunmasi (DSP) ile
degistirildi ve Derman bu degisiklikleri basartyla uyguladi. IAPT minimum veri elde etme makanizmasim klinik ¢alismalarimiza yerlestirdik, her
seansta bu verileri elde etmeyi bagardik. Bunlar, Derman'm taninmus profesyonel standartta yiiksek kalitede hizmetler sundugunu dogrulamaktadir.

Derman’mn hizmetleri bagimsiz bir kisi tarafindan degerlendirildi ve raporda sunlar vurgulandi: “Derman,
stresin / zorluklarn iistesinden gelinebilmesi icin 'ilk ¢cagr noktasi olarak’ tammlandi. Derman’n,
toplumlarin ihtiyaclarina gore kapsayict ve uyumlu destek saglayabildigi tesbit edildi.”

Derman, galisanlarinin mutlulugu ve profesyonel gelisimlerine de biiyiik 6nem vermektedir. Bu nedenle, ekip
¢alismamizi gliclendirmek i¢in Royal Botanic Kew Gardens'a bir gezi diizenledik. Ayrica bazi ¢alisanlar i¢in
profesyonel egitim kurslart sunmayi basardik. Hackney CCG'nin destegiyle, iki ¢alisanimiz, Psikolojik
Terapilere Erisimi Artrma (IAPT) hizmetini sunabilmek i¢in Reading Universitesinde Lisansiistii egitim aldilar.

Haringey Klinik Grupu’nun (CCG) destegiyle Community Matters ile ortaklasa olarak saghk profesyonellerine dort yarim giinliik kiilttirel
yeterlilik egitimi verdik. Egitimin amact, Haringey'deki Tiirk, Kiirt ve Kibrish Tiirk toplumlarina saglik ve sosyal bakim hizmetlerin sunumunda
kiiltiirel farkhiliklarin iistesinden gelmek igin kiiltiirel yeterliligi desteklemekti. Egitimden toplam 52 profesyonel yararlandi.

Derman'in gelismesini ve bagarilarini bildirmekten memnuniyet duyuyorum. Tiim bunlari, Derman elemanlarinmn ve yonetim kurulu tiyelerinin
Ozverili galismalari, servis kulllanicilart ve finans kurumlarinin destegi olmadan basarmamiz miimkiin degildi. Emegi gegen herkese tesekkiir
ediyorum.

Nursel Tas, Genel Miidiir
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SERVIS RAPORLARI
Derman Servisleri BUTUNLEYICIDIR.
Derman’n biitiin servisleri birbirleriyle igbirligi i¢inde ¢alisir. Boylece, servis kullanicilarimizin, psikolojik, sosyal, finansal

sorunlarina bir biitiinliik i¢inde destek veririz ve kisilerin iyilesme siirecini kolaylastiririz.

Verdigimiz servisler: Saghk Danismanhgi, Konusma ile Terapi, Ruh Saghgim Destekleme/Gelistirme ve Sosyal Haklar
Danmismanhgi.

Mabhalle doktorlarindan servis veren ilk kuruluslardan biriyiz. 2018-19 mali y1l1 boyunca Hackney’deki 17 degisik mahalle
doktoru ve Derman’dan verdigimiz servislerimizden 4,000 den fazla kisi 16,803 kez bire bir yada / telefonda goriismek
suretiyle yararlandi.

)/ sacuk W "/ sosvaL
DANISMANLIGI ' \ [ HAKLAR

SERVISI \ /DERMAN DANISMANLIGI
- ! SERVISI
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RUH SAGLIGI SERVISLERL

Derman Ruh Saglig1 servisi Kiirt, Tiirk, Kibrish Tiirk ve Tiirk¢e konusan Dogu Avrupa ve Asya’li etnik Tiirklere yonelik
Tiirkge ve Ingilizce dillerinde ruh sagligi alaninda degisik hizmetler sunmaktadir. Servisimizin amaglari sunlardir: ruh
sagligina yonelik 6n yargry1 ve ayrimciligt azaltmak, bu konuda rahatsizliklari olanlarin hayatlarini daha iyi siirdiirmeleri i¢in
beceriler kazandirmak, onlara yonelik en uygun servisler konusunda bilgilendirmek ve bu servislere ulagmalarini saglamak,
bireyleri toplum i¢inde daha ¢ok sorumluluk alabilmeleri icin desteklemek ve diger saglik hizmetleri sunan kurumlarla
calismak.

2018-19 mali yil siiresince 456 kisi Ruh Sagligi Servislerimize havale edildi. Bu kisilere 2,129
saat bireysel Konusma ile Terapi / bireysel Ruh Saglgi Destek ve 4,784 saat grup seanslari
sunduk.

Or Emma Janes, Consultant Psychiatrist - ELFT, said: "Derman’in gok komplike ve zor hastalarla
¢alisip onlara yardim etmeye ¢alisma azmi beni her zaman ¢ok etkilemistir. Derman’la Psikolojik
Terapiler Ittifaki (PTA) araciligiyla kurdugumuz miikemmel bir isbirligi agimiz var. Diizenli olarak
yaptigimiz ve komplike hastalarin durumlarini tartistigimiz toplantilarin hem hastaya hemde onu goren
kigilere ¢ok biyiik yararlar: var. Derman’in Hackney'de Tiirkge konugsan toplumlara sundugu ¢ok etkili ve
yararh servislerinden dolayi 6vgliyii hak eden biyiik bir sayginligi var. Derman’in bireysel, ¢ift ve
ailelerle ¢alisirken kisiye ve kisiyi iyilestirmeye odakli esnek ve degisgen yaklasimlar: olduguna
inaniyorum.”

Derman iig ana proje altinda konusma terapisi ve ruh saglgi destek hizmetleri
sunmaktadir:

- City ve Hackney Iyilestirme Ag,

* Psikolojik Terapilere Erisimi Arttirma (IAPT) ve

+ Gamcare - Kumar Bagimhiligi Projesi.

City ve Hackney Iyilestirme Projesi

Hackney Belediyesi Halk Saglig1 tarafindan finanse edilen ve Derman’in en biiyiik ortaklardan biri oldugu City ve Hackney
Tyilestirme Ag1 5 yillik fonunun son senesine girdi. 2015 yilinda baslayan bu proje katilimcilarin ruh sagligini iyilestirmek,
yeteneklerini tekrar kazanmalarini saglamak ve bagimsiz yasamalarini tesvik etmek i¢in bire bir konusma terapisinin yanisira
degisik grup calismalari sunmaktadir. Gegtigimiz yil sundugumuz grup ¢alismalart sunlardir: yiiriiyis, elisi, panik atakla
basetme, depresyonla bas etme, ruh sagligi farkindaligs, tekrar depresyona diismeyi dnleme, erkeklere yonelik film ve tartisma.

Servis Kullanici, Tirk, Bayan-42: "Konusma ile terapi bana ¢ocukken yasadigim travmalari konusma
glicii verdi; bu duygular artik beni rahatsiz etmiyor. "
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Servis Kullanici, Kibrish Tirk, Bayan-63: "Baslangigta bu terapi seanslarinin yardimci olmayacagini
diisiindiim. Umutsuzdum, sadece geldim ¢iinkii oglum benden istedi. Simdi beni ilerlettigini
gorebiliyorum. Belirtilerimi azaltan seyleri 6Grendim. Ornedin, 'endise zamani' kullaniimasi beni daha
iyi hissettiren en énemli seydi. Depresyonumun ¢aresi gibiydi.”

Psikolojik Terapilere Erisimi Arttirma-IAPT

Derman ii¢ senedir IAPT a disaridan terapi hizmeti sunan ve NHS’e dogrudan rapor verebilen, ingiltere i¢indeki az sayidaki
vakiflardan biri olmay1 siirdiirdii. IAPT standartlarinda hizmet verebilmek igin tecriibeli terapistlerimiz Kisiler Arasi Terapi
(IPT), Depresyon Terapisi (CfD) ve Ciftler icin Depresyon Terapisi gibi degisik alanlarda da uzmanlik egitimlerini
tamamlayarak ruhsal sorunlari olanlarin tedavisi i¢in farkli se¢enekler sunmaya basladilar.

IAPT hizmet agin1 genisletmek ve depresyon ya da endise gibi rahatsizliklara baginda miidahele edebilmek icin iki ¢calisanimiz
Reading Universitesi’nde egitimlerini tamamlayip kisa dénem ruhsal sorunlari olanlar icin hizmet vermeye basladilar.

Servis Kullanici, Bayan-33: "Tiim yasamim boyunca énce bana bakan yakinim sonra da esim tarafindan
siirekli elestirilmis olmak bende igsellestirimis bir sugluluk duygusu yaratmisti. ocuklugumdan bu yana
bende, kafa karisikligi, 6z-giivensizlik, iziinti, bunalma ve sinirlenme gibi bir¢ok duygu olusmustu.
Derman‘da biitiin bu duygularimi paylasma firsati buldum. Birisi tarafindan saygi ¢ergevesinde dinlenmis
ve deger verilmis olmak 6z glivenimi gelistirmeme yardimci olarak yasama glivenle bakisimi ve kendi
hayal ve planlarimi olusturmami saglad..”

Servis Kullanict,
Kirt-35: "Derman‘a
terapist'imi
gormeye geldigimde
= d! "!ﬂli evimdeymigim gibi

hissediyorum. Giivenli
B3 11 P

ve rahat bir ortam."
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Gamcare - Kumar Bagimliligi Projesi

Derman, Birlesik Krallik (UK)’ta Tiirk¢e konusan toplumlara kumar konusunda dogrudan servis veren tek kurumdur. Ulusal
capta kumar bagimlilarina yonelik faaliyet gosteren Gamcare, 2010°dan itibaren Derman’m kumar bagimliligr ile ilgili
calismalarini finansa etmektedir. Gamcare Derman i¢in ayirdigi biitge ve ulasilan danisan kotasini 2018-2019 finansal yili igin
kiigiik bir miktar olsa da arttirdi.

Servis Kullanici, Erkek-45: “Derman’in bu servisi kumari birakmama yardimci oldu. Bu odada
konustuklarimin burada kalacagini bildigim igin biiyiik bir giiven iginde kendi sikintilarimdan
bahsedebildim. Bazi insanlar, arkadaslarin varken konusma terapisine ihtiyag¢ yok diye diisiiniiyorlar.
Yakin arkadasim diye diisiinerek giiven iginde soyledigim bazi sirlarimi baskalarindan duyunca ¢ok
biyiik hayal kirikligina ugradim. Kumar bagimliligini birakma miicadelem o kadar kolay olmadi. Konugma
terapisine basladigimin birinci haftasinda kumari birakinca birakmanin korktugum kadar zor
olmadigini diisiindiim. Maalesef bagimlilik tekrar geri gelip tekrar oynamaya baslayinca kendime olan
glivenim sarsildi. Ama seanslara gelmeye devam ettim. Burada kumardan uzak durabilmek igin ne gibi
taktikler gelistirmek gerektigini 6grendim. Hayatimda kumar oynamayi tetikleyen durumlarin neler
oldugunu farkettim. Iki ay énce kumari tamamen durdurmay: basardim. Hayatimda ilk defa biitiin
kredi kartlarimdaki bor¢larimi 6deme sansi dogdu. Hatta para bile biriktirebilecegimi goriince
kendime giivenimi tekrar kazandim.”

City Bridge Projesi
The City Bridge Trust Subat 2016 ve Subat 2019 yillar1 arasinda Derman’1 destekleyerek sadece Hackney’de degil biitiin
Londra’da yasayan Tiirk¢e konusan toplumlara konusma terapisi sunma olanagi yaratti. Bu proje sayesinde Derman tig yil

icinde Hackney, Haringey, Enfield, Islington ve diger Londra belediyelerinde yasayan Tiirk¢e konusan 218 kisiye konusma
terapisi hizmeti sundu.

Servis Kullanici, Bayan-49: "Yasamimda, ekonomik ve duygusal iliski kurmayla ilgili birgok

sorunlar yasiyordum. Gegmiste insanlarin iskenceye ugradigini ve asagilandigina bizzat tanik oldum.
Bu durum karsisinda ¢ok sinirlenmis, korkmus ve kendimi ¢aresiz hissetmistim. Daha sonra bu
duygular bana evliligim siiresince egim ve ayrildiktan sonra da kendi gocugum tarafindan

yasatildi. Sanki bu tiir yasantidan higbir ¢ikis yoktu. Ancak yardima gereksinim duydugum her
zaman Derman yanimda oldu. Farkli servislerdeki tiim ¢alisanlar tarafindan desteklenip deger
verildigimi hissetttim. Konusma ile terapi seanslarim duygularimi ifade etmeme ve duygularimla basa
¢tkmama yardimci oldugu gibi; yakinlarimla olan iliskilerimde saglikli sinirlamalar getirmemin yolunu
agti. Kendimi yasamda giivenli ve zaman zaman karsilastigim sorunlara ¢oziim bulacak

yetenekte hissediyorum artik.”
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Grup Aktiviteleri

2018-19 mali y1l1 boyunca sundugumuz grup ¢alismalari: El isi grubu, Tekrarlayan durumlari 6nleme grubu, Yiiriiyiis ve
Konusma grubu, Depresyon icin kendi kendine yardim grubu, Erkekler icin Film ve Tartisma grubu, Panik Atak icin
kendi kendine yardim grubu, Davramssal Egitim grubu ve Ruh Saghg Bilgilendirme grup toplantilari.

e,

Rakamlarla Ruh Sagligi Servislerimizin2018-2019 mali yilindaki diger basarilar::

+ Gegtigimiz yil Derman’'in IAPT igin yaptigi ¢alismalar da iyilesme orani 73.45% oldu, Bu oranla
kendi hedefimiz olan 50%'yi agtik ve Ingiltere iginde IAPTnin bagari oraninin iistiine gtkmay:
bagardik.

* Ruh Saghg: Servislerimize 2018-19 yil siiresince havele edilen 456 kisinin %76's1 45 yas ve
lizeri ve %69'u da bayand:.

* Ruh Saghgr Servislerimize gelen havalelerin %74'li Mahalle Doktorlarindan geldi.
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Calismalarimizdan Ornek 1: Bayan S, 61

Bayan S depresyon, agiklanamayan bayilma nobetleri ve panik atak gibi nedenlerle mahalle doktoru tarafindan
Derman‘a sevk edilmisti. Gorlismelerimizin baslangicinda, bayan S 6zellikle de bayilma nobetleri, lizerinde
duruyordu. Bayan S ilk seanslarin gogunu bu sorunlarin kendisini hem duygusal hem de sosyal iligkiler agisindan

bayilma korkusu onun toplumdan uzaklagmasina yol agmisti.

Seanlarimiz ilerledikge,farkli bir tema ortaya gikti; bayan S'nin gegmisteki deneyimleri. Bayan S kiigiik yasta
ailesinden ayrilarak yetiskin yaslarda olan yakinlarina bakmak igin biiyiik sehre gonderilmisti. Tasimis oldugu
sorumluluk bayan S'ye gok agir gelmisti. Ama yinede yasadig tiim gligliiklere ragmen, bayan S evdeki ve
disaridaki sorumluluklarinin tamamini tstlenerek basarili bir yasam siirdiirmiisti. Cocuklart biiyiyiip evden
ayrilincaya kadar, kendisinin gok da fazla farkinda degildi. Baskalarina bakma roliiniin ortadan kalmis olmasiyla
birlikte bayan S yasaminda bir bosluk hissetmeye baglamisti. Bayan S giinliik yasamindaki sorumluluklarini yerine
geftiriyor olabilmesine ragmen; duygularini ifade etmekte ve kendi ihtiyaglarinin farkinda olmakta giiglikler

yasiyordu.
Calismalar sonunda ulasilan sonuglar:

* Bayan S yasami farkli olarak deneyimlemeye basladi.

* Hem gegmis hem de simdiyle ilgili yasanmusliklarina iliskin farkindalik gelistirdi.

* Bayan S'nin 6z gliveni geliserek yasami kendi 6zgiin gergevesinden yasamaya basladi.

* Bayilma nobetleri, panik attaklari ve sosyal endigeleri son bulmustu.

* Bayan S kendi ihtiyag ve segimlerine oncelik taniyarak iliskilerinde saglikl sinirlar gelistirdi.



Calismalarimizdan Ornek 2: Bayan A, 40

Bayan A, 40 yasinda, evli ve Ug ¢ocuklu bir anne, Derman ‘a mahalle doktoru tarafindan, depresyon ve
oglunun ani 8liminden kaynakli acyi ve yasi anlatamadigi igin servisimize yanlendirilmigti. Ug yil 6nce
intihar eden oglunun ani 6limiiny kabullenemiyordu. Yasadigi sorunlar arasinda siddetli depresyon,
yalnizlik, surekli aglama, yasama karsi ilgisizlik ve bunlarin yani sira ailesiyle tamamen konusmay: kesmis
olmasiydi. Bu durumda gocuklar: ve kocasi onun ruh sagligr konusunda ok endiseliydiler.Terapi ¢alismalari
ozellikle oglunun yasi sirasinda yasadigi inangsizlik, sugluluk duygularini kesfetmek oldu. Son iig yildir
sanki "isiklari olmayan karanlik bir tiinelde" yasadigini soyledi. Terapi o tiinelden digari ¢ikmasi igin bir
umut verdi ve tekrar 151g1 gormesini sagladi. Bu gok aci bir yolculuktu; fakat bu sirede gocuklari ve
ailesini ne kadar goz ardi ettigini fark etti. Terapi seanslarinda oglunun 61Umu hakkinda konusmaya ve onu
kurtaramamanin garesizligi tizerinde yogunlasild.

Terapi sonunda oglunun 6liimiinden ig yil sonra ilk defa mezarliga gitmeye karar verdi. Artik saklanmadan
gocuklari ile agik agik duygularini konusabiliyor.
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SAGLIK DANISMANLIGI SERVisi

Saglik Danigmanligy, etkili ve yararli saglik hizmetleri
sunabilmek icin en az doktorlar ve diger saglik
gorevlilerinin yaptiklari is kadar 6nemlidir. Saglik
Danigmanlig1 Servisimiz iicretsiz olarak biiyiik bir
ozveriyle 1991 den beri, Hackney'de yasayan hi¢ Ingilizce
konusamayan ya da ¢ok az bilen Kiirt, Tiirk ve Kibrish
Tirk toplumlarina hizmet vermektedir. Servisimizin
amac1 Hackney’de yasayan bu toplumlar ile saglik
personeli arasindaki dil ve kiiltiir farkindan kaynaklanan
bosluklar1 ortadan kaldirip yiiz yiize yada telefonda iki
yonlil iletisimin kurulmasini temin edip insanlarimizin
saglik ve kamu yararina yapilan hizmetlerden en iyi
sekilde yararlanmalarini saglamaktir.

Sundugumuz Saghk Danmismanhg Servisiyle:

« Insanlarimiza her tiirlii yardimi yapip
onlarin kendilerini en iyi sekilde ifade
etmelerini; ihtiyaglarinin, haklarinin,

isteklerinin ve problemlerinin duyulmasini sagliyoruz.

* Terctimanlik Saglik Danigmanlig1 Servisimizin 6nemli bir pargasidir. Servis kullanicilarinin saglik ve sosyal hizmet
veren profesyonellerle olan randevulari sirasinda terctimanlik hizmeti verirken her iki tarafin da birbirinin séyledigini
anlayabilmeleri i¢in, sdylenenlerin her iki dilde ve kiiltiirde de anlam yapacak bir bigimde profesyonel bir sekilde

yapilmasina 6zen gdsteriyoruz.

* Servisimizi kullananlarin mevcut saglik servislerinden en iyi sekilde haberdar olmalarini saglayip onlarin sagliklar
iizerine dogru kararlar1 verebilmelerine yardimci olup; onlar1 Derman’nin diger servisleride dahil uygun yerlere sevk

ediyoruz.

 Ayrica rkeilik ve ayrimeiligin uygulandigi yerlerde de onlar adina miicadele etmeye calistyoruz.

Servis Kullanici, Kirt, Erkek-40: "Saglik danismanlari neye ihtiyacimiz varsa ozveriyle yapiyorlar
gorevlerini. Derman ¢ok faydali bir kurum. Yardimlariniz igin ¢ok tesekkiirler.”

Saghk Danismanhgl hizmetimizin saghk personaline de ¢cok 6nemli yardimlari var:
 Daha saglikli bir iletisimle yanlis teshis risklerinin azaltilmasina 6nemli oranda katk1 sagliyoruz.
* Saglik personali ve hasta arasindaki siirecin daha verimli ve sorunsuz gegmesi i¢in tehsis, tedavi ve sonrasinda
yapilmasi gerekenleri kolay anlasilir bir sekilde ifade ederek siirece olumlu katkilar sagliyoruz.
« Saglik personelinin Kiirt, Tiirk ve Kibrisli Tiirklerin ihtiya¢larini, beklentilerini isteklerini ve kiiltiirel farkliliklar
anlamalarma yardimci olup; iletisimin dolayisiyla da iliskilerin daha positif bir sekilde yiiriimesine yardimet

oluyoruz.
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Saglik Danismanlarimiz sahip olduklari bilgi, tecriibe ve becerileriyle degisik teknikler kullanarak servis
kullanicilarimizin hem kendilerini ifade etmelerini hem de isteklerinin duyulmasini saglayarak kendileri ile ilgili
alinan her tiirlii kararda s6z sahibi olmalarinda gok 6nemli rol oynarlar. Ayrica onlar kiiltiirel farkliliklarin
olusturdugu bosluklari ve yanhs anlasiimalari da azaltmada; tedavi siiresince kiiltiirel hassasiyetlere 6zen
gostermek igin doktorlar ve diger saglk personali igin gok dnemli bilgi alma kaynaklaridir.

Lower Clapton Grup Mahalle Doktorlarindan Dr Louis Smith'in servisimizle ilgili gordsi

verdigimiz hizmetin degerini ve 6nemini anlatmasi bakimindan giizel bir 6rnek: "Bir mahalle doktoru
olarak Derman’in Saglk Danismanhgi servisinin ekibimizin 6nemli bir par¢asi olduguna inaniyorum; bikip
usanmadan iyi bir servis sunduklarini diisiintiyorum. Saglik damismanlari; hastalarin sorunlarina
hassasiyetle yaklasiyor, ihtiyaglarini iyi anliyor ve hem hastalarin hem de doktorlarin kolay anlayabile-
cekleri sekilde net bir ¢eviri yapiyorlar. Hem hastalar hem de personelle ¢ok iyi iliskileri var. Saglik
sorunlari hakkinda ¢ok iyi bir bilgi donanimina sahipler. Saglik danismanlari iki kiiltiir arasinda bir
koprii gormekle birlikte, Tiirk ve Kiirt hastalarin kendilerine 6zgii davranis ézelliklerini anlamama
yardimci oluyorlar. Saglik danismanlarinin servisimizin vazgegilmez bir pargasi olduklarini diisiiniiyor ve

sahsen onlarin fikirlerine ve katkilarina deger veriyorum.”

Homerton Hospital Foundation Trust tarafindan mali destegin saglandigi Saghk Danmismanhgi Servisimiz Hackney’deki
13 degisik mahalle doktorunda haftanin belirli giin ve saatlerinde diizenli olarak terciimanlik ve saglik danismanlig1
hizmeti vermektedir. Servisimiz, servis kullanicilarimizin hem kendilerini ifade etmelerini hem de isteklerinin duyulmasin
saglayarak kendileri ile ilgili alinan her tiirlii kararda s6z sahibi olmalarinda ¢ok 6nemli rol oynarlar.

Saghk Danismanhgi Servisi
Nisan 2018 - Mart 2019

8,676
10,000
5,000 3,18 G e
Gorusme sayisi
0 Gorulen kisi sayisi

Saglik danismanlarimiz
Nisan 2018 - Mart 2019
mali yil igerisinde
Hackney'de asagidaki
mahalle doktorlarinda
toplam 3,148 kisiye
hizmet sunup ve yine
toplam 8,676 (7,941
kere yiiz yiize ve 735
kez telefonla)
basvuruya cevap
verdiler
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Saglik Danismanligi Servisi verdigimiz Mahalle Doktorlar:

Barton House Health Centre Lower Clapton GP
Healy Medical Centre Nightingale Practice
Hoxton Surgery Queensbridge Practice
Kingsmead Surgery Riverside Practice
Latimer Health Centre Shoreditch Park Surgery
Lawson Practice Well Street Surgery
London Fields Medical Centre

Kayitlarimiza gore toplumlarimizda goriilen en yaygin sikayetler ve saghk problemleri asagida siralanmistir:

* Ruh sagligi problemleri (Depresyon, Endise, Panik Atak...)

* Bel /Boyun/ Eklem / Kas agrilari

» Kadin saglig1 problemleri

* Seker hastalig1

* Ciltle ilgili sikayetler

« Bas agris1 / Soguk algmligi / Oksiiriik v.b

* Kalple ilgili sikayetler (yiiksek tansiyon / kolestrol v.b)

» Mide ile ilgili sikayetler / Ayak-Bacaklarla ilgili problemler v.b.

Ruh Saglig1 ve Saglik Danigmanligi Servislerimiz ve Homeron Hastanesi’nin diyabet/seker hastaligi boliimii’niin igbirligi ile
Subat 2019°da Seker Hastalig tizerine Tiirk/Kiirt ve Kibrisli Tiirk toplumundan kisilerin katildigr Uzman Hasta Programinin
bir parcasi olarak kurs organize ettik. 6 hafta boyunca her hafta diizenli bir sekilde Hoxton Mahalle doktorunda sunulan bu
basarili galismaya 18 Kisi katild1.

Dr Imran Hussain, Hoxton Mahalle Doktoru: “Mikemmel terciiman ve saglik danismanlari.
Doktorlarin hastalarla olan konsultasyonlarinda onlarin islerini kolaylastiran en biiyiik yardimcilari.
Derman’nin Saglik Damismanligi Servisi City ve Hackney'deki aile doktorlarinin gok degerli ve
vazgeg¢ilmez bir par¢asi olmustur. "

Evelyn Kraus, Operasyon Midiirii, Lower Clapton Mahalle Doktoru: “Mahalle doktorlugu olarak
hangi dili konustuklarina bakmaksizin hastalarimiza en iyi servisi verebilmeyi hedefliyoruz. Derman’in
klinigimizde haftada ¢ giin saglk danismanhgi servisi vermesi bizim igin bir ayricalik. Derman’in Saglk
Danismanligi Servisi Tiirkiye'li hastalarimiz i¢in gok 6nemli ve olumlu etkisi olmasinin yaninda saglk
hizmeti veren elemanlarimizin zamandan tasarruf etmelerini de saglamaktadir.”
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Servis Kullanici, Tirk, Bayan-53: "Derman'in servisleri ve aktiviteleri sosyallesmeme firsat oldu,
yeni arkadaslar edindim, farkli ortamlar bana ¢ok iyi geldi. Derman’in saglk danismanlari araciligiyla
sorunlarimi seanslarda doktorlara rahatlikla anlatabiliyorum.”

Servis Kullanici, Kiirt, Bayan-57:"Ingilizce bilmedigim icin Derman’in saglik danismani sayesinde
doktora sorunlarimi yiiz yiize rahalikla iletebiliyorum ve gerekli destegi aliyorum.”

Galismalarimizdan bir érnek: Bayan FA-39

Bayan FA 6grenme ve pisikolojik rahatsizligi olan bir hasta; kendisine 6zel bir igne yapilmasi
gerekiyordu ki diger tedavileri devam ettirilsin. Bayan FA'nin hastahaneye yatirilip tedavi edilmesi
gerekiyordikibunu red ediyordu. ¢iinkii devlet kurumlarina karsi giiveni yoktu ve korkulari vardi. Sonra
Bayan FA'ya, saglik danismanin oldugu klinik saatine randevu yapildi. Onun saglk danismanina olan giiveni
korkularinin tstesinden gelmesini saglayinca; bu tedavi rahatga ve kolayca yapildi. Bu da hasta olarak
onun ve ona yardim etmek diger ¢alisanlarin islerini ¢ok kolaylastird..
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SOSYAL HAKLAR DANISMANLIGI SERVisi

Derman Hackney Belediyesi sinirlari i¢inde yasayan Kiirt, Tiirk, Kibrish Tiirk ve ve diger tilkelerden gelen Tiirk¢e konusan
toplumlara herkesin erigebilecegi, yiiksek kalitede, profesyonel, dostca bir ortamda, gizlilige biiyiik 6nem vererek; bagimsiz,
tarafsiz ve de ticretsiz sosyal haklar danigmanlig1 servisi sunmaktadir.

2018-19 finansal y1l1 da servisimiz i¢in
servis kullanicilarimizdan gelen asir
ihtiyag ve talepden dolay1 yine ok yogun Sosyal Haklar Danigmanhgi Servisi
gecti. 459 Kisi servisimizden bire bir "Kisi v Goriisme" rakamlari 2018-19
yararlandi. Sosyal Haklar Danigmanimiz
1,214 ( 543 yiizyiize goriisme ve 671
telefon goriismesi) basvuruya yiiz yiize,
telefonda veya e posta aracihifiyla cevap
verip; toplumlarimizdan kisileri sosyal
haklar alaninda bilgilendirmeler yaparak
onlart dogru yerlere yonlendirdi, yol
gosterdi ve pratik yardimlarda dahil daha
bir cok konuda onlara yardim ederek
onlarin ekonomik ve sosyal yasam
standartlarinin iyilesmesine katkida - _ _
bulundu. Servisi kullanan Servisin kag kez

kisi sayisi kullanildig1 sayi

Servis kullanicilarimizin haklar1 olan biitiin
yardimlardan yararlanmalari i¢in onlara
asagidaki bagvurularinda yardim ettik:

* Evrensel Kredi

+ Is Arayanlar Yardimi

* Gelir Yardimi

+ Istihdam ve Destek Yardimi (Hastalik nedeniyle ddenen yardim)
* Engelli Yasam Yardimi

* Ev/Kira Yardim

* Bakict Yardimi

» Emeklilik Kredisi

+ Hastalik Nedeniyle is Gorememezlik Yardimi

 Diger biitiin yardimlar

Sosyal Haklar Danismanlig1 servisimiz sosyal haklar alaninda yukaridaki bagvurular da dahil bir ¢ok degisik konuda;
mektuplarinin okunmasi / yazilmasi ve terciimelerinin yapilmasi, telefon gériismeleri ve randevularin takibi gibi,
toplumlarimiza pratik destekler sagladik. Ayrica devlet yardimlariyla ilgili mahkemelere yapilacak itirazlarmiz i¢in de o
stirecte sizlere yardimci olmaya ¢alistik.
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Sosyal Haklar Danismanlig1 servisimiz Derman’in diger Ruh Sagligi ve Saglik Danismanligi servisleriyle de koordineli olarak
calisip; Ozellikle ruh saglig: sorunlar ile bagsetmeye ¢alisan kisilere anlamakta ve ulasmada zorluk ¢ektikleri kompleks
belediye / devlet yardimlarina erisimlerinde yasadiklar1 problemleri en aza indirmek igin 6zel bir gayret gosterdi.

Bu yil da, Hackney Bakicilar Merkezi ile koordineli olarak bakicilara yonelik servisimiz devam etti. Hackney bolgesinde
yasayan, 18 yas ve lizerindekilere bakicilik yapanlari tesbit edip kayitlarini yaptirdik, bakicilik hizmeti yapanlarin ihtiyag
degerlendirmelerini yaptik. Bakicilarin sosyal haklari ve 2014°den itibaren yiiriirliige giren Bakicilar Kanunu hakkinda onlari
bilgilendirmeye devam ettik. Maalesef bakicilara sundugumuz bu servis Hackney Belediyesi’nin bu servisin verilisindeki
degisiklikleri sonrasi sona erdi. Fakat bakicilar diger yardimlarla ilgili konularda sosyal haklar danismanligi servisimizde
yararlanmaya devam edecekler.

Sosyal Haklar Danigmanligi Servisimiz RANDEVU sistemi ile ¢aligmakta olmasina ragmen; acil sorunlara da zaman zaman
acil randevular vererek servis kullanicilarinin sorunlarina yardimei olmaya calistik. Bu servisten yalnizca Hackney Belediyesi
sinirlart iginde oturan Kiirt, Tiirk ve Kibrish Tiirk toplumlarinin bireyleri iicretsiz olarak yararlanabilirler. Randevu yapmak
yada telefonda bazi sorulariiza cevap almak ve bilgi edinmek i¢in Sosyal Haklar Danismanimizi Cuma giinleri saat 09:30 ile
12:00 aras1 020 7 739 7026 nolu telefondan arayabilirsiniz.

Sosyal Haklar Danismanlig1 Servisimiz servis kullanicilarinin hakki olan devlet ve belediye yardimlarini almalarini saglayarak,
kendilerinin ve ailelerinin yasam standartinin yiikselmesine, iyilesmesine ve yoksullugun azalmasina katkida bulundu. 2018-19
mali y1l1 boyunca sosyal haklar danigmanimiz 6zverili ¢alismalar1 sonucunda servis kullanicilarinin haklari olan devlet ve
belediye yardimlarini almalarini ve ¢ikarilan bor¢ meblaglarimin tamamen silinmesi veya azaltilmasi suretiyle toplam £250,00
civarinda bir rakama ulasilmasini sagladik.

Servis Kullanici, Kiirt, Erkek-61: "Son 4-5 yildir Derman’in Sosyal Haklar Servisi'nden yararlaniyorum.
Ingilizce bilmedigim igin yardimlaria ilgili sorunlarim igin gidebilecegim bagka bir yer yok. Derman'dan PIP,
ESA gibi formlarimin doldurulmasinda; ev tamirleri, mektup okutmak/yazmak, gerektiginde telefon etmek ve
yardimlarim durdugunda gerekli itirazlari yapmak da dahil bir ok konuda yardim aldim. Ve biitiin bu
¢alismalarin sonuglarida olumlu oldu. Toplumumuz igin bu servislerin devami ¢ok 6nemli.”

Diger bazi basarih calismalarimiz:

* Servis kulanicilarinin almakta olduklari
yardimlarin devamini saglamaya,
olanaklrysa artirilmasina yardimci olmaya
ve kaybedilmis yardimlar1 da geri
almalarina yardim ettik. Uygun / olanaklt
durumlarda da borglarinin silinmesine
yardim etmeye ¢alistik.
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* Servis kullanicilarin oturduklart belediye veya sirket evlerindeki ev kirasi borglarinin veya fazla kira yardimi
6denmesinden dolay1 olusan borg problemlerinin ¢dziilmesinde; evsiz kalma riskini 6nlemek i¢in bilgilendirme de
dahil verebilecegimiz her tiirlii destegi vermeye galistik.

* Servis kullanicilarinin oturduklari evlerde sorunsuz kalmalarina yardimer olup kendi kosullarina uygun baska evet
transferleri i¢in de bagvurular yaptik. Evsiz durumda olanlar i¢in de bagvurular yapip mevzuat hakkinda onlart
bilgilendirdik.

« Servis kullanicilarla, y1l i¢inde zaman zaman toplantilar yaparak onlar1 devlet ve belediye yardimlarinda yapilan veya
yapilmasi planlanan degisiklikler hakkinda bilgilendirmeye ¢aligtik.

CGalismalarimizdan bir érnek: Bayan EC, Kiirt-52

Servis kullanicimiz bayan EC esi ve okul ¢aginda olan bir kiziyla birlikte Hackney'de belediye evinde
kaliyordu. Rahatsizliklari nedeniyle esi kendisinin bakicisi. EC uzun siiredir devam eden ciddi
depresyon ve panik problemlerinden dolay: Derman'da konusma terapisi servisinden de yararlaniyordu.
Ayrica baska fiziksel rahatsizliklar: (troid, bel ve boyun agrilari, mide problemleri, hafiza sorunu,
asiri unutkanlik ve obeziti) da vardi ve tedavi gormekteydi. Bayan EC'nin PIP yardimi (engelli yardimi)
durdurulunca esi adina 6denen IS (gelir yardimi) ve bakici yardimlar: da durdurulmustu. Dolayisiyla ev
kirasi ve ev vergisi yardimlari da etkilenmisti. Bize yardim igin geldiklerinde bu olumsuzluklardan
dolayi ekonomik olarak ¢ok zor durumdaydilar ve saglik sorunlari da stres ve endiselerden dolayi
artmisti. Bayan EC’ye mahalle doktorundan ¢alisamaz raporu almasini ve ESA (Hastalik nedeniyle
odenen yardim) yardimina basvurmasini 6nerdik ve basvurusunda ona her tiirlii destegi ve yardimi
sagladik.

EC adina PIP béliimiine verilen kararin tekrar degerlendirilmesi igin itiraz mektubu yazdik. Ayni
zamanda belediye'ye de ESA basvurusu yaptik ve PIP kararina iliskin de itiraz yaptigimizi ve
sonucunu bekledigimizi bildirdik. Bu bilgilendirme (izerine belediye ev kirasi ve ev vergisi yardimlarini
devam ettirdi.

PIP yardimi igin bagvurdugumuz mahkemeden birkag ay iginde bayan EC lehine olumlu karar ¢ikti ve
mahkemeyi kazandi. Mahkeme EC'nin ayni diizeydeki PIP yardimini dort yil daha alma hakki olduguna
karar verdi. PIP béliimii yardimi durdurdugu tarihten itibaren geriye doniik biitiin 6demeleri yapti.

Belediye'ye yapilan ESA yardimi da kabul edildi ve oradan da geriye doniik 6demelerin hepsi yapildi.

Basta Sosyal Haklar Danismanligi Servisimiz olmak lizere Ruh Sagligi Servisimizinde destek ve
yardimlarindan sonra bayan EC ve ailesinin mali durumlar: ve yasam standartlarinda 6nemli 6l¢giide
diizelme saglandi. Bu olumlu gelismeler onlarin psikolojik durumlarinada olumlu bir sekilde yansidi,
stres ve endiseleri azaldi. Bayan EC Derman‘a biitiin yardimlarin dolay! ¢ok tesekkiir etti ve servisin
onun gibi ihtiyaci olanlara yardimi agisindan ¢ok énemli oldugunu ve devam etmesini diledigini soyledi.



WE PROVIDE OUR SERVICES FROM THE FOLLOWING GP SURGERIES AND CLINICS
SERVIS VERDIGIMIZ YERLER

During 2018-19 financial year we provided our services from 17 different GP surgeries and clinics as well as Derman Office and
Homerton Hospital. We thank them all for their ongoing support to help and provide best care for their/our clients.

Place / Yer

Services we provide / Verdigimiz Servisler

The Lawson Practice, Hackney

Health Advocacy and Counselling

London Fields Medical Centre, Hackney Health Advocacy
Kingsmead Healthcare, Hackney Health Advocacy
The Riverside Practice, Hackney Health Advocacy
Lower Clapton Health Centre, Hackney Health Advocacy

Barton House Health Centre, Hackney

Health Advocacy, Counselling and Advice

Healy Medical Centre, Hackney

Health Advocacy and Counselling

The Hoxton Surgery, Hackney

Health Advocacy and Counselling

Well Street Surgery, Hackney

Health Advocacy, Counselling and Advice

Homerton University Hospital, PALS Health Shop,
Hackney

Advice

Latimer Health Centre, Hackney

Health Advocacy

The Nightingale Practice, Hackney

H. Advocacy and M. H. Recovery and Support

John Scott Health Centre, Hackney

Counselling, Mental Health Recovery and Support

Shoreditch Park Surgery, Hackney

Health Advocacy, Counselling, Mental Health
Recovery and Support and Advice

Queensbridge Group Practice, Hackney

Health Advocacy and Mental Health Recovery and
Support

Mitchison Road Surgery, Islington Counselling
Green Cedars Medical Centre, Edmonton Counselling
St.Ann’s Surgery, Haringey Counselling

Derman Office, Hackney

Counselling, Mental Health Recovery and Support,
Advice and Activity Groups
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DERMAN FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES
SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 2019

Unrestricted Restricted Total Total
Funds Funds 2019 2018

Income £ £ £ il
Donations and legacies - - - -
Income from charitable activities 456,433 35,721 492,154 495,118
Income from Investment 304 - 304 39
Other income 600 - 600 -
Total Income 457,337 35,721 493,058 495,157
Expenditure on
Raising funds 8,214 - 8,214 7,649
Charitable activities 450,925 36,189 487,114 477,440
Total 459,139 36,189 495,328 485,089
Net Income / (expenditure) (1,802) (468) (2,270) 10,068
Reconciliation of Funds
Total funds brought forward 295,508 512 296,020 285,952
Total funds carried forward
at 31 March 2019 293,706 44 293,750 296,020

The company made no recognised gains or losses, other than those reported in the income and expenditure account

How we raised our money
Our Income We work hard to bring in funds to develop and improve our services / projects
for our communities. We are mainly funded by contracts won through competi-

M Donations & Other Income ) .
tive tendering processes as well as grants from trusts/other sources. Our total

e e income for 2018-19 was: £493,058 which is slightly less than last year. (The last
BB Hackney year our total income was: £495,157). We are working hard fo diversify our in-
u Clinical Commissioning Groups come to improve the security of our services/projects for the future.
. 5%

Sy How we spend our money
I /1% Our total spending on our services / projects for 2018-19 financial year was:
I —— £495,328 which is around £10, 000 more than last year. The last financial year
our fotal expenditure was £485,089.
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DERMAN FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES

FIXED ASSETS
Tangible assets

CURRENT ASSETS

Debtors
Cash at bank and in hand

CREDITORS: amounts falling due
within one year

NET CURRENT ASSETS

NET ASSETS

RESERVES

Unrestricted funds
Restricted funds

(Company registered number: 02910220)

SUMMARISED BALANCE SHEET AT 31 MARCH 2019

2019

58,874

249,368
308,242

(15,703)

1,211

292,539

293,750

293,706
44

293,750

2018

1614

90,538

223,209
313,747

(19,341)

294,406)

296,020

295,508
512

296,020

These summarised accounts have been extracted from the full financial statements of Derman - for the well-being of the Kurdish and Turkish

Communities for the year ended 31st March 2019 and they may not contain sufficient information to allow for a full understanding of the
financial affairs of the charity. For further information, copies of the full financial statements can be obtained from Derman - for the

well-being of the Kurdish and Turkish Communities, The Basement, 66 New North Road, London N1 6 TG, Tel: 020 7613 5944. The full financial
statements were approved by the trustees/directors on 9thJuly 2019 and have been submitted to the Charity Commission and the Registrar of

Companies.

Auditors
AlisonWardAccountants

Chartered Certified Accountants and Statutory Auditors
28 Hills Road, Buckhurst Hill, Essex IG9 B5RS

TheCooperativeBank Plc
P.O Box 250
Delf House, Southway, Skelmersdale WN8 6 WT
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LIST OF OUR FUNDERS (April 2018-March 2019)
MALT KATKIDA BULUNANLAR

DERMAN would like to thank all our funders for their ongoing support of the organization.

+ London Borough of Hackney

+ Homerton University Hospital NHS Foundation Trust

+ City & Hackney CCG through Psychological Therapies Alliance

+ LB Hackney through City and Hackney Mind / Wellbeing Network
+ The City Bridge Trust

+ SAfH (Social Action for Health) through HIAC (Hackney Information and Advice Consortium)
+ LB Hackney through City & Hackney Carers Centre

+ GamCare

+ The Hoxton Surgery

+ Shoreditch Park Surgery

* Haringey CC6

In partnership or / and joint work with

+ City and Hackney Mind

* BME Access Service- East London NHS foundation Trust

+ IMECE - Women's Centre

+ Social Action for Health

+ City & Hackney Carers Centre

* Hackney CVS

+ The Salvation Army (Hoxton Worship & Community Centre, Hackney)
* Hackney Refugee Forum

+ City & Hackney Safeguarding Children Board

+ Shoreditch Trust

* Healthwatch Hackney

+ City & Hackney CCG

+ Bikur Cholim

+ IAPT- Homerton University Hospital NHS Foundation Trust
+ Tavistock & Portman NHS Foundation Trust

* Haringey CC6

+ Community Matters

We would like to extend our gratitude to BME Access Service, Department of Psychology, City & Hackney
Centre for Mental Health for providing clinical supervision to our Mental Health Recovery Support and Health Advocacy
teams.
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MANAGEMENT COMMITTEE MEMBERS

YONETIM KURULU UYELERI
Nurullah Turan

Kadriye Ali

Ziya Adnan

Dr. Zerrin Atakan

Adem Celik

Dr Elena Alexandrou

Dr Adam Forman

STAFF LIST

DERMAN CALISANLARI
Chief Executive Officer

Operations Manager

Senior Administrator
Administrative Assistants

MENTAL HEALTH SERVICE
Clinical Lead

Mental Health Team Manager
Counsellors

Sessional Counsellors

Mental Health Recovery Support Workers

HEALTH ADVOCACY SERVICE
Health Advocates

WELFARE RIGHTS ADVICE SERVICE
Advice Worker

VOLUNTEERS

Seyfi Halil - Trainee Counsellor
Fatos Saglam - Trainee Counsellor
Ezgi Erik — Admin assistant

Giinsu Sakallioglu — Admin assistant

Chair, M.Health Social Worker/Councillor
Service user

Information Manager, NHS

Psychiatrist

Treasury Manager, NHS

Clinical Psychologist, NHS

Retired GP
(f/t)  Nursel Tas
(f/t)y  Zafer Kursun
(f/t)  Gilistan Sanik
(p/t)  Feyza Ozcan Balaban
(p/t)  Dr Angela Byrne
(f/t)y  Ufuk Geng
(p/t)  Sidika Alkan (until Jan 2019)
(p/t)  Elvin Sensan
(p/t)  Sirvan Tepe (from Jan 2019)
(p/t)  Zehra Kizilgoz
Susan Awad
Nilgiin Ozdemir
Diva Ulugay
(f/t)  Yeter Goziibiiyiik
(p/t)  Yiksel Erdogan
(p/t)  Nazlihan Aktas (maternity leave from Dec’18)
(p/t)  Sebnem Ugural
(p/t)  Melek Hazar (from October 2018)
(p/t)  Ali Kemal Sahan
(p/t)  Yiksel Erdogan
(p/t)  Cemile Ozkan
(p/t)  Giilistan Turan
(p/t)  Nazlihan Aktas (maternity leave from Dec’18)
(p/t)  Mizgin M. Arslan
(p/t)  Giilseven Agil (until August 2018)
(f/t)  Mikail Kaya
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Serving Our Communities 1991'den beri Toplumlarimizin
Since 1991 Hizmetindeyiz

Get Involved and MAKE A DIFFERENCE

Derman needs your support more than ever. With your support, we can continue to
offer free services and run projects to as many vulherable people as possible.
Every year, we support thousands of people from Turkish, Kurdish and
Turkish Cypriot Communities. By supporting us today, you will be helping to make
sure that we can continue to help more people and families turn their lives around
and stay stronger.

Make a Donation

Visit our website at www.derman.org.uk or contact us for more information on

020 7613 5944

DERMAN
The Basement

TRUSTED 66 New North Road
CHARITY MARK London N1 6T6
e e Tel: 020 7613 5944

Tel / Fax: 020 7739 7893 b Accredited
ncho E-mail: services@derman.org.uk acp Service

Website: www.derman.org.uk



