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CONFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of confidentiality and in
compliance with data protection legislation. Personal information given to GPs, other professionals and
staff by users will not be passed on to anyone outside of the service without the person’s permission
except where there is a legal requirement to do so i.e. child protection issues or where there is threat of
self-harm or harm to another individual.

GIZLIiLiK ILKESI

DERMAN'da calisan herkes gorevini gizlilik ilkesi cergevesinde yerine getirir. Gorevlilerimize, doktora ya da
diger profesyonellere s6zlii veya yazili verilen kisisel bilgiler servisin digina gikamaz. Bu kural ancak ender
durumlarda yasa geregi (6rnegin gocuklarla ilgili Koruma Yasalari) ya da kisinin kendine veya bir baskasina
zarar verebilecegi durumlarda uygulanmaz.
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Part in English
MISSION AND VISION

The word 'Derman’' has the same meaning in both Kurdish and Turkish - strength, solution and cure. Derman developed from
within the Kurdish, Turkish, and Turkish Cypriot communities and remains firmly based within them. It was set up in Hackney
in 1991 in partnership with local GPs and the health authority.

Derman exists to provide holistic health and social care services for the Kurdish and Turkish communities to greatly improve
the quality of life and to promote the continued well being of people within these communities.

Derman's vision is to be:

°® Professional
Providing the best possible service in the most effective, professional and caring way to our clients.

° Inclusive
Our vision is to provide a service at no cost and be accessible to all regardless of ethnicity, political or religious background.

¢ Community led and community based

Our vision is to provide culturally sensitive and linguistically appropriate, responsive services that effectively meet the needs
of our communities.

EQUALITY AND DIVERSITY

Derman exists to provide services and opportunities that promote the well being of the Turkish and Kurdish communities in Hackney
and anywhere else in the UK where funding is made available for our services. Derman is fully committed to the broad principles of
social justice. This includes the active promotion of equal opportunity in respect to access to and provision of all its services to the
community. This applies specifically to members of minority and disadvantaged groups including lesbian, gay, bisexual and
transgender individuals and people with disabilities. The needs and rights of Derman’s service users are paramount and override all
other concerns.

Derman is committed to equality and diversity. It aims to ensure that all people and groups of people are treated with the same
respect, care, concern and professionalism. It is the responsibility of all employees to accept their personal involvement in and to
cooperate with the practical application of this policy. Specific responsibility for its practical application falls upon Derman’s
Management Committee that has overall responsibility for monitoring the effectiveness of this policy and for implementing an
on-going programme of action to make the policy fully operative.

To monitor progress in implementing the Equality and Diversity Policy, Derman will collect the following data from people seeking
to access its services, apply for employment or contracts with the organisation:

a) The ethnic/racial origin of applicants

b) The gender and age of applicants

¢) Whether the applicant is disabled or not
d) Sexuality

Everyone using Derman’s services or applying for jobs with Derman, are encouraged to disclose such personal information
voluntarily to enable Derman to monitor the delivery and effectiveness of this policy. If you decline to give this information, it
will not be to your disadvantage and will have no bearing on any decisions concerning the application whether it is for jobs or a
service.

»>74



CHAIR’S REPORT

2012 — 2013 has been another successful, though extremely challenging year for Derman. We have continued to provide
much needed and appreciated services to the Kurdish, Turkish and Turkish Cypriot communities. However as the
government’s austerity measures continue to have an effect, we have seen a growing demand for the support services we
provide for our community.

Unfortunately this year we have yet again been forced to cut down on our staff working hours to take account of a reduction
in our income. Previously it was our advocacy service which had to be reduced and this year it has been our mental health
service which has been adversely affected. Whilst this has been difficult and disappointing for us, it is a credit to our staff
that they have continued to prioritise maintaining our high quality service provision by working flexibly to fit in with the
demands of our services and the availability of our funding.

In the current climate it is vital that Derman listens to its service users and potential service users and plans and designs services which are relevant and
appropriate for the community it serves. Our Business Plan was completed with the assistance of staff, volunteers, service users and members of the
management committee. This will provide the organisation with a clear focus and direction for the future.

We are committed to finding out from the community what the needs are — and these are always changing, depending on changes to Government
policies and new legislation. We then pilot services which respond to those needs eg we are piloting a volunteer service to meet the needs of our older
population.

We produced a DVD which gave an impressive account of our activities, with a focus on how our service users experience our interventions. We will
continue to use this DVD as a way of publicising our services and also as a way of illustrating what we do for potential funders and supporters.

We are also in the process of updating our website to make it more accessible and ensure that it accurately reflects the work that we do. This will be
another way of letting people know about what we offer.

We were extremely proud to have obtained the PQASSO quality mark level 1 and can now work towards the next level showing that we take seriously
our commitment to high quality service provision.

Following the transition in April this year of health services and workforce from the NHS to local authorities, Derman’s mental health contract has now
been transferred from the City and Hackney Primary Care Trust to London Borough of Hackney Public Health Department. Our staff work hard to
ensure positive relationships are maintained with commissioners and that these administrative changes do not adversely affect our work with our service
users. It is also important for us to make and maintain partnerships with other agencies in order to respond positively to the opportunities for tendering
services.

We anticipate that the new changes to the welfare provisions brought in by the present government will have far reaching effects on our service users.
We will be increasing our capacity to offer welfare advice in response to an increased demand for this service.

Looking forward to the year ahead we will maintain our core services and work to strengthen our position as a preferred provider of mainstream
services. In order to achieve these two aims we intend to make volunteering a more integral part of our service provision. We are committed to
recruiting, training and supporting volunteers to ensure that they have the best possible experience with us and that Derman gets the maximum benefit
from their contribution. This will allow us to continue to provide services in a cost effective way.

I'would like to thank our staff and volunteers who have worked hard this year to continue providing services in a very challenging environment. Our
funders have continued to show their confidence in our ability to offer services and have supported us by providing the financial resources to ensure the
continuity of our services. I would like to thank all our funders as we are indebted to them for their support.

I'would also like to thank our management committee members for their continued commitment, providing advice and guidance on essential matters
throughout the year.

I'look forward to another successful year for Derman

Catriona Scott, Chair
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CHIEF EXECUTIVE OFFICER’S REPORT

As always, this year Derman’s main aim was to continue providing culturally appropriate services to improve the quality of
life for Turkish, Kurdish and Turkish Cypriot communities. In the current difficult economic climate, some funding for
Derman services has been reduced. This has resulted in an increased demand for the services.

Despite the reduction of the services, with the hard work and dedication of the staff we have delivered high quality services
for our communities. We have developed our services with a focus on recovery using the Recovery Star Model, which is an
integrated whole person approach. This allowed us to provide culturally sensitive holistic services to Turkish, Kurdish and
Turkish Cypriot clients by tackling all their needs.

Derman achieved the following outcomes in 2012-13:

‘We have made significant progress in meeting our key priorities in the last year:
1. Strategic work
® Strengthening our partnership work to achieve our vision. Building a consortium or alliance with other stakeholders is now a strategic
response to the growing requirement to establish joint, large scale tendering arrangements. Derman became a member of the City and
Hackney Together Special Purpose Vehicle (SPV) which is a new company that will tender for and manage public sector contracts on behalf
f the consortia of local voluntary and community organisations.
Derman continued to work in partnership with GamCare, Social Action for Health and BME Access service from the Mental Health Trust.
Derman attended strategic meetings such as developing Joint Strategic Needs Assessment programme in Hackney.
® We produced a DVD demonstrating the impact of Derman’s services through the feedback from the service users and health professionals
who are familiar with Derman’s work.
® Derman Business Plan has been updated to respond to the current economic climate. Derman developed its aims and objectives for
2012-2017 to focus on strengthening its position as the foremost organisation providing health and social care services for people from
Turkish, Kurdish and Turkish Cypriot communities.

2. Strengthening existing services
We continued to consolidate our existing services in the last year. We persisted to improve the lives of Kurdish and Turkish speaking communities.
We did this by providing the following services:

* Bilingual Health Advocacy- Provided a service to 3,336 individuals and culminated in 8,116 contacts.

® Counselling- 345 referrals received and provided a total of 2,825 counselling sessions this year.

® Mental Health Support and Outreach - provided a total of 1,581 support sessions.

® Welfare Advice- A total of 604 people benefited with 1,965 contact numbers.

® Domestic Violence Qutreach- A total of 110 women benefited from the service last year.

3. Responding to the needs of the Kurdish and Turkish communities

In addition to maintaining our existing services we also provided the following work to respond to the needs of our communities:

Stop smoking: We started a Stop Smoking service in Islington funded by the NHS. This service provides one to one support and advice to people who
want to give up smoking. A total of 24 people stopped smoking.

Elderly project: This pilot project funded by St Katharine Shadwell Trust, aimed to promote volunteering for older people within the Turkish, Kurdish
and Turkish Cypriot communities in Hackney to reduce isolation. We organised three workshops to encourage older people to become volunteers. As a
result of this project we helped to set up 2 activity groups; walk & talk and gardening. We established partnership work with BME Access Service
(NHS Trust) to run the walk& talk group and also with West Reservoir to run the gardening group. A total of 110 people benefited from the elderly
project.

None of what we achieved would have been possible without the passion, dedication of our staff, trustees and the support of funders and users. I would
like to thank them all. Derman’s vital work will remain to have a real impact on real lives. Derman will continue to thrive in the years ahead.

Nursel Tas, Chief Executive Officer
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SERVICE REPORTS
MENTAL HEALTH SERVICES

Derman’s Mental Health Services continue to offer a wide range of professional support services to Kurdish, Turkish and Turkish Cypriot Communities
in Hackney. In this financial year we implemented the Recovery Star Model in which both counselling and mental health support services started to
work more cooperatively. This model allows us to work with the person as a whole and enables us to address not only their mental health needs but also
their practical — social, financial and physical health needs.

Our clients are not immune to life events and difficulties that affect the population as a
whole. In addition, they are often experiencing a major life transition, and immigration
brings its own challenges. Some clients contact us because they are in crisis or dealing
with an immediate concern. Others have longer-term difficulties or are seeking to
resolve issues around living in a foreign country and also anything that was not
addressed in the past.

For many of our clients Derman is still the first point of contact for mental health
services. Clients come to us knowing that they will receive help and will be equipped
with skills to deal with their daily lives better.

COUNSELLING SERVICE

Although our Mental Health Services offer a wide range of ways to support clients,
individual counselling remains the core of our work. Trauma, relationships, depression,
and physical health issues remained the most common reasons with a noticeable rise in
anxiety and suicidal thinking.

Effective counselling is based on a relationship of trust. We provide a safe environment
and an assurance of confidentiality which gives clients the opportunity to talk through and reflect upon difficulties which we can all experience from
time to time in life.

Our collaborative work with GamCare continued in this financial year and we offered counselling to problems gamblers and families who are affected
from gambling.

MENTAL HEALTH SUPPORT AND OUTREACH SERVICE

Much of the work we do is brief (6 to 12 sessions) but it may not be recognised that we continue to offer long term support to many clients who need
this. One of the main aims of mental health support service is to improve the mental health of our communities by helping them access services and
engage them with their communities.

‘We have continued to run monthly awareness sessions and covered a - >
variety of topics which addressed the difficulties our clients expressed. |Cormun’¥, Hoslih Guirench and Support Sorvive Bgy ‘

. . 1 statistics for 2012-13 Number of
These group sessions have a psychoeducational approach, providing In:r:ld g o
information as well as a space to share experiences. The sessions enable ] mh"':t
clients to learn from each other and realise that they are not alone in their 64

difficulties.

Key achievements of Mental Health Services in this
financial year:

* 64 clients were referred to our Menthal Health Outreach and Support Number of
services. Support
.. . Sessions _
* A total of 1,581 mental health support and activity group sessions provided:
were offered. 1,581
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Derman Counselling Servce

Clients by "Referral Sources" April 2012- March 2013

Derman Counselling Senice

Referrals by “Age Range" April 2012 - March 2013

@ Community M. Health ey 10-19 years OIdI
300 Teams 40% 1 » y
35% |
250 m20-29
m GPs 30%
200 —__ 25% w3039
[0 Hospita r o/ |
150 (Psychiatrists) 20%
o0 165% 04049
@ 11 Other Derman Projects / 10%
50 Self Referral (GamCare) 5% m50-59
0 . @ Community Organisations 0% y @60+
- J
,

® 345 clients were referred to our Counselling service.
* Atotal of 2,825 sessions were offered. (2,580 individual
counselling, 81 individual Gamcare counselling sessions and 82 group
counselling sessions. All group sessions were 2 hours long.)
There are constant challenges presented by running a small, but very
professional service with limited resources. We are proud of the high
standard of the work we undertake, and are confident that we offer a
service that addresses the needs of our communities.

Our main priorities for the coming year are to:

* Reduce waiting times for first assessment/appointment

¢ Continue our work to enhance referral and assessment processes, and
outcomes for clients

* Implement best practice to address our communities needs

Derman Counselling Service

Clients by "Referral Reasons" April 2012- March 2013

o Depression

m Stress

O Multiple Factors
OAnxiety

m Others

Bereavement

m Relationship Problems
0 Gambling

Y

Case Study — Counselling Service

change.

In the referral letter Mrs. X’s GP mentioned that she was extremely isolated and she was avoiding seeing other people. First we explored why she did not
want to see anyone. She had lost her self confidence because of what she considered as her and her children’s failure. She was feeling inadequate when she
was with others and therefore, she chose to put a distance between herself and others.

‘We focused our work on what failure can teach us and how it can be seen as steps for future successes. Furthermore, we looked at how important it is to
understand that our children are separate from us and they are responsible for making their own choices. We searched ways of accepting what we could not

By the end of our counselling sessions, Mrs. X became aware how her *failures’ had enriched her life and how these failings contributed to her
maturity. As her self confidence grew she started to make connections with people again. She accepted that her children were responsible for their
lives. She made a choice to spend her energy on more beneficial things in her life.

Service User’s Comment — Counselling Service

”»

that I could come back for more sessions is a huge relief for me.

“I benefited from your counselling service greatly. I wish there were more sessions as I think [ would have benefited a lot more. Just as I started to find myself
the sessions came to an end. So far; I started to trust myself and to look at life more positively. I have learnt how to cope with the difficulties I face. Knowing
Service User, Female / 40

> 11«



Case Study — Mental Health Support and Outreach Service

Ms. Y is a 28-year-old woman who immigrated to London following her wedding. In a short space of time her marriage dissolved because of domestic
violence. She left the temporary accommodation she was put in. She considered making herself intentionally homeless and she did not have the right to apply
Council’s Homeless Unit to ask to be re-housed. Ms. Y was left in a culture she did not know feeling scared, insecure, depressed and having sleepless nights.

During the assessment session with Ms.Y her emotional and social needs were identified. First we accompanied her to the Job Centre and explained her
situation to the authorities so that her benefits can be re-instated. During our sessions with Ms. Y we pointed out the importance of speaking English and we
helped her register to an English and computer course. Ms. Y rented a room and concentrated on language learning. Ms. Y attended the meetings organised by
Derman and informed herself of the health and education systems and her welfare rights.

Ms. Y gained a lot of courage to deal with what life could throw at her.

Service User’s Comment — Mental Health Support and Outreach Service
“Two years ago I was in such a mental state that I thought the only way out was to end my life. I am grateful for the support I received from Derman staff. I no
longer think of suicide. You continue to help me and I feel better than before.”

Service User, Male / 48

BILINGUAL HEALTH ADVOCACY SERVICE

Bi-Lingual Health Advocacy Service is an independent scheme operating within GP surgeries for the benefit of Kurdish, Turkish and Turkish
Cypriot communities living in the City and Hackney; funded by Homerton Hospital Foundation Trust. The Advocacy Team provide regular

enable members of our communities to be better informed about and gain full
access to health services. We also contribute towards improving the
appropriateness of health services and improving health outcomes by offering
information and our expertise to health professionals. In our experience, this helps
to facilitate effective communication across the cultural and linguistic gap. Our
advocates work to enable and empower patients to make informed choices, to
challenge discrimination where it exists and to assist health professionals in under-
standing the needs, aspirations, expectations and wishes of the Kurdish, Turkish
and Turkish Cypriot patients.

In this financial year the advocacy team worked under pressure due to high

>124
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demand with limited resources. Changes in the economic environment and welfare system negatively impacted our service users’ well-being.
The need for access to health services increased and, as a result, the demand on our service increased.

According to our monitoring most common issues in this financial year are as follows:

* Pain (back pain, joint pain, pain in limbs)

K K X . Derman Health Advocacy Senice m Women's Health
* Mental Health issues (Depression, anxiety, panic Clients’ common "Health Complaints / Conditions™ in 2012-13 @ Asthma
attacks, suicidal thoughts...) 400 - 0 Back Pain
* Women Health Problems sip; | B Bond Fressure:
+ Distets i
. . . 4 [ | lomac { o4 ‘oblems
* Digestive system related complaints 300 i Col Coach
* Chest pain 250 - [l Depression
* Headache 200 | m Diabetes
Key achievements in this financial year: g
. . C g . 150 0 Skin Problems
Provided bi-lingual advocacy service to 3,336 g
. . e . . . T
individuals, culminating in 8,116 contacts 100 - i Fm:Leg
. Prov.lded interpreting an.d advocacy service from 50 .
13 different GP surgeries in Hackney. B Joint pain/Knee/Shoulder
* As well as one-to-one work, advocates also 0 m Neck pain
conducted follow up work for the clients such as ¥ @ Mental Health Froblems
making/chasing hospital appointments or ensuring April 2012 - March 2013 m Obesity/Weight Issues
the existence of adequate language support is

available at the time of the appointment.
* Encouraged and referred service users to internal and external services and wellbeing activities to improve their health and wellbeing.

) Derman Health Advocacy Service
Contacts by "Gender" 2012-13

3,336

I

@ Number of
clients

m Number of
contacts

Case Study
Mrs X is a 38 year old Kurdish refugee woman, married with 3 children. Her marriage was a forced marriage and she was suffering physical and emotional
violence from her husband. She does not speak English and she is illiterate.

‘When she came to the GP to see our advocate she expressed the following issues:
* She had suicidal thoughts
¢ She had a medical examination through ATOS and failed; as a result of ATOS examination, her benefits were stopped
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* The violence and threats from her husband increased.

Our interventions:

* The Advocate Team offered practical and emotional support and explained the steps they can take together to improve her emotional and social wellbeing

* An appointment was made with the GP for mental health assessment on her suicidal thoughts and a request for a letter was made so that she could take it to
a benefit agency

* Mrs. X was referred to our advice service and our advice worker made an appeal to benefit agency to review their decision attaching GP’s assessment of her
mental health problems. Benefit agency reconcidered her case and her benefits were reinstated.

* Mrs. X was referred to our Domestic Violence Support Service. Domestic Violence adviser helped her to take an injunction order for her husband to keep
away from her.

Achieved outcomes through collaborative work with GP, Derman’s advice and domestic violence services:

* She is not suicidal anymore and her mental health has improved

* Poverty level was reduced for her family

* Her and her children’s safety were secured.

'We continue to suppot her in her GP appointments which lessened as she is feeling much better.

Service Users’ Comments
“Iam very happy about Derman's services, but the advocacy service in my GP Surgery is not adequate. You provide one advocacy session in a week which, is
not enough. If you could increase this service in our surgery it will be very beneficial for us. My other expectation from Derman is to run English learning

courses. If you could provide this it will be very useful for us.”
Service User, Male / 43

“I have been receiving support from Derman’s Health Advocacy Service for the last 3 and half years. They never let me down and they were always punctual
and completed their work in time. In addition, I am very happy about their service as they interpret accurately and in a way that it makes sense.”
Service User, Female / 45

“I have been working with Derman's advocate in Turkish clinic at the Queensbridge Group Practice for the last 9 months. I find him extremely helpful,
supportive and feel he takes a sensitive approach to patient care. His interpreting skills are excellent, and his communication skills with patient/staff are
exemplary.”

GP, Queensbridge Road Group Practice
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DOMESTIC VIOLENCE OUTREACH PROJECT

DERMAN’s Domestic Violence Outreach Service offers a point of contact to those experiencing domestic violence, forced marriage and
“honour* based violence. It is committed to providing a safe, sensitive, non-judgemental and non-oppressive support service for women
needing a range of support within the community, through one to one support, group work and awareness raising sessions. Within our group
sessions we cover areas such as personal safety, health protection, accessing support services, relaxation techniques, building self esteem and
confidence; and we also organise social trips. We run regular events and workshops to increase survivors’ confidence in accessing and using
the available services.

DERMAN Domestic violence service aims to achieve the following outcomes through to provision of support and advice:
* Increase survivor safety over time

* Reduce incidences of abuse in the community

* Reduce homicide in the community

* Reduce levels of homelessness

* Promote programmes of resettlement and enable people to live independently, including accessing move-on accommodation.

_ — = ) * Maximise income by better access to welfare benefit system and
B":‘“ wm g:;’:m upporting finding job etc.
statistics fi = A co-ordinated multi-agency response
5 1 We have commited to a multi-agency working as this is key to
[ mNumber of women maintaining the safety of those suffering domestic violence. We
z ;C:;‘:: ERee established very close links with Hackney domestic violence
40 networks and we sit on the Hackney Multi-Agency Risk
35 Assessment Conference (MARAC). We worked in partnership
ENumber of women . :
30 attended 1o self help with the LB Hackney, NHS and other voluntary sector agencies.
g i i Key achievements in this financial year:
15| MR * 45 women received one to one support and advice
“f attended to awareness * 2 support group programmes were completed successfully in this
g*: ] raising ses sions year and total 16 women participated
1 | * 49 women attended our awareness meetings
~ J ¢ In this financial year we reached a total of 110 women
Case Study

X was subjected to domestic violence; both physical and emotional abuse by her husband. X had injures from these incidences e.g. bruises on her arms and
legs. X informed us that he was keeping a knife at home. X thinks that he will seriously injure her one day, because she thinks he is a very dangerous person..
Our intervention and outcomes achieved:

* We have referred this case to MARAC as a result of the risk assessment we conducted

* X was placed into a women’s refuge.

* We encouraged X to liaise with her workplace and result of this she is now working at a different branch.

* We provided advice and practical help to make her homelessness application for the local authority and we will continue to support her.

Service Users’ Comments

“l had a very difficult time this year because of domestic violence but I have sorted out my life and regain my confidence with support of a DV worker at
DERMAN. I know Derman is a community organisation but I felt like they are part of my family. Whenever I contacted the DV worker; she made me feel
welcome. She was very approachable and supported me when I needed it. I am currently studying teacher assistance and volunteering one day in my
children’s school as a classroom assistant. [ will abways appreciate Derman's support that helped to achieve my goals.”

Service User, Female / 26
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“Iam very happy with the service which I have been receiving from DERMAN. I always praised DERMAN'S services to the other agencies who are involved
with my case. I am able to seek advice or information from the DV worker and she always offers me options and practical help. I have always felt that she
listens and explains my rights very clearly. I have only one difficulty with service as she works part time. This is the only DV service in Hackney which
provides me the service in my own language - Turkish.”
Service User, Female / 31

ADVICE SERVICE

Derman gives an accessible, high quality, free, professional, generalist, independent Advice Service and impartial information to Kurdish,
Turkish, Turkish Cypriot and other Turkish speaking clients who live in the borough of Hackney. The aim of Derman’s Advice Service is to
give information, guidance and practical help on social and welfare
rights and entitlements, housing, homelessness, debt and consumer
rights. Our main grant for the provision comes from Hackney Council
and we are a member of Hackney Independent Advice Consortium
(HIACQ).

The service mainly operates from GP Practices in Hackney and
Homerton Hospital.

The government’s plan to implement the new Welfare Reform package
in the next financial year meant we needed to explain the changes that
are going to take place to our clients and explain how they were going
to be affected by them. The demand for our Advice Service increased
this year as a result of the changes in the economy in general and the
expected changes in the welfare system.

We provide:

* A drop-in advice session for urgent issues of our service users as well as usual appointment advice sessions. We also provide telephone advice sessions
every Friday morning.

* Help to fill in various forms for our clients; make phone calls on their behalf. We also write, read, explain and translate their letters and
follow up their cases.

* Take action on behalf of clients in order to move their cases to the Appeal Service.

* Regular consultation and information giving meetings for : -

service users. ' Derman Advice Senice i
Key achievements in this financial year: “Glrty” Confacin igues: 20151
* Derman’s advice team succeeded to secure around
£395,000 in benefits and other money for our service
users this year. We assisted in increasing the quality of life and
reducing poverty for clients especially with a disability/illness 1,100
and succeeded in reducing family poverty levels and raised s 1,050
child welfare level for clients. = E 1,000
* The Advice Team provided a service to 604 individuals 'E £ 950
in Hackney culminating 1,965 contacts. - 8 900
* We provided 1,055 face to face appointments and 910 850
telephone advice sessions 800
* We prevented clients from being homeless by providing 1
advice, information and assistance for service users’ housing O Face to Face Sessions @ Telephone Sessions
problems (rent arrears/debt). N I
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* We supported clients to either remain in current accommodation or access a suitable housing option from local housing services by assisting
them in writing their housing application and achieved accommodation allocations for clients in priority from local housing services.

* Through service users’ consultation meetings, we increased the awareness and information level of clients regarding the welfare benefits
system, the changes taking place, how to access the system and helped improve communication between the clients and statutory agencies.

=N

Derman Advice Service ) | Derman Advice Senice e )
Contacts by "Issues™ 2012-13 Contacts by "Ethnic Origin" 201213 | """
@ Welfare Benefits
[\ Disability lssues @ Kurdish
[ Other Issues
@ Turkish
W Housing lssues
o Debt '@ Turkish-Cypriot / Others
m Unspecified (not declared) i
36%
& J :

Case Study
Ms X is a 75-year-old disabled person and lives alone. She gets Pension Credit (PC) and Attendance Allowance (AA) and an additional amount on top of her
PC due to her severe disability.

Disability Benefit Centre stopped her AA because, she did not respond to their two letters which she has not received. Because of her AA stopped, she was not
entitled for severe disability addition and The Pension Service asked her to pay back £1105.80 of PC over payment. This situation affected the client’s health
condition as well as her financial situation. Due to worsened medical condition, stress and anxiety she was taken to A&E a few times during this period.

‘We made an application for a review and appeal to the Disability Benefit Centre on behalf of her. After sending the proof documents, writing few
letters and phone contacts; they reconsidered her case and reinstated her AA and paid all backdated AA (totally £1659.20). Then we contacted with
The Pension Service about the overpayment issue. We asked them to write off the over payment because of the change of her circumstance about
AA case. It has since been written off.

Service User’s Comment
“Derman has been very helpful in solving my problems with benefits. Derman helps with so many issues, they support us, they guide us. I hope your services
will continue because I have nowhere else to go when I have a problem. I really appreciate your service and thank you.”

Service User, Female / 51

STOP SMOKING SERVICE

Derman’s Stop Smoking Service is a new initiative which is delivered to Kurdish, Turkish and Turkish Cypriot people living, working or
studying in Islington. This is an exciting opportunity for Derman to use its extensive service delivery experience in another borough and reach
out to Turkish and Kurdish communities in Islington.

The objectives of the service are:

* Reduce mortality by smoking through the provision of evidence based intervention to support smokers to stop smoking within Kurdish
Turkish and Turkish Cypriot Communities.

* Contribute to reducing smoking prevalence in Islington through meeting/exceeding DH annual 4 week quit target.
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* Improve the health and wellbeing of Kurdish Turkish and Turkish Cypriot communities affected by long term conditions exacerbated by
smoking.

* Contribute to reducing health inequalities and to the objectives of the Islington Tobacco Control Strategy, working towards a Smokefree
Islington 2020.

Derman’s Stop Smoking service provides:

* One to one support and advice to people who want to give up
smoking.

* Referral to specialist services if necessary.

* Facilitate access to, and where appropriate supply, nicotine
replacement therapy (NRT).

* Increase awareness of the risks associated with smoking and exposure
to second — hand smoking within Kurdish and Turkish Communities in
Islington.

Key achievements in this financial year:

* We introduced the service in Islington through promotion and
awareness meetings.

* We worked in partnership with Minik Kardes Children Centre and
liaised with other Kurdish and Turkish organisations such as IMECE
Women Centre and Turkish Education Group.

* Total 63 referrals received, 38 people engaged the service and 24
people stopped smoking.

* Total 11 health promotion meetings /events organised.

* Total 185 people attended the health promotion meetings/events.

* Project reached total 248 people within Kurdish, Turkish and Turkish
Cypriot communities.

Case Study

Mr X is 37 years old Turkish Cypriot man with a serious physical and mental health problems. When he was referred to our service his self esteem was low
and he was not feeling confident enough to make changes in his life. He told us that he was smoking 10 cigarettes a day for the last 10 years and smoking was
worsening his existing health problems.

Our intervention:
* Introduced our service and the NRT products
* Provided regular emotional and practical support

Achieved outcomes:
* After 5 sessions he stopped smoking
* His confidence and self esteem increased
* He started believing that he can make positive changes in his life
* He referred his uncle to our service

Service User’s Comment
“[ believe the smoking percentage is high within the Turkish Community. [ would like to thank to the Islington NHS and Derman for providing Stop Smoking
Service in Turkish.”

Service User, Male / 37
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Tiirk¢e Boliim

GOREVIMIiZ VE AMACIMIZ

1991°den beri Kiirt, Tiirk ve Kibrisli Tiirk toplumlarin hizmetindeyiz.

“Derman” kelimesi hem Kiirt¢e'de hem de Tiirkge'de ayn1 anlama gelmektedir: gii¢, ¢cozliim ve sifa.

Derman Kiirt, Tiirk ve Kibrish Tiirk toplumlart i¢inde gelismis ve hala saglam bir sekilde bu toplumlar i¢inde yer almaktadir. 1991 yilinda
Hakney'de yerel mahalle doktorlari ve Saglik Midiirliigii ortakligi ile kurulmustur.

Derman'in var olma nedeni, Kiirt ve Tiirk toplumlarmin yasam kalitesini 6nemli 6l¢iide yiikseltmek ve bunun devamini saglamak igin
biitlinliige dayali saglik ve sosyal bakim servislerini sunmaktir.

Derman:

* Profesyonelligi
Servislerimizi etkin, profesyonel ve 6zenli bir sekilde servis kullanicilarina sunmayz,

* Kapsamhihig1
Ongordiigiimiiz, din, politik goriis ve etnik koken ayrimi gozetmeksizin servis verdigimiz toplumlara iicretsiz hizmet vermeyi,

* Toplum tarafindan yonlendirilmeyi ve toplum merkezli olmay1
Toplumlarin ihtiyaglarini karsilayabilecek, kiiltiirel olarak hassas ve dil yoniiyle uygun, uyumlu servisler temin etmeyi hedefler.

ESITLIK VE FARKLILIK

Derman’in var olma nedeni, Kiirt ve Tiirk toplumlarinin sagligi ve mutlulugu igin, Hackney’de ve parasal kaynagin saglandig: Birlesik
Krallik’in herhangi bir bolgesinde, toplumun ihtiyacini en iyi karsilayacak servisleri saglamaktir. Sosyal adalet ilkelerini destekliyoruz ve
toplumlarimizin, higbir ayrilik gézetmeksizin, her bireyinin servislerimizden esit ve en iyi sekilde yararlanmasi i¢in galistyoruz.

Derman esitlik ve farklilik ilkesine baglidir. Amaci biitiin insanlara ve gruplara ayni bigimde saygili, yakinlik gostererek ve profesyonelce
davranmaktir. Goérevlerini, bu kurallar ¢ercevesinde yerine getirmek biitlin calisanlarin sorumlulugudur. Biitiin bu kurallarimn etkili bir sekilde
uygulanip uygulanmadigini ve bunun pratik yansimalarini denetlemek Derman yonetim kurulunun 6zel sorumlulugudur.

Bu firsat esitligi ilkesinin dogru uygulandigimi gézlemlemek i¢in Derman servisini kullanan, ise basvuran veya bizimle ortak is yapan biitiin
kuruluslardan asagidaki bilgileri isteriz.

a) Basvuranin etnik / irk kdkenini
b) Cinsiyet ve yasini

¢) Engelli olup olmadigini

d) Cinsel tercihini

Derman bu kuralin uygulanirligini ve etkisini izleyebilmek i¢in servislerini kullanan ve ise bagvuran herkesin bu bilgileri kendi istegiyle

vermelerini tegvik eder. Bu bilgileri vermeyi red etmeniz servislerimizi kullanmanizi veya is bagvurunuzda sizinle ilgili karar1 higbir sekilde
etkilemez.
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YONETIM KURULU BASKANINDAN

Derman i¢in 2012-13 yili basarili ama zorluklarla dolu bir y1l oldu. Tiirk, Kiirt ve Kibrisli Tiirk toplumlarma ihtiyag
duyduklar ve takdir ettikleri birgok servisimizi sunmaya devam ettik. Ancak hiikiimetin tasarruf 6nlemleri devam
ederken, toplumlarimiza verdigimiz destek servislerine olan ihtiyacin giderek arttgin1 gordiik.

Maalesef bu yil da kesintilerden dolay1 gelirlerimiz azaldigi igin, ¢alisanlarimizin ¢aligma saatlerinde azaltmalar
yapmak zorunda kaldik. Daha 6nce saglik danismanligi servisimizde kisitlamaya gitmistik, bu yil da ruh saghigi
servisimiz bu kesintilerden olumsuz olarak etkilendi. Bu durum bizim igin tiziicli ve zor olmakla birlikte;
calisanlarimizin eldeki olanaklarla toplumlarimizin ihtiyaglari dogrultusunda biiyiik bir 6zveri ile yiiksek kalitede
hizmet sunmaya devam etmeleri dvgiiye deger.

Iginde bulundugumuz kosullarda Derman'in mevcut ve olas1 servis kullanicilarini dinlemesi ve hizmet sundugu bu
toplumlarn istekleri ve ihtiyaglar dogrultusunda servisler gelistirmesi cok 6nemli. Is planimizi ¢alisanlarimiz, géniilliiler, servis kullanicilar
ve yonetim kurulu liyelerimizin yardimlariyla tamamladik. Bu plan Derman’a gelecek icin net bir yon saglayacaktir.

Toplumlarimizin hiikiimetin politikalarina ve yeni kanunlarina bagli olarak siirekli degisen ihtiyaclarini bulup ortaya ¢ikarmak i¢in biiyiik bir
caba gosteriyoruz. Daha sonra da pilot projelerimiz araciligiyla bu ihtiyaclara cevap vermeye ¢alisiyoruz. Ornegin yaslilarimizin ihtiyaglarina
yonelik goniilliilik projesi gibi.

Yaptigimiz caligmalart etkili bir sekilde gosteren ve bu verdigimiz hizmetlerimizin servis kullanicilarina ne derece fayda sagladigini gosteren
bir DVD hazirladik. Bu DVD’yi Derman’1 ve verdigi servisleri tanitmakta ve yaymakta; ayrica bize mali destek saglayabilecek kurumlara
neler yaptigimizi géstermede 6nemli bir kaynak olarak kullanmaya devam edecegiz.

Ayrica web sitemizi kolay ulasilabilir; yaptigimiz ¢aligmalarimizi daha hizli ve ayrintili bir sekilde gosterebilmek igin giincelleme
asamasindayiz. Bu bizim ne gibi servisler sundugumuzu duyurmanin bagska bir yolu olacaktir.

PQASSO’nun (Kalite giiven sistemi) 1’inci seviye kalite belgesini almig olmaktan dolay1 son derece gururluyuz. Simdi ki amacimiz bir
sonraki seviye i¢in ¢aligmalarimizi siirdiirerek yiiksek kalitede servis sunma konusunda ne kadar ciddi oldugumuzu gosterebilmek.

Bu yilin Nisan ayindan itibaren Saglik Bakanligi’nin biinyesindeki bazi saglik servislerinin belediyelere devretmesiyle birlikte Derman’ i Ruh
Saglig1 Servisi sdzlesmesi de Saglik Bakanligi’nin Hackney Temel Saglik Hizmetleri Birimi’nden (CHPCT) Hackney Belediyesi’nin ‘Halk
Sagligi Boliimii’ne” devredildi. Calisanlarimiz bu idari yonetimle ilgili yapilan degisiklerden servis kullanicilarimizin olumsuz bir sekilde
etkilenmemeleri igin bilyiik bir 6zveri ile ¢alismalarini siirdiirmektedirler. Ayrica diger kuruluslarla iyi iliskilerimizi devam ettirip ortak
calismalar yapmamiz yeni servisler i¢in agilan ihale firsatlarint degerlendirmek bakimindan bizim ¢ok 6nemlidir.

Hiikiimetin sosyal haklar konusunda yaptig1 yeni degisiklerin bizim servis kullanicilari iizerinde pek ¢ok olumsuz etki yaratacagini
diistiniiyoruz. Bu nedenle artacak taleplere karsilik biz de sosyal haklar danismanlig1 servisimizin kapasitesini artirmaya ¢alisacagiz

Oniimiizdeki yillarda da ana servislerimizi koruyarak; tercih edilen bir kurum olmaya devam etmek icin konumumuzu giiglendirmeye
calisacagiz. Bu iki amacimiza ulasabilmek i¢in goniilliiliik projesini servislerimizin bir parcast haline getirmek istiyoruz. Géniilliilerin ise
alimi, egitimi ve destek verilmesine ve onlarin en iyi sekilde deneyim kazanip Derman’a olan katkilarini artirmak i¢in elimizden geleni
yapacagiz. Bu, servislerimizi daha uygun maliyetlerlerle devam ettirebilmemize yardimet olacaktir.

Bu zor kosullarda 6zverili bir sekilde ¢ok ¢alisarak servislerimizin devamini saglayan tiim galisanlarimiza / goniilliilerimize ve bizim
yeterliligimize glivenerek servislerimizin devamliligi i¢in sagladiklari mali yardimlarindan dolay1 finans kurumlarina tesekkiir etmek
istiyorum.

Ayrica yonetim kurulu iiyelerimize de y1l boyunca gosterdikleri destek, baglilik ve 6nemli konularda ki degerli tavsiyeleri i¢in tesekkiir etmek
istiyorum.

Derman i¢in 6niimiizdeki yilda da yine basari dilekleriyle...
Catriona Scott, Yonetim Kurulu Baskani
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GENEL MUDURUN RAPORU

Her zaman oldugu gibi, bu y1l da Derman’in ana amaci Tiirk, Kiirt ve Kibrislt Tiirk toplumlarinin yagsam kalitesini
artirmak igin kiiltiirel olarak duyarli hizmet sunmakti. Varolan bu zor ekonomik kosullarda Derman servislerine
saglanan mali destegin azalmasi servislerimize olan talepin artmasina neden oldu.

Hizmetlerimizde azalma olmasina ragmen elemanlarimizin 6zverili ¢aligmalari sayesinde ¢ok kaliteli hizmetler
sunduk. Bireylerin iyilesmesini hedef alan ve kisilere biitiinsel yaklasim gésteren Iyilesme Yildiz1 Modelini
gelistirdik. Bu da bize Tiirk, Kiirt ve Kibrish Tiirk toplumlarmin tiim ihtiyaglarina cevap veren biitlinsel ve kiiltiirel
olarak duyarli hizmet vermemizi sagladi.

Derman’in 2012-2013 deki basarilarim soyle siralayabiliriz:
Gegen yil hedeflerimize ulagmada biiyiik bir gelisme sagladik:

1. Stratejik ¢calisma

* Vizyonumuzu gergeklestirmek i¢in diger kurumlarla ortak ¢alismamizin gii¢lendirilmesi. Diger kurumlarla igbirligi i¢inde ortak bir
caligma yiirlitmek ve artan ihtiyaci karsilamak i¢in bilyiik 6lgekli ihalelere ortak katilmak giiniimiizde stratejik bir nem tagimaktadir.
Derman, tiim toplum kuruluslar1 adina biyiik kamu s6zlesmeleri i¢in ihalelere katilip, yonetebilecek yeni bir kurul olan City /
Hackney Ozel Amagli Arag’a (Special Purpose Vehicle-SPV) iiye oldu.
Derman GamCare, Social Action for Health ve Saglik Bakanlg: Ruh Sagligi BME Erisim béliimiiyle ortak ¢aligmalara devam ettik.
Hackney’de Ortak Stratejik Thtiyaglar1 Degerlendirme programini olusturma toplantilaria katildik.

* Derman servis kullanicilariin ve profesyonellerin verdigimiz hizmetlerin etkisi {izerine geri bildirimlerini igeren bir DVD
hazirladik.

* Derman Is Plan1 giiniimiizdeki ekonomik ortama yanit vermek icin giincellestirildi. Tiirk, Kiirt ve Kibrisli toplumlara hizmet veren
temel bir kurum olarak konumunu giiclendirmek i¢in 2012-2017 yillart aras1 hedefler koydu.

2. Mevcut hizmetlerin gii¢lendirilmesi
Tiirkge ve Kiirtce konusan toplumun yasam kalitesini artirmay: hedefleyen temel servislerimizi giiclendirmeye devam ettik. Bu
servislerimiz sunlardir:
* Saghk Danismanhg:: Toplam 3,336 kisiye 8,116 kez hizmet verildi.
* Konusma ile Terapi: 345 kisi havale edidi ve toplam 2,825 terapi seansi sunuldu.
* Ruh Saghgi Destekleme ve Gelistirme: Toplam 1,581 seans sunuldu.
* Sosyal Haklar Danismanhgi: 604 kisiye toplam 1,965 kez servis saglandi.
* Siddete Karsi Yardim ve Destek: Gegen y1l 110 kadin bu hizmetten yararlandi.

3. Tiirk ve Kiirt toplumlarin ihtiyaclarina yanit vermek

Temel hizmetlerimizi korumanin yanisira ihtiyaclara yanit vermek i¢in asagidaki hizmetleri verdik:

Sigaray Birakma Servisi: Tslington’da Sigaray1 birakmak isteyenleye yonelik NHS tarafindan finance edilen bir servis baslattik. Bu servis
kisilere bireysel destek vererek sigaray:1 birakmak isteyenlere tavsiyelerde bulunur. Toplam 24 kisi de sigaray1 birakti.

Yasllar projesi: St Katharine Shadwell Trust tarafindan mali destek verilen bu pilot proje Tiirk, Kiirt ve Kibrisli toplumlarinda yashlarin
sosyal olarak soyutlanmalarini engellemek i¢in goniillii caligmayi tesvik etmistir. Bunun i¢in 3 atdlye ¢alismasi diizenledik ve 2 faaliyet grubu
olusturduk. Bu gruplar1 kurmak i¢in West Reservoir ve Saglik Bakanligi BME Erisim hizmetleriyle isbirligi yaptik. Toplam 110 kisi bu yaslilar
projesinden yararlandi.

Tiim bunlari, Derman elemanlarmin ve yonetim kurulu iiyelerinin 6zverili calismalari, servis kulllanicilart ve finans kurumlarinin destegi
olmadan basarmamiz miimkiin degildi. Emegi gecen herkese tesekkiir etmek istiyorum. Derman, kisilerin gergek yasamlari tizerinde hayati
etkisi olan servislerini siirdiirecektir. Derman 6niimiizdeki yillarda gelismeye devam edecektir.

Nursel Tas, Genel Miidiir
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SERVIS RAPORLARI
RUH SAGLIGI SERVISLERI

Derman’in Ruh Saglig1 Servisleri Hackney bolgesinde yasayan Tiirk, Kiirt ve Kibrish Tiirklere genis bir yelpazede destek servisleri sunmaya
devam etmistir. Bu mali yilda ‘Iyilesme Modeli’ni hayata gecirdik. Bu modelde konusma ile terapi ve ruh sagligi destek servisleri birbirleriyle
isbirligi yapmakta, bu da bize kisiyle bir biitiin olarak ¢alisma olanagi sunmaktadir.

Servislerimizi kullanan kisiler i¢inde yasadiklari toplumdaki zorluklardan
etkilenmektedirler. Bunun yani sira gogmenligin zorunlu kildig1 yeni bir ortama uyum
saglamak hayatlarinin 6nemli bir boliimiinii olusturmaktadir. Bazi kisiler
servislerimizi hayatlar1 bir ¢ikmaza girdiginde aramaktadir. Bazilar1 da uzun stire
boyunca devam eden sorunlarina bir ¢dziim aramak i¢in Derman’la baglantiya
geemektedirler.

Derman birgok servis kullanicimiz i¢in ruh sagligi denince akla gelen ilk

kurulustur. Servislerimizi kullanan kisiler yardim alacaklarinin ve yeni beceriler
edineceklerinin ve giinlilk yagamlariyla daha iyi basa ¢ikmak i¢in donanim
kazanacaklarinin bilinciyle Derman’1 aramaktadirlar.

KONUSMA ILE TERAPI SERVISI

Ruh Saghig1 Servislerimiz birgok proje yiirlitmesine ragmen konugma ile terapi servisimizin bel kemigini olusturmaktadir. Travma, iliski problemleri,
depresyon, fiziksel agrilar ve artan endiseyle beraber intihar diisiinceleri en ¢ok ¢alistigimiz konulardir.

Konusma ile terapinin etkili bir sekilde yapilabilmesi i¢in servisi kullanan kisi ile servisi sunan kisi arasinda bir giiven ortamimin olugmast
gerekmektedir. Derman servis kullanicilarina gizlilik ilkesi ¢ergevesinde kisilere zorluklarini rahatca anlatabilecekleri giivenli bir ortam
yaratmaktadir.

GamCare ile ortak ¢alismamiza bu sene de devam ettik ve kumardan etkilenen kisilere konusma ile terapi sunduk.

RUH SAGLIGINI DESTEKLEME VE GELiSTIRME SERVIiSi

Sundugumuz birgok servis genellikle 6 — 12 hafta ile sinirhidir. Ancak ruh sagligi destek ekibimiz sorunlari seneler boyunca devam etmis kisilere uzun
dénem destek sunabilmektedirler. Bu servisimizin hedefi toplumumuzun ruh saglig1 servislerine erisimine ve yasadiklari topluma entegre olmalarina
yardimer olmaktir.

Servisimiz kapsaminda aylik bilgilendirme toplantilarina servis kullanicilarinin bize sorun olarak getirdikleri konular isleyerek, kisileri

deneyimlerini paylagma konusunda cesaretlendirerek devam ettik. Bu toplantilar kisilere hem birbirlerinden 6grenmeleri hem de sorunlarinda yalniz
olmadiklarini anlamalari i¢in bir firsat yaratmaktadir.




2012-2013 mali yihinda Ruh Saghgi Servislerimizin yaptigi calismalardan érnekler:
* Bu mali y1lda Konusma ile Terapi servisimize toplam 345 kisi havale edildi
* Toplam 2,825 seans verildi.Bu seanslarin dagilimi sdyledir: 2,580 seans bireysel konusma ile terapi ve 82 seans grup terapisi (grup
terapileri 2 saattir) sunuldu. Kumar sorunu ile bize bagvuran 16 kisiye 81 seans bireysel terapi verildi. Bu seanslar GamCare’in mali
destegi ile gerceklesti.

Konusma ile Terapi 2,580 bireysel seans

81 GamCare seansi
(82x2) 164 grup terapisi
TOPLAM 2,825 seans

* Bu mali y1lda Ruh Saghgi Destek Servisimize toplam 64 kisi havale edildi
* Toplam 1,581 seans verildi.

Ruh Saghgi Destek Servisi | 1,505 seans

(38x2) 76 aktivite ve bilgilendirme calismasi
TOPLAM 1,581

Sinirl olanaklar ve ¢ok kisitli bir biitge ile profesyonel diizeyde servislerimizi devam ettirmeye ¢alismak birgok zorlugu da beraberinde

getiriyor. Uzerimize aldigimiz her isi hakkini vererek yapmanin ve toplumlarimizin ihtiyaglaria cevap veren, etkili bir servis sunabilmenin
gururunu yaslyoruz.

Gelecek y1l temel onceliklerimiz sunlardir:
* Servis i¢in bekleme zamaninin kisaltilmasi,
* Havale, dngdriisme, servisin sunulmasi ve degerlendirilmesi i¢in etkili metodlarin gelistirilmesi,
* Servis kullanicilarinin ihtiyaclarma cevap veren en etkili servislerin devama.

Cahsmalarimizdan bir Ornek — Konusma ile Terapi Servisi
Mahalle doktoru tarafindan gonderilen havale mektubunda X Hanim’n toplumdan soyut yasadigi, sosyal hayatmin olmadigi ve insanlarla goriismekten
kagindigr belirtilmisti.

Oncelikle X Hanim’in insanlarla neden goriismek istemedigi ve kendisini eve kapatmasmin sebeplerinine baktik. Hayatmda hem kendi hem de gocuklarmm
basaramadigini diisiindiigii seyler onun kendine olan giivenini kaybetmesine sebep olmustu. Baskalarinin yaninda kendini kiigiik ve yetersiz hissetmeye
basladigindan dolayida careyi kendisine insanlarla arasina mesafe koymakta bulmustu.

Calismamiz basarisizlik diye gordiigiimiiz birgok seyin bize neler 6grettigi ve sonraki basarilarimiza nasil katkida bulundugu tizerinde yogunlasti. Ayrica
cocuklarmmizin kendi segimlerinden sorumlu olduklar ve bizden ayn bireyler olarak kendi kararlarim vermek 6zgiirliigiine sahip olduklarini kabullemenin
gerekliligi tizerinde durduk. Degistiremeyeceklerimizi zor da olsa kabul etmenin yollarim aradik.

Calismalarimizin sonunda X Hanim basarisizlik diye gordiigii seylerin onun hayatini nasil zenginlestirdigini ve onun olgunlasmasinda ne kadar
biiyiik katkilarda bulundugunu farkettti. Kendine giiveni arttik¢a insanlarla iliskileri olumlu yonde gelisti. Arkadaslariyla yeniden iletisim
kurmaya basladi. Cocuklarmm ayn bireyler oldugunu ve kendi secimlerinden kendilerinin sorumlu oldugunu kabullendi. Degistiremeyecegi
seyleri kabullenerek enerjisini daha verimleri yerlere yoneltmeye karar verdi.

Servis Kullanici Yorumu - Konusma ile Terapi Servisi

“Ben bu hizmetinizden ¢ok memnunum. Keske seanslarmiz biraz daha uzun olsaydi, daha ¢ok faydasin gorecegimi diistiniiyorum. Tam kendimi bulmaya
baslamisken seanslar bitti. Bu zamana kadar birvaz da olsa kendime giivenmeye, hayata daha pozitif bakmaya basladim. En azindan yasadigim
olumsuzluklarla basa ¢ikmayr 6grendim. Hizmetlerinizden yine yararlanacagim bilmek beni mutlu ediyor:” Servis Kullanicisi, Kadn / 40
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Cahsmalarimizdan bir Ornek — Ruh Saghigim Destekleme ve Gelistirme Servisi

28 yagindaki Y Hanim, evlenerek Londra’ya go¢ etmis ancak evliligi aile i¢i siddet sebebiyle bozulmustur. Gegici olarak yerlestirildigi barmma yerinden
kendi rizastyla ayrildig: icin hukuksal olarak kendint, isteyerek ve bilerek evsiz biraktig gerekeesiyle Belediye nin Evsizlik Boliimii’nden yararlanma hakkim
kaybetmistir. Y Hanim i¢inde biiytidiigii kiiltiirden uzakta, bilinmeyenlerle dolu bir cografyada yalniz kalmus, korku, giivensizlik, i¢sel sikinti, huzursuzluk ve
uykusuzluk gibi sorunlar yasamaya baslanstir.

Y Hanim ile yapilan 6n goriismede duygusal ve yasamsal ihtiyaclar tesbit edilmistir. Oncelikle Job Centre’da yapilan goriismelere beraber
gidilerek durumu yetkililere anlatilmis ve yardimlarmm baglanmasina yardimei olunmustur. ingilizce 63renmesinin gerekliligi vargulanms ve
Ingilizce ve bilgisayar kursuna kaydi yapilmustir. Ev kirasi yardimm alarak kendine bir oda kiralanns ve dil egitimine agirhk vermistir. Derman’m
diizenledigi toplantilara katilan Y Hanim, ingiltere’de kendisine saglanabilecek saghk, egitim ve sosyal haklar konularmda bilgilendirilmistir.

Y Hanmim Derman’in destegiyle hayatim yoluna sokma konusunda cesaret kazannmstir.

Servis Kullanici Yorumu — Ruh Saghgim Destekleme ve Gelistirme Servisi
“Iki sene once ruhsal sikintilarim Gyle bir noktadaydi ki, kendimi dldiirmenin tek cikas yolu oldugunu sik sik diigiiniiyordum. Bana yardim eden biitiin Derman
calisanlarna ¢ok tesekkiir ederim, artik bunu diisiinmiiyorum. Cok yardiminizi goriiyorum ve rahatlyorum.” Servis Kullamcisi, Erkek / 48

SAGLIK DANISMANLIGI SERVISi

Derman’in Saglik Danigmanlig1 hizmeti, Hackney’de yasayan Kiirt, Tiirk,
Kibrish Tiirk, ve Dogu Avrupali Tiirk toplumlarinin yararlanmasi i¢in
mabhalle doktorlarinda hizmet veren Homerton Hastanesi Vakfi’nin sagladigi
fon aracilig1 ile yiiriitiilen bagimsiz bir servistir.

Amacimiz toplumumuzun ihtiyag¢larinin karsilanmasinin dnceliginden
hareketle mevcut saglik servislerinden en iyi sekilde haberdar olmalarina ve
tam olarak yararlanabilmelerine destek olmaktir. Ote yandan hastalarla saglik
personeli arasinda iletisimin kurulmast, dil ve kiiltlir farkindan kaynaklanan
bosluklar1 ortadan kaldirmak {izere saglik personelini de toplumlarimizin
ihtiyaglar1 dogrultusunda bilgilendiririz. Bu, servislerin toplumlarimizin
ihtiyaglarina uygun bir bi¢imde gelismesine yardim eder. Saglik servisini
kullananlarin sagliklar1 izerine dogru kararlar1 verebilmeleri i¢in biitiin
seceneklerinden haberdar olmalarini saglamak, ayrimeiligin uygulandigi
yerlerde buna itiraz etmek, saglik personelinin Kiirt ve Tiirk toplumlarinin
ihtiyaglarini, beklenti ve isteklerini anlamalarina yardime1 olmak i¢in
calisiriz.
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Bu mali yi1l icinde saglik danismanligi ekibi servise olan yogun talebin baskisi altinda sinirli kapasitesiyle ¢alisti. Ekonomik kriz ve sosyal
haklar sisteminde olmakta olan degisiklikler toplumlarimizin saglig: izerinde biiyiik etki yapti. Bu da servis kullanicilarimizin saglik
servislerine ulagsmakta yasadiklari zorluklar nedeniyle servisimize duyulan ihtiyaci artirdi ve saglik danigmanligi ekibi sinirli kapasitesiyle bu
ihtiyaca cevap verebilmek i¢in ¢ok yogun bir ¢aba sarfetti.

Bu mali y1l icindeki kayitlarimiza gore servis kullanicilarimizin en yaygin saghk problemleri asagida siralandig gibidir:
* Agri (bel agrisi, eklem agrilari, kol bacak agrilart)

* Ruh saglig1 problemleri (Depresyon, endise, panik atak ve intihar egilimleri...)

* Kadin saglig1 problemleri

* Seker hastaligi

* Sindirim sistemi ile ilgili sikayetler

* GOgls agrist

* Basagrisi

2012-2013 mali yilinda yaptigimiz calismalardan 6rnekler:

* Bu mali y1l iginde 3,336 kisiye terclimanlik ve saglik danismanlig: servisi verdik ve toplam 8,116 basvuruya cevap verdik; boylelikle y1llik
hedeflerimizin {izerinde bir basar1 sergiledik.

* Hackney’de 13 degisik mahalle doktoru ve saghk merkezinden hizmet verdik.

* Saglik danigmanlarimiz, kisilere bire-bir servis vermenin yaninda servis kullanicilarimizin havalelerinin takibi, hastane randevularini yapmak
ve takip etmek, randevularinda terciimanlik saglanmasi igin gereken bagvurular: yapmak gibi birgok hizmeti basartyla siirdiirdiiler.

* Servis kullanicilarimizin saglikli bir yagsam siirdiirebilmeleri i¢in varolan Derman igindeki ve disindaki servis ve aktivitelere katilabilmeleri
icin cesaretlendirme, bilgilendirme ve yonlendirme islevimizi siirdiirdiik.

* Toplumlarimiz: saglikla ilgili konularda bilgilendirmek ve servisimizle ilgili goriis ve dnerilerini 6grenme amacl toplantilar diizenledik.

Cahsmalarimizdan bir Ornek

X, 38 yasinda, Kiirt, evli ve ii¢ cocuklu bir kadin. Zamaninda zorla evlendirilmisti, esinden fiziksel ve duygusal siddet goriiyordu. Ingilizce

konusamiyor ve okuma - yazmasi yoktu.

Mahalle doktorunda ¢alisan saghk damismanmimizla goriismeye geldiginde asagida siralanmis problemlerle ilgili destek istedi:

* Intihar egilimleri vard

* ATOS isimli kurum tarafindan muayene edilmis ve bu kurum hasta olmadigina karar vermisti ve ATOS un verdigi ‘calisabilir’ kararma
bagli olarak yardimlari kesilmisti.

* Esinden gordiigii siddet ve tehditler artmist1 ve kendini giivenlikte hissetmiyordu.

X’e sagladiZimiz destekler:

* Saglik Danismani X’e saglayabilecegimiz pratik ve duygusal desteklerin neler olabilecegini anlatt: ve problemlerini ¢6zmek iizere
kendisiyle birlikte bir galisma plani yapti.

* [k adim olarak, intihar egilimlerinin durdurulmasi ve ruh saghiginin iyilesmesi i¢in mahalle doktoruyla acil bir randevu yapildi. Bu
randevuda ruhsal problemleriyle ilgili verilebilecek destekler konusuldu ve doktordan devlet yardimlarinin tekrar baslatilmasi igin saglik
raporu istendi.

* Derman’m sosyal haklar danismanlig1 servisine havale edildi. Sosyal Haklar Danismani, yardimlarinin kesilmesi ile ilgili olarak itiraz
bagvurusu yapilmasina yardimet oldu ve X hakli bulunarak mahkemeyi kazand: ve yardimlar1 tekrar baglandi.

* Derman’m Aile i¢i siddet goren kadinlara destek saglayan servisine havale edildi ve bu servisin yaptig1 calismalar sonucu esinin,
kendisine ve ¢ocuklarina yaklasamayacagina dair mahkeme karari ¢ikarild.

Saghk Danmismani’nin, Mahalle doktoru, Derman’in Sosyal Haklar Damismanhg ve Ev-ici Siddet /Destek servisleriyle isbirligi
icinde yiiriittiigii caliymanin olumlu sonugclari:

* X intihar diistincelerinde uzaklasti.
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* Saglik servisleri ve diger ilgili kurumlarla iletisimi iyilesti ve giiveni artt1.
¢ Devlet yardimlari tekrar baglanarak kendisi ve ailesi mali anlamda feraha ¢ikt1.
¢ Simdilerde kendisi ve ¢cocuklari siddetten uzak ve giiven iginde bir hayat siiriidiiriiyorlar.

X’e mahalle doktorunda, danismanlik ve terciimanlhik hizmeti vermeye devam ediyoruz.

Servis Kullamel Yorumlari
“Ben Derman servislerinden cok memmunum fakat bizim mahalle doktorumuzda verilen seanslar yeterli degil, yani haftada 1 giin yetmiyor. Eger bunu
cogaltirsaniz bizim icin ¢ok faydalt olur: Derman dan bir bagka istegim. bizler icin Ingilizce 6grenme kurslart sunulursa bizim icin cok faydal: olur:”

Servis Kullanici, Erkek / 43
“Ben Derman dan 3.5 yildir hizmet aliyorum. Higbir zaman islerimi aksatmadilar, her randevuda saatinde islerini yaptilar: Derman da terciimanlik yapan
Fisiler gevirilerini anlagihr bicimde yaptiklarindan ben onlardan ¢ok memmunum.”’

Servis Kullanici, Kadin / 45

“Derman 'm Saglik Danismant ile son 9 aydw birlikte Tiirkge konusan hastalar igin yiirittiigiimiiz klinikte birlikte ¢alistyorum. Kendisinin hastalara yak-
lasmum son derece duyarhy, destekleyici ve yardim edici buldum ayrica terciimanlik becerileri miikemmel, hastalar ve klinik ¢alisanlariyla iletisimi ornek
teskil etmektedir.”

Mahalle Doktoru, Queensbridge Road Group Practice

SIDDET GOREN KADINLARA DESTEK PROJESI

Aile i¢i siddet destek ve danigsmanlik servisimiz, Hakney Belediyesi sinirlari iginde yasayan Kiirt, Tiirk ve Kibrish Tiirk kadinlarinin siddete
maruz kaldiklarinda giivenle yardim alabilecekleri bir servistir. Servisimiz, aile i¢i siddet, zorla evlendirilme ve “namus”a dayali siddete
maruz kalmis kadinlarin kiiltiirel ihtiyaglarini da goz 6niinde bulundurarak kendi dillerinde danismanlik ve bilgi vererek daha giivenli se¢cim
yapmalarina ve bagimsiz bir yasam kurmalarina destek olmaktadir.

Bu servis, bire bir danigmanlik ve pratik destek saglamak, grup ¢alismalar1 yapmak ve toplum i¢inde kadina yonelik siddete kars1 farkindaligi
artirmak {izere yapilan ¢aligmalari igerir.

Siddet goren kadinlara sundugumuz destek ve damismanlik servisimizin amaclari:
* Siddete maruz kalan kadmlarimn giivenli bir yasam siirmelerine destek olmak,
* Toplumuzda aile i¢i siddetinin azalmasinda katkida bulunmak,
* Siddet dolastyla kadinlarin dldiiriilmesinin azalmasina katkida bulunmak,
* Aile i¢i siddetinden dolay1 evsiz kalma riskini azaltmak,
* Siddete maruz kalmis kadinlarin belediyeden yeni bir eve gegmelerinde ve bagimsiz bir yasam kurmalarinda destek olmak,
* Almakta olduklar1 yardimlarin devaminin saglanmasina, miimkiinse hak ettikleri biitiin yardimlara bagvurarak artirilmasina veya is
aramalarina destek olmak.

Diger kurumlarla ortak calismalarimiz:

Kadia kars1 siddetle diger toplum kurulusglariyla ortak kullanilan risk degerlendirmesi protokolunu kullanarak ¢alistyoruz. DERMAN
Hackney Belediyesi’nin organize ettigi, siddete maruz kalan kadinlar arasinda yiiksek risk tastyanlarin dosyalarinin tartisildigi; farkli kurum ve
kuruluglarin temsilcilerinin katildig1 panelin tiyesidir. Servisimize bagvuran kadinlara destek olmak i¢in Hackney Belediyesi, Saglik Bakanligi
ve diger toplum kuruluslariyla isbirligi icinde caligmalarimiz: siirdiiriiyoruz.

2012-2013 mali yilinda yaptigimiz ¢calismalardan 6rnekler:
* 45 kadna bire bir destek sagladik.
* Iki ayr1 grup galismasimi tamamladik ve toplam 16 kadin bu grup ¢alismalarina katildi.
* 49 kadin diizenledigimiz bilgilendirme toplantilarina katildi.
* Servisimiz, bu mali yil i¢inde toplam 110 kadina ulast.
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Cahsmalarimizdan bir Ornek

X esinden uzun siire fiziksel ve duygusal siddet gérmekteydi. En son ugradig: siddet sonucu kollarinda ve bacaklarinda yaralanmalar
olmustu. X evde kendini giivende hissetmedigini ¢iinkil esinin 6fkesini kontrol edemedigini, kendisini 6ldiirmekle tehdit ettigini ve evde
bicak sakladigini bildirdi .

X ‘in servisimize basvurmasi sonucu verdigimiz destekler ve olumlu sonuclar::
* Yiiksek risk olmasi nedeniyle ilgili yiiksek risk paneline sevk edilmesini sagladik,
* Kadin siginma evinde ikamet etmesini saglayarak giivenligini sagladik,

* Verdigimiz destekle is yerinin degistirilmesini sagladik,

» Belediye’ye ev miiracati yapmasini destekledik ve takip ettik.

Servis Kullanic1 Yorumlari

“Buyil iginde ¢ok zor zamanlarim oldu fakat DERMAN ‘daki aile ici destek servisinden aldigim destek sayesinde hayatimi yeniden kurdum ve kendime
giivenimi sagladim... DERMAN benim ailemden bir par¢a gibi. Calisant ne zaman arasam bana her zaman giiler yiizle istedigim herseyde bana yardimci
oldu. Su anda yardimcr 6gretmen olmak i¢in egitim alyyorum ve goniillii olarak da cocugumun gittgi kreste ¢calisyyorum... DERMAN benim

amaglarima ulasmamda ve basaril olmamda beni destekledi bundan dolayr minnetarim.”
Servis Kulllamei, Kadin / 26

“Ben DERMAN ‘dan aldigim servisten cok memnunum. Bana yardimct olan diger kurumlarla ya da servislerle konustugum zaman, DERMAN ‘dan aldigim
servisten ne kadar memnun oldugumu belirtiyorum. Ne zaman bilgiye ya da destege ihtiyacim olsa; ¢alisan kisi beni bilgilendirdi ve haklarim almakta
destek sagladi. . Beni dinlediginden her zaman emin oldum. Yanlizca bir konuda zorluk ¢ektim ¢iinkii gorevii yart zamanh ¢alistigy igin sadece ¢alistigy
giinlerde kendisine ulagabiliyorduk. Bu benim Hackney ‘de en rahatlikla ulagabildigim anadilimde servis veren kurulus...”

Servis Kullanici, Kadin / 31

SOSYAL HAKLAR DANISMANLIGI SERViSi

Derman’in Sosyal Haklar Danigmanlig1 Servisi, Hackney’de yasayan, Kiirt, Tiirk, Kibrisli Tiirk ve diger Tiirkge konusan toplumlar i¢in

sosyal haklar alanmin genelini igine alan konularda profesyonel, kaliteli, bagimsiz ve iicretsiz bir servis sunmaktadir. Sosyal haklar
danigmanlig1 servisimizin temel amaci, servis kullanicilarimizin ekonomik ve sosyal yasam standartlarinin iyilesmesine katkida bulunmaktir.
Bu amacimiza ulagsmak i¢in , devlet yardimlari, sosyal haklar, konut, evsizlik, bor¢glanma ve miisteri haklar1 konularinda pratik destekler
saglama bilgilendirme, yol gosterme gibi hizmetler saglariz. Servisimiz, Hackney Belediyesi ve Hackney Bagimsiz Sosyal Haklar
Danismanlig1 Konfederasyonu’ndan gelen fonlar araciligryla
yiiriitilmektedir. Servisimiz, Derman ofisi ve Homerton
Hastanesi dahil olmak iizere gogunlukla mahalle
doktorlarindan verilmektedir.

Gegtigimiz y1l hitkkiimetin sosyal haklar sisteminde
uygulamaya koydugu degisikliklerin servis kullanicilarimiza
aktarilmasi, ¢alismalarimizda énemli yer kapladi. Devlet
yardimlarmin ne yonde degisecegi ve kisilerin bu
degisikliklerden nasil etkilenebilecekleri konusunda hem
bire bir hem de genel toplantilar araciligryla servis
kullanicilarimizi bilgilendirmeye calistik. Ekonomik kriz ve
sistemde olacak ve olmakta olan degisiklikler servisimiz
iizerindeki talebi artirdi.




Sosyal Haklar Damismanhgi’nin sundugu hizmetler:

* Sosyal haklar alanindaki biitiin bagvuru formalarint doldurmak, ilgili kurumlara servis kullanicilarimiz adina telefon etmek, mektup
yazmak, mektuplari tercime etmek ve basvurularin takibini yapmak.

* Servis kullanicilar adina itiraz basvurularini yapmak ve itiraz mahkemesi hazirliklarini yapmaya yardimcei olmak.

* Diizenli toplantilarla servis kullanicilarimizi bilgilendirmek.

* Servisimiz randevu sistemi ile ¢alismakla beraber acil durumlar
icin kigileri daha kisa zamanda gérmeye ¢alisiriz ve Cuma
sabahlar yiiriittigtimiiz telefon servisimiz vardir.

2012-2013 mali yilinda yaptigimiz calismalardan o6rnekler:

* Servis kullanicilarini, gectigimiz yilda toplam £ 395 000 civarinda
haklari olan devlet ve belediye yardimlarini almalarini saglayarak
yasam standardlarinin yiikselmesine, iyilesmesine ve yoksullugun
azalmasina katkida bulunduk.

* Bu yil iginde toplam 604 kisiye servis sunduk ve toplam 1,965
basvuruya cevap verdik.

* Toplam 1,055 kisiye birebir ve 910 kisiye telefonla servis verdik.

* Servis kulanicilarinin almakta olduklar1 yardimlarin devamini
saglamak, olanakliysa artirilmasina yardimct olmak ve
kaybedilmis yardimlari geri almak i¢in yardim ettik.

* Servis kullanicilarinin oturduklari belediye veya sirket evlerindeki
ev kirasi borglariin veya fazla 6demelerden dolay1
olusan bor¢ problemlerinin ¢dziilmesi ve evsiz kalma riskini kaldirmak i¢in gerekli yardimlart yaptik.

* Bilgilendirme ve servisimizi degerlendirme toplantilari yaparak, devlet ve belediye yardimlarinda yapilan veya yapilmasi planlanan
degisiklikler hakkinda bilgi verdik.

Calismalarimizdan bir Ornek
Servis kullanicimiz X, 75 yasinda engelli bir kadin ve yalniz yasiyor. X, emeklilik yardimi, engelli yardimi ve ileri derecede fiziksel
engelli oldugu ve yalniz yasadigi i¢in ekstra hastalik primi aliyordu.

Kendisine gonderilen iki mektuba da cevap gonderilmedigi igin X’ nin engelli yardimini kesmislerdi; ama gonderilen bu iki mektup da
eline gegcmemisti ve anlasilmayan bir nedenle geri gitmisti. Engelli yardimi kesildigi igin, 6denen ekstra hastalik priminin de durmasi
gerekirdi, fakat bu 6deme birkac ay devam ettiginden dolay1 fazla 6deme yaptik diye £1,105.80 poundu geri ddemesini istemislerdi. Bu
olumsuz karar, X’in hem ekonomik hem de saglik durumunu olumsuz etkilemisti. Bu durumun yarattig: stres, depresyon ve diger onemli
fiziksel rahatsizliklarmin olumsuz etkilenmesi nedeniyle birka¢ defa hastanenin acil servisine kaldirilmist.

Biz kendisine destek olmak amaciyla Engellilik Yardim kurumuna itiraz bagvurulari yaptik ve dosyasinin yeniden
degerlendirilmesini talep ettik ve verilen kararin dogru olmadigini belirttik. Bunun iizerine, dosyasi yeniden incelendi ve kararin
yanlis oldugunu kabullendiler. Cabalarimizin sonucunda geriye doniik biitiin 6denmeyen engellilik yardimi ve hastalik primini
(toplam £1,659.20) kendisine 6dediler. Geri 6denmesini istedikleri £1,105.80’i de iptal ettiler.

Servis Kullanici Yorumu
"Yardimlarla ilgili problemlerin ¢coziimiinde ve evie ilgili islemlerin yapilmasinda Derman ¢alisanlar: ¢ok yardimer oldular: Derman bize bir¢ok konuda
yardimet oluyor; destek veriyor ve yol gosteriyor: Servislerinizin devamli olmasini isterim, benim destek alacagim baska yer yok. Servisinizden memnunum ve

tesekidir ediyorum.”
Servis Kullanici, Kadin / 51
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SIGARAYI BIRAKMAK ISTEYENLERE DESTEK SERVISI

Derman’m Sigaray1 Birakmak Isteyenlere Destek Servisi, Islington belediye smirlart icinde yasayan, alisan ya da egitim goren Kiirt, Tiirk ve Kibrish Tiirklere
destek vermektedir. Derman’m Islington bolgesinde yasayan Kiirt ve Tiirk toplumlarma ulagmasi ve yeni bir bolgede servislerimizi genisletme firsatt bulmus
olmaktan dolay1 bizim i¢in ¢ok 6nemliydi. Dolayisiyla da gegtigimiz yil iginde Derman’m Islington bélgesinde taninmast ve bu servisin kullanilmast i¢in yogun
bir gaba sarfettik.

Sigaray1 Birakma Servisi’nin sagladig1 hizmetler:

* Sigaray1 birakmak isteyen kisilere bire bir destek saglamak,

* Sigara birakma yontemleri tizerine bilgi vermek ve gerektiginde uzman servislere havale
etmek,

* Kisilerin, Nikotin Takviye Tedavi triinlerine ulagmalarina ve kullan malarinit yardimei
olmak,

* [slington’da yasayan Kiirt ve Tiirk toplumlar1 iginde sigara igmenin ve icenlerin
dumanindan etkilenmenin zararlari izerine farkindalig artirmak.

Ulasmak istedigimiz hedefler:
* Islington’da yasayan Kiirt ve Tiirk toplumlarinda sigara kullanimindan kaynaklanan Sliimleri azaltmak ve sigaranin zararlarmi gdsterme yontemiyle
kisilerin sigaray1 birakmalarina yardime1 olmaktir.
* Saghk Bakanhg:’nin sigaray birakma hedefleri gergevesi icinde calisarak, Islington’da sigara iciminin azaltiimasma katkida bulunmak.
« Islington’da yasayan Kiirt ve Tiirk toplumlari iginde, uzun dénemli rahatsizliklari olan ve sigara icmek yiiziinden bu rahatsizhiklar kétiiye giden kisilerin
sagliklarmimn iyilesmesine yardimei olmak.
* Saglik alaindaki esitsizlikleri gidermeye katkida bulunmak ve Islington’in tiitiin kullanimini kontrol altma alma stratejisi ve 2020°de sigarasiz bir
Islington yaratmak ¢abalarina katkida bulunmak.
2012-2013 mali yilinda yaptiZimiz calismalardan 6rnekler:
* Yaptigimiz toplantilar ve servis bilgilerini ilgili mekanlara ulastirarak servisimizi Islington’da tanttik.
* Minik Kardes Cocuk Merkezi ile isbirligi i¢inde ¢alistik ve IMECE Kadin Merkezi, Tiirk Egitim Birligi ve Halkevi gibi Kiirt ve Tiirk kuruluslartyla
ortak toplantilar diizenledik.
* Toplam 63 kisi servisimize havale edildi ve sagladigimz desteklerle toplam 24 kisi sigaray1 birakti.
* Servisimizi tanitma ve sigaranin zararlarmm anlatmak iizere toplam 11 toplantist diizenledik.Bu toplantilara toplam 185 kisi katildi.
* Bumali y1l iginde toplam 248 kisi servisimizden destek ald1.

Cahsmalarimizdan bir Ornek

X 37 yasinda, ciddi fiziksel ve ruhsal problemleri olan Kibrish Tiirk bir erkektir. Servisimize havale edildiginde kendine inanci ¢ok zayiflanustt ve hayatinda
pozitif degisiklikler yapmak igin kendisine giiveni ¢ok azalmuisti. Son 10 yildir, giinde 10 sigara iciyordu ve bu durum sagligim kotii etkiliyordu.
Sagladigimiz servisler:

* Servisimizi ve sigara birakma ydntemlerini anlattik.

* Diizenli olarak duygusal ve pratik destek sagladik.

Verdigimiz servisin olumlu sonuclari:

* 5 hafta sonunda sigaray1 birakti.

 Kendisine inanci ve giiveni yiikseldi.

* Hayatinda olumlu degisiklikler yapabilecegine inanmaya basladi.
* Amcasini sigaray1 birakmasi igin servisimize havale etti.

Servis Kullanic1 Yorumu
“Tiirk toplumunda sigara i¢me oraninin yiiksek olduguna inaniyorum. Bunun i¢in Islington bélgesinde Tiirk¢e konusan Sigarayr Birakma
Servisi sagladigi icin Islington Saglhk Miidiirliigii ve Derman’a ¢ok tesekkiir ederim.”

Servis Kullanici, Erkek /37
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WE PROVIDE OUR SERVICES FROM THE FOLLOWING SURGERIES AND CLINICS
SERVIiS VERDIGIMiZ YERLER

HACKNEY
Place / Yer (GPs, Hosp., etc.)

Service/s we provide / Verdigimiz Servisler

The Lawson Practice

Health Advocacy, Councelling, DV

London Fields Medical Centre Health Advocacy
Kingsmead Healthcare Health Advocacy
The Riverside Practice Health Advocacy

Lower Clapton Health Centre

Health Advocacy, Counselling

Barton House Health Centre

Health Advocacy, Counselling

Healy Medical Centre

Health Advocacy, Counselling

The Hoxton Surgery

Health Advocacy, Counselling

Well Street Surgery Health Advocacy, Counselling, Advice
Somerford Grove Health Centre Counselling

Sandringham Practice Counselling

Elsdale Street Surgery Counselling

Shoreditch Spa Counselling

Family Mosaic Counselling

Homerton University Hospital, PALS Health Shop Advice

Latimer Health Centre

Health Advocacy, Mental Health Support and Outreach

The Nightingale Practice

Health Advocacy,
Mental Health Support and Outreach, Advice

John Scott Health Centre

Counselling, Mental Health Support and Outreach t

Shoreditch Park Surgery

Health Advocacy, Counselling,
Mental Health Support and Outreach , Advice

Queensbridge Group Practice

Health Advocacy, Counselling,
Mental Health Support and Outreach

Minik Kardes Childeren Centre

Stop Smoking

Thames Reach (Hackney)

Advice
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES
SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2013

Incoming resources
Incoming resources from generating funds

Voluntary income

Activities for generating funds

Investment income

Incoming resources from charitable activities
Total Incoming Resources

Resources Expended

Costs of generating voluntary income
Charitable activities

Governance costs

Total Resources Expended

Net Incoming / (Outgoing) Resources
before Transfers

Transfer between funds

Net Income

Reconciliation of Funds

Total funds brought forward at 1 April 2012

Total funds carried forward at
31 March 2013

Unrestricted Restricted Designated Total Total
Funds Funds Funds 2013 2012
£ £ £ £ £
- 62,916 - 62,916 60,000
1,130 - - 1,130 3,357
229 - - 229 312
380,724 - - 380,724 416,119
382,083 62,916 - 444,999 479,788
18,594 - - 18,594 18,508
362,700 62,997 - 425,697 418,866
18,073 - - 18,073 17,252
399,367 62,997 - 462,364 454,626
(17,284) (81) - (17,365) 25,162
20,000 - (20,000) - -
2,716 (81) (20,000) (17,365) 25,162
127,546 6,576 20,000 154,122 128,960
130,262 6,495 - 136,757 154,122

The company made no recognised gains or losses, other than those reported in the income and expenditure account.

Alison Ward Accountants

Chartered Certified Accountants and Statutory Auditors

Bank Chambers
188 Queens Road
Buckhurst Hill
Essex IG9 5B
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DERMAN - FOR THE WELL-BEING OF THE KURDISH & TURKISH COMMUNITIES
(Company registered number: 02910220)
SUMMARISED BALANCE SHEET AT 31 MARCH 2013

2013 2012
£ £ £
FIXED ASSETS
Tangible assets 2,228 2,970
CURRENT ASSETS
Debtors 28,776 46,526
Cash at bank and in hand 118,329 118,069
147,105 164,595
CREDITORS: amounts falling due
within one year (12,576) (13,443)
NET CURRENT ASSETS 134,529 151,152
NET ASSETS 136,757 154,122
RESERVES
Unrestricted funds 130,262 127,546
Designated funds - 20,000
Restricted funds 6,465 6,576
136,757 154,122

These summarised accounts have been extracted from the full financial statements of Derman — for the well-being of the Kurdish & Turkish
Communities for the year ended 31st March 2013 and they may not contain sufficient information to allow for a full understanding of the financial
affairs of the charity.

For further information, copies of the full financial statements can be obtained from Derman — for the well-being of the Kurdish & Turkish
Communities, The Basement, 66 New North Road, London N1 6 TG, Tel: 020 7613 5944.

The full financial statements were approved by the Trustees on 8th July 2013 and have been submitted to the Charity Commission and the
Registrar of Companies.

Signed on behalf of the Trustees

Wt

CATRIONA SCOTT (CHAIR)
8th July 2013
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LIST OF OUR FUNDERS (April 2012 — March 2013)
MALI KATKIDA BULUNANLAR

DERMAN would like to thank all our funders for their ongoing support of the organization.

* City & Hackney tPCT

* Homerton University Hospital NHS Foundation Trust
* London Borough of Hackney

* HIAC (Hackney Information and Advice Consortium)
* Henry Smith Charity

* GamCare

* Whittington Health NHS

* Barton House Group Practice

* The Hoxton Surgery

* Shoreditch Park Surgery

« St. Katharine & Shadwell Trust

In partnership or/and joint work with
* SAfH (Social Action for Health)
¢ Tavistock
¢ Shoreditch Spa
* HCVS / Hackney Refugee Forum
* IMECE — Women’s Centre
* MARAC
* Hackney Community Safety Unit / Hackney DV Unit
* Minik Kardes Children Centre
* BME Access Service
¢ City & Hackney Safeguarding Children Board
* Thames Reach - Hackney
* West Reservoir
* Family Mosaic

We would like to extend our gratitude to:

BME Access Service, Department of Psychology from Lower Clapton Health Centre for providing clinical
supervision to our Mental Health Support and Health Advocacy teams.

>33«



Auditors
Alison Ward Accountants

Photo from DERMAN’s AGM 2012

Chartered Certified Accountants and Statutory Auditors

Bank Chambers

188 Queens Road, Buckhurst Hill

Essex 1G9 5BD

Derman
Registered Charity, No 1054792

Company Limited by Guarantee, No 2910220
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Bankers

The Cooperative Bank Plc
P.O Box 250

Delf House

Southway

Skelmersdale WN8 6 WT






Serving 1991'den beri
toplumlarimizin dertlerine

our communities
since 1991

derman olmaya
calisiyoruz

DERMAN

The Basement

. Tel: 020 7613 5944
Tel/Fax: 020 7739 7893

Homerton University Hospital m

NHS Foundation Trust
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